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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Péc 1ap - Tw do - Hanh phic
Sb: 63/2007/QD-UBND TP. H6 Chi Minh, ngdy 20 thdng 4 nam 2007
QUYET PINH

Vé ban hanh biéu miu nghiép vu tiép cong din,
xir Iy dom, giai quyét tranh chap, khiéu nai, t6 cio
trén dia ban thanh ph6 H6 Chi Minh

UY BAN NHAN DAN THANH PHO HO CHIi MINH

Cin ctr Luat T6 chtrc Hoi dong nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Cian cir Luat Khiéu nai, t6 cdo ngay 02 thang 12 nam 1998; Luat Stra d6i, bo
sung mot s6 diéu cua Luat Khiéu nai, t6 cao ngay 15 thang 6 nim 2004 va ngay 29
thang 11 nam 2005;

Can ci Luat Dat dai ngay 26 thang 11 nam 2003;

Cin cit Nghi dinh s6 136/2006/ND-CP ngay 14 thang 11 nim 2006 ctia Chinh
pht quy dinh chi tiét va huéng din thi hanh mot s6 diéu cua Luat Khiéu nai, t6 cdo va
cac Luat Stra doi, bd sung mot sb diéu ctia Luat Khiéu nai, td cdo;

Can cir Thong tu lién tich s6 55/2005/TTLT-BNV-VPCP ngay 06 thang 5 nim
2005 cta BO Noi vu va Vin phong Chinh phit huéng dan vé thé thic va ky thuat trinh
bay van ban;

Can clr Quyét dinh s6 132/2006/QD-UBND ngay 05 thang 9 ndm 2006 cua Uy
ban nhan dan thanh phd vé ban hanh Quy dinh tiép cong dan, xtr Iy don, giai quyét
tranh chép, khiéu nai, t6 céo trén dia ban thanh phé;

Xét dé nghi ciia Chanh Thanh tra thanh phd va Chu nhiém Van phong Tiép cong
dan thanh phé tai Cong vin sd 437/TTTP-VP ngay 22 thang 3 nam 2007,

QUYET PINH:

Piéu 1. Nay ban hanh kém theo Quyét dinh nay biéu mau nghiép vu tiép cong
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dan, xir Iy don, giai quyét tranh chap, khiéu nai, t6 cdo trén dia ban thanh phd H6 Chi
Minh.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh sau 10 ngay, ké tir ngay ky.

Piéu 3. Chanh Vin phong Hoi déng nhan dan va Uy ban nhan dan thanh phd,
Chéanh Thanh tra thanh phd, Thu truong cic s& - nganh thanh phd, Chi tich Uy ban
nhan dan cac quan - huyén, Chu tich Uy ban nhan dan x&, phudng, thi tran va cac to
chtrc, c4 nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

TM. UY BAN NHAN DAN
KT. CHU TICH
PHO CHU TICH

Nguyén Hiru Tin
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MO1-Don KN

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

TP. Ho6 Chi Minh, ngdy thdng ndm 200
PON KHIEU NAI

Kinh giri: Tén va chirc vu ngudi dimg dau co quan Nha nudce
hodc co quan hanh chinh c6 thdm quyén giai quyét

Luu y: Ngudi khiéu nai phai giri don dung co quan c6 tham quyén giai quyét;
Maiu nay chi c6 tinh chit huéng din, khong bit budc sir dung; nguoi khiéu nai
c6 quyén tu soan don nhung phai dam bao ndi dung quy dinh tai Piéu 33 Luat
Khiéu nai, to cdo. Co quan hanh chinh Nha nudc khong duoc tir chdi nhan don
néu don khong 1am ding theo mau nay.

1. Ho va tén, dia chi cua nguoi khiéu nai, nam hodc nit, s6 chtirng minh nhan
dan, co quan cdp, ngay, thang, nim cép.

2. B6i tugng bi khiéu nai.

3. Noi dung khiéu nai.

- Tom tat vu viéc khiéu nai.

- Nhitng quyén va loi ich hop phap va chinh dang bi xAm hai.

4. Qua trinh khiéu nai va viéc giai quyét khiéu nai 1an dau hodc khiéu nai 1an hai
nhung chua duogc giai quyét.

5. Nhitng yéu cau, kién nghi ctia ngudi khiéu nai.

6. Cam két ctua nguoi khiéu nai.

NGUOI KHIEU NAI
(Ky tén, ghi ro ho tén)

* Tai ligu, chirng cwr kém theo don:
................... loai theo miu s6 01A-M-DMTL

Chii y: Doc k§ huéng dan tai trang 2, 3, 4.
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I. TRICH MQT SO QUY PINH CUA LUAT KHIEU NAI, TO CAO:
Picu 30 Luat Khiéu nai, té cdo ngay 02 thang 12 nam 1998, quy dinh:

“Piéu 30. Ngwoi khiéu nai lan dau phdi khiéu nai véi ngwoi da ra quyét dinh
hanh chinh hodc co quan co cdn bo, cong chirc co hanh vi hanh chinh ma nguoi
khiéu nai cé cin cir cho rang quyét dinh, hanh vi dé la trdi phdp ludt, xam pham

quyén, loi ich hop phép ciia minh.”

Piéu 40 cua Luat Khiéu nai, t6 cdo ngay 02 thang 12 ndm 1998 duoc sira ddi, bd
sung theo khoan 13 Piéu 1 Luat Stra doi, bo sung mat sb diéu cua Luat Khiéu nai, tb
cao ngay 29 thang 11 nam 2005, quy dinh:

“Diéu 40. Trong truong hop khiéu nai tiép thi nguoi khiéu nai phai givi don keém
theo ban sao quyét dinh gidi quyét khiéu nai lan dau va cdc tai liéu lién quan (néu

)

¢6) cho nguoi giai quyét khiéu nai lan hai.’
I1. GIAI THICH NHUNG NOI DUNG GHI TRONG PON KHIEU NAI
1. Nguoi khiéu nai:

a) Truong hop ngudi khiéu nai 14 c4 nhan: Phai ghi ddy du ho tén va dia chi cia
nguoi khiéu nai (sinh ngay, thang, ndm; nam hodc nir; s6 ching minh nhan dan; tén
co quan Cong an cap, ngay, thang, ndm), néu 1a nguoi dai dién khiéu nai thi phai ghi
ho tén, dia chi (sinh ngay, thang, ndm; $6 chirng minh nhan dan, té€n co quan cong an
cap, ngay, thang, nim) va moéi quan hé ciia ngudi dai dién vai ngudi khiéu nai, co xac
nhan ctia chinh quyén dia phuong.

b) Truong hop ngudi khiéu nai 1a co quan, to chirc: phai ghi rd tén co quan, to
chuc, dia chi co quan t6 chirc d6. Néu 1a nguoi dai dién cho co quan t6 chuc phai ghi
r0 ho tén, chirc vu ngudi uy nhiém.

2. Doi twgng bi khi€u nai:
- Néu khiéu nai vé:

a) Quyét dinh hanh chinh: phai ghi 18 co quan ra quyét dinh, s quyét dinh,
ngay, thang, nim ban hanh quyét dinh, nguoi ky quyét dinh.

b) Hanh vi hanh chinh: phai ghi dﬁy du ho tén, churc vy, dia chi (co quan, don vi)
cua nguoi thuc hién hanh vi hanh chinh.

- Quyét dinh giai quyét khiéu nai 1an dau.

3. Vé ngi dung khiéu nai:
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a) Tom tat vu viéc khiéu nai ngan gon, rd rang, trung thuc dién bién vu viéc
khiéu nai.

b) Nhitng quyén va loi ich hop phap duoc coi 13 di bi xAm pham, phai ghi o
quyét dinh hanh chinh, hanh vi hanh chinh d3 xdm pham dén nhiing loi ich hop phap
nao cua minh.

4. Qua trinh khiéu nai va két qua giai quyét khiéu nai:

Ghi r0 co quan nao da giai quyét lan dau, két qua giai quyét, 1y do cua viéce tiép
tuc khiu nai 1an hai dé yéu cau giai quyét ti€p (néu co).

5. Nhitng yéu cau ciia ngudi khiéu nai: khéi phuc quyén va loi ich, doi boi
thwong va mirc do boi thuwong.

6. Cam két ciia nguoi khiéu nai:

a) Nhitng cam két ciia nguoi khiéu nai vé noi dung di trinh bay trong don va
tinh chinh x4c cua nhiing tai liéu kem theo.

b) Trudng hop vu viée da dugc giai quyét 1au dau ma tiép khiéu theo trinh ty hanh
chinh thi ngwoi khiéu nai phai cam két khong khéi kién vu viéc d6 ra Toa an.

7. Tai liéu giri kém theo don, bao gom:

Cac quyét dinh, van ban trd 101 cia co quan, cac tai li€u, anh so dd c6 gia tri
ching minh cho nhiing n6i dung khiéu nai, ban sao chtimg minh nhan dan. Cac vin
ban ndy c6 gia tri chimg minh cao néu 1a ban gbc, ban sao duoc cong ching.

CO SO PHAP LY CUA MAU NAY:
Can ctr khoan 2 va khoan 13 Piéu 1 Luét Stra d6i, bd sung mot sé diéu cua Luat
Khiéu nai, td cao ngay 29 thang 11 ndm 2005 c6 hiéu lyc thi hanh tir ngay 01 thang
6 nam 2006.
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01A-M-DMTL
NGUOI GUT DON TU GHI
DANH MUC TAI LIEU
KEM THEO PON KHIEU NAI CUA:
ONG (DA) .o
S6 S0, NOI PHAT SOTO
T% TEN VAN BAN NGAY, HANH , )
THANG, NAM BAN | BAN
CHINH | CHUP
Tong so: | ......... to | ....... to

Ngay thang  nam 200
KY TEN VA GHI RO HQ, TEN
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MO02-BNHS

TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

S6: /BN-HS
................... ngay thang  nam 200

BIEN NHAN HO SO '
TRANH CHAP, KHIEU NAI HOAC TO CAO

.......................................................................... () sinhngay ... .thang ... nam ...
S6 chimg minh nhan dan: ... doCong an ...
cip ngay ... thang ... NAM .o .
HO chiéu hoac ZIAY t0 KNAC: ..o oo
$ D 1P o1 0 10 0 5 o O
COndp cho @), ChIC VU o 3)
cac loai tai li€u sau day (4):
01.Don . (5)d& ngay...... thang ... NAM ol to
 Dong 03 e to
03 e S t
O4 s e to
O S to
S to
O 7 e e D to
O e e to
00 e e to
................................................................................................................................................................. (6)
Tong cong ........... danh muc, ... to. Ban chinh ... t0; ban sao ... to.

Bién nhan 1ap thanh 02 ban, mdi bén giit mdt ban.

NGUOI NQP HO SO CAN BO NHAN HO SO
(ky tén, ghi ro ho tén) (ky tén, ghi ro ho tén)

(1) Ong hoic ba (ghi day da ho va tén);

(2) Ho va tén can bd nhan don;

(3) Tén co quan nhan don;

(4) Ghi 15 ban chinh hodc ban sao, ban chup, néu 1a ngudi dai dién, ngudi duoc tiy quyén thi phai bd sung gidy
td chirng minh;

5) Khiéu nai hodc Té céo;

(6) Ghi ro cac loai tai li¢u va vat chung khac.
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MO3-PTX HD

TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

So: /PHD-...
................... ngay thang  nam 200

PHIEU TIEP XUC - HUONG DAN
Cong dan giri don ding co quan c6 thAm quyén
giai quyét tranh chap hoic khiéu nai, to cio

Kinh Ui oo (1)

LOC oo 10 s ngay ... thang ......... nam 200......., tai Van phong
................................................................ 3 SO ooy AUONE e, PRUONE
........................... , QUAN )

VAN PRONG ... da tiép

Ong (BA), s sinh ngay ............. thang ............... nam
............ (SO CMND .......cccovviirrrccciiiirrrirrr. dO CONZ AN ..o CAP NGAY e
thang ... nam ... ); cutrital o...........

Ong (Ba) ..o trinh bay nhu sau

~ Theo quy dinh,cﬁa‘ Luat Khiéu nai, ’té cao ngéy 02 thang 12 nam 1998, Luat Stra
doi, bd sung mot s6 diéu cua Luat Khiéu nai, to6 cdo ngay 15 thang 6 nam 2004 va
ngay 29 thang 11 nam 2005 (hodc Luat Pat dai ngay 26 thang 11 nam 2003),viéc

khiéu nai ctia Ong (Ba) ... thudc tham quyén giai quyét ctia Chu tich Uy
ban nhan dan quan, huyén ...,

Van phong ... dé nghi Ong (Ba) S—— truc tiép lién he
vo1 Chu tich Uy ban nhan dan quan, huyén ... dé dugc xem xét giai quyét./.
Noi nhin: THU TRUONG
- Nhu trén (kém don); 1A . 4
_ Ong (BA) . (ky tén, dong ddu)

- Luu: VT

(1) Ngudi c6 thim quyén giai quyét vu viéc.
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MO04-PHD-BD
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sb: /PHD-...
.................. , ngay thang  nam 200
PHIEU HUONG DAN

Cong dan giri ding co quan c6 tham quyén giai quyét

Kinh giri: ONng/Ba ..o @)
D 1 F: 1111 S
..................................... . (1) AN dUrge don ctia ONG/BA oo (8)
do Buu dién chuyén phat (€U €0), V€ VICC: ...
Theo quy dinh cua biéu ..... Luat Khiéu nai, t cdo (2), vu viéc néu trén thudc
tham quyén giai quyét ctia e 3). Do do,
.......................................................... (1) hoan don, d€ nghi Ong/Ba .........vvvrivircnnn ) gUL don d€n
....................................................................... 3) dé dugc xem xét gidi quyeét./.
Noi nhin: THU TRUONG
- Nhur trén; (ky tén, dong dau)

-Luu: VT

(1) Tén co quan nhéan don.

(2) Ttr Biéu 19 dén Diéu 29. Truong hop diéu Luat da dugc stra doi, bd sung thi ghi rd “Piéu.. (sua d01 bd sung) Luat
Khiéu nai, té cdo; ngoai ra c6 thé néu cdc diéu Luat chuyén nganh khac vé giai quyét khiéu nai, t6 céo”

(3) Co quan c6 thim quyén giai quyét.

(4) Nguoi khiéu nai.
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MO05-PHD-BSTL
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /PHD-...
................... ngay thang  nam 200
PHIEU HUONG DAN
Cong dan bd sung tai liéu
Kinh gtri: Ong/Ba ... @
D 1 ;11 11 S
........................................... 1 nhan duogc don cua Ong/Bé T e X ¢ (03 210 1 e § 1<) 0!

ChUYEN PhAt, V& VIGC: ..o

Do don ctia Ong/Ba ... @ khong kém day du cac tai liéu lién quan
dén nd1 dung trinh bay néu trén nén ... 1 khong ¢6 co s¢ dé hudng
dan theo quy dinh cua phap luat.

Dé nghi Ong/Ba ..o @ mang cac tai liéu lién quan dén vu viéc néu
trén dén oo @) dé dugc hudng dan cu thé.

Noi nhan: THU TRUONG
- Nhu trén (kém don); [y . A
Lo VT (ky tén, dong ddu)

(1) Tén co quan nhén don.
(2) Nguoi gui don.
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MO06-GBT-TLD
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sb: /GBT-...
.................. , ngay thang  nam 200
GIAY BAO TIN

Vé thu ly don tranh chip, khiéu nai, t6 cdo

........................................................................

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................

.........................................................................................................................................

.....................................................................................................................

Cin ctr Dicu 34, Dicu 41 Luét Khiéu nai, to cao; khoan 1 Diéu 6, khoan 1 Piéu
38 Nghi dinh s6 136/2006/ND-CP ngay 14 thang 11 nam 2006 cia Chinh phu; vu

viéc khiéu nai (té CAO) CUA evrrieeeiiiiieeeeeeeciiree e e e ettt e e e e e earre e e e e e eeeens thudc trach

NHIEM CUA ..o (1) thy 1y dé xac minh, két luan

VAKIEN NEZIT oo (2) xem x€t, giai quyeét.
.................................................................... (1) bao tin dé ....ocveveeeee duoc ro./

Noi nhén: THU TRUONG

- Nhur trén; r oA , £

- UBND quén (huyén) ................ ; (ky tén, déng dau)

- Luu: VT.

(1) Tén co quan nhan don ) ) )
(2) Nguoi c6 tham quyen gidi quyét khieu nai, to céo
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MO07-GBT-XXQDb
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sb: /GBT-...
................... ngay thang  nam 200
GIAY BAO TIN

Thu Iy ho so xem xét lai quyét dinh giai quyét
khiéu nai da c6 hi€¢u luc phap luat

Kinh Ui oo
Dia Chicoo
Ngay .coovvveeennn thang ............... nam ................ , Uy ban nhan dan thanh phd
ban hanh Quyét dinh so ................ /QD-UBND giao cho ......ccoceveviviieeiiieeieeee, (1)
xem xeét lai cac ndi dung khi€u nai cua ...................... (n€u trong don ngay .............
thang ............. nam ............ ) dé trinh Uy ban nhan dan thanh pho xem xét giai quyét.
................................................................... (1) s& tO chure thue hién quyét dinh néu
trén cua Uy ban nhan dan thanh pho tir ngay .............. thang .............. nam ..............
Tran trong bao tin AE oo, duoc ro./.
Noi nhén: THU TRUONG
- Nhu trén; Iy r A
Lo VT (ky tén, dong ddu)

(1) Tén co quan dugc UBND.TP giao xem x¢ét lai QD ¢ hi¢u lyc phap luat
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MO8-GBT-TrbKN
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /GBT-...
................... ngay thang  nam 200
GIAY BAO TIN
Tra don tranh chap, khieu nai
Kinh gui: coooveeiieeeee e (1)
................................................. (1) nhan dugc Van ban s ........ccc./ueeee........ gAY
............ thANg ......cooveee NAM ceeeeeveeeee 5 O eveeveeeeeeeeeeseeeseeennn. chuyén dén (kém
e (070001 1 V- R s CU T a1 SOT v,
............................................................................................ , khiéu nai vé viéc........
................................................................................................ ).
Sau khi nghién ctru, xét théy su viéc khiéu nai néu trén khong thude tham quyén
QAT QUYEE CTIA oo 2);

Cian ct Diéu 7 Nghi dinh s6 136/2006/ND-CP ngay 14 thang 11 nim 2006 cia

Chinh phil, ...cooovviiieiiieeee e, @ guri lai don dé Quy co quan xir 1y
theo quy dinh cua phap luat./.

Noi nhgn: THU TRUONG
- Nhur trén; r A , £
~Luu: VT (ky tén, dong dau)

(1) Tén co quan chuyén don.
(2) Tén co quan nhan don
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M09-GBT-CBTC
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /GBT-...
................... ngay thang  nam 200
GIAY BAO TIN
Vé viéc chuyén don t6 cao
Kinh U oo
P1a Chi: oo ————

.........................................................................................................................................

..........................................................................................

Sau khi nghién ctru, xét thdy vu viéc néu trén khong thudc thim quyén giai
QUYEE CTUA oo (1).

Can ctr Diéu 66 Luat Khiéu nai, t6 cdo, diém b khoan 1 Piéu 38 Nghi dinh sb
136/2006/ND-CP ngay 14 thang 11 nam 2006 ctia Chinh phu,

....................................... (1) da chuyén AON AEN oo (2)
dé xem xét giai quyét.
D& nghi oo, truc tiép lién hé véi co quan trén dé biét két qua./.
Noi nhn: THU TRUONG
:ggm tren; (ky tén, déng dau)
Luw: VT

(1) Tén co quan nhén don o
(2) Co quan c6 tham quyén giai quyet to cao
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M10-GBT-KTL
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sb: /GBT-...
.................. , ngay thang  nam 200
GIAY BAO TIN

V& khiéu nai khong du diéu kién thu ly giai quyét

Kinh Ui oo
Dia Chi: oo

.........................................................................................................................................

Sau khi nghién ctu, xét thdy truong hop khiéu nai néu trén cia
.............................. ) thuoc Khoan ....... Piéu 32 Luit Khiéu nai, td c4o nén khong
du diéu kién thy 1y dé giai quyét, theo quy dinh tai Piéu 32 Luat Khiéu nai, t6 céo.

Can ci Khoan ............. Diéu 32 Luat Khiéu nai, t6 co, Diéu 2 va khoan 2 Diéu
6 Nghi dinh s6 136/2006/ND-CP, ngay 14 thang 11 nim 2006 cia Chinh phu;
.................................................................... WAL AE oo () duoc ro.
Noi nhgn: THU TRUONG
: El;%;f?llglgsrgéiogl)liin—huyén ...................... 3); (ky ten, déng ddu)
-Luu: VT

(1) Tén co quan nhan don;
(2) Nguoi gui don; )
(3) Uy ban nhan dan quan-huyén noi phat sinh khiéu nai.

Ghi chii: Nguoi du thao van ban phai néu nhitng van dé nguoi khiéu nai néu trong don.
Céan ct phap luat va thuc té tinh hinh dé giai dap ting van de.
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M11-GBT-Tb
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sb: /GBT-...
................... ngay thang  nam 200
GIAY BAO TIN

Vé tién dd giai quyét khiéu nai (hoic td cdo)

Kinh @UL: o
D1 F: 1111 S
...................................................................................................................... (1) nhan duoc don cua ...
(dé ngay ... thang ... NAM 200.........) V& VIBC.ooeoooeoooesesessessessesessesses
Ngay .. thang ... nam 200 ... (1) d3 c6 Béo cao sb:
.............. /BC-........ kin nghi .o (2) Xem xét giai quyét (Béo céo c6 giri
..................................................... (3) dé theo ddi).
........................................................................................... (1) b40 tin d€ ... D€L VA 1ién hE
VO o 3), dia chi 88 oo , AUONG , phuong (xa)
.................... , quan (huy@n) ... dé biét tién do giai quyét.
VAN bAN ZIAT QUYL CUA oo ) s€ dugc Van phong
.......................................................................................... ) gtri dén dia chi noi cu tra cua Ong (Ba)./.
Noi nhgn: THU TRUONG
:Nhu tren o (ky tén, dong dau)
 ereeeeseeesssanens 3)
-Luu: VT

(1) Tén co quan thy 1y bao tin;

(2) Tén ngudi co thim quyén giai quyét;

(3) Tén co quan tiép cong dan cua ngudi co thdm quyén giai quyét;
(4) Vin phong ciia nguoi c6 thdm quyén giai quyét.
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M12-PC 132
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /PC-...
................... ngay thang  nam 200
PHIEU CHUYEN - BAO TIN
Kinh Ui oo (1)
............................................................................... ) nhan dugc Van ban s6 ... /o NGAY ..
thang ... nam ... s O 3) chuyén dén kém theo don
(11 T N LAY 0 G 5 ¢ R ¥ ) E

Can ct Quy dinh tiép cong dan, xtr Iy don, giai quyét tranh chap, khiéu nai, t6
c4o (ban hanh kém theo Quyét dinh sé 132/2006/QD-UBND ngay 05 thang 9 nim
2006 cta Uy ban nhan dan thanh phd), ... (1) kinh chuyén vin
ban néu trén dé

Noi nhgn: THU TRUONG
- Nhu trén (ky tén, dong dau)

(1) Co quan xt ly don;

(2) Bon do c4c chu thé ¢6 thdm quyén chuyén nhung chua dung co quan c¢é trach nhiém thy 1y;
(3) Co quan c6 thim quyén giai quyét;

(4) Ho va tén ngudi khiéu nai.
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M13-PC-3G
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /PC-...
................... ngay thang  nam 200
PHIEU CHUYEN
Kinh gUri: B/C o ,
........................... Viéan phong HDND va UBND ...
.................................................................................................................................................................... (1) nhan duoc don cua
........................................................................... @), cu tri tai 86 .. AUONG
........................ , PhUONE ey QUAN V& VI8 XiN oo
........................................................ Cho CON tEN ..o 5. SINN NAM
ROC VIEN oo £ TIWONG oo
............................................................................................................................................... (1) kinh chuyén don néu trén
Q€ e (3) xem xét giai quyét va
tra lo1 cho o (2) theo quy dinh cua phap luat./.
Noi nhgn: THU TRUONG
:Nh“ tren; - (ky tén, déng dau)

* MAu ndy danh cho chuong trinh, myc tiéu 3 giam;
(1) Co quan xtr ly don;

(2) Tén cua nguoi gui don;

(3) Co quan tiép nhan giai quyét vu viéc.
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M14-TB-XLb
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /TB-...
................... ngay thang  nam 200
THONG BAO
Vaé viéc xir Iy don tranh chip, khiéu nai (t6 cdo)
Kinh @i oo )
............................................................................ (1) nhan duge Van ban $6 oo /oo
NGAY ..o, thang ......... NaAM ....oooooovve CUR s ) (kém theo
GON o, (11 - RS y CU LT EA1 oo,
.................................................................... , tranh chap, khiéu nai (t6 c40) V& ................ tai quan
(huy€n) ..o )
....................................................................................................... (1) da x1r Iy don nhu sau:
theo Vian ban s6 ... [ NgAY ...cooooorn. thang ........ nam ... Cla oo
.......................................................................................... ().
.................................................................... (1) thong bao AE e (2)
duoc 10./.
Noi nhan: THU TRUONG
- Nhur trén; r oA , 4
Lo VT (ky tén, dong ddu)

(1) Tén co quan ra thong bao;
(2) Tén co quan chuyén don.
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M-15-BB-HGQ
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

So: /BB-...
................... ngay thang  nam 200

BIEN BAN
Hop giai quyét tranh chip, khiéu nai, t6 cio

1. Thoi gian: tr ... GO o dén ............ g0 o thir ngay
................ thang ... ndm 200.......

2. Dia diém; try SO Van phong ... (1), Phong hop so:
............. ;d12 Chi SO oy, @UONE e, PRTONE
....................................... quan ...

3. Thanh phin tham du:

S6 TT HQ VA TEN CHUC VU CO QUAN
Dong
ddu gidp
lai
4. Noi dung hop (theo Thu moi SO /TM-.......... ngay ... thang ...
nam 200.......... ).

Chii tri: Ong
(O 516 (o272
5. Thu ky ghi bién ban: Ong

CUIC VUL e
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DIEN TIEN CUQC HOQP

I. Ong .......................................................................... , chu tri cudc hop néu rd muc dich, yéu cau
ctiia cudc hop; phan cONG ONG ..o (1) thu ky cude hop, bao céo
toan bd ndi dung su viéce, két qua xac minh.

IL. Phat biéu ciia dai dién cdc co quan duw hop (thu ky ghi rd tén ngudi phat
biéu va ghi 14 timg y phat biéu):

Dong
dau giap
lai
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I11. Két ludn ciia ngudi chi tri:

ONG oo , chit tri cudc hop két luan nhu sau:
Déng ...........................................................................................................................................................................................................................................................
ddu gidp
lal’ ...........................................................................................................................................................................................................................................................
Cudc hop két thic lic ... IO phut cung ngay, bién ban co

doc lai cho cac thanh vién tham du nghe va nhat tri ky tén./.

PAI DIEN CAC CO QUAN DU HOQP NGUOI CHU TRi
(ky tén, ghi ro ho tén) (ky tén, ghi r6 ho tén)
THU KY GHI BIEN BAN

(ky tén, ghi ro ho tén)

(1) Tén va chuc vy nguoi thu ky cta co quan chu tri hop
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M16-BB-TCD
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc
S6: /BB-...
................... ngay thang  nam 200
BIEN BAN
Tiép cong din gidi quyét tranh chap (khiéu nai, to cdo)
1. Thoi gian: twr ... 10 dén .. gio ....... ,thir ... NZAY oo
thang ......... nam 200.......
2. Pia diém: tru SG VAN PRONE ..ot (1), SO
............... AUONEG ey PATONE ey, QUAN
3. Thanh phin tham du:
S6 TT HQ VA TEN CHUC VU CO QUAN
Pong
ddu gidp
lai
4. Nguoi duoe tiép:
Hovatén: ... , sinh ngay ... thang ... nam .
Chimg minh nhan dan $6: ... s dO cap
ngay .. thang ... nam ..
s DY F:e] o010 B o |
5. Chil tri: ONg ..o y CRUC VUL o

6. Thu ky: Ong
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DIEN TIEN BUOI TIEP CONG DAN

LoONg o (1) s gidi thiéu thanh phan (theo
Thu moi 80 ............. /TM-...... ngay ... thang ... nam 200 ... ); néu rd myc dich, yéu

cau va ndi quy va phuong phdp lam vi€c; cac co quan bio cdo tinh hinh va dé xuat
cach giai quyét.
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V. Két luin ciia nguoi chi tri:

Budi tiép cong dan két thuc luc ... gio o phut cung ngay, bién ban co
doc lai cho céac thanh vién tham du nghe va nhat tri ky tén./.

NGUOI PUQC TIEP NGUOI CHU TRi
(ky tén, ghi ro ho tén) (ky tén, ghi ro ho tén)
PD. CAC CO QUAN THU KY GHI BIEN BAN
DU HOQP (ky tén, ghi ré ho tén)

(ky tén, ghi vé ho tén)

(1) Tén, chirc vu ctia can b co quan tiép cong dan.
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M17-BB-LDBCQ-TCD
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sé: /BB-...
................... ngay thang  nam 200
BIEN BAN

Tiép cong dan ciia Lanh dao co quan

1. Thoi gian: tir ............. 10 dén . gio ....... ,thir ... NZAY oo
thang ......... nam 200.......
2. Pia @iém: tru ST VAN PRONE ..ottt , 8O
............... AUONEG ..oy PRUONE ey, QUAN
3. Thanh phin tham du:
S6 TT HQ VA TEN CHUC VU CO QUAN
Dong
ddu gidp
lai
4. Nguoi duoc tiép xic:
13 (O TZ: IR 1<) s , NAM SINN
Ching mMinh NhAN AN SO ottt , do
................................................................ cap ngay ......thang ... nam ...
s DY E:Ie] oV 10 A o |
5. Chit tri: ONg .o y CHUC VUL oo
6. ThU KY: ONZ oo ,Chic vu:

DIEN TIEN BUOI TIEP CONG DAN

LONg. . , chu tri budi tiép cong dan néu rd muc dich, yéu cau va
ndi quy cua buoi lam viéc.
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Dong
dau giap
lai

Bubi tiép cong dan két thuc lic ... o3 To A phut cung ngay, bién
ban c6 doc lai cho céac thanh vién tham dy nghe va nhat tri ky tén./.

NGUOI PUQC TIEP NGUOI CHU TRi
(ky tén, ghi ro ho tén) (ky tén, ghi ro ho tén)
THU KY GHI BIEN BAN

(ky tén, ghi ro ho tén)
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M18-BB-XM
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sé: /BB-...
................... ngay thang  nam 200
BIEN BAN XAC MINH
I. Thoi gian va dia diém: tor ... GO dén ... gio........... , thir
................................... ngay ... thang ...........nam 200.........., tai SO vy dUONE
........................................................................ , PhUONg oy QUAN
IL. Thanh phén:
gg HO VA TEN CHUC VU CO QUAN

1. Dai dién co quan chi tri xac minh:

2. Pai dién Uy ban nhan dan quén (huyén):

y 3. Pai dién Uy ban nhan din phuong (xa):
ong

ddu gidp
lai

4. Dai dién cac co quan lién quan (néu cd):

5. Nhirng ngudi chirng kién
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Dong
dau giap
lai

III. NOI DUNG XAC MINH
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Dong
dau giap
lai

cd doc cho nhitng nguoi tham du nghe, cong nhén ndi dung xac minh 1a dung va

ddng ky tén./.
DAI D!EN UBND DAI DIEN UBND DAIDIEN ... (1)
PHUONG (XA) QUAN (HUYEN) (ky tén)

(ky tén, déng ddu xdc nhdn) (ky tén, dong ddu)

DAI DIEN CO QUAN LIEN QUAN NGUOI CHUNG KIEN
(NEU CO) (ky tén)
(ky tén)

(1) Co quan xac minh
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M19-BB-DTCK
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sé: /BB-...
................... ngay thang  nam 200
BIEN BAN
Poi thoai cong khai két qua xdc minh thu thap chimg cir
A8 GIAT QUYEt .o (1)
CULA oo e s e nee 2)
1. Thoi gian: tir ... IO . dén ... i oo ,thir , Ngay
................ thang ... nam 200..................
2. Pia diém: tru SO VAN PRONE ..ot ,
SO oo y UOMIZ oo ,
PAUONG .....ooooooceeee e 5 QUAN oo

3. Thanh phin tham dy:

3.1. Dai dién sé - nganh, quin - huyén:

S6 TT HOQ VA TEN CHUC VU CO QUAN

bong
dau giap
lai

3.2. Nguoi tranh chap, khiéu nai hoiic ngudi t6 cdo:

-Hovatén: ...
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- S6 CMND: oo dO cap, ngly

S O3 F:1e] o} 101 6 4 |

3.3. Nguoi bi tranh chap, khiéu nai hodic nguoi to cao:

-Hovatén: ...

= S6 CMND: ..o O cap, ngdy

= 1A CHI CU UL ettt

3.4. Nguoi c6 quyén va nghia vu lién quan:

-Hovatén: ...

= S6 CMND: ..o dO cap, ngay

S 5 )T 0 el 0V I 0 5 o L

ddu glap

3.5. Nguoi lam chirng (néu c6):

-HO VA ten: ..o
= S6 CMND: ..o O cap, ngay

= 1A CHI CU UL ettt
B CHB T ONE oottt
5. Thur Ky ghi bién ban: ONg. ..o

DIEN TIEN CUQC HOQP

L. Ong ........................................................................... , chu tri cudc hop
néu rd muc dich, yéu cu va ndi quy cua cudc hop; giai thich vé trinh ty, tha
tuc cong khai va phan CONG ONE .....c.veveeeviiiieiiie ettt eeearee e
(3) doc toan bd noi dung vu viée va két qua xac minh dé giai quyét don tranh
chép, khiéu nai, t6 c40 A ....covevvereeeenn...

IL. Phat biéu ciia cac thanh vién duw hop (thu ky cudc hop ghi 18 tén
nguoi phat biéu, nhiing ¥ kién khong dong y va 1y do khong dong v):
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Dong
dau giap
lai

Cuoc hop két thic vao lic ............ o3 To A phut cung ngay, bién ban cé
doc lai cho nhiing nguo1 tham du, cong nhan ding va chiu trach nhi€ém vé 101
trinh bay cia minh.

NGUOI TRANH CHAP, NGUOI BI TRANH CHAP, NGUOI CO QUYEN

KHIEU NAL KHIEU NAI VA NGHIA VU
HOAC NGUOI TO CAO HOAC NGUOI BI TO CAO LIEN QUAN
(Ky tén) (Ky tén) (Ky tén)
NGUOI LAM CHUNG  PAIDIEN ..o @)
(Ky tén) (Ky tén)

(1) Tranh chip hoic khiéu nai;

(2) Ho va tén cua ngudi tranh chap hodc khiéu nai;
(3) Tén cua thu ky cudc hop;

(4) Tén cua co quan chu tri hop.
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M20-NQUY-TCD

TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

Sé: /NQ-VP-...
.................. , ngay thang  nam 200

NOI QUY
Tiép xtic, d6i thoai véi cong dan

Can cir Quyét dinh s6 132/2006/QD-UBND ngay 05 thang 9 nim 2006 cua Uy
ban nhan dan thanh phd vé ban hanh Quy dinh tiép cong dan, xir Iy don, giai quyét
tranh chap, khiéu nai, t6 céo trén dia ban thanh phé H6 Chi Minh; dé budi tiép cong
dan cla ... (1) c6 trat tu va hi€u qua, Van phong ... @) dé nghi
cac cong dan va cac thanh vién du hop thuc hi¢n ding No1 quy sau day:

1. Nguoi tham du tiép cong dan phai ton trong va tudn theo su diéu khién cua
nguoi chi tri. Khi phat ngon phai thé hién trinh d6 vian héa trong giao tiép, phat ngon
phai dung muc, ton trong 1an nhau. Du c6 dang trong tinh trang buc xuc ciing phai
biét kém ché, khong dugc dung 10i 18 ¢6 tinh chat xac pham can bd, cong chirc Nha
nudc khi thi hanh cong vu hodc cac cong dan cung du hop. Chu y, khong dugce dung
101 1€ nang né xac pham dén danh dy, nhan phém cua can by, cong chirc cua cac cép
chinh quyén trude d6 di tiép xtc, giai quyét cong viée ciia cong dan nhung cong dan
chua déng ¥.

2. Nguoi dinh phat biéu phai gio tay, xin ¥ kién ctia ngudi cha tri.

3. Khi dugc nguoi chu tri dé nghi phat biéu, cong dan phai gidi thiéu ho va tén,
nam sinh, dia chi cu trg; trinh bay ngan, gon, day da ndi dung su vi¢c, nguyén vong
va cung cap cac tai li€u c6 gia tri ching minh vé viéc khi€u nai ctia minh.

4. Nguoi phat biéu sau néu dong y vaoi y kién ctiia nguoi phat biéu trudc minh thi
noi ro: “Toé1 dong ¥ voi y kién cua Ong A hodc Ba B vira phat biéu” va sau do trinh
bay ngan gon y kién khac ctia minh.

5. Sau khi cong dan phat bi€u xong, ngudi chu tri c6 thé truc tiép tra 161 hodc chi
dinh mdt hodc mdt s6 dai di¢n cia cac co quan du hop tra 161 nhitng cau hoi do cong
dan dat ra trong qua trinh doi thoai.



S631+32-01-05-2007 CONG BAO 43

6. Can bg, cong churc khi dugc chi dinh phat biéu phai néu rd ho va tén, chirc vu,
co quan dang cong tac.

7. Sau khi nghe nhiing thanh vién tham dy d6i thoai trinh bay y kién, ngudi chu
tri dbi thoai danh gia cac chung cur do cac bén cung cép; ddi chiéu véi hd so, tai lidu;
phan tich dung, sai ctia ndi dung vu viéc; cin clr cac quy dinh cua phap luat dé co y
kién két luan d6i vai timg van dé trong budi tiép xuc, doi thoai.

8. Viéc dbi thoai duogc 14p thanh bién ban. Bién ban ddi thoai phai c6 chit ky cta

nhimng nguoi tham dy d6i thoai./.

CHANH VAN PHONG (2)

(1) Tén, chirc vu ctia can bd chu tri tiép cong dan;
(2) Van phong ciia co quan b tri tiép cong dan.
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M21-TB-TCD

TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

S6: /TB-VP-...
.................. , ngay thang  nam 200

THONG BAO

NOi dung két Iudn cla 0ng ...............ccccccccooccccevireeiceeeeeeeeeseeeeeeeeeee (1)
ve tiép cong dan va giai quyet khieu nai

........................ , QUONG e, PROONE e QUAN

.................................................................................................................................................................................................. (2), cu tra tai
....................................................................................................................................................................................................................... , V€ Viéc:

Sau khi xem xét hd so, nghe ¥ kién phat biéu ctia dai dién cc co quan dy hop va
Y KIEN PRAL DICU CUA e 2);

.................................................................................................. (3) thong bao truyén dat noi dung két luan cua
........................................................................................ (1)d€ cac co quan li€n quan t6 chirc thuc hién, bao cao

Noi nhén: THU TRUONG
- Uy ban nhéan dan ................... CT, cac PCT s tén. done diu

- Cac co quan dy hop; (ky tén, g )
SN 0)'1T- (o) ) [P SR

- Vén phong ................ 2);

-Luu: VT

(1) Tén va chirc vu ctia nguoi chu tri tiép cong dan;
(2) Ho va tén cua ngudi duoc tiép;
(3) Co quan t6 chtre tiép cong dan;
(4) Tén co quan cua nguoi cha tri.
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M22-TTr TBaoTCD
TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG ......ccouuene. Péc 1ap - Tw do - Hanh phic
g4 ITTr-... e ngay thang  nam 200
TO TRINH
V/v dé nghi xét duyét Thong bio
Y Kién K&t TUAD CHA oo 1)
tai buoi tiép cong dan
Kinh gui: o (1)

VAN PRONG e (2) du thao Thong bao
truyén dat ¥ kién chi dao cua Uy ban nhan dan ... trong buoi tiép
ONg (BA).oo , NAY ... thang ... nam
200......, tai tru s&¢ Van phong

D8 NZNT o (1) xem xét cho ¥ kién dé Van phong
........................................................................................................ 2) phat hanh thong bao./.

Noi nhgn: CHANH VAN PHONG
- Nhu trén; Ay . £
Lo VT (ky tén, dong ddu)

(1) Tén va chirc vu cuia nguoi chu tri;
(2) Co quan to chtrc hop tiép cong dan;
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M23-UBND-CbXM
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic
S6: /UBND-...
_V/vchidao xac minh, ... ngay thang  nam 200
de xuat giai quyét khi€u nai
cua Ong (Ba) ..............
DU THAO

ij ban nhan dan ... nhan duoc don cla ...
............................................................................................................................ (10 35 4§ 18 7 )
............................................................................................................................................................................................... ; khi€u nai (hoac
11O JE 7 1 ) I

.............................................................. cung cip nhiing thong tin nhu sau:

Uy ban nhan dan ... €180 ChO .o chu tri,
PhO1 hOP VO tién hanh xac minh lam ro

nhiing tinh tiét néu trén.

Thoi han hoan thanh va 1ap ho s0 (kem dy thao van ban) trinh Uy ban nhan dan

......................................................... xem xét giai quyét 13 ... ngdy, ké tir ngdy nhan duoc van
ban cua Uy bannhandan ... /.

Noi nhin: CHU TICH

- Nhur trén;

- TT.UBND/TP: CT, cac PCT;

- Ong (h0dC BA) ..o,

- VPHD-UBND/TP: CVP, PVP ...............

-Luu: VT
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M24-BC-DT-CbXM
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /BC-...
................... ngay thang  nam 200
BAO CAO
Pé nghi Uy ban nhan dan ................
ban hanh viin ban chi dao xac minh, dé xuat giai quyét
tranh chap (khiéu nai, té cdo) ciaOng ..............
Kinh giri: Uy ban nhan dan ...
................................................................................................... (1) nhan duoc don cua Ong A
[0 5 4 I 7 ) ,
tranh chap (Khi€u Nai, t0 CAO) .
ONg ..o cung cip nhitng thong tin nhu sau:
1.
2.
3.
bé gidi quyét viéc ... NEU tTEN, o (1) dé nghi
Uy ban nhan dan ... ban hanh Van ban giao
.................................................................................................. (2) x4c minh, 1ap to trinh (kém toan bd hd so va du
thao van ban), trinh Uy bannhandan ... xem xét, giai quyét./.
Noinhgn: THU TRUONG
- Nhu trén (kém ho s(c;)vé du thao van ban); (ky tén, don g dcfu )
S )
e (1)
-Luu: VT
Hob so gom c6:
- Don khiéu nai va ........ to tai lidu dinh kém.

- Du thao van ban.

(1) Tén cua co quan bao céo;
(2) Tén co quan dugc giao xac minh;
(3), (4) Nhirng co quan lién quan.
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M25-BC-KQXM-KN-NN
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

So: /BC-...
................... ngay thang  nam 200

BAO CAO
Két qua xac minh, két ludn va kién nghi viéc giai quyét
tranh chz“ip (khiéu nai) cua C)ng (Ba)

Kinh gtri: Cha tich Uy ban nhan dan

Ngay thang  nim 200 , Uy ban nhan dan ................ (1) c6 Vin ban sb
.................. /UNBD @120 ChO cooooooooccoeocceeeceesseeeevsvsssssesenn.(2) 11€N hAND
tham tra xac minh, két luan va ki€n nghi viéc gidi quyét tranh chap (khi€u nai) cua
ONG (BA) ..o CU TU EAT oo

Noi dung don tranh chép (khiéu nai) ctia Ong (Ba) ..o nhu sau:

1.

2.

Sau qua trinh to chtrc thAm tra X4¢ MInh, ... bao cao
két qua nhu sau:

I. NOi dung vu viéc:

I1. Qua trinh giai quyét ciia cac cap, cac nganh:

IIL. Két qua thim tra, xacminh cla ..., )

IV. Nhan xét:
V. Két luin va kién nghi:
Kinh trinh Chii tich Uy ban nhan dan thanh phd xem xét, quyét dinh./.

Noi nhin: ‘ THU TRUONG
- Nhu trén (kém hd so va dy théo vin ban); AR
_le{f:cg.(“?ill)osova u thao van ban) (ky tén, dong dau)
-Luu: VT

Hob so gom c6:
- Pon khiéu nai va ........ to tai liéu dinh kém.
- Du thao van ban.

(1) Tén cua co quan chi dao;
(2) Tén co quan dugc giao xac minh;
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M26-BC-KQXM-KN-CD
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

So: /BC-...
................... ngay thang  nam 200

BAO CAO
Két qua tham tra xdc minh, két luiin va kién nghi viéc giai quyét
tranh chap (khiéu nai) ciaOng ...

Kinh gti: Cha tich Uy ban nhan dan

Ngay thang NAM 200 e (1)
nhan duwocdon ... cua Ong

l.
2.

Sau qua trinh t6 chtc thdm tra xac minh,
két qua nhu sau:

..................................................................... (1) bao cao
I. Noi dung vu viéc:

I1. Qua trinh giai quyét ciia cac cap, cac nganh:

IIL. Két qua thAm tra, Xac mMinh CUA ... (1)

IV. Nhan xét:

V. Két luin va kién nghi:

Kinh trinh Chi tich Uy ban nhan dan thanh phd xem xét, quyét dinh./.

Noi nhgn: THU TRUONG
- Nhu trén (kém ho so va du thao van ban); (ky tén, dong dd’u)
e (D) ’

-Luu: VT

Hob so gom c6:
- Pon khiéu nai va ........ to tai liéu dinh kém.
- Du thao van ban.

(1) Tén cua co quan bao céo.
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M27-QD-GQKN

TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S: /QD-UBND
................... ngay thang  nam 200
QUYET PINH ()

Ve gidi quyet khi€u nai cua ...,
cw tru tai so ... 2

CHU TICH UY BAN NHAN DAN ...

Cin ctr Luat T6 chirc Hoi dong nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Can cu Luat Khiéu nai, t6 céo ngay 02 thang 12 nam 1998, Luat Sta doi, bd

sung mot so diéu ciia Luat Khiéu nai, té cio ngay 15 thang 6 nam 2004 va ngay 29
thang 11 nam 2005;

Can cu Nghi dinh sO 136/2006/ND-CP ngay 14 thang 11 ndm 2006 cua Chinh
pht Quy dinh chi tiét va hudng dan thi hanh mot sé diéu cia Luat Khiéu nai, td cdo
va céac Luét Stra d6i, bo sung mot s6 diéu ciia Luat Khiéu nai, t céo;

Canclr ..oovvvviii i (3)....;
Xeét don cua ong (ba) ..., khi€unai ... @) ...;
.................................. ) FE SR
Xét B40 c40 S0 .......... [oieennnn. ngay ... thang ... nam 20... cua ...,

QUYET PINH:
DIGU 1. oo
Pitu 2. ..o (6)- e eeeeeeeeeeeseeeeeeeeena e e

Piéu . ... Chanh Vin phong Hoi dong nhan dan va Uy ban nhan dan ..., Chanh
Thanh tra ..., ... c6 trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: THU TRUONG
: Nbu Bicu ...; Ky tén-dong dau

- Luu: VT (PC). Ho va Tén
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Ghi chu:
(1) Chir Quyét dinh: c& 14, in hoa, ding, dam;
(2) Trich yéu: ¢& 14, chit thudng, ding, dam.

Néu 12 Quyét dinh giai quyét khiéu nai 1an hai thi phai ghi rd Quyét dinh giai quyét khiéu nai (lan
hai) khiéu nai cua..., cu tru tai so...

(3) Can ctr khac dé ban hanh Quyét dinh: Ghi diy du sd, ngay thang nim va ndi dung cua vin ban
lam can cu ban hanh Quyét dinh;

(4) Ghi cu thé ndi dung khiéu nai (vi du: xin lai phan dién tich ... tai phudng ... quén ...)
(5) Ghi day du noi dung vu viée, vién din nguyén van cac cin cir phap luat dé ap dung giai quyét;

(6) Truong hop Quyet dinh 13 Quyét dinh giai quyét khiéu nai 1an dau, ghi theo ndi dung Diéu 38
cua Luat Khleu nai, td cdo dugc sira ddi bd sung theo Luat Stra ddi, bd sung mot sd diu cua Luat
Khiéu nai, t6 c4o (c6 hiéu lyc thi hanh tir ngay 01 thang 6 nam 2006).

- Truong hop Quyet dinh 1a Quyét dinh giai quyét khiéu nai 1an hai, ghi theo ndi dung Piéu
45 cua Luat Khleu nai, té cdo dugc sira doi bo sung theo Luat Stra doi, bo sung mot sb diéu cua
Lu4t Khiéu nai, td c4o (c6 hiéu lyc thi hanh tir ngay 01 thang 6 ndm 2006).

- Truong hop Quyét dinh giai quyét khleu nai quyét dinh ky lut can bo, cong chirc thi noi
dung ghi theo DPiéu 53 cuia Luat Khiéu nai, t céo.

Chii y: cum tir “Cu ngy” 13 van noi. Theo Luat Cu tra s6 81/2006/QH11 cua
Quéc hoi, thong nhat tir nay ding cum tir “cu tri” cho dung Luat.
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M28-VB PON bOC
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic
Sé: ) e
V/v @on doc thyc hién két ... , ngay thang  nam 200
luan cia .............. (1)
Kinh @Uri: o 4)

Ngay ... thang ... nam ... e ) da co
................................................................................. SO s o truy€n dat nd1 dung két ludn cua
............................................................................................. (1) trong cudc hop ngdy ........thang ...nam ... tai
VAN PRONG ..o (3), v€ giai quyét khi€u nai cua
.......................................................................................... AO1 VO e
.................................................................................................................... [0 b T § )

........................................................ (1) da chi dao: giao cho ..o (4) XAC M
vu viée, 1ap bdo cao trinh ... (1) xem x€t gidi quyét trong thoi
han ... ngay.

Nhung dén 02y ... ) chua nhan duoc thong bao két qua
(o] - T 4)

Pé thuc hién ding su g:hi dao NEU trén CUA ..o (1;
........................................................................... @deénghi ... (4) SOM hOAN thanh
bao cao theo sy chi d20 CUA ... (1) va thong bao cho
.............................................................. (2) biét két qua./.

Noi nhgn: THU TRUONG
:Nhu tren; : (ky tén, dong dau)
-VPHD-UBND ................. ;

e Q):

-Luu: VT

(1) Tén, chuc vu ciia nguoi chi dao;
(2) Tén co quan ra Thong bao;

(3) Noi té chtre hop;

(4) Tén co quan duoc dén ddc.
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29GM-CD
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /TM-...
................... ngay thang  nam 200
LAN
GIAY MOI
Kinh @Uri: oo
Dia Chi: o
Kinh mo1 oo dén dy budi tiép cong dan cla ...
............................................................................................................ (1) VA0 1UC ..cocvvvcve G0y T ) DAY
thang ... nam 200 ... L2 05 40 EETo @) SO e ,
AUONE e , phuong (xa)............ , quan (huyén) ...
Noi dung: Giai quyét don ... CUA oo
Dé NG o dén dung ngay, gio néu trén, mang theo Gidy chung

minh nhan dan, glay iy quyén khiéu nai (néu ctr nguoi khéc di thay) va cac tai lidu co
lién quan dén noi dung lam viéc néu trén./.

Noi nhgn: CHANH HOAC PHO VAN PHONG
~Nhwtrén, (ky tén, dong dau)
T

(1) Ho va tén, chirc vu cua nguoi chu tri;

(2) Tén cua co quan moi cong dan.
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TEN CO QUAN

S6: /TM-VP.....

Kinh gui:

Chu tich Uy ban nhan dan

...................... gi0, thir

M30-GMH-UBTCD

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

................... ngay thang  nam 200

GIAY MOI HQP

- Pai dién Thuong truc Ho1 dong nhandan ... ;
- Pai dién UB Mt tran T quoc Viét Nam ... ;
- Thanh tra
Tai nguyén va Moi truong;
- Uy ban nhan dan

Kinh moi cac ddng chi dén tham du budi tiép cong dan giai quyét khiéu nai do
.................................................................................................................. chu tri

....................................................................................................................................... Y duong ...

- Gidi quyeét khieu nai cia
khi€u nai Quyét dinh so

/QP-UBND-  cua Uy ban nhan

AN e , bac don cua duong su khi€u nai vé
................................................................... £A1 A1A CRI: e e
= ChUAN D1 DAO CAOL .o
Moi dai dién cac co quan sau day tham dw:
2-Tw ... gl ...
- Gidi quyeét khieu nai cia ...
444444444444444444444444444444444444444444444444444444444444444444 khi€u nai Quyét dinh so /QDb-UBND- cua Uy ban
NhAN AN e , bdc don cta duong su khi€u nai vé

1 Q1A CRIL e
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= CRUAN DI DAO CAO: .ot

Moi1 dai dién cac co quan sau day tham dy: ..

, Dé nghi cac dong chi du hop du va ding thanh phan dé budi tiép cong dan dat
két qua./.

Noi nhn: CHANH VAN PHONG
- Nhu trén

- UBND ..coovvvvvvveeees BIC i ,

............. Chu tich UBND................ (Kinh moi

chu tri).

- BCH Cong an quén (huyén) ......... Dé

- BCH Coéng an phudng (x3) .......... hd

- VP.HD- UBND.................. tro

-Luu: VT

* Pinh kém: Bao cao tong hop ............. vu

viéc va cac tai li€u lién quan.

Ghi chii: Nguoi khiéu nai, ngudi c6 quyén va lgi ich lién quan,
Van phong .......cccceeveveiieeieennnn. gtri thu moi riéng.
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M31-DS-CQHopTCD
DANH SACH
PAI DIEN CAC CO QUAN DU TIEP CONG DAN
Ngay thang  nam 200
1723 R
SO ,duong oo , phuong ... ,quan ...
?g HOQ VA TEN CHUC VU CO QUAN KY TEN

VAN PHONG




S631+32-01-05-2007 CONG BAO 57

M32-DS-CD
DANH SACH
CONG DAN DU BUOI TIEP CONG DAN
CUA oot
Ngay thang  nam 200
1223
SO o , QUONG , phuong ... , qQUAN ...

ig HQ VA TEN PIA CHI CU TRU KY TEN

VAN PHONG ..o
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M33-KH-TLGQKN
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
Sé: /KH-.....
................... ngay thang  nam 200
KE HOACH

Théam tra, xac minh, két ludn, kién nghi giai quyét
don tranh chap (khiéu nai, t6 cdo).

I. Can cw phap ly:
Cin ctr Quyét dinh 0 ... /QP.......... ngay ... thang ... 10F:000 R

= CAN DO thU LY7o

= CAN DO thU LY7o

= CAN DO thU LY7o

= THOT GEM thU 17 ettt
I1. N6i dung ké hoach:

1. Noi dung tranh chap, khiéu nai, t6 co:
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3. Noi dung thu nhip ching ct va thim tra xac minh (ké ca viéc do vé,
giam dinh ...):

4. Yéu cau co quan, ca nhan c6 lién quan giai trinh:
- Tén co quan gidi trinh:

5. Nhitng van dé phat sinh va dé xuét khac trong qua trinh giai quyét (ké ca
viéc hop cac don vi lién quan):

Kinh trinh lanh dao xem xét, chi dao.

Y KIEN CUA LANH PAO PHONG CAN BOQ LAP KE HOACH
(ky tén, ghi ro ho tén) (ky tén, ghi ro ho tén)

PHE DUYET CUA LANH PAO CO QUAN
(ky tén, dong ddu)
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M34-BB-XLGR
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: /VP-.....
................... ngay thang  nam 200
BIEN BAN
Poi voi nguoi c6 hanh vi giy roi trat tw
tai tru s¢ Van phong ... (1)
1. Thoi gian: tir........... AT SO dén .. iy thil . NEAY ... thang
.......... nam 200........
2. Pia diém: tru s VAN PhONE .o Dy SO o , duong
.................................................................... ,phudng ..., qQUAN ...

3. Thanh phan:

S6 TT HOQ VA TEN CHUC VU CO QUAN

4. Noi dung lam viéc:
Chung ti cung tién hanh 1ap bién ban ddi vdi ngudi c6 hanh vi gy rdi trat tu
trong tru s& Van phong Tiép cong dan thanh phd nhu sau:

= HO VAN e . Nam (N@) ...

-Teén goi Kh&C:

- Sinh ngay ... thang ... NaM ..o AL

= S6 CMND: ... O cap, ngay ...
thang ... nam ...
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NOI DUNG VI PHAM
Bién ban lap xong lic ... g0 . ngay ... thang ... nam 200 ... .
Bién ban lap thanh ... . ban, c6 doc lai cho nhiing ngudi c6 1ién quan nghe,

cong nhan dung va ky tén dudi day.

PUONG SU NGUOI LAP PAI DIEN CO QUAN (1)
BIEN BAN
NGUOI LAM CHUNG
1.
2.

(1) Co quan xay ra vu gay rdi trat ty.
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M35-PbX
TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic
S6: J/VP-.....
................... ngay thang  nam 200
PHIEU TIEP CONG DAN VA PE XUAT
LUU HANH NOI BO
- Ngay tiép cONG AAN: oo
- S6 thir tu trong SO tiép cOng dan: ...
- HQ va ten n@UoT GUT QOM: oo
N VA, e
U § s
DT 1721 1L R giao cho dong chi
...................................................... phu trdch diaban ... nghién ciu,
dé xuit.
Ngay  thdng  ndm 200 Y KIEN CUALANHDPAO ..o

NGUOI PE XUAT

Ngay thang nam 200

Pon va tai lidu: ................. to.



THOI GIAN GUI BAO CAO
T ngay 01 dén 07 dau mdi Quy

LICH TIEP CONG DAN QUY ......

CUA CHU TICH VA PHO CHU TICH UBND QUAN (HUYEN)

M36-LDQH-TCD

..................................................... thang ............. nam 200...........
. . A CHANH
THU-NGAY NGUOI TIEP CONG DAN | HOAC .
_TIEP SO PIEN THOAI _ PHO TIEP CONG DAN
CONG DAN HOQ VA TEN CHUC VU I s . VAN PHONG So-Tén dudng
’ ) SO may ban | SO mdy di dong | (Ho vatén-So dién
thoai ban va Di dng)
(1) ) 3) ©) (5) (6) ()
Noi nhdn: CHANH VAN PHONG UY BAN NHAN DAN QUAN (HUYEN)

- Uy ban nhén dan thanh phd;

- Thanh tra thanh phd;

- Van phong Tiép cong dan thanh phd;
- TT: HBDND; UBND quan (huyén);
- VPHD-UBND quan (huyén);

-Luu: VT

(ky tén, dong diu)

LO0C-SO0-T10-CE+TE9S

~

ovd ONOD

€9



THOI GIAN GUT BAO CAO
Tu ngay 01 dén 07 dau moi Quy

LICH TIEP CONG DAN QUY ...

CUA LANH PAO SO - NGANH

M37-LDSN-TCD

...................................................................... ,ngay thang nam 200 ...
. AN A CHANH

THU—NG AY NGUOI TIEP CONG DAN ’ HOAC -

_TIEP SO PIEN THOAI _ PHO TIEP CONG DAN
CONG DAN HOQ VA TEN CHUC VU o ek VANPHONG | So-Tén dudng

’ : SO may ban | SO may di dong | (Ho va tén-So dién
thoai ban va Di dng)
1 () 3) “4) (%) (6) (7)
Noi nhin: CHANH VAN PHONG SO -NGANH ...

- Uy ban nhén dan thanh phd;

- Thanh tra thanh phé;

- Van phong Tiép cong dan thanh phd;

-Luu: VT

(ky tén, déng dau)

¥9

~

ovd ONOD

LO0C-SO0-T0-CE+T€9S



DANH SACH TO CHUC TIEP CONG DAN

CUASO-NGANH ..o

M38-TC-TCD-SN

CﬁiET%GCOHIﬁC o SO PIEN THOAI HO VA TEN CAN BO TRINH PQ
HOQ VA TEN P i D
oA A . ab ] TIEP CONG DAN CHUYEN TRACH
TIEP CONG DAN | CAN BQ PHU TRACH . ) N
. ; NGAY, THANG, NAM SINH <
- PIA CHI - CHUC VU - CO QUAN May ban | May di dong CHUC VU-CO QUAN CHINHTRI | ~ H I?SCV(?IN
- SO PIEN THOAI j o
1 2 3 4 5 7
Noi nhin: CHANH VAN PHONG

- Uy ban nhén dan thanh phé;

- Thanh tra thanh phé;

- Vin phong Tiép cong dén thanh phd;

- Luu.

(ky tén, dong dau)

i

LO0C-SO0-T10-CE+TE9S

~

4

ovd ONOD

S9



DANH SACH TO CHUC TIEP CONG DAN

CUA UY BAN NHAN DAN QUAN = HUYEN ..ot

...................................................................... ,ngay thang nam 200 ...

M39-TC-TCD-QH

COLENCOL . SO DIEN THOAI HOQ VA TEN CAN BO TRINH DO
HQ VA TEN 5D CONG DA AN TR A
biaepy A ; TIEP CONG DAN CHUYEN TRACH
TIEP CONG DAN | CAN BQ PHU TRACH . ) .
- BIA CH CHUC VU - €O OUAN o o NGAY, THANG, NAM SINH ) _HOC VAN
! [ Q May ban | May di dong CHUC VU - CO QUAN CHINH TRI _HOC VI
- SO PIEN THOAI j o
1 2 3 4 5 6 7

Noi nhdn:

- Uy ban nhan dén thanh phd;
- Thanh tra thanh pho;

CHANH VAN PHONG

- Vin phong Tiép céng dan thanh phd;
- TT: HBDND; UBND quan (huy¢n);
- VPHD-UBND quan (huyén);

- Luu: VT

(ky tén, déng dau)

99

~

4

ovd ONOD

4

LO0C-SO0-T0-CE+T€9S
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M40-BCTH-THL

TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

So: /BC-.....
.................. , hgay thang  nam 200

BAO CAO
Tinh hinh va két qua thi hanh Luat Khiéu nai, t6 cdo

(thang, quy, 6 thang, 9 thang, nam)

I. KHAI QUAT TINH HINH:

Néu tong quat dién bién tinh hinh tranh chap, khiéu nai, t6 cao trén dia ban trong
thadng, quy, ndm: binh thuong hodc c6 su kién dot bién,....

I1. TINH HINH TIEP CONG DAN VA TIEP NHAN PON:
1. Tong so6 lwot cong dan da tiép:

Tong s6 cong dan da AUQC tEP: .ovvvvevvieeiiieeieeeeieeeie e lugt (so cung ky +
........................ %); trong do:

- Can b6 tiép dan thuong xuyén
................... luot.

- Lanh dao tiép dan dinh ky
................... luot.

2. Pa tiép nhan don tir cic nguon:

- Bon do céc co quan, t6 chirc va Bao - Dai chuyén dén
................... don.

- Bon do Buu dién chuyén dén
................... don.

- Pon do cong dan gui truc tiép

................... don.
(socung ky & ..cccvvvieiiiene %).
_(bé phan loai budc dau va trir don trung lap e e don,
(chitmty I€ .....ccovvveennens % so cung ky).
(Tong sd don phai xir Iy L e, don,

(Chiém ty 18 ..ooveeen % so cung k).
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3. Tong s6 vu viéc tranh chap, khiéu nai, t6 cdo (kém thong ké chi tiét - phu
Iuc s6 1)

3.1. Tong so0 ; vu viéc; trong do:
- S6 liéu ton cudi ky : vu viéc.
- S6 liéu ti€p nhan trong ky : vu viéc.

3.2. Phan loai theo noi giri:

- Co quan Trung uong: Vian phong Chinh phu, Thanh tra Chinh phu, Téng cuc
Cénh sat - Bo Cong an, Tru s& Ti€p cong dan cua Trung wong Pang va Nha nudc tai
Ha Ndi, tai thanh phé H6 Chi Minh,....

- Poan dai biéu Qudc hoi thanh phod:

- Véan phong Thanh uy:

- Thuong tryc Hoi dong nhan dan thanh phé:

- Bao dai:

- Buu dién:

- Nhan tryc tiép:

3.3. Phén loai theo thAm quyén:

- Cap Trung wong:

- Cap thanh phd:

- Cép quan - huyén:

3.4. Phan loai theo tinh chit:

- Tranh chép: chia ra 3 loai: nha cira; dat dai; viéc khac.

- Khiéu nai: chia ra 3 loai: nha ctra; dat dai; viéc khac.

- T c4o: chia ra 3 loai: nha ctra; dat dai; viéc khac.

- Dan nguyén: chia ra 3 loai: nha cira; dat dai; viéc khac.

3.5. Phan loai theo loai viéc:

a) Vé nha cira; trong dé:

Giai téa - boi thuong; cép hoac hoép d6i nha thudc s& hiru Nha nu’ég; mua ban,
hop tht’rc hoa, luu cu; xiq lai nh:c‘l (nha vang chu hoac céj tao); nha bi chiém dung, bi
thu hoi, thdo dg; tranh chap quyén sir dung nha; tranh chap trong xay dung.

bia chi co quan, so6 DT, e-mail cta co quan bao cao
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b) Vé dat dai; trong dé:

Giai toa - boi thuong; cép hodc hoan doi dat; mua ban, hop thirc hoa; xin lai dat
(bi chiém dung, bi thu ho1; tranh chap quyén sir dung dat; tranh chap dat tho cu, dat
nong nghi¢p, dat chuyén dung.

¢) V& cac linh vue khac; trong do:

Béo 1anh cho ngudi bi dua vao co s¢ chita bénh; ding ky ho khau; vé thi hanh
an; gop y xay dung Pang, chinh quyén...

3.6. Phin loai theo dia ban, noi phat sinh khiéu nai (phd:n danh cho so -
nganh, Thanh tra thanh pho, Van phong Tiép cong dan thanh pho, Van phong Hoi
dong nhan dan va Uy ban nhan dan thanh pho):

Tap hop dﬁy du céc loai viéc néu trén nhung phan loai theo dia ban quan - huyén.
4. Két qua xir Iy don:

Sau khi phan loai, don tranh chép, khiéu nai, t6 céo da duoc xir 1y nhu sau:

4.1. Don khong thudc tham quyeén, tong so LR don

- Giao cho céc co quan truc thudc giai quyét :
.................................................... don (..c.ceeeveeervveeenenneennnnn.. don tranh chap, khiéu nai,
.................... don khac).

- Chuyén e don
to cdo.

- Tra lai don vi khong du dicu ki¢n thu ly e
don.

4.2. Don thugc tham quyén, tong so . don

- Da gidi quyét tranh chap .......ccoeeeeiiiiiiieie e, vu viéc, con ton
............................. vu Vviéc.

* Pa hoa gidi thanh ... vu va da ban hanh ...........................
quyét dinh giai quyét tranh chap.

ba ban hanh .......................... quyét dinh giai quyét khi€u nai 1an dau, giai quyét
................................... VU VIEC, CON tON ......evvvvvvverevnnnnnenieeennee.... VU VIEC VA ban hanh
.......................... quyét dinh giai quyét khi€u nai hai, con ton .......................... vu Viéc.

- Pa ban hanh van ban gidi quyet t0 CA0 ....ceeevvvveeieciieeeieeeee, vu viéc, con ton

............................. vu Vviéc.

Dia chi co quan, s6 DT, e-mail ctia co quan bao cao
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Trong do co: .......... vu khiéu nai dong nguoi ¢ lién quan dén cac du an (néu cu
thé tén tung du an - kem theo bao cao tong hop riéng tung dy dn, theo mau M41-
BCTH-DA).

B4o c4o can néu o sb lugng vu tranh chap, khiéu nai da duoc giai quyét dut
diém o quan, huyén, so - nganh, Uy ban nhén dan thanh pho (nguoi khiéu nai dong
tinh, chap thuan bién phap giai quyét, khong khiéu nai tiép 1én Uy ban nhan dan
thanh phd hoic cac co quan Trung uong).

4.3. Bao cao s6 liéu don va hd so do cic co quan trinh Uy ban nhén dén
thanh pho tai Van phong Hoi dong nhan dan va Uy ban nhan dan thanh pho:

a) Tong so e e e e eenraeen ho so
+ S¢ Tai nguyén va Moi truong
+ S& Xay dung
+ S& Tai chinh
+ Thanh tra thanh phd
+ S& - Nganh khac
+ Uy ban nhan dan quén - huyén
+ Vian phong Tiép cong dan thanh phd

b) UBND thanh pho giii quyét L eeeerrre e e e e e e earaaeannes hé so;
trong do:
F o quyét dinh giai quyét khiéu nai.
F o quyét dinh xem x¢ét lai.
F e van ban chi dao xac minh, két luan va kién nghi viéc

gidi quyét tranh chap (khiéu nai).
................................ van bén tra 101 dat diém.

¢) Vin phong Hoi dong nhan dan va Uy ban nhan dan thanh phé dang ra

SOAL: ..oooiiiiieeiee e, ho so; trong do:
F ho so.
F o don

d) Vin phong Tiép cong din thanh pho dang xir Iy:

+ Pon thudc thim quyén cua Uy ban nhan dan thanh phd; trong dé: chuan bi
HEP dAN .eveieieeeee e vu viéc; chuan bi hop xét khi€u nai, t6 céo

bia chi co quan, so6 DT, e-mail cia co quan bao cao
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III. CHAT LUQNG BAN HANH QUYET PINH:

Bao cao can phai néu ro két qua thanh tra, ki€m tra, gidm sat ciia cac co quan co
chtrc nang gidm sat va co quan Nha nudc cap trén hoac co quan chic nang ki€ém tra,
thanh tra do1 véi viée gidi quyét tranh chap, khiéu nai, t6 cdo ma ngudi dung dau co
quan cap minh da ban hanh.

Vi du:

- Tha tuéng Chinh phu, ban hanh ...................... van ban chi dao xac minh, bao
cao va co quan dugc yéu cau phai bo sung, stra d6i hoac huy bo.

- Thanh tra Chinh phu, ban hanh ...................... van ban chi dao xac minh, bao
cao va co quan dugc yéu cau phai bo sung, stra dé1 hoac huy bo.

- B6 Tai nguyén va Moi truong, ban hanh ...................... van ban chi dao xac
minh, bao céo va co quan dugc yéu cau phai bd sung, stra d61 hodac huy bo.

- B6 Xay dung, ban hanh .................... van ban chi dao xac minh, bdo cao va co
quan dugc yéu cau phai bo sung, stra 61 hoac huy bo.

- Poan dai biéu Quoc hoi thanh pho, ban hanh ...................... van ban yéu cau bo
sung, stra doi va co quan dugc yéu cau phai bo sung, stra d61 hoac huy bd.

- Pai biéu Quoc hoéi, ban hanh ...................... van ban yéu cau bo sung, stra doi
va co quan dugc yéu cau phai bo sung, stra do1 hoac huy bo.

- Thuong truc Ho1 dong nhan dan thanh pho, ban hanh ..................... van ban
y€u cau bo sung, stra d61 va co quan dugc y€u cau phai bo sung, stra 61 hoac huy bo.

- Uy ban nhan dan thanh pho, ban hanh ..................... van ban chi dao xac minh,
bao cao va co quan dugc yéu cau phai bo sung, stra do1 hoac huy bd.

FTONE SO ..o, quyéet dinh/.....................cooei. quyét dinh
v, vu viéc) phai bo sung, stra doi hodc hiy bé.

Tir d6 rut ra két luin trong bao cdo:

Phan loai theo tinh chat va s6 lugng vu tranh chap, khiéu nai, t6 cédo cd ndi
dung:

bia chi co quan, s0 DT, e-mail cta co quan bao cao
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IV. BAO CAO VIEC TO CHUC THU'C HIEN NHUNG QUYET PINH GIAI
QUYET KHIEU NAIL, TO CAO PA CO HIEU LUC PHAP LUAT TREN DIA
BAN QUAN - HUYEN (HOAC CUA SO - NGANH):

1. Tong s6 quyét dinh giai quyét khiéu nai da c6 hiéu lwc phap luat phai to

chire thye hién: ............................... ; trong do:
1.1. Pi t6 chirc thwe hién xong: D e quyét dinh.
- Quyét dinh cua cac co quan Trung wong : ................ quyét dinh.
- Quyét dinh cta cac UBND thanh phd D e quyét dinh.
- Quyét dinh cta cac UBND quén - huyén : ................ quyét dinh.
- Quyét dinh ciia cac s - nganh D e quyét dinh.
1.2. Hién con ton dong: D e quyét dinh.

1.3. Nguyén nhan dong:

Bdo cao phai néu rd nguyén nhén chua t6 churc thi hanh hodc khong thi hanh
dugc quyét dinh da co6 hiéu luc phap luat (xac dinh cu thé do to chuc, cé,nhém khong
chap hanh hoac nhimg tr¢ ngai khach quan khong thé thi hanh duge quyét dinh, kém
thong ké chi tiét).

2. Hi¢u qua mang lai trong viéc t0 chirc thi hanh quyét dinh gidi quyét
khi€u nai c6 hi¢u lwec phap luat:

2.1. Thu hdi cho NNA NUGC «...eoeeeeeeeeeeeeeee e, m’ dat va
............................................. dong cho ngan sach Nha nudc.

A A 9 2 A 4
2.2. Khoi phuc quyén st dung .........ccceeeeeveeeeieenneeenieeeieeens m”~ dat hop phap cho
.......................... ca nhan, to chuec.
2.3. Khoi phuc quyén sé hitu hop phap ................ can nha vai tong dién tich st
dung ......ccoeeeeiveeennne. m?, cho weveeeeeeeeen. ca nhan, to chuec.
2.4. ...

V.NHAN XET, PANH GIA:

B4o c4o phai lién hé thyc té tinh hinh va danh gia wu diém va khuyét diém va
nguyén nhan d6i voi cac cong viée cu thé sau day:

1. Két qua quan triét Chi thi s6 09-CT/TW ngay 06 thang 3 nim 2002 cta Ban
Bi thu vé mot s6 van dé cap bach can thuc hién trong giai quyét khiéu nai, t6 cdo hién
nay, vé thuc hién Chi thi s6 20/2006/CT-UBND ngay 05 thang 6 nim 2006 cta Uy
ban nhan dan thanh phd vé chin chinh va ting cudng trach nhiém cua Thu trudng cac
co quan hanh chinh Nha nuéc trong cong tac tiép cong dan, giai quyét tranh chap,
khiéu nai, t6 céo trén dia ban thanh phd, Nghi dinh s 136/2006/ND-CP ngay 14
thang 11 ndm 2006 cua Chinh phu Quy dinh chi tiét va hudng dan thi hanh mot sO
diéu cua Luat Khiéu nai, t6 cdo va cac Luét Stra doi, bo sung mot sd diéu cua Luat
Khiéu nai, t6 cdo, Quyét

bia chi co quan, s0 DT, e-mail cta co quan bao cao
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dinh s6 132/2006/QD-UBND ngay 05 thang 9 nim 2006 cua Uy ban nhan dan thanh
phé vé ban hanh Quy dinh tiép cong dan, xir Iy don, giai quyét tranh chap, khiéu nai,
t6 c4o trén dia ban thanh phd HO Chi Minh va nhiing ¥ kién chi dao cia Uy ban nhan
dan thanh phd dbi voi Uy ban nhan dan quén - huyén va sé - nganh trong cong tac
giai quyét khiéu nai, t6 cdo.

2. Chét luong can b tiép cong dan thudng xuyén va viée to chic tiép cong dan
viéc tiép cong dan dinh ky caa Chi tich, Pho Chu tich Uy ban nhan dan quan - huyén
va ctia Thu truong so - nganh theo Chi thi s 26/2001/CT-UB ctia Uy ban nhan dan
thanh phd.

3. Viéc quan tam giai quyét kip thoi, dat diém nhing vu khiéu nai, t6 cdo thudc
tham quyén (nhat 1a khleu nai dong nguoi c6 lién quan dén cac du an); chi dao kiém
tra trach nhiém cta cap dudi trong cong tac giai quyét tranh chap, khiéu nai, t6 céo.

4. Tu nhan xét vé thyuc hién ché do bao céo nhanh, bao céo dinh ky.

5. Gop y viéc chi dao, diéu hanh ciia Uy ban nhan dan thanh phé trong giai
quyet tranh chap, khi€u nai, t6 cdo; gidi quyét cac kién nghi ciia quén - huyén, so -
nganh.

6. Phan anh cy thé nhing viéc dugc va chua dugce trong ph01 hop tiép cong dan,
giai quyét tranh chép, khiéu nai, t6 cdo; viéc thong tin hai chiéu (bang van ban va qua
mang tin hoc dién rong cua thanh phd) va trao doi hodc hudng din nghiép vu cua cac
co quan chirc ning (Thanh tra thanh phd, S¢ Tai nguyén va Moi truong, SO Xay
dung, So Tai chinh, Van phong Tlep cong dan thanh phé...) trong thyc hién Quy dinh
tiép cong dan va giai quyét tranh chap, khiéu nai, t6 cao theo Luat Khiéu nai, t6 céo.

VI. PHUONG HUONG CONG TAC TOI:

Néu ngan gon nhitng mat cong tac can tap trung cua cac cap, cac nganh.

VIIL KIEN NGHI:
1. Céc bién phap cu thé nham khic phyc nhitng vudng mic ctia co quan béo cdo.

2. Nhic lai nhitng viéc cu thé dd bao cao nhiéu lan 18n cip trén truc tiép nhung
chua dugc quan tam giai quyét (kém danh sach).

Noi nhgn: ’ THU TRUONG
- Uy ban nhan dan thanh pho: CT, PCT/PT; 544 4 4

- VPHD-UBND/TP: CVP, PVP/PC; (ky tén, dong ddu)
- Thanh tra thanh ph6, Van phong Tiép cong

dan thanh pho;

bia chi co quan, so6 DT, e-mail cta co quan bao cao
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Chuy:
1. Trong bao cdo khong dung cum tir “dén bu”. Phai dung cum tir “Bdi thudng”
theo Luat Pat dai ngay 26 thang 11 nam 2003.

2. Thé thtrc va k¥ thuat trinh bay van ban phai ap dung dung theo hudng dan tai
Thong tu lién tich s6 55/2005/TTLT-BNV-VPCP ngay 26 thang 5 nim 2005 cua
Bd No6i vu va Van phong Chinh phu; 4p dung Bang ma Unicode, phong chir
Times New Roman.

3. Tuyét d6i khong dung ky hiéu hoa vin trong vin ban cta co quan hanh chinh
Nha nudec.

4. Cic cép, cac nganh can giam gidy to bang cach gui e-mail cho noi nhan theo
Quy dinh vé st dung thu tin dién tor ban hanh kem theo Quyét dinh sb
37/2005/QD-UB ngay 28 thang 02 nam 2005 cua Uy ban nhan dan thanh ph.

bia chi co quan, s0 DT, e-mail ctia co quan bao cao
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M41-BCTH-DA

TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic
S6: /BC-...
.................. , hgay thang  nam 200
BAO CAO
Vé khiéu nai dong nguoi
taidwan ...

Thuc hién y kién chi dao cua ctia Chu tich Uy ban nhan dan thanh phé, ﬁy ban
nhan dan quan (huy€n) ... (hodc s& - nganh ... )
......................................................................................................... bao cdo tinh hinh khiéu nai lién quan dén du an

I. Khai quat tinh hinh:
Tén dy an, tinh chit, muc dich cua dy an.
Dja diém cua du an: tai duong, phudng (x3), quan (huyén).

I1. Nhitng ciin cir phap luit dé trién khai di 4n:

- Quyét dinh sb —A 0 DL U ¥- SHND 1) JN—— thang ... NaAM ..o
cua Thu tudng Chinh phu vé phé duyét du an (n€u co).

- Quyét dinh s6 ... /QD-UB-  ngay ... thang ........... nam ...
cua Uy ban nhan dan thanh pho vé viéc chap thuan dia diém dé trién khai dy an.

- Quyét dinh 8O ... /Qb-UB-  ngay ... thang ... L0E: 1 R
ctia Uy ban nhan dan thanh phd vé viee thu DO .o m’ dét tai
PhUONG o g QUATL e —}
1A0 CRO e m® dat dé xay
CONG TN .

- Quyét dinh SO o /Qb-UB-  ngay ... thang ... nam ...
cua Uy ban nhan dan thanh ph6 vé di€u chinh di chuyén nha & cia nhan dan tai
phudng ... y QUAN :

- Quyét dinh SO o /Qb-UB- NEAY oo thang ... nam
....................... cua Uy ban nhan dan thanh pho v€ phuong an boi thuong, ho trg thiét hai va

tai dinh cu.

Trong bdo cdo phdi khing dinh: viéc trién khai thuc hién du an néu trén da
dung va du thu tuc phap ly hay chua? Néu can phai bo sung thi bd sung viéc gi? Ly
do phai bo sung?
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III. Tinh hinh di doi, giai toa, boi thuong, hé tro va tii dinh cu:

1. Pén ngdy thing nim crsiriniiry €O ... O thuge di€n phai di doi giai toa
(trong d6 cO ... ho c6 hanh vi 1an chiém dat dai, xay dung bat hop phap - kém
danh sach).

2. Dér} NGAY ..o thang ... NAM ... 2 CO ho/........ ho nhan
........................ nén tai dinh cu theo Quyét dinh s ... /QD-UB- ngay ...... thang
.............. nam ...............cua Uy ban nhan dan thanh pho.

3. Dén ngay ... thang ... NEAM 2 CO ho/....... ho nhan
........................ can ho tai dinh cu theo Quyét dinh 6 ........./QD-UB- ngay ...... thang
.............. nam .............cua Uy ban nhan dan thanh pho.

4. Dén ngay ... thang ... NAM .o 2 CO ho/....... ho nhan
............................ can h¢ tai dinh cu theo Quyet dinh 6 ... /QD-UB- ngay ...
thang ... Nam ... cua Uy ban nhan dan thanh phd. Tuy nhién do chua c6 noi
tai dinh cunén co ... ho /... ho phai ¢ khu tamcuvacod ... ho/..... ho phai
¢ nha thué.

* Nhu vay, dénngdy  thiang  nim ... , €O:

............... ho nhan ... nén tai dinh cu.

.............. ho nhan .........can hJ tai dinh cu.

............... ho duoc b tri tai dinh cu nhung do chua ¢6 noi tai dinh cu nén co ...
h¢ phai ¢ khutamcuvaco ... ho phai ¢ nha thué.

5. Bén ngay ... thang ........ . Nam ... , CO ho /... h$ nhan tién bdi
thuong, trg cap theo Quyét dinh s6 ... /QD-UB- ngay ... thang ... nam
....................... cua Uy ban nhéan dan thanh pho.

IV. Phat sinh khiéu nai va giai quyét khiéu nai:
1. Tong s6 ho khiéu nai va ndi dung khiéu nai:
* Chi y: Trong phan nay ndi dung khiéu nai phai néu that cu thé.

Hién nay ¢6 ... h6 khiéu nai/tong sé............ ho bi giai téa (kem danh sach
theo mau cia Thanh tra thanh phé dd hwéng dan cho cdc qudn - huyén). Qua tiép
nhan va phan loai don va cin ct tinh trang phap 1y str dung nha dat, Uy ban nhan dan
quan (huyén) ... chia ddi tuong khiéu nai thanh .. Nhom va ndi dung
khiéu nai nhu sau:

1.1. Nhém cac hd sir dung nha dit hop phap, hop1é = ... ho.

* Noi dung khiéu nai:
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1.2. Nhom cac h sir dung nha do Nha nwéc quanly ... ho.

* NOi dung khiéu nai:

A

1.3. Nhém cac hd 14n chiém, dat cAt nha bat hop phap: ... ho

* Noi dung khiéu nai:

2. Tinh hinh boi thuong, hd tro thiét hai, tai dinh cw va giai quyét khiéu nai
doi véi trng Nhom ho:

2.1. Nhém cac hd sir dung nha dat hop phap, hop 1é dang khiéu nai:
a) Thuc hién boi thudng, hd tro thiét hai va tai dinh cu:

Thuc hién bdi thuong, hd tro thiét hai, tai dinh cu va tam cu theo Quyét dinh s6
......................... /QD-UB- ngay ...... thang ........ ndm ............cua Uy ban nhan dan thanh
pho vé phuong an boi thuong, ho trg thiét hai va tai dinh cu.

'Hoi dong boi thuong va tai dinh cu ctia quin (huyn) ... da giai
quyét nhu sau:
- Boi thuong, ho Q% o d,cho .. ho.
- T4i dinh cu do Nha nuéc bb tri e ho.
- Tu t6 chirc tai dinh cu ! ho.

oooooo

(Keém danh sach, do Hoi dong boi thuong va tai dinh cu cua quan (huyén)
............................................ cung cap).
b) Cac cap cac nganh di giai quyét khiéu nai:

2.2. Nhém cac hd sir dung nha do Nha nwéc quan ly dang khiéu nai:
a) Thuc hién boi thudong, hd tro thiét hai va tai dinh cu:

Thuc hién bdi thuong, hd tro thiét hai, tai dinh cu va tam cu theo Quyét dinh s6
......................... /QD-UB- ngay ...... thang ........ ndm ...............cua Uy ban nhan dan thanh
pho vé phuong an boi thuong, ho trg thiét hai va tai dinh cu.

Hoi dong bdi thudng va tai dinh cu ciia quan (huyén)
quyét nhu sau:
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- Boi thuong, ho tro: . d, cho S ho.
- T4i dinh cu do Nha nudc bd tri e ho.
- Tu t6 chirc tai dinh cu e ho.

(Kem danh sach, do Hoi ddng bdi thuong va tai dinh cu cua quan (huyén)
............................................ cung cap).

b) Cac cdp cac nganh di giai quyét khiéu nai:
2.3. Nhém céc hd 14n chiém, dit cat nha bt hop phap dang khiéu nai:
a) Thuc hién hd tro thiét hai va tam cuw (néu co):

Thuc hién boi thuong, hd tro thiét hai, tai dinh cu va tam cu theo Quyét dinh sd
......................... /Qb-UB- ngay ... thang ... ndm ... cua Uy ban nhan dan thanh
pho v€ phuong an boi thuong, ho trg thi¢t hai va tai dinh cu.

'Hoi dong boi thuong va tai dinh cu chia quan (huyén) ... da giai
quyét nhu sau:
- B6i thudng, hd tro: ..o d, cho S ho.
- T4i dinh cu do Nha nuéc bb tri e ho.
- Ty t6 chire tai dinh cu e ho.

(Kem danh sach, do Hoi d6ng boi thuong va tai dinh cu ctua quin (huyén)
............................................ cung cap).
b) Cac cap cac nganh di giai quyét khiéu nai:

3. Hb trog dé tao 1ap nghé tai khu tai dinh cu (theo Di?eu 36 Nghi dinh )
197/2004/ND-CP ngay 03 thang 12 nam 2004 cua Chinh phu v€ boi thuong, ho trg
va tai dinh cu khi Nha nudc thu hoi dat):

- Tong sb nhimg ngudi lao dong (trong d6 €0 oo lao dong nit).
- i hd trg cac nghé nghiép nhu sau:
Tai cac Trudng, Trung tim day nghé:

Pi giai quyét viée 1am cho ... nguoi (trong d6 co ... lao dong
nit).
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4. Két qua kifm tra va kién nghi cia Poan Kiém tra ...
............................................ doi véi trmg Nhom h (néu ¢6):

)

B2 e e

3

V. Nhén xét va két luan:
1. Nhan xét:

1.1. Vé cong tac boi thuong, hd tro thiét hai, tai dinh cu va tam cu theo Quyét
dinh $6 oo /QDb-UB- ngay ... thang ... nam ... ctia Uy ban nhan
dan thanh phd vé phuong an bdi thudng, hd tro thiét hai va tai dinh cu. Hoi dong boi
thuong va tai dinh cu cia quan (huyén) ... da thyc hién ding, sai nhu thé nao?

- C6 cong khai, dan chu theo ding ndi dung Nghi quyét s6 18/NQ-TU ngay 08
thang 8 nam 1998 cua Ban Thuong vu Thanh uy vé cong tac quy hoach, boi thwong
khi thu hoi dat va tai bé tri dan cu trén dia ban thanh phé H6 Chi Minh hay khong?

- Viéc b tri tai dinh cu: co ding theo quy dinh tai diéu Diéu 35 Nghij dinh s6
197 ctia Chinh phu vé bdi thuong, hd tro va tai dinh cu khi Nha nudc thu hdi dat, vé
“Piéu kién bat budc dbi v6i khu tai dinh cu”: Khu tai dinh cu phai xdy dung phu hgp
v6i quy hoach, ké hoach sir dung dat quy hoach xdy dung, tiéu chuan va quy chuan
xay duyng; Khu tai dinh cu phai dugc stir dung chung cho nhiéu dv 4n; Trude khi bd tri
dat & cho cac ho gia dinh, ca nhan, khu tai dinh cu phai dugc xay dung co so ha téng
dong bod dam bao di diéu kién cho nguwoi sir dung tot hon hodc bang noi 6 cil.

- Nhan xét vé cac noi dung khiéu nai, kién nghi cta tung Nhom ho, van dé nao
da giai quyét dung phép luat, van dé nao phai xem xét giai quyét tiép.

- Nhén xét vé cach giai quyét cua cac cp, cac nganh.
2. Két luan:

Nhiing kho khan, vudng mac va nhimg van dé gi Uy ban nhan dan quén - huyén,
sO - nganh va Uy ban nhan déan thanh phb con phai xem xét giai quyét tiép dé cham
dut khiéu nai.
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VI. Nhirng kién nghi:

Tuy theo thuc té tinh hinh va can ctr phap luat, Uy ban nhan dan quan (huyén)
hodc s - nganh bao cao dua vao phan kién nghi.

Noi nhn: , THU TRUONG
- Uy ban nhan dan thanh pho: CT, PCT/PT; (ky tén. don g dcfu )
- VPHD-UBND/TP: CVP, PVP/PC; ’

- Thanh tra thanh phd, Van phong Tiép cong

dan thanh pho;
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UY BAN NHAN DAN

THANH PHO HO CHI MINH
LIEN CO QUAN
THANH TRA THANH PHO
VA VAN PHONG TIEP

CONG DAN

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

HUONG DAN
SU DUNG BIEU MAU TIEP CONG DAN
VA GIAI QUYET TRANH CHAP, KHIEU NAIL TO CAO

4 | M04-PHD-BD

Pon do Buu dién
chuyén phat

. | KYHIEU TEN TIEU DE ‘ . . .
SO U A U AltlI’U'N C? LOAI CACH SU DUNG BIEU MAU
TT BIEU MAU MAU TRONG TUNG TINH HUONG
St dung khi tiép cong dan hodc xir
1y don Buu dién, néu thay cong dan
1 | MO01-Pon KN | PON KHIEU NAI | viét don khong r& rang thi can bo
tiép cong dan cung cap mau don,
kém theo ban giai thich chi tiét.
St dung dé tiép nhan don va tai liéu
2 | MO02-BNHS BIEN NHAN ban dau (nén dung riéng ting loai
tranh chép, khiéu nai, tb cdo).
St dung khi tiép dan truc tiép, dé
. . , huéng dan cong dan giri don dung
3 | M03-PTX HD PHIEU TIEP XUC 5 tha én giai quyét
- , ~ co quan cd tham quyén giai ¢
== _ HUONG DAN TR T el AyEn S A
tranh chap, khiéu nai, t0 cdo (khi
cong dan c6 yéu cau).
PHIEU Sir dung d¢ hoan don va huéng da
, ~ U dung dé hoan don va hudéng dan
HUONG DAN s Ve THORS

cong dan g1 don dung co quan co
tham quyén giai quyét.
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- Str dung dé tra don do Buu dién
chuyén phat, cong dan khong giri du
tai liéu. Sau khi ra soat khong thay
tén cua “Nguoi khiéu nai hodc tb

PHIEU cao” trong danh sich cua co quan
HUONG DAN | minh, can bd xir Iy don st dung
Cong dan bd sung tai | phiéu nay hudng dan cong dan dén
MO05-PHD- lidu va eiri , oA A Ao .
5 — 1éu va guri don dung | noi ti€ép cong dan cua s& - nganh
BSTL CO quan co tham hoac ﬁy ban nhan dan quén, huyén
quyén giai quyét noi phat sinh khiéu nai, t6 cdo dé
duoc hudng dan cu thé.
- Néu don cia co quan minh thi
huéng dan dé cong dan mang du tai
ligu “c6 gia tri ching minh” dén nop
tai bo phan tiép cong dan.
St dung dé bao tin cho nguoi tranh
N chap, khiéu nai biét theo quy dinh tai
GIAY BAO TIN N a . 7 .2
] biéu 34, Diéu 36 Luat Khiéu nai, to
MO06-GBT- Co quan thu ly don , ) N ) N
6 - P > . | cdo; khoan 1 Diéu 6, khoan 1 Dbiéu
TLD tranh chap (khi€u nai, oo j
1 cho) 38 Nghi dinh s6 136/2006/ND-CP
0 céo
ngay 14 thang 11 ndm 2006 cua
Chinh phu.
GIAY BAO TIN
MO7-GBT-. Thg Iy ho s0 Xem f(_ét sq dl%ng d§ p@ tin. A,cho rllgu.(‘:i khﬂiéu
7 E— lai quyét dinh giai | nai va nguoi bi khiéu nai biét thong
XXQb £, 11 & coan oL
quyét khiéu nai da co | tin.
hiéu luc phap luat
St dung dé tra lai don cho cac chu
M0S-GBT- G7L§Y BAO TIiV th,é ch;uyén dc:n kh6ng dﬁflg c? qua;n
8 TDKN Tra don tranh chap, |c6 tham quyén gidi quyét (dé nhac
r .
khi€u nai cac co quan nay phai nghién ctru ky
trude khi chuyén don).
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M09-GBT-
CDTC

GIAY BAO TIN
V& viéc chuyén don
td cho

St dung dé chuyén don t6 cao va
bao tin cho ngudi to cdo truc tiép
lién hé véi co quan duge chuyén don
dé biét két qua.

10

M10-GBT-
KTL

GIAY BAO TIN
Vé khiéu nai khong
du diéu kién thu Iy

giai quyét

St dung dé tra don va giai thich cho
ngudi khiéu nai theo khoan 8 Piéu 1
Luat Stra doi, bd sung mat s6 diéu
ciia Luat Khiéu nai, to céo ngay 29
thang 11 nam (sira d6i Diéu 32 Luat
Khiéu nai, tb cao 1998):

“Piéu 32

Khiéu nai thudc mét trong cdc
truong hop sau ddy khong dwoc
thu Iy dé gidi quyét:

1. Quyét dinh hanh chinh, hanh vi
hanh chinh bi khiéu nai khong lién
quan truc tiép dén quyén, loi ich hop
phap ctia ngudi khiéu nai;

2. Nguoi khiéu nai khong cé ning
Iyc hanh vi dan sy day di ma khong
c6 nguoi dai dién hop phap;

3. Nguoi dai dién khong hop phap;
4. Thoi hiéu khiéu nai, thoi han
khiéu nai tiép da hét;

5. Viéc khiéu nai da c6 quyét dinh
giai quyét khiéu nai lan hai;

6. Viéc khiéu nai da duoc Toa an thy
ly dé giai quyét hodc da c ban an,
quyét dinh ctia Toa an.” (6 trong 1)

11

M11-GBT-TD

GIAY BAO TIN
Tién d6 giai quyét
tranh chap (hoic
khiéu nai, t6 c4o)

St dung dé bao tin cho cong dan
biét tién do giai quyét cua Thu
truéng cua co quan tiép cong dan
cuing cap.
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) . | Str dung dé chuyé ho mot s6
PHIEU CHUYEN | U dung dé chuyen don cho mot so
. co quan tham muu cua Uy ban nhan
- BAO TIN . . A . o
, dan thanh phd trong cong tac ti€p
12 | M12-PC 132 | cho cac co quan tham | . p .
B . v . | cong dan va giai quyét tranh chap,
muu cua Uy ban nhan S S A
R . B khiéu nai, t6 cdo va bao tin cho cong
dan thanh pho A 1A
dan biét
X =2 ¥ t t C h a a
PHIEU CHUYEN S'u’ dl_,}l’lg ~rong ru’(fng j 0’p than nhaAm
13 | M13-PC-3G o xin bdo 1anh cho céc doi tuong thudc
— Pon bdo lanh . = i
Chuong trinh - Muyc tiéu 3 gidm.
THONG BAO St dung dé thong bao cho cac chu
Vé viéc xir Iy don | thé c¢6 chirc ning giam sat (khi cac
14 | M14-TB-XLD £ . . , L 2 X
E— tranh chap, khi€unai | chu thé nay chuyén don dén co
(t6 c4o) quan, to chirc tiép cong dan).
BIEN BAN :
M-15-BB- £ Str dung dé ghi bién ban hop giai
15 HG Hop giai quy&t tranh ét tranh chap, khié i, t6 ¢4
. R u ap, khiéu nai, to cdo.
Q chap, khi€u nai, t0 cao wy P i
BIEN BAN St dung dé ghi bién ban tiép cong
16 | M16-BB-TCD | Tiép cong dan ctia Chu | dan ctia Cha tich Uy ban nhan déan
tich Uy ban nhan dan | cac cip.
BIEN BAN , .
M17-BB- YA . St dung dé ghi bién ban ti€p cong
17 - Tiép cong dan cua T
LDPCQ-TCD . dan cua Lanh dao co quan.
Lanh dao co quan
St dung dé x4c minh thu thap thong
BIEN BAN tin, chung ctr phuc vu cho viéc tiép
18 | M18-BB-XM . A . x %
XAC MINH cong dan, gidi quyét tranh chap,
khiéu nai, t6 céo.
lo| MI9-BB- BIEN BAN St dung dé ddi thoai cong khai két
PTCK Péi thoai cong khai | qua xac minh thu thap chimg ci.
NOI QUY . . .
M20- Y- i ‘. : ] ¢ ¢0 0 A Ol
20 0-NQU Tiép xtic, dbi thoai SEI’ duAng deA corAlg bo trf).ng cac buoi
TCD e A A tiép cong dan dong ngudi tham du.
v6i cong dan
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21

M21-TB-TCD

THONG BAO

St dung dé dw thdo vin bén:

- Truyén dat nd1 dung két luan cua
TT.HDPND va cic Ban sau khi tiép
cong dan.

- Truyén dat ndi dung két luan cia
Chu tich hoic Pho Chu tich Uy ban
nhan dan cac cap, Thu trudng so -
nganh sau khi tiép cong dan.

Ghi nho: TT.HDND, cac Ban va
lanh dao Van phong khong dung
cum tir “chi dao”, chi dung tir “kién
nghi” hodc “dé nghi”.

22

M22-TTr
TBaoTCD

TO TRINH
Duy thdo Thong bao

St dung dé dé nghi xét duyét Thong
bao y kién két luan cta nguoi chu tri
budi tiép cong dan.

23

M23-UBND-
CbXM

VAN BAN

St dung dé du thao trinh Uy ban
nhan dan chi dao xac minh, dé& xuat
giai quyét mot vu tranh chap, khiéu

nai, td cao.

24

M24-BC-DT-
CbXM

BAO CAO

Co quan tiép cong dan st dung dé
du thao d& nghi Chu tich Uy ban
nhan dan cung cip ban hanh vin ban
chi dao x4c minh, dé xuét giai quyét
mot vu viée cu thé.

25

M25-BC-
KQXM-KN-
NN

BAO CAO
Két qua xac minh, két
luan va kién nghi viéc
giai quyét tranh chap
(khiéu nai)

Co quan tham muu st dung dé du
thao Béo cdo dé nghi Chu tich Uy
ban nhan dan cung cdp xem xét,
quyét dinh mot vy viée trén co sO
xac minh, két luan va kién nghi coa
co quan tham muu (Khi duoc chi

dao bang vian ban).




86 CONG BAO S6 31 +32-01-05-2007
Co quan tham muu st dung dé du
BAO CAO thao Bao céo dé nghi Chu tich Uy
M26-BC- Két qua xac minh, két | ban nhan dan ciung cdp xem xét,
26 | KQXM-KN- | luanva kién nghi viéc quyét dinh mét vu viéc trén co s&
CD giai quyét tranh chdp | xac minh, két luin va kién nghi cua
(khiéu nai) co quan tham muu (Khi nhan duoc
don cong dan giri ding thAm quyén).
. Str dung dé du thdo quyét dinh giai
M27-QD-GQ | QUYET DINH s e A T e
27 J T .| quyét khi€u nai 1an dau hoac 1an hai
KN Giai quyét khi€u nai . o . . .
trinh Thu trudng cung cap ban hanh.
Str dung dé du thao van ban trinh
lanh dao Van phong hodc ngudi phu
M28-VB < , trach truc tiép lanh dao Vin phong
28 ~ . VAN BAN Y .
DPON DOC ky van ban don doc co quan hitu
quan thuc hién két luan cta nguoi co
tham quyén da chi dao.
M2g-GM- | Griymop | S 4 d ol nadt Khidu na
29 ) A nguoi c6 quyén va nghia vy lién
CD Cong dan . [ A
quan du cac budi ti€p cong dan.
30 | M30-GME GIAY MOI Str dung d~é moi nguoi chu tri va céc
- Co quan co quan hitu quan dy hop.
31 M31-DS- DANH SACH Str dung dé ghi tén dai dién céac co
CQHopTCD CO QUAN quan du hop hoic tiép cong dan.
17 | M32-DS-CD DAANH SAFH St dung .dé ghi tén nhiing cong dan
CONG DAN duoc moi.
KE HOACH | Sir dung dé lap ké hoach thy 1y giai
1 M33-KH- | Thy Iy giai quyét don | quyét don tranh chap, khiéu nai, t6
TLGQKN | tranh chip, khiéu nai, | €40 (d¢ ddm bao thyc hién ding thoi

t0 cao

han Luat dinh)
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St dung dé lap bién ban dbi voi
ngudi co6 hanh vi gay rbi trat tu tai
BIEN BAN try s& Van phong cac co quan tiép
34 M34-BB- D6i v6i ngudi co | cong dan (phdi hop voi Tha truéng
XLGR hanh vi gay rdi trat ty | €O quan Cong an tai dia phuong
cong cong cting c¢b ho so nham xir 1y d}’mg phép
ludt nhiing hanh vi gay ro1 trat tu
cong cOng).
. . Can bo tiép cong dan st dung sau
PHIEU TIEP 0 . . .
A R s - | budl ti€p cong dan thuong xuyén,
35 M35-PDX | CONG DAN VA DE . ey e
- . nhan don va dé xuat trong noi bd co
XUAT .
quan minh.
LICH TIEP CONG
DAN HANG QUY
36 M36-LDQH- cua Chu tich va
TCD Pho Chu tich
Uy ban nhén dan
quan, huyén
LICH TIEP CONG | sy dung dé Thu trudong sé - nganh
37 M37-LDSN- | DAN HANG QUY |3 Cha tich Uy ban nhan dan quén,
TCD cua Lanh dao huyén dinh ky béo céo cho Uy ban
s0 - nganh nhan dan thanh phd, Thanh tra thanh
; hd va gl Vin phong Tiép con
DANH SACH pA . X % prone TP ¢
. , dan thanh pho.
18 M38-TC- TO CHUC
TCD-SN TIEP CONG DAN
cua s - nganh
DANH SACH
TO CHUC
M39-TC- . A A
39 TCD-QH TIEP CONG DAN
ctia Uy ban nhan dan
quan, huyén
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. . Str dung dé 1ap béo cao thang, quy, 6

BAO CAO , A )
M40-BCTH- R R thang, 9 thang, nam v¢ thi hanh Luat

40 Cong tac thi hanh 2 oL o
THL . Tk .z , | Khiéu nai, t0 cdo va phap luat lién

Luat Khiéu nai, t6 cao
quan.
BAO CAO Str dung dé€ bién tap bao cdo dé xuat
M41-BCTH- |, 0 ' CHNE e DICH tp a0 €a0 €¢

41 _DA Vé khi€u nai dong | ti€p cong dan hodc giai quyét mdt vu

nguoi tai du an khi€éu nai dong ngudi tai mot dy an.

THANH TRA THANH PHO - VAN PHONG TIEP CONG DAN THANH PHO




