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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 6084/QD-UBND Thanh phé Ho Chi Minh, ngéy 19 thang 11 ndm 2015
QUYET PINH

Ban hanh K¢ hoach thwc hién Chi thi s6 13/CT-TTg ngay 10/6/2015 ciia
Thii twéng Chinh phii vé viéc ting cwdng trach nhiém cia ngudi dimg dau

co' quan hanh chinh nha nuéc cic cip trong cong tic cii cich thi tuc hanh chinh

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can ct Luat To chirc Hoi ddng nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Can ctr Chi thi s6 13/CT-TTg ngay 10 thang 6 nam 2015 cua Thu tuéng Chinh
phi vé viée ting cuong trach nhiém nguoi dimg dau co quan hanh chinh nha nudc
cac cap trong cong tac cai cach thu tuc hanh chinh;

Xét @& nghi cia Giam déc S Tu phap tai To trinh s6 5532/STP-KSTT ngay 14
thang 10 nam 2015,

QUYET PINH:

Piéu 1.Ban hanh kém theo Quyét dinh nay Ké hoach thyc hién Chi thi sb
13/CT-TTg ngay 10 thang 6 nam 2015 ctua Thu tudng Chinh phu vé viéc ting
cuong trach nhiém cia ngudi dimg dau co quan hanh chinh nha nudc cac cap
trong cong tac cai cach thu tuc hanh chinh trén dia ban Thanh phé Hb Chi
Minh.

Piéu 2. Quyét dinh nay co hiéu lurc ké tir ngay ky.

Piéu 3.Chanh Van phong Uy ban nhan dan Thanh phd, Giam ddc S& Tu phap,
Giam doc So Tai chinh, Giam d6c S¢ Thong tin va Truyén thong, Thi trudng cac S,
ban, nganh, Chi tich Uy ban nhan dan cap huyén, Chu tich Uy ban nhan dan cap xa
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chiu trach nhiém thi hanh Quyét dinh nay./.

CHU TICH

Lé Hoang Quén
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
KE HOACH

Thue hién Chi thi s6 13/CT-TTg ngay 10 thiang 6 niim 2015
ciia Thii twéng Chinh phii vé viéc tiing cwong trach nhiém cia nguoi
diung diu co quan hanh chinh nha nwéc cac cfip trong cong tac
cai cach thu tuc hanh chinh
(Ban hanh kém Quyét dinh s6 6084/OP-UBND ngayl9 thdngl Indm 20135
ctia Chui tich Uy ban nhdn ddn Thanh phé)

Thuc hién nhiém vu duoc giao tair Chi thi sb 13/CT-TTg ngay 10 thang 6 nam
2015 cua Thi tuéng Chinh phu vé ting cudng trach nhiém cia nguoi ding dau co
quan hanh chinh nha nudc cac cap trong cong tac cai cach thi tuc hanh chinh
(TTHC), Chu tich Uy ban nhan danThanh phé ban hanh K& hoach thuc hién véi céc
noi dung sau day:

I. MUC PiCH, YEU CAU
1. Muc dich

- Xac dinh rd va nang cao trach nhiém cua ngudi ding dau cac So, ban, nganh
chuyén mén thudc Uy ban nhan danThanh phd, Chi tich Uy ban nhan dancap huyén,
Chu tich Uy ban nhan dancap x4 trén dia ban Thanh phd trong cong tac cai cach thu
tuc hanh chinh.

- Bay nhanh tién do, nang cao chat luong, hiéu qua trong trién khai thyc hién
cac Nghi quyét ciia Chinh phu, Quyét dinh cua Thu tuéng Chinh phu, cac van ban chi
dao cua Uy ban nhan dan Thanh phd, Chu tich Uy ban nhan danThanh phd vé cai
cach TTHC, kiém soat TTHC.

- T6 chire thue hién ¢6 hiéu qua Chi thi 30/2014/CT-UBND ngay 25 thang 12
nam 2014 cua Chu tich Uy ban nhan danThanh phé vé giai phap chan chinh, ting
cudong hiéu qua cong tac kiém soat TTHC trén dia ban Thanh phé; Quyét dinh
3677/QD-UBND ngay 28/7/2015 ciia Chu tich Uy ban nhan danThanh phé vé ban
hanh Quy ché thuc hién co ché mot cia, co ché mot cira lién thong tai co quan hanh
chinh nha nudce trén dia ban Thanh phé.
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2. Yéu cau

- Xac dinh cu thé cac ndi dung nhi€m vu, phan cong rd trach nhiém thuc hién
ciia nguoi dimg dau co quan hanh chinh nha nudc cac cap trong viéc thwe hién cai
cach TTHC, thoi han hoan thanh, két qua cong viéc;

- Tang cuong trach nhiém va nang cao hiéu qua cong tac phoi hop giita cac So,
ban, nganh chuyén moén, Uy ban nhan dan cap huyén, Uy ban nhan dan cap xa trong
thuc hién cac nhiém vu duoc giao.

II. NHIEM VU, TRACH NHIEM, THOI GIAN THU'C HIEN

Thu trudng cac S&, ban, nganh, Chii tich Uy ban nhan dan cap huyén, Chu tich
Uy ban nhan dan cép x4 to chirc thuc hién cac nhiém vu duoc phan coéng tai Ké
hoach nay (dinh kém) dung tién do; bao cao két qua thue hién dinh ky va theo yéu
cau.

I1I. TO CHU'C THU'C HIEN

1. S& Tu phép chu tri, phéi hop SO Noi vu can ctr Luat Cong chirc nghién ctru,
tham muu Chu tich Uy ban nhan dan Thanh phd bién phap ché tai d6i voi ngudi ding
dau co quan hanh chinh nha nude cac cap néu vi pham va thiéu tinh than trach nhiém
trong cong tac cai cach thu tuc hanh chinh; phdi hop Van phong Uy ban nhan dan
Thanh pho kiém tra, dén doc viéc thue hién Ké hoach,dinh ky 6 thang tong hop bao
cao Chu tich Uy ban nhan dan Thanh phé két qua thuc hién.

2. S& Tai chinh huéng dan cu thé cac So, ban, nganh, Uy ban nhan dan cép

huyén, Uy ban nhan dancap xa lap du toan va thyc hién thanh quyét toan dung quy
dinh./.



PHU LUC

(Kem theo Quyét dinh s6 6084/0OP-UBND ngay 19 thang 11 ndm 2015 ciia Chii tich Uy ban nhdn ddn Thanh pho)

STT

1.1

1.2

1.3

1.4

1.5

NHIEM VU

TRACH NHIEM THU'C HIEN

THOT GIAN
THUC HIEN

Truc tiép chi dao viéc té chirc thue hién cong tac cai cich TTHC trong pham vi don vi quan 1y va chiu trich nhiém
trwdc Cha tich UBND Thanh pho vé két qua thuc hién cdc nhiém vu, gidi phap da duwoc Chia tich UBND Thanh pho

quy dinh tai cac Chi thi, Quyét dinh, K& hoach sau

Thuc hién Chi thi 30/2014/CT-UBND ngay
25/12/2014 vé giai phap chan chinh, tang cuong hicu
qua cong tac kiém soat TTHC.

Ké hoach thyc hién cac nhiém vu, giai phap chu yéu
tiép tuc cai thién moi trudong kinh doanh, nang cao
ning luc canh tranh qubc gia hai nim 2015-2016
(Quyét dinh s6 3301/QD-UBND ngay 06/7/2015).

Ké hoach don, gian hoa TTHC trong tam, chuan hoéa
TTHC cac cap nam 2015 (Quyét dinh 1050/QDb-
UBND ngay 31/01/2015).

Ké hoach trién khai ISO dién tir (Quyét dinh
2523/QD-UBND ngay 15/3/2015)

Ké hoach cung cap dich vu cong truc tuyén giai doan
2013-2015, dinh hudéng dén ndm 2020 (Quyét dinh
6555/Qb-UBND ngay 12/12/2013)

- Thuc hién: Thu truéng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.

- Theo d&i, tong hop bao cao: Giam ddc S¢ Tu phap.

- Thuc hién: ,Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.
- Theo d(N)i,‘t(R)ng hop bao cao: Giam doc S& Ké
hoach va Pau tu.

- Thuc hién: ,Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.

- Theo d&i, tong hop bao cao: Giam ddc S¢ Tu phap.

- Thuc hién: Thu trudng Sé, ban, nganh, Chu
tich UBND cdp huyén, Chu tich UBND cip
xd.- Theo ddi, tong hop bao cao: Giam ddc S&
Khoa hoc Cong nghé.

- Thuc hién: Thu trudng Sé, ban, nganh, Chu
tich UBND cdp huyén, Chu tich UBND cip
xd.- Theo ddi, tong hop bao cao: Giam doc S&
Thong tin va Truyén thong.

Thuong xuyén

Nam
2015-2016

Nam 2015

Hang ndm

Nam
2013-2015, dinh
hudng 2020
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STT

1.6

1.7

1.8

02

2.1

2.2

03

NHIEM VU

Quy ché thuc hién co ché mot cira, co ché mot cfrra
lién thong tai co quan hanh chinh nha nudc (Quyet
dinh 3677/QDb-UBND ngay 28/7/2015)

Ké hoach thuc hién Nghi quyét 43/NQ-CP ngay
06/6/2014 cta Chinh phi vé mot s nhiém vy trong
tam cai cach TTHC trong hinh thanh va thuc hién du
an dau tu cé st dung dat dé cai thién méi truong kinh
doanh.

K& hoach s6 3901/KH — UBND ngay 09/7/2015 ciia
Uy ban nhan dan Thanh pho vé cong tac truyen thong
trén dia ban Thanh ph6 nam 2015-2016

TRACH NHIEM THU'C HIEN

- Thuc hién: ,Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.-
Theo ddi, tong hop bao cdo: Giam doc S& Naoi vu.

- Thyc hién: Thu trudng S&, ban, nganh, Chu
tich UBND cép huyén, Chu tich UBND cap xa.
- Theo d&i, tong hop bao cao: Giam doc S& Ké
hoach va Pau tu.

- Thuc hién: ,Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.

- Theo d&i, tong hop bao cao: Giam doc S Tu phap.

To chirc thyue hién cac Dé an theo nhiém vu dwgc phan cong

Pé an tong thé don gian héa TTHC, gidy to cong dan
va cac co so dit liéu lién quan dén quan ly dan cu
(Quyét dinh 896/QD-TTg ngay 08/6/2013 ciia Thit
tuéng Chinh phi, Quyét dinh 54/QD-BCD ngay
04/5/2015 cua Ban Chi dao 896)

Pé an thiét 1ap hé thong thong tin tiép nhan, xu ly
phan anh, kién nghi vé quy dinh hanh chinh va tinh
hinh, két qua giai quyét TTHC tai cac cap chinh quyén
(Quyét dinh 956/QD-BTP ngay 22/5/2015 cia B Tu
phap).

- Chu tri, trién khai: Giam d6c Cong an Thanh phé.
- Thuc hién:"[hﬁ truong S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.
- Phéi hop: Giam d6c S¢ Thong tin va Truyén
thong, Giam doc S& Tu phéap.

- Chu tri: Giam d6c SO Tu phap.

- Thuc hién: Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.
- Phéi hop: Giam doc So Théng tin va Truyén théng,
Giam doc S¢ Noi vy, Giam doc S& Tai chinh.

Chi dao thyec hi€n c6 hiéu qua cac nhiém vu trong tam sau day

THOT GIAN
THUC HIEN

Thuong xuyén

Theo Ké hoach

Nam
2015-2016

Theo tién do
quy dinh tai
Pé an

Theo tién do
quy dinh tai
Pé an
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STT

3.1

3.2

3.3

NHIEM VU

- Chuan hoa by TTHC thude tham quyén quan ly, giai
quyét cua cac cap trén dia ban Thanh phd HO Chi
Minh; dam bao 100% thi tuc hanh chinh duoc cong
b, cong khai kip thoi trude 31/12/2015.

- Ra soat, don gian hoa 153 TTHC do S¢, ban, nganh
tryc tiép thyc hién, Uy ban nhan dan Thanh phd quyet
dinh/cho y klen Trén co s& d6 xdy dung Quy ché phoi
hop gidi quyét nhém TTHC nay.

(Quyét dinh 1050/QD-UBND ngay 31/01/2015 ciia
Chu tich UBND Thanh phd).

T6 chitc ra soat, danh gia su can thiét, tinh hop
phap, hop ly va hi€u qua cia cac TTHC, xac dinh chi
phi tuan tha TTHC trong pham vi quan ly hoac thuc
hién - trén co s¢ d6 cat giam hoac dé xuat cat glam t6i
da cac TTHC rudom ra, khong can thiét dé giam chi
phi tuén thu TTHC.

Chi dao bd phan tham muu dé xuit sang kién cai cach
TTHC; tng dung cong nghé thong tin va xay dung
quy trinh gidi quyét thi tuc hanh chinh ndi bo bao
dam nhanh, gon, khoa hoc, thuan tién, rat ngr«fm thot
gian thyc hién thi tuc cho ca nhéan, to chic, doanh
nghiép; tang cuong trach nhiém ph01 hop gitia céc co
quan cé tham quyeén trong giai quyet TTHC.

TRACH NHIEM THU'C HIEN

- Thuc hién: Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.

- Thuc hién: Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.

- Thuc hién: ,Thﬁ trudng S&, ban, ngémh,, Chu
tich UBND cap huyén, Chu tich UBND cap xa.

- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.

THOT GIAN
THUC HIEN

Nam
2015 -2016

Thuong xuyén

Thuong xuyén
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3.4

3.5

3.6

3.7

3.8

NHIEM VU

Chua dong phdi hop véi S& Tu phap dé kiém soat chat
ché viéc ban hanh mé1 cac TTHC;

Thuc hién day du, nghiém tic viéc danh gia tac dong
cua TTHC trong duy an, du thao van ban QPPL cua
UBND Thanh phé; thé hién day du, trung thuc cac v
kién 6 trong to trinh trinh cap c6 tham quyén ban
hanh van ban.

Tang cudong kiém tra cong tac cong bd, cong khai
TTHC, giai quyét TTHC theo hudng thuc chat, co
trong tam, trong diém; kip thoi chan chinh, xir ly
nghiém cac sai pham, khac phuc kho khin, vudéng
mac.

Tang cudng quyén giam sat cta ca nhan, to chac dbi
voi viée thuc hién tha tuc hanh chinh tai cac cap.

Xt 1y kip thoi cac kién nghi, phan anh vé quy dinh
hanh chinh, thi tuc hanh chinh thudc tham quyén giai
quy¢t cua don vi.

T chirc trién khai co ché mot cira, mot cira lién thong
giai quyet thu tuc hanh chinh phu hop véi tinh hinh
don vi, dam bao hi€u qua thuc hién.

Kip thoi xir ly nghiém co quan, don vi dé xay ra tinh
trang cham cong bd, cong khai, niém yét thi tuc hanh
chinh hodc thiéu trach nhiém, cham tré, gay phién ha
trong giai quyét thi tuc hanh chinh di véi ca nhan, t6
chirc. Ngoai viéc xur ly trach nhiém can b, cong churc

TRACH NHIEM THU'C HIEN

- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.

- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.
- Thuc l}ién:Thﬁ truong cac S&, b,an, nganh,
UBND cap huyén, Chu tich UBND cap xa.

- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.

- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Noi vu.

- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Noi vu.

THOT GIAN
THUC HIEN

Thuong xuyén

Thuong xuyén

Thuong xuyén

Thuong xuyén

Thuong xuyén
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STT

3.9

3.10

3.11

3.12

3.13

NHIEM VU

truc tiép lam nhi€ém vy, Thu truéng co quan, don vi d6
cling phai kiém diém, 1am 13 trach nhiém véi tu cach
1 ngudi ding dau co quan, don vi d€ xay ra vi pham
va thuc hién viéc xin 18i c4 nhén, t6 chirc theo quy
dinh tai Chi thi 30/2004/CT-UBND ngay 25/12/2004
ciia UBND Thanh phé.

Chi dao cap pho va thi truéng cac don vi truc thude
thuong Xuyen t6 chirc, ddi thoai voi ca nhan, t6 chirc
vé giai quyét tha tuc hanh chinh; kip thoi c6 bién phap
thao g& cac kho khan, vudng mac phat sinh trong thyuc
tién.

Pinh ky 6 thang Tha truéng don vi phai to chac doi
thoai voi ¢4 nhan, t6 chirc vé giai quyét thi tuc hanh
chinh.

Xem x¢t muc do hoan thanh, nhi€ém vy hang nam cua
ngudi dung dau, cap pho nguoi dung dau co quan
hanh chinh nha nudc trén dia ban thanh pho.

Tham muu Chii tich UBND Thanh pho bién phép ché

tai xt ly cac truong hop nguoi ding dau don vi vi pham
va thiéu trach nhiém trong cong tac cai cach TTHC.

Uu tién b6 tri va bao dam kip thoi, day du kinh phi dé
trién khai cac hoat dong cai cach TTHC

Pay manh cong tac thong tin truyén thong vé cai cach

TRACH NHIEM THU'C HIEN

- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.

- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo di, tong hop, bao cao: Giam doc S¢ Noi vu.

Giam doc S& Tu phap chu tri, phoi hop Giam doc
S& Noi vy, Van phong Uy ban nhan dan Thanh pho.
- Thyuc hién:Thu truéng don vi chi tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.
- Theo ddi, tong hop, bao cao: Giam dc S Tai chinh.

- Thyuc hién:Thu truéng don vi chi tri soan thao

THOT GIAN
THUC HIEN

Hang ndm

Hang ndm

Quy IV/2015

Hang ndm

Hang ndm
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3.14

NHIEM VU

thu tuc hanh chinh trong pham vi quan ly.

Pay manh tmg dung cong nghé thong tin trong hoat
dong co quan hanh chinh nha nudc cac cap, nhat 14
trong giai quyét thi tuc hanh chinh cho c4 nhén, to
chitc theo co ché mot cira, mot cira lién thong.

TRACH NHIEM THU'C HIEN

van ban quy pham phap luat c6 quy dinh TTHC.
- Theo d&i, tong hop, bao cao: Giam doc S¢ Tu phap.
- Thyuc hién:Thu truéng don vi chu tri soan thao
van ban quy pham phap luat c6 quy dinh TTHC.

- Theo dbi, tong hop, bao cao: Giam dbc So
Thong tin va Truyén thong.

THOT GIAN
THUC HIEN

Hang ndm
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