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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 1158/QD-UBND Thanh phé Ho Chi Minh, ngay 13 thang 3 ndm 2014
QUYET PINH

Ban hanh Ké hoach kiém tra, khio sat cong tic kiém soat
thii tuc hanh chinh niim 2014 trén dia ban Thanh phé H6 Chi Minh

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can ct Luat To chirc Hoi dong nhan dan va Uy ban nhéan dan ngay 26 thang 11
nam 2003;

Can cir Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 nam 2010 cua Chinh phu
vé kiém soat thu tuc hanh chinh; Nghi dinh s6 48/2013/ND-CP ngay 14 thang 5 nim
2013 cua Chinh phu sira d6i, bd sung mot sé diéu cua cac Nghi dinh lién quan dén
kiém soat thu tuc hanh chinh;

Can c Nghi dinh s6 20/2008/ND-CP ngay 14 thang 02 nam 2008 cia Chinh
pht vé tiép nhan, xtt Iy phan anh, kién nghi ciia ca nhan, t6 chic vé quy dinh hanh
chinh;

Can ctr Quyét dinh s6 79/2011/QD-UBND ngay 13 thang 12 nam 2011 cua Uy
ban nhan dan Thanh phd ban hanh quy dinh vé kiém soat thu tuc hanh chinh tran dia
ban Thanh phé H6 Chi Minh; Quyét dinh s6 80/2011/QD-UBND ngay 16 thang 12
nam 2011 cua Uy ban nhan dan Thanh phd ban hanh Quy ché tiép nhan, xtr Iy phan
anh, kién nghi cta ca nhan, t6 chitc v& quy dinh hanh chinh tai Thanh phé Ho Chi
Minh;

Can ctr Quyét dinh s6 488/QD-UBND ngay 27 thang 01 nam 2014 cua Uy ban
nhan dan Thanh phé ban hanh K& hoach kiém soat tha tuc hanh chinh nim 2014 trén
dia ban Thanh phé;

Xét dé nghi cua Giam doc S& Tu phap tai To trinh s6 1079/TTr-STP ngay 06
thang 3 nam 2014,
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QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach kiém tra, khao sat cong
tac kiém soat thu tuc hanh chinh nim 2014 trén dia ban Thanh phé Hb Chi Minh.

Diéu 2. Quyét dinh nay co hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Chanh Vin phong Uy ban nhan dan Thanh phd, Giam d6c S& Tu phap,
Thu trudng cac S&, ban, nganh Thanh phd, Chu tich Uy ban nhan dan quén - huyén,
Chu tich Uy ban nhan dan phuong - x4, thi tran va cac co quan, don vi ¢6 lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

CHU TICH

Lé Hoang Quén
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
KE HOACH

Kiém tra, khao sat cong tac kiém soat thi tuc hanh chinh niim 2014
trén dia ban Thanh phé H6 Chi Minh
(Ban hanh kém theo Quyét dinh s6 1158/0P-UBND
ngay 13 thang 3 nam 2014 cia Chii tich Uy ban nhdn dédn Thénh pho)

I. MUC PiCH, YEU CAU
1. Muc dich:

a) T6 chirc thue hién ¢6 hiéu qua nhiém vu kiém soat thi tuc hanh chinh tai cac
S&, ban, nganh Thanh phd, Uy ban nhan dan quan, huyén, Uy ban nhan dan phuong,
x4, thi tran, nhat 13 viéc ra soat, danh gia tac dong, cong bo, cong khai thu tuc hanh
chinh;

b) Kiém tra, khao sat cac mo hinh lién thong hién dang ap dung tai cic co quan,

don vi dé rut kinh nghiém hodc nhan rong ap dung trén pham vi toan thanh pho;

¢) Kip thoi phat hién, chan chinh nhitng ton tai, thiéu sot trong hoat dong kiém
soat thu tuc hanh chinh; xt 1y nghiém cac truong hop tu dit ra thi tuc hanh chinh, hd
s0, gidy to ngoai quy dinh cta phap luat, cham tré trong viée giai quyét thu tuc hanh
chinh, gay khoé khan, phién ha, nhiing nhiéu ddi véi ca nhan, to chic trong tiép nhan,

giai quyét thi tuc hanh chinh;

d) Ghi nhan nhiing khé khan, vudng mac trong hoat dong kiém soat thu tuc
hanh chinh, kip thoi ¢6 giai phap thao g&; biéu dwong, nhan rong cac cach lam hay,
co hiéu qua;

d) Tang cuong vai tro, trach nhiém cua cac co quan, don vi trong cong tac kiem
soat thu tuc hanh chinh, cai cach thu tuc hanh chinh ma trong tam 13 giai quyét thu
tuc hanh chinh.

2. Yéu cu:

a) Cong tac kiém tra phai duoc thuc hién thuong xuyén, kip thoi, khach quan,
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cong khai, minh bach, dung quy dinh phap luat, dam bao cac ndi dung kiém tra theo
Diéu 1 Nghi dinh s6 48/2013/ND-CP;

b) Thi truong cac So, ban, nganh Thanh phd, Chu tich Uy ban nhan dan quén,
huyén, Chu tich Uy ban nhan dan phuong, x4, thi tran quan triét dén doi ngii can bo,
cong chirc, xac dinh céng tac kiém soat thi tuc hanh chinh 1a cong viéc trong tam,
thuwong xuyén va lién tuc trong chi dao, diéu hanh cta co quan, don vi.

II. NOI DUNG KIEM TRA

1. Céng tac chi dao, diéu hanh vé hoat dong kiém soat thu tuc hanh chinh tai co

quan, don vi:

a) Viéc trién khai thuc hién Ké hoach kiém soat thi tuc hanh chinh nam 2014
(Quyét dinh s6 488/QD-UBND ngay 27 thang 01 niam 2014 cua Uy ban nhan dan
Thanh phd);

b) Viéc kién toan va thuc hién ho tro tai chinh cho d6i ngii can bd, cong chirc

dau moi kiém soat tha tuc hanh chinh;
¢) Cac ndi dung khac c6 lién quan dén hoat dong kiém soat thu tuc hanh chinh.

2. Thuc hién danh gia tac dong du thao van ban quy pham phap luat ¢c6 quy dinh

vé thu tuc hanh chinh d6i véi cac S&, ban, nganh Thanh phd.
3. Thue hién ra soat, cong bd, cong khai thu tuc hanh chinh tai co quan, don vi.
4. Thuce hién giai quyét thu tuc hanh chinh tai co quan, don vi:

a) Viéc tuan thu quy dinh thu tuc hanh chinh d3 duogc cong bo, niém yét cong
khai trong tiép nhan, gidi quyét ho so, tra két qua thu tuc hanh chinh cho ¢4 nhan, to

chute (kiém tra thue té ho so gial quyét & mot sb linh vuc);

b) Viéc giai quyét thu tuc hanh chinh: tong s6 ho so di tiép nhan; tong s6 ho so
giai quyét ding han; tong s6 ho so giai quyét tré han - nguyén nhan chi quan, khach
quan.

¢) Viéc thuc hién mo6 hinh lién thong nhém thu tuc hanh chinh dang ap dung tai
cac co quan, don vi.

5. Bay manh tmg dung cong nghé thong tin, cong tac truyén thong phuc vu cai

cach hanh chinh, kiém soat thi tuc hanh chinh.

6. Viéc tiép nhan, xir 1y phan anh, kién nghi cua c4 nhan, to chic vé quy dinh
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hanh chinh (Nghi dinh s6 20/2008/ND-CP ngay 14 thang 02 nim 2008 ctia Chinh
phu, Quyét dinh s6 80/2011/QD-UBND ngay 16 thang 12 nim 2011 cua Uy ban
nhan dan Thanh pho):

a) Viéc cong khai dia chi co quan tiép nhan phan anh, kién nghi; thu dién tu;
website; email; s6 dién thoai chuyén dung tai tru s¢ co quan hanh chinh;

b) Viée xir Iy phan anh, kién nghi duoc chuyén dén dé xtr Iy theo tham quyén
(gdm tong s6 phan anh, kién nghi dugc chuyén dén; tong so phan anh, kién nghi da
xtr ly; s6 phan anh, kién nghi chua xt Iy - nguyén nhan).

7. Nhitng khé khan, virong mac va dé xuat, kién nghi:

Néu cu thé nhitng kho khin, vudng mic trong qua trinh thue hién thi tuc hanh
chinh; dé xuat giai phap khic phuc (néu thude tham quyén ban hanh ctia Uy ban nhan
dan Thanh pho); kién nghi d6i voi tham quyén cua Trung wong.

III. THANH PHAN DOAN KIEM TRA:
1. Thanh phan Poan kiém tra, gdm:

- Lanh dao S¢ Tu phap (Truéng doan), Phong Kiém soat thi tuc hanh chinh
thudc S& Tu phap;

- Pai dién Van phong Uy ban nhan dan Thanh pho;
- Dai dién S& No1 vu;

- Pai dién mot s6 So, nganh ¢o lién quan.

2. Thanh phﬁn co quan, don vi dugc kiém tra, gém:

- D6i véi So, nganh: Giam d6c (hodc Phé Giam doc), Truéng phong Phap ché
(hodc Chanh Vin phong), can bd dau moi phu trach cong tac kiém soat thu tuc hanh
chinh va cac phong ban ¢6 lién quan.

- Pbi véi Uy ban nhan dan quan, huyén: Chu tich (hodc Phé Chu tich), Trudng
Phong Tu phap, Chanh Van phong (hodc Pho Chanh Vian phong phu trach b phan
tiép nhan va tra két qua), can bo dau mdi phu trach cong tac kiem soat thu tuc hanh
chinh va va céc phong ban c¢6 1ién quan.

IV. CO QUAN, PON VI PUQC KIEM TRA, THOI GIAN, PIA PIEM
THUC HIEN

1. Co quan, don vi dugc kiém tra va thoi gian du kién: Theo Phu luc dinh kém.



CONG BAO/S6 22/Ngay 01-4-2014 43

Ngoai cac don vi duogc kiém tra theo K& hoach, Poan kiém tra co thé thuc hién
viéc kiém tra dot xuét tai méot sb co quan, don vi c6 phan anh, kién nghi trong viéc
tiép nhan va gidi quyét thi tuc hanh chinh cta ca nhén, to chirc hodc qua thong tin
bao chi...

2. Pia diém: Tai tru s& cac co quan, don vi dugc kiém tra.

V. TO CHUC THUC HIEN

1. Trach nhiém cua Sé Tw phap:

a) Xay dung Ké hoach kiém tra, khao sat cong tac kiém soat thu tuc hanh chinh
chi tiét trén co so cua Ké hoach nay;

b) Phéi hop véi So, nganh ¢6 lién quan trong viéc cir nguoi tham gia Poan kiém
tra; ban hanh Quyét dinh thanh 1ap Poan kiém tra;

¢) Huéng dan, theo ddi, don dbc cac co quan, don vi dwoc kiém tra thwe hién
viéc bao cdo tinh hinh va két qua trién khai thue hién hoat dong kiém soat thu tuc
hanh chinh tai co quan, don vi dé phuc vu cong tac kiém tra;

d) To chire kiém tra thye té tai cac co quan, don vi theo ndi dung K& hoach chi
tiét va tong hop két qua kiém tra, bao cao Uy ban nhan dan Thanh phé sau khi két
thuc thot gian thuc hién kiém tra.

2. Trach nhiém cuaa co quan, don vi trong Poan kiém tra:

a) Phoi hop chat ché véi So Tu phéap trong qua trinh thye hién kiém tra cong tac
kiém soat thu tuc hanh chinh;

b) Cir can bo, cong chirc tham gia Doan kiém tra ding thanh phan.

3. Trach nhiém cia co quan, don vi dwoc kiém tra:

a) Bao cao tinh hinh va két qua trién khai thuc hién hoat dong kiém soat thu tuc
hanh chinh tai co quan, don vi theo yéu cau ctua Poan kiém tra;

b) Cung cap kip thoi, day du, chinh xac cac thong tin, tai lidu co lién quan theo
yéu ciu cua Doan kiém tra va chiu trach nhiém vé tinh chinh xac, trung thuc cia
thong tin, tai liéu di cung cap;

C) T6 chirc thue hién nghiém tuc cac nd1 dung két luan ciia Poan kiém tra; chan
chinh, khac phuc kip thoi cac thiéu sot (néu c6) trong cong tac kiém soat thu tuc hanh

chinh tai co quan, don vi.
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4. Trach nhiém cia Sé, ban, nganh Thanh phé va Uy ban nhin din quin,
huyén:

a) S&, ban, nganh Thanh phd chu dong x4y dung ké hoach va to chirc kiém tra
cong tac kiém soat thu tuc hanh chinh tai cic phong ban chuyén mon va don vi truc
thuoc.

b) Uy ban nhan dan quén, huyén chu dong xay dung ké hoach va td chirc kiém
tra cong tac kiém soat thu tuc hanh chinh tai cac phong ban chuyén mén, Uy ban
nhan dan phuong, x4, thi tran thudc quan, huyén.

¢) Bao cao két qua kiém tra cong tac kiém soat thu tuc hanh chinh vé So Tu
phép dé theo dai.

VI. KINH PHi THU'C HIEN

Giao So Tai chinh c6 trach nhiém huéng dan S¢ Tu phap sir dung kinh phi hoat
dong kiém soat thu tuc hanh chinh nam 2014 va quyét toan kinh phi theo quy dinh dé
thwe hién Ké hoach nay./.

CHU TICH

Lé Hoang Quén
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UY BAN NHAN DAN
THANH PHO HO CHi MINH

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

PHU LUC

(Ban hanh kém theo Quyét dinh s6 1158/0P-UBND
ngay 13 thang 3 nam 2014 cia Uy ban nhdn ddn Thanh phé)

STT PON VI THANH PHAN
PUQC KIEM TRA POAN KIEM TRA
I. DU KIEN KIEM TRA TRONG THANG 5 NAM 2014

Lanh dao S¢ Tuw phap, Phong
Kiém soat TTHC; dai dién Van

1 | S¢ Giao thong van tai phong UBND Thanh ph 6. S& Noi
vu va S¢, nganh ¢6 lién quan
2 | S¢ Lao dong - Thuong binh va Xa hé1 nt
3 | S& Quy hoach - Kién trac nt
4 | Ban Quan ly Khu Nam nt
5 Uy ban nhan dan Quan 3 nt
6 Uy ban nhan dan Quan 6 nt
7 | Uy ban nhan dan Quén 9 nt
8 | Uy ban nhan dan Quan 12 nt
9 | Uy ban nhan dan quan Tan Phu nt
10 | Uy ban nhan dan huyén Nha Be nt

IL. DU KIEN KHAO SAT TRONG THANG 8 NAM 2014

Cuc Thué Thanh phé

Lanh dao S¢ Tuw phap, Phong
Kiém soat TTHC; dai glién Van
phong UBND Thanh pho, S& N1

vu va S¢, nganh ¢6 lién quan
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) Cong an Thanh phd va Cong an mot sd nt
quan, huyén
; |Bao hiém x4 hoi Thanh phd va Bao ot

hiém xa hd1 mot s6 quan, huyén

I11I. DU KIEN KIEM TRA TRONG THANG 9 NAM 2014

Lanh dao S¢ Tuw phap, Phong
1 S N6i v Kiém soat TTHC; dai glién Ve“m
T phong UBND Thanh pho, S& N1
vu va S¢, nganh ¢6 lién quan
2 | S¢ Khoa hoc va Céng nghé nt
3 | S¢ Canh sat Phong chay va Chira chay nt
4 | S& Nong nghiép va Phat trién nong thon nt
5 | Uy ban nhan dan quan Phu Nhuan nt
6 | Uy ban nhan dan Quén 7 nt
7 | Uy ban nhan dan quan Binh Thanh nt
8 | Uy ban nhan dan quan Go Vap nt
9 | Uy ban nhan dan quan Tan Binh nt
10 | Uy ban nhan dan huyén Can Gio nt

UY BAN NHAN DAN THANH PHO



