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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic lap - Tu do - Hanh phic
S6: 1539/QD-UBND Thanh phé Ho Chi Minh, ngay 22 thang 4 ndm 2019
QUYET PINH

Ban hanh Ké hoach kiém tra, khio sat cong tic
kiém soat tha tuc hanh chinh nim 2019

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cit Luat To chuc chinh quyén dia phuwong ngay 19 thang 6 nam 2015;

Can cir Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 ndm 2010 cia Chinh phu
vé kiém soat thu tuc hanh chinh; Nghi dinh s6 48/2013/ND-CP ngay 14 thang 3 nam
2013 cua Chinh phu sira d6i, bd sung mot sé diéu cua cac Nghi dinh lién quan dén
kiém soat thii tuc hanh chinh; Nghi dinh s6 20/2008/ND-CP ngay 14 thang 02 nim
2008 cua Chinh phii vé tiép nhan, xt 1y phan anh, kién nghi cia ca nhan, to chirc vé
quy dinh hanh chinh; Nghi dinh s6 92/2017/ND-CP ngay 07 thang 8 nam 2017 cua
Chinh phu stra dbi, bd sung mot sb diéu cua cac Nghi dinh lién quan dén kiém soat
tha tuc hanh chinh;

Can ctr Thong tu s6 02/2017/TT-VPCP ngay 31 thang 10 nim 2017 cua B
truong, Chu nhiém Van phong Chinh phu hwéng dan vé nghiép vu kiém soat thu tuc
hanh chinh;

Xét dé nghi ciia Chanh Van phong Uy ban nhan dan thanh pho,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh ndy Ké hoach kiém tra, khao sat cong
tac kiém soat thu tuc hanh chinh trén dia ban thanh phé H6 Chi Minh nam 2019.

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Piéu 3. Chanh Van phong Uy ban nhan dan thanh phé, thu trudng cac so, ban,
nganh, Chu tich Uy ban nhan dan quén, huyén; Chu tich Uy ban nhan dan phuong,
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x4, thi tran va cac co quan, don vi ¢ lién quan chiu trach nhiém thi hanh Quyét dinh
nay./.

KT. CHU TICH
PHO CHU TICH

Tran Vinh Tuyén
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
KE HOACH

Kiém tra, khio sat cong tac kiém soat thi tuc hanh chinh nim 2019
(Ban hanh kém theo Quyét dinh s6 1539/0P-UBND ngay 22 thang 4 ndm 2019
ctia Chui tich Uy ban nhdn ddn thanh pho)

I. MUC PiCH, YEU CAU
1. Muc dich

1.1. Kiém tra, khao sat viéc to chuc trién khai thuc hién nhiém vu kiém soét thu
tuc hanh chinh tai cac so, ban, nganh; Uy ban nhan dan quén, huyén.

1.2. Kip thot phat hién, chan chinh nhirng ton tai, han ché trong thiwre hién thu tuc
hanh chinh; nhitng truong hop tw dat ra thu tuc hanh chinh, ho so, gidy to ngoai quy
dinh cua phap luat, cham tré trong viéc giai quyét thii tuc hanh chinh, gay kho khan,
phién ha, nhiing nhiéu ddi voi c4 nhan, to chirc trong tiép nhan, giai quyét thi tuc
hanh chinh.

1.3. Tang cuong trach nhiém giai trinh cia cac co quan, don vi trong cong tac
tiép nhan va xu 1y triét dé cac phan anh, kién nghi ciia ca nhan, to chtrc; giai quyét
thu tuc hanh chinh cho ca nhan, t6 chirc dam bao minh bach, khach quan, céng bang,
lién thong, kip thoi, chinh xac, khong gay phién ha.

2. Yéu cau

2.1. Cong tac kiém tra, khao sat duoc thyc hién dung ndi dung, tham quyén, quy
trinh, phtt hop v6i muc dich kiém tra, khao sat.

2.2. Pam bao sy phdi hop chit ché giita cac co quan, don vi lién quan dén hoat
dong kiém tra, khao sat; tranh tring lap, chong chéo trong kiém tra, khao sat.

2.3. Co quan, don vi dugc kiém tra, khao sat bao cao trung thuc, cung cap kip
thoi, day du, chinh xac cac thong tin, tai liéu ¢6 lién quan.

II. NOI DUNG KIEM TRA, KHAO SAT
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1. Viéc thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua
Chinh phu vé thuc hién co ché mét cira, mot cira lién thong trong giai quyét thu tuc hanh
chinh

- Cong tac quan triét, trién khai va chi dao diéu hanh.
- Viéc tiép nhan, giai quyét thu tuc hanh chinh qua bd phan mét cira tai don vi.
2. Viéc cong khai, giai quyét thu tuc hanh chinh

- Viéc tuan thu quy dinh thu tuc hanh chinh da duoc céng b0, cong khai trong
tiép nhan, giai quyét ho so, tra két qua thi tuc hanh chinh cho ca nhan, t6 chirc.

- Viéc bo sung ho so, gidy to ngoai quy dinh thi tuc hanh chinh di duge Chu
tich Uy ban nhan dan thanh pho cong bo.

- Viéc giai quyét thu tuc hanh chinh qua hé théng mot ctra dién tu, dich vu
cong true tuyén.

- Viée tiép nhan, tra két qua qua dich vu buu chinh cong ich.
III. CACH THUC KIEM TRA, KHAO SAT

- Kiém tra, khao sat thuc té qua ho so giai quyét thi tuc hanh chinh, bang niém
yét thil tuc hanh chinh va trang thong tin dién tir cta co quan, don vi.

- Trao ddi truc tiép, nghe bao cdo, xem cac vin ban chi dao, trién khai va theo
ddi ciia Van phong Uy ban nhan dan thanh phd.

IV. THANH PHAN THAM GIA KIEM TRA, KHAO SAT
1. Thanh phin Poan kiém tra, khao sat

- Lanh dao Uy ban nhan dan thanh phé - Truéng doan;

- Vin phong Uy ban nhan dan thanh pho - Phé Truéng doan;

- S& No1 vu - thanh vién;

- S& Théng tin va Truyén thong - thanh vién;

- Mot s6 s&, nganh co lién quan (do Truéng doan quyét dinh).
2. Thanh phin co quan, don vi dwec kiém tra, khao sat

- Pai dién 1anh dao co quan, don vi;

- Pai dién 1anh dao Vian phong, phong ban ¢6 lién quan va can bd dau moi kiém
soat thu tuc hanh chinh.
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V. THOI KY THUC HIEN KIEM TRA, KHAO SAT

Thoi ky kiém tra, khao sat ho so giai quyét thu tuc hanh chinh: Tinh tir ngay 01
thang 01 nam 2018 dén thoi diém kiém tra, khao sat tai co quan, don vi.

Trong truomg hop can thiét, Doan kiém tra, khao sat co thé quyét dinh xem xét
cac ho so ngoai thoi ky kiém tra, khao sat.

VI. THOI GIAN, PIA PIEM VA CO QUAN, PON VI PUQC KIEM TRA,
KHAO SAT

1. Pia diém kiém tra, khao sat: tai tru s& cac co quan, don vi duoc kiém tra,
khao sat.

2. Thoi gian kiém tra, khao sat: dy kién tir thang 5 dén thang 9 nam 2019,

3. Co quan, don vi dwgc kiém tra, khao sat:

- Kiém tra dinh ky mot s6 co quan, don vi ¢d ty 16 ho so giai quyét dung han
100%.

- Kiém tra d6t xuat mot s6 co quan, don vi co tinh trang bo sung ho so, gidy to
ngoai quy dinh thu tuc hanh chinh d3 cong bo.

- Khao sat tai Buu dién thanh phé va mét s6 Buu cuc trén dia ban thanh phé.

(Van phong Uy ban nhdn ddn thanh phé sé cé théng bdo cu thé dén cdc co
quan, don vi dugc kiém tra, khdo sdt).

VII. TO CHUC THUC HIEN

1. Vin phong Uy ban nhén dan thanh phé

- Chu dong phoi hop véi sé, nganh c¢d lién quan trong viéc cir nguoi tham gia
Doan kiém tra, khao sat; tham muu Uy ban nhan dan thanh pho ban hanh Quyét dinh
thanh 1ap Poan kiém tra, khao sat.

- Thong bao lich kiém tra, khao sat cu thé dén cac co quan, don vi cham nhat 10
ngay lam viéc (trir truong hop kiém tra dot xuat) trude khi tién hanh kiém tra, khao
sat.

- Hudng dan, theo ddi, don ddc cac co quan, don vi dwgce kiém tra, khao sat thuc
hién viéc bao céo tinh hinh va két qua thwc hién hoat dong kiém soat thu tuc hanh
chinh tai co quan, don vi; chuan bi noi dung, tai liéu dé phuc vu cong tac kiém tra,
khao sat.
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- T6 chirc kiém tra, khao sat thuc t€ tai cac co quan, don vi theo nd1 dung ké
hoach va bao cao két qua kiém tra, khao sat.

2. Co quan, don vi dwoc kiém tra, khao sat

- B4o c4o bang vin ban theo cac ndi dung yéu cau kiém tra, khao sat.

- Phan céng 1anh dao va can b tham du trong qua trinh kiém tra, khao sat.
- Chuan bi dia diém l1am viéc va cac ho so, so sach, tai liéu c6 lién quan.
3. P6i véi cac sé, ban, nganh va Uy ban nhan din quin, huyén

- S0, ban, nganh chu dong xay dung ké hoach va to chirc kiém tra cong tac kiém
soat thu tuc hanh chinh tai cac phong ban chuyén mén va don vi true thude.

- Uy ban nhan dan quan, huyén chia dong xady dung ké hoach va to chirc kiém
tra, thanh tra cong vu tai cac phong ban chuyén mon va Uy ban nhan dan phuong, x4,
thi tran trén dia ban.

- Kip thoi phat hién va xir Iy nghi€ém nhirng tredng hop can bd, cong chirc nhiing
nhiéu, gdy khé khan cho ca nhén, to chirc (viéc kiém tra phai dam bao trén 30%
phong, ban chuyén mén, don vi truc thudc cé thuc hién thu tuc hanh chinh duoc kiém
tra).

- Bao c4o bang vin ban két qua kiém tra cong tac kiém soat thii tuc hanh chinh
tai co quan, don vi va don vi truc thude, gai vé Van phong Uy ban nhan dan thanh
pho dé theo ddi.

VIII. KINH PHI THUC HIEN

1. Kinh phi cho hoat dong ciia Poan kiém tra, khao sat duoc st dung tir nguon
kinh phi khong ty chi ndm 2019 cua Vin phong Uy ban nhan dan thanh phd lién
quan dén hoat dong kiém soat thi tuc hanh chinh.

2. Giao S¢ Tai chinh huéng dan Van phong Uy ban nhéan dan thanh phd str dung
kinh phi hoat dong kiém soat thu tuc hanh chinh nam 2019 va quyét toan kinh phi
theo quy dinh dé thuc hién Ké hoach nay./.

KT. CHU TICH
PHO CHU TICH

Tran Vinh Tuyén



