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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 2421/QD-UBND Thanh phé Ho Chi Minh, ngéy 06 thang 6 ndm 2018
QUYET PINH

Ban hanh K¢é hoach b6 sung Chwong trinh cii cach hanh chinh caa thanh phé
dén niam 2020 theo Nghi quyét s6 02/NQ-HDPND ngay 15 thing 3 nim 2018
ciia Hoi dong nhan din thanh phd

UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cit Luat To chuc chinh quyén dia phuwong ngay 19 thang 6 nam 2015;

Can ctir Quyét dinh s6 25/2012/QD-UBND ngay 22 thang 6 nam 2012 cua Uy
ban nhan dan thanh phd vé ban hanh Chwong trinh cai cach hanh chinh trén dja ban
thanh pho H6 Chi Minh giai doan 2011 - 2020;

Can cir Chuong trinh hanh dong s6 18-CTr/TU ngay 31 thang 10 nam 2016 cua
Thanh uy thue hién Nghi quyét Dai hoi Pang b thanh phd 1an tha X vé Chuong
trinh cai cach hanh chinh giai doan 2016-2020

Can cit Nghi quyét s6 02/NQ-HPND ngay 15 thang 3 nam 2018 cua Hoi dong
nhan dan thanh phd vé cong tac cai cach hanh chinh, nang cao sy hai long cta nguoi dan
va t6 chirc vé dich vu hanh chinh cong trén dia ban thanh phé;

Can ct Thong bao s6 78/TB-VPCP ngay 27 thang 02 nam 2018 cua Van phong
Chinh phu vé Két luan cua Phé Thii tuéng Thuong trwe Chinh phi Treong Hoa Binh,
Truong ban Ban Chi dao cai cach hanh chinh cua Chinh phu tai cudc hop truc tuyén
tong két cong tac cai cach hanh chinh nam 2017, trién khai nhiém vu cai cach hanh chinh
nam 2018;

Xét d& nghi ciia Giam doc S¢ Noi vu tai To trinh s61797/TTr-SNV ngay 18thang5
nam 2018,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach bd sung Chwong trinh cai
cach hanh chinh cua thanh phé dén nam 2020 theo Nghi quyét s6 02/NQ-HPND ngay
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15 thang 3 nam 2018 ciia Hoi dong nhan dan thanh pho.

Piéu 2. Thu tredng cac s, ban, nganh, Chu tich Uy ban nhan dan quén - huyén, Thu
tredng cac co quan, don vi ¢é lién quan can cir chirc nang, nhiém vu duoc giao va ndi
dung tai Ké hoach nay dé xdy dung churong trinh, ké hoach cu thé, thiét thuc tai don

V.

Piéu 3. Quyét dinh nay stra doi, bo sung mot sd nodi dung trong Quyét dinh sb
6119/QD-UBND ngay 22 thang 11 nam 2016 cia Uy ban nhan dan thanh phd ban hanh
Ké hoach thwe hién Nghi quyét Dai hoi Pang bo thanh phé 1an thir X vé Chwong trinh
cai cach hanh chinh giai doan 2016 - 2020.

Piéu 4. Chanh Vin phong Uy ban nhan dan thanh phd, Giam déc S& Noi vu, Thi
tredng cac so, ban,nganh, Chii tich Uy ban nhan dan quén - huyén, phuong, x4, thi tran,
Thu truong cac co quan, don vi lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

™. UY BAN»NHAN DAN
KT, CHU TICH
PHO CHU TICH

Tran Vinh Tuyén
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic lap - Tu do - Hanh phic
KE HOACH

B6 sung Chuong trinh cai cach hanh chinh ciia thanh phé dén nam 2020
theo Nghi quyét s6 02/NQ-HPND ngay 15 thang 3 niim 2018
ciia Hoi dong nhan din thanh phd
(Ban hanh kém theo Quyét dinh s6 2421/0P-UBND
ngay 06 thang 6 nam 2018 ciia Uy ban nhdn ddn thanh pho)

Dé trién khai thuc hién Nghi quyét so6 02/NQ-HDND ngay 15 thang 3 nam 2018
ciia Hoi dong nhan dan thanh pho tai ky hop tha bay (ky hop bat thuong) vé cong tac
cai cach hanh chinh, nang cao sy hai long ciia ngudi dan va to chace vé dich vu hanh
chinh cong trén dia ban thanh phé va thue hién Thong bao s6 78/TB-VPCP ngay 27
thang 02 nam 2018 cua Van phong Chinh phu vé Két luan ctia Phé Thu tudéng Thuong
truc Chinh phu Truong Hoa Binh, Truong ban Chi dao cai cach hanh chinh cua
Chinh phu, Uy ban nhan dan thanh phé yéu cau Thu trudng cac sd, ban, nganh, Chu
tich Uy ban nhan dan quan, huyén trién khai bo sung cac nhiém vu va giai phap sau:

I. MUC TIEU
Stra dbi, bd sung diém ¢ khoan 2 Muc I K& hoach nhu sau:

Nang cao chat lrong dich vu hanh chinh céng dén nam 2020; 30% hé so thu tuc
hanh chinh duoc xt 1y truc tuyén tai mic do 4; ty 1é cap ding ky doanh nghiép qua
mang dat hon 50%; ty 1é cap gidy chimg nhan dau tr qua mang dat 10%.

II. NHIEM VU VA GIAI PHAP

1. Cai cach thé ché hanh chinh, ning cao hiéu qua cong tic xay dung, ban
hanh van ban quy pham phap luat

1.1.B6 sung ndi dung tai diém a khoan 1 Muc IT Ké hoach nhu sau:

Thuc hién c6 hiéu qua cac ndi dung, dé 4n nham trién khai thuc hién Nghi
quyét s6 54/2017/QH14 ngay 24 thang 11 nam 2017 cua Qudc hoi vé thi diém co
ché, chinh sach dic thu phat trién thanh phé H6 Chi Minh dam bao dung tién do va
chat lugng va Ké hoach s6 8127/KH-UBND ngay 29 thang 12 nam 2017 cia Uy ban
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nhan dan thanh phd.
1.2.B6 sung ndi dung tai diém b khoan 1 Muc II K& hoach nhu sau:

Ban hanh chi thi nang cao chat lwong cong tac ban hanh van ban quy pham phap
luét thudc tham quyén cua Hoi dong nhan dan, Uy ban nhan dan thanh phd gan véi
trach nhiém cua tirng don vi soan thao, tham dinh, ban hanh vin ban.

Ban hanh kip thdi cac van ban quy pham phap luat theo tham quyén, chu trong
cai cach thii tuc hanh chinh ngay trong cong tac xdy dung thé ché, rut ngan thoi gian
ban hanh vin ban, dwa phap luat nhanh chong di vao doi séng.

2. Cai cach thu tuc hanh chinh
2.1. Stra d6i, bod sung diém a khoan 2 Muc II K& hoach nhw sau:

Chu dong ra soat, kién nghi don gian hoa thu tuc hanh chinh, dé xuat giai phap
cai cach thu tuc hanh chinh trong cac linh vue, nhat 13 thu tuc lién quan dén xay
dung, nha dat, cap gidy phép dau tu, thanh 1ap doanh nghiép, thué, hai quan, nong
nghiép, tmg dung cong nghé thong tin, khoi nghiép, phat trién du lich, tiép cén tin
dung, bao hiém x4 hoi, chinh sach d6i véi nguoi co cong, 1y lich tu phap, phi, 1& phi,
ho tich, khiéu nai, t6 cao; nghién ctru phuong thirc tir “tién kiém sang hau kiém”
trong giai quyét thu tuc hanh chinh (linh vuc cap phép kinh doanh c6 diéu kién, ...)
dé giam chi phi hanh chinh, khong gay phién ha cho ngudi dan va doanh nghiép.

Tap trung cai cach thu tuc hanh chinh trong nd1 bo timg co quan, don vi va gitra
cac co quan, don vi & cac cap voi nhau. Xay dung va thwe hién nghiém cac quy ché
phoi hop giita s, ban, nganh, Uy ban nhan dan quan-huyén trong thyc hién nhiém vy
va giai quyét cac thu tuc hanh chinh.

Tang cudong cong tac kiém tra, khao sat, nhat 1a linh vuc y té, gido duc, xay
dung, tai nguyén, moi truong, thué, hai quan, bao hiém xa hoi, diang ky cu tra, du
lich.

Thu tuc hanh chinh dwoc cai cach co ban, mirc d6 hai long cua nhan dan va
doanh nghiép vé thu tuc hanh chinh dat muc trén 80%, ty 1& giai quyét hd so ding
hen cua tirng linh vire déu dat trén 90% vao nam 2020.

2.2. Stra d6i, bod sung diém b khoan 2 Muc II K& hoach nhu sau:

Dé cao trach nhiém ngudi dimg dau, co quan dau moi tiép nhan ho so trong quy
trinh lién thong, co quan quan ly nganh, linh vyc trong thue hién co ché kiém soat
quy trinh giai quyét thu tuc hanh chinh:
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Thuyc hién c6 hiéu qua cac giai phap chan chinh, ting cuong hiéu qua cong tac
kiém soat thu tuc hanh chinh theo Chi thi s6 30/2014/CT-UBND ngay 25 thang 12
nam 2014 cua Uy ban nhan dan thanh pho.

Chi dao xur ly kip thoi, dit diém véi phan anh, kién nghi cia ngudi dan, doanh
nghiép; hudng dan, chi dao xur 1y kip thoi theo chitc ning, tham quyén do6i voi viée
giai quyét thii tuc hanh chinh ciia don vi thudc linh vuc quan ly; chu dong va phdi
hop voi cac co quan lién quan thao g& kho khin, vudng mic trong quy trinh giai
quyét tht tuc hanh chinh theo co ché mot cia lién thong; viéc thuc hién trach nhiém
giai thich, huéng dan tha tuc; kiém soat s6 lwong hd so phai bo sung nhiéu lan, bo
sung ngoai thoi gian phap lut quy dinh va nguyén nhan ho so bj tré han.

Thuye hién nghiém tac quy dinh vé xin 16i trong trudong hop giai quyét ho so tré
han theo Quyét dinh s6 5157/QD-UBND ngay 30 thang 9 nam 2016 cua Uy ban nhan
dan thanh phé; ting cuong kiém tra, thanh tra cong vu va xur Iy nghiém truong hop vi
pham quy dinh vé xin 15i, can bd, cong chirc, vién chirc thiéu y thirc phuc vu nguoi
dan, t6 chuc khi dén giao dich, ¢6 hanh vi nhiing nhiéu, yéu cau bo sung hd so nhiéu
lan khong dung quy dinh, giai quyét ho so tré han khong co 1y do chinh dang, dong
thoi xir 1y trach nhiém cua nguoi dimg dau co quan, don vi do.

23.Bb sung diém d khoan 2 Muc II K& hoach nhu sau:

Tiép tuc trién khai thyc hién c6 hiéu qua Quyét dinh s6 45/2016/QD-TTg ngay
19 thang 10 nam 2016 cia Thu tudng Chinh phi vé viée tiép nhan ho so, tra két qua
gial quyét thu tuc hanh chinh qua dich vu buu chinh céng ich.

3. Cai cach t6 chirc b§ may nha nwéc
Bo sung diém b khoan 3 Muc II K& hoach nhu sau:

Trién khai thuc hién hiéu qua Két luan sb 244-LK/TU ngay 24 thang 11 nam
2017 cia Ban Thuong vu Thanh ty vé thyc hién Thong bao s6 30-TB/TW ngay 23
thang 5 nam 2017 va Két luan s6 17-KL/TW ngay 11 thang 9 nam 2017 cua B
Chinh tri. Sap xép t chirc bd may cac co quan hanh chinh va don vi, su nghiép cong
lap trén dia ban thanh phd, ddy manh phan cap tham quyén giai quyét cong viée va
gin két chit ché voi cac chinh sach tinh gian bién ché theo tinh than Nghi quyét
Trung wong 6 khéa XII va cic van ban stra d6i, bo sung cac quy dinh vé to chirc cac
co quan chuyén mon thude Uy ban nhan dan cap tinh, cap huyén.

4. Xay dung va ning cao chit lwong ddi ngi can bd, cong chire, vién chire
dap tng yéu cau cong nghiép héa - hién dai hoa
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Bo sung diém a khoan 4 Muc IT K& hoach nhw sau:

Tang cuong ky luat, ky cowong hanh chinh trong qua trinh thuc hién nhiém vu,
cong vu cua doi ngiti can bo, cong chirc, vién chirc; hoan thanh va thuc hién nghiém
ban md ta cong viéc va khung nang luc cua tung vi tri viéc lam trong cac co quan
hanh chinh nha nuéc va don vi sy nghiép cong 1ap 1am co so cho viée tuyén dung, sir
dung va quan ly can bo, cdng chirc, vién chirc.

5. Hién dai héa nén hanh chinh nha nwéc
Bo sung diém b khoan 6 Muc II K& hoach nhu sau:

- Trién khai thue hién hiéu qua Pé an “Xay dung thanh phé H6 Chi Minh trd
thanh d6 thj thong minh giai doan 2017-2020, tdm nhin dén nam 2025”.

- Tang cuong xay dung, sir dung hiéu qua cac phan mém quan ly, co so dit liéu
dung chung, bao dam quan ly théng nhat, dong bo va két ndi thong sudt gitra Trung
wong va dia phuong.

- M6 rong viéce lién thong dién tir thue hién thu tuc hanh chinh giira cac co quan
trén dia ban. Trong do, thwc hién lién thong dién tir voi cac sd-nganh trong thue hién
cac thu tuc diang ky dau tuv qua mang; xdy dung va van hanh phan mém dung chung
ciia nganh y té dé quan ly dong bo, chia sé; lién thong dir liéu bénh an dién tir trong
ké hoach thuc hién Dé an “Xay dung thanh phé Hé Chi Minh tr& thanh d6 thi thong
minh” thude linh virc y té.

6. B6 sung thém khoin 8 Muc II Ké hoach: Khao sat sw hai 1ong ciia ngudi
dén va to chirc

- Nguoi diung dau co quan, don vi phai chu dong ling nghe, tiép thu y kién dong
g6p clia ngudi dan, to chire va doanh nghiép dé dé ra cac giai phap kha thi thuc hién
¢ hiéu qua, hiéu lwc trong cong tac cai cach hanh chinh, sir dung hiéu qua cac chi s6
hai long cua nguoi dan, to chirc dé nang cao chat lwong, hiéu qua cai cach hanh
chinh, dap tmg yéu cau xay dung nén hanh chinh phuc vu.

- Thuc hién cac giai phap tao chuyén bién manh mé&, cai thién cin ban cac chi
tiéu vé moi trudong dau tu kinh doanh; thuong xuyén t6 chirc cac cude doi thoai véi
doanh nghiép.

- Tang cuong khao sat su hai 1ong cuia ngudi dan va to chae doi véi su phuc vu
ciia co quan hanh chinh nha nudc, don vi su nghiép cong 1ap trong cac linh vuc, nhat
1a linh vure v té, gido duc, xay dung, tai nguyén, mdi truong, thué, hai quan, bao hiém
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x4 hoi, dang ky cu tra, ho tich.

- Phéi hop Ban Thuong trirc Mat tran To quéc Viét Nam thanh phé trién khai
thue hién Chuong trinh Giam sét tinh than trach nhiém, thai do giao tiép, Gmg X ciia
can bo, cong chire, vién chirc trong qua trinh giai quyét cong viéc cho td chirc, ca
nhan va khao sat sy hai long cua ngudi dan va doanh nghiép ddi véi co quan hanh
chinh nha nudc cac cap trén dia ban thanh phd.

7. B6 sung thém khoan 9 Muc II K& hoach: Céong tac kiém tra, tuyén truyén
cai cach hanh chinh

Tang cudng cdng tac thong tin, tuyén truyén cai cach hanh chinh, cai cach thu
tuc hanh chinh; tuyén truyén, van dong ca nhan, t6 chirc va doanh nghiép ndp hod so
thuc hién thu tuc hanh chinh qua mang.

Tang cuong cong tac kiém tra, thanh tra cong vu va xur 1y sau kiém tra, thanh
tra: kiém tra viéc bd sung ho so, tra hd so tha tuc hanh chinh cua nguoi dan tu hai (2)
lan tr¢ 1én; kiém tra cong tac cai cach hanh chinh, viéc chap hanh Quy dinh vé Quy
tac ing xir cua can bo, cong chirc, vién chirc va nguoi lao dong 1am viée trong cac co
quan hanh chinh, don vi sy nghiép cong 1ap trén dia ban thanh phé Hb Chi Minh theo
Quyét dinh s6 67/2017/QD-UBND ciia Uy ban nhan dan thanh phd.

I1I. TO CHU'C THU'C HIEN
1. Thu trudng cac sd, ban, nganh, Chu tich Uy ban nhan dan quén, huyén:

- Chu tri, phéi hop trién khai cac nhiém vu tai khoan 8 va 9 Muc II K& hoach
duoc stra dbi, bd sung.

- Chu dong, phdéi hop trién khai, tham muu Uy ban nhan dan thanh phd trién
khai va bao cao két qua thuc hién cac nhi€ém vu trong K& hoach theo pham vi1, chirc
nang, nhiém vu quan ly nha nudc theo nganh, linh vuc, dia phwong va theo nhiém vu
duoc phan cong tai Quyét dinh s6 6119/QD-UBND ngay 22 thang 11 nam 2016 cia
Uy ban nhan dan thanh ph6 va Quyét dinh s6 1250/QD-UBND ngay 30 thang 3 nim
2018 ciia Chii tich Uy ban nhan dan thanh pho.

2. Giao Giam dbc S& Noi vu theo doi, don doc, kiém tra viée trién khai thwe hién
K& hoach tai cac s&, ban, nganh va Uy ban nhan dan cic quan-huyén, phuong, x4, thi
tran, dinh ky bao cao két qua trién khai thue hién cho Uy ban nhan dan thanh phé
theo quy dinh hodac theo chi dao cua Chu tich Uy ban nhan dan thanh phé.

Trong qua trinh t6 chirc thue hién K& hoach nay, néu thay can stra doi, b6 sung
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nhitng ndi dung cu thé cua Ké hoach, dé nghi Thu trudng cac sd, ban, nganh, Chu
tich Uy ban nhan dan quan, huyén cé van ban giri vé S¢ Noi vu d tong hop trinh Uy
ban nhan dan thanh phé xem xét, quyét dinh./.

TM.UY BAN NHAN DAN
KT. CHU TICH
PHO CHU TICH

Tran Vinh Tuyén



