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PHAN VAN BAN KHAC

UY BAN NHAN DAN THANH PHO

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 5022/QD-UBND Thanh phé Ho Chi Minh, ngéy 26 thang 12 ndam 2016
QUYET PINH

Vé ban hanh Ngi quy tiép cong din
tai Tru s¢ Tiép cong din thanh phé H6 Chi Minh

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cit Luat To chinh quyén dia phuong ngay 19 thang 6 nam 2015;

Can cir Luat Tiép cong dan ngay 25 thang 11 nam 2013;

Can cir Luat Khiéu nai ngay 11 thang 11 nam 2011;

Can cit Luat T6 céo ngay 11 thang 11 nam 2011;

Can cir Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 ndm 2014 cia Chinh phu
quy dinh chi tiét thi hanh mét sb diéu cua Luat Tiép cong dan;

Can cit Nghi dinh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 ciia Chinh
pht quy dinh chi tiét thi hanh mot s6 diéu cua Luat Khiéu nai;

Can cit Nghi dinh s6 76/2012/ND-CP ngay 03 thang 10 nam 2012 cia Chinh
phu quy dinh chi tiét thi hanh mot s6 diéu ciia Luat To céo;

Can cit Quyét dinh s6 6278/QD-UBND ngay 26 thang 11 nim 2015 cua Chu
tich Uy ban nhan dan thanh phd vé t6 chuc lai Van phong Tiép cong dan thanh phd
thanh ban Tiép cong dan thanh phé tryc thuéc Van phong Uy ban nhan dan thanh
pho;

Can cir Quyét dinh s6 2977/QD-UBND ngay 09 thang 6 nim 2016 cia Chu tich
Uy ban nhan dan thanh ph6 vé ban hanh Quy ché t6 chirc va hoat dong cua ban Tiép
cong dan thanh phé truc thuée Van phong Uy ban nhan dan thanh pho;
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Xét @& nghi cia Truong ban Ban Tiép cong dan thanh phd tai Cong van sb
179/TCD-HCTH ngay 05 thang 8 nam 2016 va ciua Giam doc S& Noi vu tai To trinh
s6 3294/TTr-SNV ngay 19 thang 9 nam 2016,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Noi quy tiép cong dan tai Tru s
Tiép cong dan thanh phé HO Chi Minh”.

Diéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Piéu 3. Chanh Van phong Uy ban nhan dan thanh phé, Giam déc So Noi vu,
Truong ban Ban Tiép cong dan thanh phd, Thu trudéng cac sé - nganh, Chi tich Uy
ban nhan dan cac quan - huyén va cac td chirc, ca nhan co lién quan chiu trach nhiém
thi hanh Quyét dinh nay./.

CHU TICH

Nguyén Thanh Phong
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
NOI QUY

Tiép cong din tai Tru sé tiép cong dan Thanh phé HO Chi Minh
(Ban hanh kém theo Quyét dinh s6 5022/0P-UBND ngay 26 thang 9 ndm 2016
ctia Chii tich Uy ban nhdn ddn Thanh phé)

I. POI VOI CONG DAN PEN KHIEU NAI TO CAO, KIEN NGHI,
PHAN ANH

1. Xuat trinh gidy to tuy than; tuan thu Noi quy tiép cong dan va sy hudng dan
ctia can bo, cong chirc tiép cong dan trong viée dang ky va thue hién quyén khiéu nai,
td cao, kién nghi, phan anh.

2. Giir gin trat tu, vé sinh chung; ton trong doi véi ngudi tiép cong dan; nghiém
cam viéc kich dong, xuyén tac, vu khéng, xtic pham uy tin, danh du cia co quan Nha
nude, can bd, cong chirc tiép cong dan; ngudi thi hanh cong vu.

3. Khong dugce can thi€p, du nghe viéc khiéu nai, t6 cao cua nguoil khac; truong
hop nhiéu nguoi (tr 05 ngudi trd 1én) cung khiéu nai, to cao, kién nghi, phan anh vé
mdt noi dung thi phai ctr nguoi dai dién dé trinh bay.

4. Khong dugc mang cac vat dé chay, no, chat doc hai, hung khi vao noi tiép
cong dan.

5. Khong duoc tur y sir dung phuong tién ghi hinh, ghi 4m, chup anh, treo bang
ron, biéu ngir khi chua duoc su cho phép cua ngudi ¢o tham quyeén.

6. Puoc quyén khiéu nai, to cdo vé nhitng hanh vi sai trai, can trd, gdy phién ha,
sach nhiéu cua can bo, cong chirc tiép cong dan.

IL. POI VOI CAN BQ, CONG CHUC TIEP CONG DAN

1. Trang phuc chinh t&, deo thé cong chirc theo quy dinh.

2. C6 thai do dung muyc; bao dam khach quan, binh dang, khong phan biét doi xu
trong viée tiép cong dan.

3. Tiép nhan don, giai thich, hudéng dan cong dan thuc hién quyén khiéu nai, t6
cao, kién nghi, phan anh dung theo quy dinh cia phap luat.



CONG BAO/SH 136/Ngay 15-11-2016 5

4. Ton trong cong dan, khong sach nhiéu, gay phién ha hodc can tro doi voi
nguoi dén khiéu nai, t6 cao, kién nghi, phan anh.

5. Giit bi mat cho nguoi to cao theo quy dinh ciia phap luat.
III. NHUNG TRUONG HQP PUQC TU CHOI TIEP CONG DAN

1. Ngudi trong tinh trang say do dung chat kich thich, nguoi mic bénh tam than
hodc mot bénh khac lam mét kha nang nhan thirc hoiac kha ning diéu khién hanh vi
cua minh.

2. Nguoi ¢ hanh vi de doa, xtic pham co quan, to chirc, don vi, ngudi tiép cong
dan, ngudi thi hanh cong vy hodc ¢6 hanh vi khac vi pham Ni quy tiép cong dan.

3. Nguoi khi€u nai, t0 cao v€ vu viéc da giai quyét dung chinh sach, phap luat,
duge co quan nha nude co tham quyén kiém tra, ra soat, thong bao bang van ban va
da duoc tiép, giai thich, huéng dan nhung van c6 tinh khiéu nai, to cao kéo dai.

IV. THOI GIAN TIEP CONG DAN

Viéc tiép cong dan duoc thye hién thudong xuyén tir th Hai dén thir Sau hang
tuan tai Try so Tiép cong dan Thanh phd, s6 15 dudng Nguyén Gia Thiéu, Phuong
6, Quan 3:

- Budi sang: Tir 07g30 dén 11g30;
- Budi chiéu: Tur 13g00 dén 17g00.

CHU TICH

Nguyén Thanh Phong



