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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 4684/QD-UBND Thanh phé Ho Chi Minh, ngay 18 thang 9 ndm 2015
QUYET PINH

Phé duyét Danh muc thi tuc hanh chinh chuin héa thugc Iinh viee quan Iy
ciia Thanh tra Thanh phé H6 Chi Minh

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can ct Luat To chirc Hoi ddng nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Can cit Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 nam 2010 cta Chinh phu
vé kiém soat thii tuc hanh chinh; Nghi dinh s6 48/2013/ND-CP ngay 14 thang 5 nim
2013 cua Chinh phu stra doi, bd sung mot s6 diéu cua cac Nghi dinh lién quan dén
kiém soat thu tuc hanh chinh;

Can ctr Quyét dinh s6 08/QD-TTg ngay 06 thang 01 nam 2015 cua Thua tudng
Chinh phi ban hanh K& hoach don gian hda thii tuc hanh chinh trong tAm nam 2015;

Can ctt Quyét dinh s6 1050/QD-UBND ngay 31 thang 01 nim 2015 cua Chu
tich Uy ban nhan dan Thanh phé ban hanh Ké hoach don gian héa tha tuc hanh chinh
thudc pham vi chitc ning quan ly, tham quyén giai quyét cia Uy ban nhan dan thanh
phd H6 Chi Minh nam 2015;

Xét dé nghi ciia Giam d6c S& Tu phap tai cong vin sd 4644/STP-KSTT ngay 04
thang 9 nam 2015,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Danh muc thua tuc hanh chinh chuén
hoa thudc linh vuc quan ly ciia Thanh tra Thanh phé Hb Chi Minh.

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.



14 CONG BAO/Sé 49/Ngay 01-11-2015

Piéu 3. Giao Thanh tra Thanh phd dv thao quyét dinh cong b thu tuc hanh
chinh theo danh muc dugc phé duyét tai Quyét dinh nay, trinh Chu tich Uy ban nhan
dan Thanh phé theo quy dinh.

Piéu 4. Chanh Van phong Uy ban nhan dan Thanh phd, Chanh Thanh tra
Thanh phé, Chu tich Uy ban nhan dan quéan - huyén, Chu tich Uy ban nhan dan
phuong - x4, thi tran va cac co quan don vi ¢ lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.

KT. CHU TICH
PHO CHU TICH

Hira Ngoc Thuan



UY BAN NHAN DAN
THANH PHO HO CHi MINH

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phuc

DANH MUC THU TYC HANH CHINH THUQC LINH VU'C QUAN LY CUA THANH TRA THANH PHO
(Ban hanh kém theo Quyét dinh so 4684/OP-UBND ngay 18 thdang 9 ndm 2015
ctia Chui tich Uy ban nhdn ddn Thanh phé Hé Chi Minh)

A. THU TUC HANH CHINH THUQC THAM QUYEN GIAI QUYET CUA CHU TICH UBND THANH PHO

STT

TEN TTHC

CAN CU PHAP LY

CO QUAN
THU'C HIEN

GHI CHU

LINH

VU'C GIAI QUYET KHIEU NAL TO CAO

Thu tuc tiép cong dan va xir 1y don

- Piém ¢ khoan 1 Piéu 4; khoan 5 Piéu 8; Diéu 25,
26 Chuong 6 Luat TCD 2014

- biéu 7 Nghi dinh 64/2014/ND-CP ngay 26/6/2014
cﬁg Chinh phu quy dinh chi tiét thi hanh mot so
diéu cua Luat Tiép cong dan

- Thong tu 06/2014/TT-TTCP ngay 31 thang 10
nam 2014 coa Thanh tra Chinh phu quy dinh quy
trinh ti€p cong dan

- Thong tu 07/2014/TT-TTCP ngay 31 thang 10
nam 2014 cua Thanh tra Chinh phu quy dinh quy
trinh xi ly don khiéu nai, don t6 cao, don kién nghi,
phan anh

Co quan tryc tiép thuc hién:
Vin phong Tiép cong dan
Thanh phé (diém ¢ khoan 1
Piéu 4; khoan 1,2 Piéu 12
Luat TCD 2014)

Co quan tham muu xu ly: Co
quan chuyén moén thudc Uy
ban nhan dan Thanh phd
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- Quyét dinh 07/2014/QD-UBND ngay 11 thang 02
nam 2014 ctia Uy ban nhan dan thanh phd vé ban
hanh quy trinh giai quyét khiéu nai trén dia ban
thanh phé H6 Chi Minh

chtrc, ca nhan co ‘gréch nhiérp
theo phan cong (Piéu 11 Quyeét
dinh 07/2014/QD-UBND)

Thém quyén quyét dinh va tra
két qua: Chu tich UBND
Thanh pho

A 9 , . , CO QUAN :
STT TEN TTHC CAN CU PHAP LY Q A GHI CHU
THU'C HIEN
Co quan tryuc tiép thuc hién:
Van phong Ti€ép cong dan
Thanh pho
- Khoén 1 Diéu 21 Luat KN 2011
- Théng tu 07/2013/TT-TTCP ngay 31 thang 10 | €O quan tham muu xu ly: Van
nam 2013 cua Thanh tra Chinh phu quy dinh quy ph(A)ng va ban nhan dan thanh
oo oo | trinh giai quyét khiéu nai hanh chinh pho, hodc co quan thanh tra
2 Thu tuc giai quyet khiéu nai 1an dau nha nudc, hodc co quan, td

Thu tuc giai quyét khiéu nai 1an hai

- Khoan 2 Piéu 21 Luat KN 2011

- Théng tu 07/2013/TT-TTCP ngay 31 thang 10
nam 2013 cua Thanh tra Chinh phd quy dinh quy
trinh giai quyét khiéu nai hanh chinh

- Quyét dinh 07/2014/QD-UBND ngay 11 thang 02
nam 2014 ctia Uy ban nhan dan thanh phd vé ban
hanh quy trinh giai quyét khiéu nai trén dia ban
thanh phd H6 Chi Minh

Co quan tryuc tiép thuc hién:
Van phong Tiép cong dan
Thanh pho

Co quan tham muu xu ly: Van
phong Uy ban nhan dan thanh
phé, hoic co quan thanh tra
nha nudc, hoic co quan, td
chtrc, ca nhan c6 trach nhiém
theo phan cong (Diéu 11 Quyét
dinh 07/2014/Qb-UBND).
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. < , . . CO QUAN :
STT TEN TTHC CAN CU PHAP LY Q A GHI CHU
THU'C HIEN
Thém quyén quyét dinh va tra
két qua: Chu tich UBND
Thanh pho
Co quan tryuc tiép thuc hién:
Van phong Ti€ép cong dan
Thanh pho
- Piéu 12, Khodn 4 Diéu 13 Luét T6 cao ndm 2011 | Co quan tham muu xir Iy: Van
- Théng tu 06/2013/TT-TTCP ngay 30 thang 9 nam | Phong Tiép cong dan Thanh
2013 cua Thanh tra Chinh pha quy dinh quy trinh p}}O’ V‘an pho?g U}' ban nhan
A A dan thanh phd, hoac co quan
. XA giai quyet to cao . . 5
4 Thu tuc giai quyeét to cao A B . , thanh tra nha nudc, hodc co
- Quyét dinh s6 12/2014/QD-UBND ngay 13 thang R AN
03 nim 2014 cia Uv b han dan thanh ohé va quan, t6 chirc, ca nhan co trach
b TN 20 o Y A e S et B0 v | nhiém khi duoc giao (Bidu 7-9
e Y Ct}rllflM.glﬁl quyet t0 cao tren dia ban | oy, 04 dinh s§ 12/2014/QD-
thanh pho Ho Chi Min UBND).
Thém quyén quyét dinh va tra
két qua: Chu tich UBND
Thanh pho

B. THU TUC HANH CHIiNH THUQC THAM QUYEN GIAI QUYET CUA THU TRUONG CAC SO, BAN, NGANH

STT TEN TTHC

CAN CU PHAP LY

CO QUAN
THUC HIEN

GHI
CHU

LINH VU'C GIAI QUYET KHIEU NAIL TO CAO
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STT

TEN TTHC

CAN CU PHAP LY

CO QUAN
THUC HIEN

GHI
CHU

Thu tuc tiép cong dan va xir 1y don

- Piém d khoan 1 Diéu 4; khoan 5 Diéu 8; Piéu 16,
25, 26 Chuong 6 Luat TCD 2014

- Nghi dinh 64/2014/ND-CP ngay 26 thang 6 nam
2014 cua Chinh phu quy dinh chi tiét thi hanh mot s6
diéu cua Luat Tiép cong dan

- Thong tu 06/2014/TT-TTCP ngay 31 thang 10 nam
2014 cua Thanh tra Chinh phu quy dinh quy trinh tiép
cong dan

- Thong tu 07/2014/TT-TTCP ngay 31 thang 10 nam
2014 cua Thanh tra Chinh phu quy dinh quy trinh xu
ly don khiéu nai, don té cao, don kién nghi, phan anh

B6 phan tiép cong dan cia
s, ban, nganh Thanh pho

Thii tuc gidi quyét khiéu nai 1an dau

- Diéu 20 Luét Khiéu nai nam 2011

- Thong tu 07/2013/TT-TTCP ngay 31 thang 10 nam
2013 cua Thanh tra Chinh phu quy dinh quy trinh giai
quyét khi€u nai hanh chinh

- Quyét dinh 07/2014/Qb-UBND ngay 11 thang 02
ndm 2014 cta Uy ban nhan dan thanh pho vé ban
hanh quy trinh giai quyét khi€u nai trén dia ban thanh
pho H6 Chi Minh

Thu truong SO, ban, nganh
Thanh pho

Thu tuc giai quyét khiéu nai 1an hai

- Piéu 20 Luat KN 2011

- Thong tu 07/2013/TT-TTCP ngay 31 thang 10 nam
2013 cua Thanh tra Chinh phu quy dinh quy trinh giai
quyét khiéu nai hanh chinh

- Quyét dinh 07/2014/QP-UBND ngay 11 thang 02
nam 2014 ciia Uy ban nhan dan thanh phd vé ban
hanh quy trinh giai quyét khiéu nai trén dia ban thanh
phé H6 Chi Minh

Thu truong SO, ban, nganh
Thanh pho
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. e, CO QUAN GHI
STT TEN TTHC CAN CU PHAP LY ) :
THUC HIEN CHU
- Khoan 3 Piéu 13 Luat TC 2011
- Théng tu 06/2013/TT-TTCP ngay 30 thang 9 nam
2013 cua Thanh tra Chinh phu quy dinh quy trinh giai
4 Thu tuc giai quyét to cao quyet t,o ce‘lo. . Thl‘l truonAg S0, ban, nganh
- Quyét dinh s6 12/2014/QD-UBND ngay 13 thang | Thanh pho
03 nam 2014 cua Uy ban nhan dan thanh ph6 v€ ban
hanh quy trinh giai quyét t6 cao trén dia ban thanh
phd Ho Chi Minh
C. THU TUC HANH CHINH THUQC THAM QUYEN GIAI QUYET CUA CHU TICH UBND QUAN - HUYEN
. e, CO QUAN .
STT TEN TTHC CAN CU PHAP LY QUAT GHI CHU
THUC HIEN

LINH VU'C GIAI QUYET KHIEU NAIL TO CAO

1 | Tha tuc tiép cong dan va xu 1y don

- Piém ¢ khoan 1 Diéu 4; khoan 5 Piéu 8; Piéu 13;
25; 26 Chuong 6 Luat TCD 2014

- Diéu 8 Nghi dinh 64/2014/ND-CP ngay 26 thang 6
ndm 2014 caa Chinh phu quy dinh chi tiét thi hanh
mot s6 diéu caa Ludt Tiép cong dan.

- Thong tu 06/2014/TT-TTCP ngay 31 thang 10 nam
2014 cua Thanh tra Chinh phu quy dinh quy trinh ti€p
cong dan

- Thong tu 07/2014/TT-TTCP ngay 31 thang 10 nam
2014 cua Thanh tra Chinh phu quy dinh quy trinh xur
ly don khiéu nai, don té cao, don kién nghi, phan anh

Ban Tiép cong dan quan,
huyén
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N . , , . CO QUAN .
STT TEN TTHC CAN CU PHAP LY Q A GHI CHU
THUC HIEN
-Khoan 1 Piéu 18 Luat KN 2011
- Thong tu 07/2013/TT-TTCP ngay 31 thang 10 nam
2013 cua Thanh tra Chinh phu quy dinh quy trinh giai
5 Th tuc gidi quy &t khiéu nai lin ddu quyét khi€u nai hanh chinh Cha tich UBND quan,

- Quyét dinh 07/2014/QD-UBND ngay 11 thang 02
nam 2014 ciia Uy ban nhan dan thanh phd vé ban
hanh quy trinh giai quyét khiéu nai trén dia ban thanh
phé H6 Chi Minh

huyén

Thu tuc giai quyét khiéu nai 1an hai

- Khoén 2 Diéu 18 Luat Khiéu nai ndm 2011

- Thong tu 07/2013/TT-TTCP ngay 31 thang 10 nam
2013 cua Thanh tra Chinh phu quy dinh quy trinh giai
quyét khi€u nai hanh chinh

- Quyét dinh 07/2014/Qb-UBND ngay 11 thang 02
ndm 2014 cta Uy ban nhan dan thanh pho vé ban
hanh quy trinh giai quyét khi€u nai trén dia ban thanh
pho H6 Chi Minh.

Cha tich UBND quan,
huyén

Thu tuc giai quyét to cao

- Khoan 2 Piéu 13 Luat TC 2011

- Théng tu 06/2013/TT-TTCP ngay 30 thang 9 nam
2013 cua Thanh tra Chinh phu quy dinh quy trinh giai
quyét t cao

- Quyét dinh s6 12/2014/QD-UBND ngay 13 thang
03 nam 2014 cia Uy ban nhan dan thanh phd vé ban
hanh quy trinh giai quyét td cao trén dia ban thanh
phé H6 Chi Minh

Chu tich UBND cép huyén
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D. THU TUC HANH CHINH THUQC THAM QUYEN GIAI QUYET CUA CHU TICH UBND PHUONG - XA, THI

TRAN

STT TEN TTHC

CAN CU PHAP LY

CO QUAN
THUC HIEN

GHI CHU

LINH VU'C GIAI QUYET KHIEU NAIL TO CA

0]

1 Thu tuc tiép cong dan va xu 1y don

- Piém ¢ khoan 1 Piéu 4; khoan 5 Piéu 8; Piéu 15
Luat TCD 2014

- Nghi dinh 64/2014/ND-CP ngay 26 thang 6 ndm
2014 cua Chinh phu quy dinh chi tiét thi hanh mot
sO diéu cua Luat Ti€p cong dan

- Thong tu 06/2014/TT-TTCP ngay 31 thang 10
nam 2014 cua Thanh tra Chinh phad quy dinh quy
trinh ti€p cong dan

- Thong tu 07/2014/TT-TTCP ngay 31thang 10 ndm
2014 ctoa Thanh tra Chinh phi quy dinh quy trinh
xu ly don khiéu nai, don t0 cdo, don ki€n nghi, phan
anh

Chu tich UBND phuong,
x4&, thi tran

2 Thu tuc giai quyét khiéu nai 1an dau

- Diéu 17 Luat KN 2011

- Thong tu 07/2013/TT-TTCP ngay 31 thang 10
ndm 2013 quy dinh quy trinh gidi quyét khiéu nai
hanh chinh

- Quyét dinh 07/2014/QD-UBND ngay 11 thang 02
ndm 2014 cia Uy ban nhan dan thanh pho v€ ban
hanh quy trinh giai quyét khi€u nai trén dia ban
thanh phd H6 Chi Minh

Chu tich UBND phuong,
x4&, thi tran

3 Thu tuc giai quyét to cao

- Khoan 1 Piéu 13 Luat TC 2011

- Thong tu 06/2013/TT-TTCP ngay 30 thang 9 ndm
2013 cda Thanh tra Chinh phu quy dinh quy trinh

Chu tich UBND phuong,
x4&, thi tran
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STT

TEN TTHC

CAN CU PHAP LY

CO QUAN
THUC HIEN

GHI CHU

gidi quyét to cao

- Quyét dinh s6 12/2014/QD-UBND ngay 13 thang
03 nam 2014 cua Uy ban nhan dan thanh phd vé
ban hanh quy trinh giai quyét td cao trén dia ban
thanh phd H6 Chi Minh
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