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PHAN VAN BAN KHAC

UY BAN NHAN DAN THANH PHO

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic 1ap - Tu do - Hanh phic
S6: 4663/UBND-VX Thanh phé Ho Chi Minh, ngéy 04 thang 9 ndm 2013

\[é thay ddi phu luc Chi s6 danh gia,
x€p hang cong tac cai cach hanh chinh

Kinh gui:
- Thu treong cac so - nganh thanh phd;
- Chii tich Uy ban nhan dan cac quén - huyén.

Can cit Quyét dinh s 1294/QD-BNV ngay 03 thang 12 nam 2012 cta B
truong Bo Noi vu phé duyét Pé an “Xac dinh Chi s6 cai cach hanh chinh cua cac BY,

co quan ngang bo, Uy ban nhan dan céc tinh, thanh phé truc thude Trung wong”;

Can ctir Quyét dinh s6 23/2011/QD-UBND ngay 14 thang 5 nam 2011 cua Uy
ban nhan dan thanh pho vé ban hanh Ké hoach thwre hién Nghi quyét Dai hoi Dang bo
thanh phé 1an thir IX vé Chuong trinh cai cach hanh chinh gin voi muc tiéu xay dung
md hinh chinh quyén d6 thi giai doan 2011 - 2015 va Quyét dinh sb6 25/2012/Qb-
UBND ngay 22 thang 6 nam 2012 cia Uy ban nhan dan thanh phd vé ban hanh
Chwong trinh cai cach hanh chinh trén dia ban thanh phé H6 Chi Minh giai doan
2011 - 2020 cua Uy ban nhan dan thanh pho;

Ngay 19 thang 7 nam 2013, Uy ban nhan dan thanh ph6 da ban hanh Quyét dinh
s6 3923/QD-UBND vé Chi s6 danh gia, xép hang cong tac cai cach hanh chinh cua
cac sO - nganh, Uy ban nhan dan cac quan - huyén trén dia ban thanh phd H6 Chi
Minh.

Qua ra soat, trong phu luc Chi s6 danh gia, xép hang, con mot so diém chua

chinh xac, rd rang. Nham tao diéu kién thuén 191 cho cac sé - nganh, Uy ban nhan dan
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cac quan-huyén trong viéc thuwc hién cong tac cai cach hanh chinh va viéc danh gia
cong tac trén dia ban thanh phé dam bao chinh xac, khach quan, Uy ban nhan dan
thanh pho ban hanh kém theo Cong vin nay phu luc Chi s6 danh gia, xép hang cong
tac cai cach hanh chinh cia cac so - nganh, Uy ban nhan dan cac quén - huyén trén
dia ban thanh phé H6 Chi Minh, thay thé phu luc kém theo Quyét dinh s6 3923/Qb-
UBND ngay 19 thang 7 ndm 2013 cua Uy ban nhan dan thanh phé. (N6i dung Quyét
dinh khong thay d6i)./.

KT. CHU TICH
PHO CHU TICH

Hira Ngoc Thuan



PHU LUC I

Chi s danh gia, xép hang cong tic CCHC d6i véi cic co quan chuyén mén

thudc Uy ban nhin dan thanh phd

(Kem theo Cong vin s6 4663/UBND-VX ngay 04 thdng 9 ndm 2013 ciia Uy ban nhdn ddn thanh pho)

. Piém
ns on , Diém tw (s . Ghi
TT NOi dung tiéu chi tbida | danh Phwong phap danh gia chi
gia
I | Céng tac chi dao, diéu hanh CCHC 20
1 | Ké hoach CCHC nim 15 Dua trén BC twr danh gl cta don
. vi va theo do1 cua S& NoO1 vu
1.1 | Ban hanh ké hoach CCHC nam kip thoi 3
Ban hanh kip thoi (khong qud 01 thdang sau khi UBND 3
thanh phé ban hanh)
Ban hanh khong kip thoi (qud 01 thdng sau khi UBND 5
thanh pho ban hanh nhung trong quy I cua ndm thuc hién)
Khong ban hanh (sau quy I cua ndm thuc hién) 0
Ké hoach xic dinh diy du cic nhiém vu CCHC trén cac
1.2 | Iinh vuc theo Chwong trinh CCHC cua thanh pho va dw 5
tru, bo tri kinh phi trién khai
Xdc dinh a"a”}z dii nhiém vu va cé dw tris, bo tri kinh phi 5
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Xdc dinh tuong doi a"a”}z di nhiém vu va ¢é dw tris, bé tri

kinh phit hodc khéng c6 bé tri kinh phi 3
Khong xdc dinh déy du nhiém vu, khong du tru, bo tri kinh 0
phi
C6 phin céng trach nhiém cu thé cho tieng phong, ban,

1.3 | don vi trwc thuéoc thwe hién nhiém vu CCHC theo ké 2
hoach
C6 phdn céng trdch nhiém cu thé, hop Iy 2
Khéng c6 sy phdn cong cu thé, hop Iy 0

1.4 | Mirc dp hoan thanh cdc nhiém vu dé ra trong ké hoach 5
Thuee hién trén 80% ké hoach 5
Thuee hién tir 70 - 80% ké hoach 4
Thuee hién tir 50 - dwdi 70% ké hoach 3
Thuee hién dudi 50% ké hoach 2

2 | Bio csio CCHC theo dinh ky 5 Dua trén BC tu danh gia cua don

: vi va theo do1 cua S& NoO1 vu
21 S6 lwong bao cdo (bdo cdo quy I, 6 thdng, 9 thang va bdo 5
" | cdo ndm)

Day di cdc bdo cdo 2
Thiéu 01 bdo cdo 1.5
Thiéu 02 bdo cdo 1
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Thiéu 03 bdo cdo tro 1én

2.2

Thoi gian gui bao cao dung quy dinh (tinh theo diu
cong vin dén hoic dau bwu dién hoidc ngay nhan thw
dién tir)

100% bdo cdo gui dung thoi gian

01 BC gui khong diing thoi gian

0.5

02 BC tro lén gui khong dung thoi gian

2.3

Bdo cdo ddy dit ngi dung theo quy dinh

Day di ndi dung

Khéng ddy di ndi dung

S IO

11

Két qua thwe hién cic ndi dung cii cach hanh chinh

X4y dung va t6 chirc thwe hién vin ban quy pham phap
luat

12

Duwra trén BC tu danh gia cua don
v1 va theo doi cua S& Tu phap

1.1

Mic d§ thwe hién ké hoach xiy dung VBQPPL hang
nam

Thuc hién trén 80% ké hoach

Thuc hién tir 70 - 80% ké hoach

Thuc hién tir 50 - dudi 70% ké hoach

Thuc hién duéi 50% ké hoach

1.2

Ban hanh ké hoach ra soat, kiém tra VBQPPL

| | N 3|
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Ban hanh kip thor (khong qua 01 thang sau khi UBND

thanh phé ban hanh) 4
Ban hanh khong kip thoi (khéng qua 02 thang sau khi )
UBND thanh pho ban hanh)
Khoéng ban hanh (qua 03 thang sau khi UBND thanh phd 0
ban hanh)
Duwa vao BC tu danh gia cua don
2 | Cai cach tha tuc hanh chinh 12 vi va theo doi1 cia co quan kiém
soat TTHC.

Ty 18 TTHC dwoc cong khai diy dia, ding quy dinh tai

2.1 |0 . Lk AT a2 1A - 4
b0 phan tiép nhan va tra két qua
Dat trén 80% tong s6 TTHC 4
Dat tir 50 dén dudi 80% tong sé6 TTHC 2
Dat duéi 50% téng s6 TTHC 0
Cép nhét, cong bé diy di; kip thoi thi tuc hanh chinh

21 theo quy dinh cua Trung wong va dia phwong (theo quy 4

| dinh tai Nghi dinh 63/2010/ND-CP ngay 08/6/2010 ciia

Chinh phu
Dat trén 80% TTHC 4
Dat tir 50 dén dudi 80% TTHC 2
Dat duoi 50% TTHC 0

5 3 | BC tinh hinh gidi quyét thi tuc hanh chinh tai co quan 4

(bao cao quy, 6 thang, 9 thang va ndam).
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a | S6 lwong bio cdo 2
Day di cdc bdo cdo 2
Thiéu 01 bdo cdo 1
Thiéu 02 bdo cdo tro lén 0

b Thoi gian giri bao cao ding quy dinh (1inh theo ddu cong )
vdn dén, dau buu dién hodic tinh tir ngay dén cua thu dién tu)
100% bdo cdo gui dung thoi gian 2
01 bdo cdo gui khong dung thoi gian 1
T 02 bdo cdo tro lén gui khong dung thoi gian 0
Céng tic tuyén dung, xiy dung va ning cao chit lugng BC tu danh giad cua don vi va

3 | A D A A LS 17 o .
doi ngii can bg, cong chirc, vién chuwre theo do1 cua S& No1 vu
X4y dung, thuc hién ké hoach dao tao, boi dudng cin b,

3.1, e oA . A . R P A A 2
cong chure, vién chire dwgc cap co tham quyén phé duyét
C6 chdt lrong 2
Chat luong trung binh 1
Khéng cé chdt lwong 0
Cw can bg, cong chirc, vién chirc tham gia cac khoa bﬁj
3.2 | dwong nang cao nghi€p vu chuyén mon do Sé Noi vu t6 5

chirc
Tham du tir 90 - 100% cdc lop 5
Tham du tir 70% - duci 90% cdc lop 4
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Tham du tir 50% - duci 70% cdc lop 3
Tham du tir 30 - dudi 50% cdc lop 1
Tham dy duci 30% cdc [dp 0
3.3 Ty l,ékc.'dn {)é, cong Aclui;c, vi‘én clzxz?’c th’am dw cac lop dao 5
tao boi duong dat yéu cdu vao cuoi khoa hoc
Pat 100% 5
T 80% - dudi 100% 4
T 50% - dudi 80% 3
T 30 - duci 50% 1
Dudi 30% cdc [6p 0
3.4 | Cong tdc tuyén dung cong chirc, vién chirc 3
Puing quy dinh 3
Twong déi dving quy dinh 2
Khong dving quy dinh 0
3.5 Thoi gian va chat lwgng bao cao cong tac dao tao, boi 5
duwdng theo yéu ciu ciia cap ¢6 thim quyen
Ddm bao thoi gian va chdt lwong 2
Ddm bao thoi gian nhung khong chdt lwong hodc nguoc lai 1
Khong dam bao 0
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BC tu danh gia cua don vi; theo

4 | Cai cach ti chinh cong 12 doi, dnh gia cia S& Tai chinh
X4y dung, cong khai dw toian va quyét toan tai chinh
4.1 | 3 . 4
hang nam theo quy dinh
Co6 thuc hién 4
Khong thuc hién 0
Bdo cdo danh gia hiéu qua cia viéc thwe hién co ché tw
42 chu theo Nghi dinh 130/2005/ND-CP ngay 17/10/2005 4
" |caa Chinh pha; Nghi dinh 43/2006/ND-CP ngay
15/4/2006 cia Chinh phu
Bdo cdo ddnh gid ddy di theo yéu cdu 4
Bdo cdo chdm tré thoi gian gian qui dinh hodc bdo cdo ngi )
dung khong ddy di chwa dat yéu cdu
Khong c6 bdo cdo 0
43 Tiét kiém kinh phi ting thu nhép cho cin bd, céng chic, 4
™ | vién chire
C6 tang thu nhdp 4
Khong tang thu nhdp 0
BC tu danh gia va theo do1, danh
5 | Hién dai h6a nén hanh chinh 17 gid ctia 50 Thong tin va Truyén

thong va S& Khoa hoc va Cong
nghé
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BC tu danh gia va theo do1, danh

5.1 | Mirc d§ sir dung thw dién tir cong viéc 5 gia cia S& Thong tin va Truyén
thong

a | Ty I€ sit dung Email don vi 3
Trén 70% 3
T 30 - 70% 2
Duci 30% 1

b | Ty 1€ lanh dao si dung Email don vi )
Trén 30% 1
Duci 30% 0
Théng bao So Thong tin va Truyén théng trong trudng

¢ | hop thay doi ngudi sir dung Email don vi (bang cong )
van hoac bang email)
C6 thong bdo 1
Khong co thong bdo 0

5.2 C.ung cAp thong tin trén trang thong tin dién tir cia don 3 nt

vi
Cung cdp ddy di théng tin theo quy dinh tai Nghi dinh 1
43/2011/ND-CP dat trén 80%
Cdp nhdt thong tin kip thoi va thuong xuyén 1
Cung cdp dich vu cong triec tuyén trén trang thong tin dién 1

tie don vi
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5.3 | Ung dung phan mém quén 1y vin bén tai don vi 3 nt
a | Luu trir van ban 2
Luweu trit van ban dat trén 80% 2
Lueu triv van ban dat dwdi 80% 1
b Lién thong quan ly van ban véi cac phong ban, don vi J

trwc thudc va thanh pho
Lién thong giita cdc phong, ban 0.5
Lién thong véi cdc don vi triuc thudc va thanh phé 0.5

5.4 | Hé thong mang LAN va An toan thong tin 2 nt
C6 hé théng mang LAN 1
C6 ban hanh chinh sdach dam bao an toan thong tin trong |
don vi
Thwe hién ché d§ bao cao vé viée ng dung cong nghé
thong tin trong hoat dong cia cac co quan hanh chinh

5.5 \ A X , A A 2 nt
nha nwéc va xay dung ké hoach ung dung cong nghé
thong tin hang nam caa don vi
Bdo cdo diing thoi gian, ndi dung va xdy dung ké hoach 1ing )
dung cong nghé thong tin hang nam dam bao thoi gian
Bdo cdo khéng dam bao thoi gian, ndi dung va xdy dung ké
hoach ung dung cong nghé thong tin hang nam khong dam 1

bao thoi gian
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Khéng bdo cdo va khéng xdy dung ké hoach ving dung cong

nghé thong tin hang ndm hodc bdo cdo, xdy dung ké hoach 0
khoéng dam bao thoi gian
BC tu danh gia va theo do1, danh
5.6 | Thuc hién itng dung I1SO 9001:2008 2 gia cua S& Khoa hoc va Cong
nghé
bPa dwoc cdp gidy chimg nhdn 2 A
Dang trién khai nhung chua cdp gidy chitng nhdn 1 %
@
Chuea thuee hién 0 E
T ois o ) o
6 | Thuc hién co ché mdt cira, mot cira lién thong 10 B? tl.lf Adanh gl? Cu? d()}.l vi; theo %
: ‘ . . doi, kiém tra cia S& NoO1 vu 8:*
> ’ ’ [\
Trién khai thyc hi¢n vi¢c tiep nhin, gidi quyét tha tuc Z
6.1 | hanh chinh theo co ché mgt cira, mgt cira lién thong theo 1 nt (;3‘
dang quy dinh. o
Pung quy dinh 1 =
(\o
Khong dving quy dinh 0 E
B6 tri trang thiét bi cin thiét cho bo phan tlép nhin va
6.2 tra két qua may tinh, may in; ban lam viéc, dién thoai 5 nt
““ b dinh, ghe ngoi cho' cho cong dan, quat mat (hoic may
diéu hoa), nwéc udng.
B6 tri ddy du cdc loai trén 2
Bé tritir 5 -7 loai 1
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Bé tritir 3 - 5 loai 0.5
Bé tri dudi 3 logi 0
Quin ly viéc tiép nhin, gidi quyét thi tuc hanh chinh
6.3 £l RN 1 nt
theo co ché mot cwra, mot cwa lién thong
a | Tiép nhin hd so c6 phiéu hen 0.5
Co6 thuc hién 0.5
Khong thuc hién 0
Theo déi viéc tiép nhin va giai quyét thi tuc hanh chinh
b N Ry o« 3y . 0.5
(bang so6 hoac bang may...)
Co6 thuc hién 0.5
Khong thuc hién 0
Cong khai ho tén cong chirc tie"p nhdn ho so; so dién thoai
6.4 | ciia nguwoi co trdach nhiém trong tiép nhdn y kién phdn 1 nt
dnh cuia to chirc, cong din
Céng khai ddy di 1
Céng khai khong ddy di 0.5
Khong cong khai 0
6.5 Hiéu qua tiép nhin va tra két qua trong giai quyét 5 BC tu danh gia cua don vi; kiém
™ | TTHC (ty 1€ ho so giai quyét dung va sém hen) tra cua S& No1 vu
Tir 90% - 100% 5

T 80 - dudi 90%
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T 70 - dwoi 80% 3
Tt 60 - duwoi 70% 2
Tt 50 - duwdi 60% 1
Duci 50% 0
Tong cong 100

* Can cit cAc tiéu chi danh gia trén xép loai theo thang diém:

1. Loai Tét: A: Téng so6 diém dat 100 diém;
Al: Tong s6 diém tir 95 - 99 diém
A2: Tong s6 diém tir 91 - 94 diém
A3: Téng s6 diém dat 90 diém

3. Loai Kha: Tong s6 diém dat tir 80 - 89 diém;

4. Loai Trung binh: Tong s6 diém dat tir 70 - 79 diém;

5. Loai kém: Téng sb diém dat duoc dudi 69 diém;
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PHU LUC II

Chi s6 danh gia, xép hang cong tic CCHC d6i voi Uy ban nhin din quén, huyén
(Kem theo Cong vin s6 4663/UBND-VX ngay 04 thdng 9 ndm 2013 ciia Uy ban nhdn ddn thanh pho)

. Piém
A on , Piém tw (s .. | Ghi
TT NO1 dung tiéu chi t6i da danh Phwong phap danh gia chi
gia
I | Cong tac chi dao, diéu hanh CCHC 20
] Duwa trén BC tu danh gia
1 | Kéhoach CCHC nim 10 cua don vi va theo doi
cua S& NO1 vu
1.1 | Ban hanh ké hoach CCHC nim kip thoi 2
Ban hénh kip thoi (khéng qud 01 thdng sau khi UBND thanh phé )
ban hanh)
Ban hénh khéng kip thoi (qud 01 thdng sau khi UBND thanh phé 1
ban hanh nhung trong quy I cua nam thyc hién)
Khong ban hanh (sau quy I cua ndm thuwc hién) 0
K¢ hoach xic dinh diy di cac nhiém vu CCHC trén cac linh
1.2 | vuc theo Chwong trinh CCHC cua thanh pho va du tra, bo 3
tri kinh phi trién khai
Xdc dinh a"aﬁz dii nhiém vu va cé dw tris, bo tri kinh phi 3
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Khong xdc dinh a"aﬁz du nhiém vu hodc khong du tru, bo tri kinh

phi 0
13 C6 phdn cong trdach nhiém cu thé cho tieng Rlzbng, ban, don vi 1
trwe thuoc thwe hién nhiém vu CCHC theo ké hoach
C6 phdn céng trdach nhiém cu thé, hop Iy 1
Khéng c6 sw phdn cong cu thé, hop Iy 0
1.4 | Mikc dp hoan thanh cdc nhiém vu dé ra trong ké hoach 4
Thuee hién trén 80% ké hoach 4
Thuee hién tir 70 - 80% ké hoach 3
Thuee hién tir 50 - dwdi 70% ké hoach 2
Thiee hién dudi 50% ké hoach 1
Duwa trén BC tu danh gia
2 | Bao cao CCHC theo dinh ky 5 cua don vi va theo doi
cua S& NO1 vu
21 S6 lwong bao cao (bdo cdo quy I, 6 thding, 9 thang va bdo cdo 5
ndam)
Day du cdc bdo cdo 2
Thiéu 01 bdo cdo 1.5
Thiéu 02 bdo cdo 1
Thiéu 03 bdo cdo tro lén 0
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2.2

Thoi gian gm bao cao diung quy dinh (tinh theo dau cong vin
dén hoac diu buu dién hoac ngay nhin thw dién tw)

100% bdo cdo gui dung thoi gian

01 BC gui khong dung thoi gian

0.5

02 BC tro lén gui khong dung thoi gian

23

Bdo cdo ddy dit ndi dung theo quy dinh

Day di ndi dung

Khéng ddy di ndi dung

SN IO

Kiém tra cong tac CCHC

Duwa trén BC tu danh gia
cua don vi, theo doi cua
S& Noi vu

3.1

Ban hanh ké hoach kiém tra cong tic CCHC tai cdc phong,
ban triwc thuoc thugc va UBND cdc xd, phwong, thi trin

Co ban hanh

Khong ban hanh

3.2

Thuee hién ké hoach kiém tra

Hoadn thanh 100% ké hoach

Do O N

Hoadn thanh ké hoach 70% tro lén

Hoadn thanh ké hoach tir 50 - dudi 70%

0.5

Hoadn thanh ké hoach dudi 50%

9¢
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C6 niang dong, sang kién trong viéc thwe hién cong tac cai

* | cich hanh chinh 1
I | Két qua thuce hién cic ndi dung cai cach hanh chinh 80
Duwa vao BC tu déph gia
1 | XAy dung va t6 chirc thwe hién vin ban quy pham phap luat 8 fﬁgcd(:g fﬁza é{éénéutarz
kiém soat TTHC.
1.1 | Cong tac ban hanh ké hoach ra soat, kiém tra VBQPPL 3
Ban hanh kip thoi (khong qua 01 thang sau khi UBND thanh phd 3
ban hanh)
Ban hanh khéng kip thot ((khong qua 02 thang sau khi UBND )
thanh pho ban hanh)
Khéng ban hanh (qua 03 thang sau khi UBND thanh phd ban 0
hanh)
1.2 | Mirc d9 thwe hién ké hoach ra soat, kiém tra 5
Thuc hién trén 80% ké hoach 5
Thuc hién tir 70 - 80% ké hoach 4
Thuc hién tir 50 - dudi 70% ké hoach 3
Thuec hién dudi 50% ké hoach 2
Khoéng thue hién 0
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€10T-01-10 AB3N/TS 9S/0Vd DNOD

iV



Duwa vao BC tu danh gia
cua don vi va kiém tra

2 | Cai cach thu tuc hanh chinh 13 L
: thye t€ cua co quan
kiém soat TTHC.
Ty 186 TTHC dwoc cong khai diy du, ding quy dinh tai b
2.1 ALK A xR X 4
phan tiép nhan va tra két qua
Dat trén 80% tong s6 TTHC 4
Dat tir 50 dén dudi 80% tong s6 TTHC 2
Dat dudi 50% téng s6 TTHC 0
Cép nhit, cong bé diy di; kip thoi tha tuc hanh chinh theo
2.2 [ quy dinh cia Trung wong va dia phwong (theo quy dinh tai 4
Nghi dinh 63/2010/ND-CP ngay 08/6/2010 ciia Chinh phii)
Dat trén 80% TTHC 4
Dat tir 50 dén dudi 80% TTHC 2
Dat duwoi 50% TTHC 0
BC tinh hinh gidi quyét thi tuc hanh chinh tai co quan (bdo
23 , , . f . S
cdo quy, 6 thang, 9 thang va nam).
a | So lwong bio cao 2.5
Day du cdc bdo cdo 2.5
Thiéu 01 bdo cdo 2

Thiéu 02 bdo cdo tro l1én
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Thoi gian giri bao cdo dung quy dinh (tinh theo ddu cong vin

b dén, ddu buu dién hodc tinh tir ngay dén cua thu dién t). 25
100% bdo cdo gui dung thoi gian 2.5
01 bdo cdo gui khong dung thoi gian 2
T 02 bdo cdo tro lén gui khdng dung thoi gian 0
A 3 2 A A £ e BC tu danh gia cua don
3 CoPg ’tac Iuy?n dl.ln’g, ’“.‘Y dl.n{g va nang cao chat luwgng doi 18 vi va theo doi cia So
ngii can bg, cong chirc, vien chire A
NoO1 vu.
3.1 Cong tac dao tao, boi dwdng can bd, cong chirc, vieén chirc 9
" | hang nam
X4y dung, thwe hién ké hoach dao tao, bdi dudng can bd,
a A , . n , A ;1R A A A 2
cong chire, vién chirc dwge cap ¢6 tham quyen phé duyét.
C6 chdt lirong 2
Chat luong trung binh 1
Khéng c6 chdt luong 0
b Cir can b, cong chirc, vién chirc tham gia cac khoa boi dudng 3
nang cao nghi€p vu chuyén moén do Sé Ngi vu t6 chirc
Tham du tir 90 - 100% cdc [dp 3
Tham du tir 70% - duci 90% cdc lop 2
Tham du tir 50% - duci 70% cdc lop 1
Tham du tir 30 - duci 50% cdc lop 0.5
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Tham dy duwdi 30% cdc lop 0

c Ty I¢ cdn bg, cong chire, vién chirc tham dy cdc lop dao tao boi 4
dwong dat yéu cau vao cuoi khoa hoc

Pat 100% 4

T 80% - dudi 100% 3

T 50% - dudi 80% 2

Tir 30 - dudi 50% 1

Dudi 30% cdc [6p 0

3.2 | Céng tic tuyén dung cong chire, vién chirc 4

Pung quy dinh 4

Twong doi ding quy dinh 2

Khong ding quy dinh 0

3.3 Thoi gian va chat luwgng bao cao cong tic dao tao, boi dudng 5
theo yéu cau cua cap cé thim quyén

Dam bao thoi gian va chdt leong 2

Dam bao thoi gian nhung khong chdt hrong hodc nguoc lai 1

Khong dam bao 0

3.4 | Ty 18 can bj, cong chirc cAp phwong, xa dat chuin 3

Trén 70% 3

T 50 - 70% 2
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Duci 50% 0
BC tu danh gia cua don
4 | Cai cach tai chinh cong 8 vi va theo doi, danh gia
cua S¢ Tai chinh
Thue hién co ché khodn bién ché va kinh phi hanh chinh tai
4.1 | co quan hanh chinh nha nuwéc (theo Nghi dinh 130/2005/ND- 4
CP ngay 17/10/2005 cua Chinh phu)
o | Xdy dung quy ché chi tiéu ndi b va thwe hién dung, day du 5
quy ché chi tiéu ngi bo
100% phong chuyén mon truc thudc xdy dung va thuc hién dung, )
ddy di quy ché chi tiéu néi bo
100% phong chuyén mon triec thudc xdy dung quy ché chi tiéu
i g 9 A 1.5
nodi bg nhung thuce hién chua day du
Tir 90% dén dudi 100% phong chuyén mon truc thudc xdy dung |
quy ché chi tiéu nji bo
Du6i 90 % s6 don vi chuwa xdy dung quy ché chi tiéu ndi bo 0
B4o ciao danh gia hiéu qua cia viéce trién khai thwe hién quy
b R ot pA AR LA 1
ché chi tiéu ngi bo hang nam
Bdo cdo ddnh gid day di theo yéu cdu 1
Bdo cdo chdm tré thoi gian gian qui dinh hodc bdo cdo ndi dung 05
khong day du chua dat yéu cdu '
Khong cé bdo cdo 0
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Tiét kiém kinh phi, ting thu nhip cho can b, cong chirc, vién

© | chire !
Bat trén 80% sé6 don vi 1
Dat tir 50 - duedi 80% s6 don vi 0.5
Dudi 50% s6 don vi 0
] BC tu danh gié cua
42 Thuwce hién co ché tw chu, tw chiu trach nhiém tai cac don vi 4 huyén/thanh pho; theo
| sw nghié€p cong 1ap (theo Nghi dinh 43/2000/ND-CP) déi, danh gia cua So Tai
chinh
2 Ty 1€ don vi sw nghi€p cong 1ap cia quin,huyén trién khai co 5
ché ty chu
Bat trén 80% sé6 don vi 2
Dat tir 65 - dudi 80% s6 don vi 1.5
Dat tir 50 - dedi 65% s6 don vi 1
Dudi 50% s6 don vi 0
b Ty 1€ don vi sw nghi€p cong lap cua huyen/thanh pho ban J
hanh quy ché chi tiéu ndi bd dé trién khai co ché
Bat trén 75% s6 don vi 1
Dat tir 55 - dedi 75% s6 don vi 0.5
Duéi 55% sé don vi 0
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S6 don vi sw nghiép cong 1adp cia quin, huyén co tiét kiém

“ | kinh phi, ting thu nhap cho can bg, vién chirc !
Bat trén 80% s don vi 1
Dat tir 50 - duedi 80% s6 don vi 0.5
Dudi 50% s6 don vi 0
BC tu danh gia cua don
] vi va theo doi, danh gia
S | Hién dai héa nén hanh chinh 18 cia S¢ Thong tin va
Truyén théng, S& Khoa
hoc va Cong nghé
BC tu danh gia va theo
5.1 | Mirc do sw dung thw dién tir cong viéc 5 dOIi danh gla cua §O
: : : : Thoéng tin va Truyén
thong
a | Ty lé sir dung Email don vi 3
Trén 70% 3
T 30 - 70% 2
Dudi 30% 1
b | Ty I€ lanh dao st dung Email don vi )
Trén 30% 1
Dudi 30% 0
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Théng bao S¢ Thong tin va Truyén thong trong trwong hop

¢ |thay d6i nguoi sit dung Email don vi (bing cong vin hoic )
bang email)
C6 thong bdo 1
Khong co thong bdo 0
5.2 | Cung cip thong tin trén trang thong tin dién tir cia don vi 3 nt
Cung cdp ddy du théng tin theo quy dinh tai Nghi dinh |
43/2011/ND-CP dat trén 80%
Cdp nhdt thong tin kip thoi va thuong xuyén 1
Cung cdp dich vu cong triec tuyén trén trang thong tin dién tir |
don vi
5.3 | Ung dung phin mém quén 1y viin ban tai don vi 3 nt
a | Luu trit van ban 2
Luweu triv van ban dat trén 80% 2
Luweu trit van ban dat dudi 80% 1
b Liél: thf‘)ng‘quiin 12'7 van ban véi cac phong ban, don vi truc J
thugc va thanh pho
Lién thong giita cdc phong, ban 0.5
Lién thong voi cdc don vi truc thudc va thanh phé 0.5
5.4 | Hé thong mang LAN va An toan théng tin 2 nt
C6 hé théng mang LAN 1
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C6 ban hanh chinh sdach dam bao an toan thong tin trong don vi 1
Thue hién ché d6 bao cio vé viée ing dung cong nghé thong
55 tin trong hoat djng caa cac co' quan hanh chinh nha nudéc va 5 nt
™ | xay dung ké hoach tng dung cong nghé thong tin hang nim
cua don vi
Bdo cdo ding thoi gian, ndi dung va xdy dung ké hoach g )
dung cong nghé thong tin hang ndam dam bao thoi gian
Bdo cdo khéng dam bao thoi gian, ndi dung va xdy dung ké
hoach ung dung cong nghé thoéng tin hang nam khong dam bao 1
thoi gian
Khéng bdo cdo va khéng xdy dung ké hoach ting dung cong nghé
thong tin hang ndm hodc bdo cdo, xdy dung ké hoach khong dam 0
bao thoi gian
BC tu danh gia cua don
ca . vi va theo ddi, danh gia
5.6 | Thuc hién trng dung 1SO 9001:2008 3 cia S& Khoa hoc va
Coéng nghé
bPa dwoc cdp gidy chimmg nhdn 3
DPang trién khai nhung chuwa cdp gidy chitng nhdn 2
Chuea thuee hién 0
BC tu danh gia cua don
6 | Thuc hién co ché mgt cira, mgt cira lién thong 15 vi va theo do1 cua S&

No61 vu
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Trién khai thwe hién viéc tiép nhin, gidi quyét thi tuc hanh

6.1 | chinh theo co ché mdt cira, mét cira lién thong theo dung quy 1
dinh
Pung quy dinh 1
Khong ding quy dinh 0
B{") tri trang thiét bi cin thiét cho bd phén tiép nhin va tra
6.2 két qua: may tinh, may in, ban lam viéc, dién thoai co dinh, 5 nt
™ | ghé ngoi chd cho cong din, quat mat (hodc may dieu hoa),
nwéc uong
BO tri day du cdc logi trén 2
B6 tri khong ddy i (tir 4 - 7 logi) 1
B6 tri qud it (dudi 4 logi) 0.5
B0 phan tlep nhin va tra két qua quan ly viéc tlep nhin, giai
6.3 | quyét thi tuc hanh chinh theo co ché mét cira, mét cira lién 1
thong
a | Tiép nhin hd so c6 phiéu hen 0.5
Co thuc hién 0.5
Khong thuc hién 0
Theo ddi viéc tiép nhén va gidi quyét thia tuc hanh chinh
b N R o= Ly . 0.5
(bang so6 hoac bang may...)
Co thuc hién 0.5
Khong thuc hién 0
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Cong khai ho tén cong chirc ti€p nhan ho so; so dién thoai cua

6.4 | nguwoi cé trach nhiém trong tiép nhin y kién phan anh caa t6 1
chire, cong dan
Céng khai day di 1
Céng khai khéng day di 0.5
Khong cong khai 0
Hiéu qua fiép nhin va tri két qua trong giai quyét TTHC

6.5 | theo co' ché m{t cira, mgt cira lién thong (ty 1€ ho so giai quyét 8
diung va sém hen) cia UBND huyén/thanh pho
T 90% - 100% 8
Tir 80 - dudi 90% 7
Tir 70 - dudi 80% 6
T 60 - dudi 70% 5
Tir 50 - dudi 60% 4
Duci 50% 3

6.7 Ty I¢ don vi hanh chinh cép xd thwe hién co ché mot civa, mot 2 nt

* | civa lién thong
Pat 100% 2
Dudi 100% (trir cdc xd ddc biét kho khdan duoc Thu tucng Chinh
7 , X : 0

phu cho phép chuea trién khai)
Tong cong 100
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* Can cit cAc tiéu chi danh gia trén xép loai theo thang diém:

1. Loai Tét: A: Téng so diém dat 100 diém;
Al: Tong s6 diém tir 95 - 99 diém
A2: Tong s6 diém tir 91 - 94 diém
A3: Téng s6 diém dat 90 diém
3. Loai Kha: Tong s6 diém dat tir 80 - 89 diém;
4. Loai Trung binh: Tong s6 diém dat tir 70 - 79 diém;
5. Loai kém: Téng sb diém dat duoc dudi 69 diém;
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