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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Péc 1ap - Tw do - Hanh phic
Sb: 3923/QD-UBND Thanh phé Hé Chi Minh, ngay 19 thing 7 nam 2013
QUYET PINH

Ban hanh chi s6 danh gi4, xép hang cong tac cii cach hanh chinh
ciia cac S& - nganh, Uy ban nhin din cac quin - huyén
trén dia ban Thanh phé H6 Chi Minh

CHU TICH UY BAN NHAN DAN THANH PHO HO CHi MINH

Can ctr Luat T6 chirc Hoi dong nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Cian ct Nghi quyét sé 30c/NQ-CP ngay 08 thang 11 nam 2011 ctia Chinh phu
ban hanh Chuong trinh tong thé cai cach hanh chinh nha nude giai doan 2011 - 2020;

Cian ctr Quyét dinh sd 25/2012/QD-UBND ngay 22 thang 6 nim 2012 cta Uy
ban nhan dan thanh phé vé ban hanh Chuong trinh cai cach hanh chinh trén dia ban
Thanh phd H6 Chi Minh giai doan 2011 - 2020;

Can ctr Quyét dinh s6 1294/QD-BNV ngiy 03 thang 12 nim 2012 caa Bo
trudng Bo Noi vu phé duyét Pé 4n “Xéc dinh Chi sd cai cach hanh chinh caa cac B,
co quan ngang bo, Uy ban nhan dan céc tinh, thanh phd tryc thudc Trung wong”;

Xét dé nghi cua Gidm ddc S& Noi vu tai To trinh sb 452/TTr-SNV ngay 19
thang 6 nam 2013 vé ban hanh Chi s6 danh gia, xép hang cong tac cai cach hanh
chinh ctia cac S& - nganh, Uy ban nhan dan cac quan - huyén trén dia ban Thanh phd
H6 Chi Minh,

QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay Chi sé danh gia, xép hang cong tac

cai cach hanh chinh cua cac S6 - nganh, Uy ban nhan dan cic quin - huyén trén dia
ban Thanh phé H6 Chi Minh.
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Piéu 2. Phan cong trach nhi¢ém
1. Sé Noi vu:

- Hudéng dan cac sd - nganh, cac quan - huyén trién khai cong viéc xac dinh Chi
sO danh gid, xép hang cong tac cai cach hanh chinh trong pham vi trach nhiém cua
cac s& - nganh, quan - huyén;

- Tap huan, boi dudng cho cong chirc chuyén trach cai cach hanh chinh cua cac
s& - nganh, quan - huyén vé cong tac theo doi, danh gia va xac dinh Chi s6 cai cach
hanh chinh;

- Theo ddi, d6n dbc céac so - nganh, quéan - huyén trién khai ké hoach xéac dinh
Chi s6 cai cach hanh chinh;

- T6 chuc kiém tra, danh gia va tong hop két qua, trinh Chu tich Uy ban nhan
dan thanh phd cong bd Chi s, danh gid, xép hang cong tac cai cach hanh chinh hang
nam cua cac s¢ - nganh, quan - huyén;

- Chu tri, phdi hop véi cac co quan lién quan ra soat noi dung Chi sb cai cach
hanh chinh dé trinh Chu tich Uy ban nhan dan thanh phd quyét dinh diéu chinh, bd
sung cho phu hop voi diéu kién thuc té.

2. Cac S6 - nganh, Uy ban nhan dan cac quin - huyén:

- Téng hop sb lidu, xay dung bao cao xac dinh Chi sd cai cach hanh chinh cta
S& - nganh, Uy ban nhan dan quan - huyén theo huéng din caa S Noi vu.

- Céac So: Tu phap; Thong tin va Truyén thong; Khoa hoc va Cong nghé; Tai
chinh; Van phong Uy ban nhan dan thanh phd phdi hop v6i S Noi vu trong viée theo
ddi, danh gia cong tac cai cach hanh chinh d6i véi timg linh vuc theo phan cong cua
Uy ban nhan dan thanh phé.

- Céc So - nganh, Uy ban nhan dan cac qun - huyén cin ¢ vao Chi sb cai cach
hanh chinh x4y dung va dua vao trién khai Chi s cai cach hanh chinh ap dung trong
ndi bd cua so - nganh, quan - huyén phuc vu cho cong tac theo doi, danh gia cai cach
hanh chinh déi véi cac co quan, td chire tryc thudce phu hop voi diéu kién thuc té cta
s& - nganh, quan - huyén, bdo dam su déng bo, théng nhét trong cong tac theo doi,
danh gia cai cach hanh chinh.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Chi sb danh gia, xép hang
cong tac cai cach hanh chinh dugc tinh ké tir nam 2013.

Piéu 3. Chanh Vin phong Uy ban nhan dan thanh phé, Giam dbc S& Noi vu,
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Thu truéng cac sé - nganh thanh phd, Chu tich Uy ban nhan dan cic quén - huyén,
Thu trudng cac co quan, don vi lién quan thudc thanh ph chiu trach nhiém thi hanh

Quyét dinh nay./.

CHU TICH

Lé Hoang Quan



PHU LUCI

Chi s6 danh gia, xép hang cong tac CCHC ddi véi cic co quan chuyén mén thudc Uy ban nhan dan thanh phé

(Kém theo Quyét dinh sé6 3923/0D-UBND ngady 19 thang 7 nam 2013 ciia Chii tich Uy ban nhdn dan thanh pho)

s o , Piém | Diém tw ( as . Ghi
TT NOi dung tiéu chi tbi da | danh gi Phuwong phap danh gia cha
I |Cong tic chi dao, diéu hanh CCHC 20
Dua trén BC tu danh gié cua
1 |Ké hoach CCHC nam 15 don vi va theo doi cua S& Noi
vu
1.1 |Ban hanh ké hoach CCHC nim kip thoi 3
Ban hanh kip thoi (khong qua 01 thang sau khi UBND thanh 5
pho ban hanh)
Ban hanh khong kip thoi (qua 01 thang sau khi UBND thanh 3
pho ban hanh nhung trong quy I cua nam thyc hién)
Khong ban hanh (sau quy I cua nam thuc hién) 0
K& hoach xac dinh diy di cac nhiém vu CCHC trén cac
1.2 |linh vue theo Chwong trinh CCHC cua thanh pho va du 5
tru, bo tri kinh phi trién khai
Xac dinh dcfy dii nhiém vu va cé dir triv, bé tri kinh phi 5
Xac dinh twong doi d,d‘y dvi nhiém vu va ¢é du trii, bo tri kinh 3
phi hodc khong co bo tri kinh phi
Khéng xdc dinh day di nhiém vu, khéng dw trit, bo tri kinh phi 0

197

€102-8-10 Ae3N/Z€ 9S/0Vd DNOD

v



C6 phin céng trach nhigm cu thé cho tirng phong, ban, don

1.3 vi triee thuéc thuwe hién nhiém vu CCHC theo ké hoach 2

C6 phdn céng trach nhiém cu thé, hop Iy 2

Khéng c6 su phdn cong cu thé, hop Iy 0
1.4 |Mirc dé hoan thanh cdc nhigm vu dé ra trong ké hoach 5

Thuee hién trén 80% ké hoach 5

Thuec hién tir 70 - 80% ké hoach 4

Thuee hién tir 50 - dudi 70% ké hoach 3

Thuee hién dudi 50% ké hoach 2

Dua trén BC tu danh gié cua
2 |Bao cao CCHC theo dinh ky 5 don vi va theo doi cia S& Noi1
vu

21 S6 lwong bao cdo (bdo cdo quy I, 6 thing, 9 thing va bdo cdo )

ndam)

Pay dii cdc bdo cdo 2

Thiéu 01 béo cdo 1.5

Thiéu 02 béo cdo

Thiéu 03 béo cdo tré lén 0
22 Thoi gian giri bao cao dung quy dinh (tinh theo diu cong 1

van dén hoac dau buu dién hodac ngay nhan thu dién tir)

100% bdo cao gui dung thoi gian 1

01 BC guri khong dung thoi gian 0.5
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02 BC tro lén gui khong dung thoi gian 0
2.3|Bdo cdo day dii ngi dung theo quy dinh 2
Pay di ngi dung 2
Khéng day dit néi dung 0
II |Két qua thue hién cac ndi dung cii cich hanh chinh 80
Dua trén BC tu danh gia cua
1 |Xay dung va to chirc thuc hién van ban quy pham phap luat| 15 don vi va theo doi cuia S¢ Tu
phap
1.1 |Mirc d¢ thue hién ké hoach xiy dung VBQPPL hang nim 10
Thuyc hién trén 80% ké hoach 10
Thuyc hién tir 70 - 80% ke hoach 8
Thuyc hién tir 50 - dudi 70% ké hoach 7
Thuc hién duéi 50% ké hoach 5
1.2 |Ban hanh ké hoach ra soat, kiém tra VBQPPL 5
Ban hanh kip thoi (khong qua 01 thang sau khi UBND thanh 5
pho ban hanh)
Ban hanh khong kip thoi ((khong qua 02 thang sau khi UBND 3
thanh pho ban hanh)
Khéng ban hanh (qua 03 thang sau khi UBND thanh phé ban 0
hanh)
Duya vao BC ty danh gia cua
2 |Cai cach thu tuc hanh chinh 15 don vi va theo doi ctia co quan

kiém soat TTHC.
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Ty 1é TTHC dwoc cong khai day di, ding quy dinh tai bd

21 phén tiép nhén va tra két qua >
Pat trén 80% tong sé TTHC 5
Pat tir 50 dén diwedi 80% tong s6 TTHC 3
Pat dwdi 50% tong s6 TTHC 0
Cap nhit, cong bo day di; kip thoi thii tuc hanh chinh theo

2.2|quy dinh cua Trung wong va dia phwong (theo quy dinh tai 5
Nghi dinh 63/2010/ND-CP ngay 08/6/2010 cuia Chinh phu
Dat tréen 80% TTHC 5
Dat tir 50 dén duoi 80% TTHC 3
Dat duoi 50% TTHC 0

23 B'C t‘llll'l hinh’giﬁi quy,ét thi"l tl.lvc hanh chinh tai co quan (bdo 5
cao quy, 6 thang, 9 thang va nam).

a |S6 lwong bao cio 2.5
Pay dii cdc bdo cdo 2.5
Thiéu 01 bdo cdo 1.5
Thiéu 02 bdo cdo tré lén 0

b Thoi gian giri bao cao ding quy dinh (zinh theo ddu cong vin 25
den, dau buu dién hodc tinh tw ngay den cua thu dién ti).

100% bdo cao gui dung thoi gian 2.5
01 bao cado gui khong dung thoi gian 1.5
Twr 02 bao cao tro lén gui khong dung thoi gian 0
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Cong tac tuyén dung, xiy dung va nang cao chat lwong doi

BC tu danh gia cua don vi va

3 ngii can bg, cong chirc, vién chire 20 theo doi cua S& Noi vu

X4y dung, thue hién ké hoach dao tao, bdi dudng can bd,

31| o en . A s 1R A n A 3
cong chire, vién chwre dwgce cap co tham quyén phé duyet
C6 chat luong 3
Chét lugng trung binh 1.5
Khéng c6 chat lwong 0
Ci can b, cong chire, vién chirc tham gia cac khoa bﬁi

3.2 |duwdng nang cao nghiép vu chuyén mon do Sé Noi vu to 5
chire
Tham dy tir 90 - 100% cac lop 5
Tham dy ter 70% - dudi 90% cac 16p 4
Tham dy ter 50% - dudi 70% cac 16p 3
Tham du tur 30 - duoi 50% cac lop 1
Tham du dudi 30% cac lop 0
Ty I¢ can b, cong chirc, vién churc tham dw cdc lop dao tao

33,55 A0 A Ao 1y 2 5
boi dwong dat yéu cdu vao cuoi khoa hoc
Dat 100% 5
Tuw 80% - duoi 100% 4
Tuw 50% - duoi 80% 3
Tuw 30 - duoi 50% 1
Duoi 30% cac lop 0
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3.4|Céng tic tuyén dung céng chire, vién chirc
Dung quy dinh
Twong doi ding quy dinh 2.5
Khong dung quy dinh 0
3 5| Thoi gian va chét lwgng bso cdo cong tac dao tao, boi >
" |duwdng theo yéu cau cia cap c6 tham quyén
Pdam bdo thoi gian va chadt lirong 2
Pam bdo thoi gian nhung khéng chat hrong hodc nguoc lai
Khong dam bao 0
ve . e v A BC tu danh gia cua don vi; theo
4 | Cai cach tai chinh cong 15 doi, danh gi4 ciia S6 Tai chinh
XAy dung, cong khai du toan va quyét toan tai chinh hang
41| . 5
nam theo quy dinh
Co thuce hién 5
Khong thuc hién 0
Bio cio danh gia hiéu qua ciia viéc thue hién co ché tw chii
42 theo Nghi dinh 130/2005/ND-CP ngay 17/10/2005 cua Chinh 5
" |pht; Nghi dinh 43/2006/ND-CP ngay 15/4/2006 ctia Chinh
phu
Bdo cdo danh gia day di theo yéu cau 5
Bdo cdo chdm tré thoi gian gian qui dinh hodc bdo cdo noi 25
dung khéng day di chwa dat yéu cau '
Khong c6 bao cao 0
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Tiét kiém kinh phi ting thu nhap cho can bd, cong chirc,

4.3 vién chirc >
Co tang thu nhdp
Khong tang thu nhdp 0
BC tu danh gia va theo doi,
5 |Hién dai h6a nén hanh chinh 20 %ﬁl;é‘(’;l ilféﬁr?gsfégl:ﬁélr;ig;gjc
va Cong nghé
BC tu danh gia va theo doi,
5.1 |Mirc d§ st dung thw di€én tir cong viéc 5 danh gia cua SO Thong tin va
Truyén thong
a |Ty 1€ sit dung Email don vi 3
Trén 70% 3
Tuw 30-70% 2
Duoi 30% 1
b |Ty I¢ 1anh dao sir dung Email don vi 1
Trén 30% 1
Duoi 30% 0
Thong bao S¢ Thong tin va Truyén thong trong trudng hop
¢ |thay doi ngudi sir dung Email don vi (bang cong van hoac 1
bang email)
Co thong bao 1
Khong co thong bado 0
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5.2 |Cung cap thong tin trén trang théng tin dién tir ciia don vi 3 nt
Cung cdp ddy di thong tin theo quy dinh tai Nghi dinh 1
43/2011/ND-CP dat tréen 80%
Cdp nhdt thong tin kip thoi va thuong xuyén 1
Cung cdp dich vu c¢ong truc tuyén trén trang thong tin dién tir 1
don vi

5.3|Ung dung phan mém quén 1y viin ban tai don vi 3 nt

a |Luu trir van ban 2
Lueu trit van ban dat trén 80% 2
Lueu trir van ban dat dudi 80% 1
Lién thong quan ly van ban véi cac phong ban, don vi truc
b A3 P £ 1

thugc va thanh pho
Lién thong giita cac phong, ban 0.5
Lién thong voi cdc don vi truc thudc va thanh phé 0.5

5.4|Hé thong mang LAN va An toan thong tin 2 nt
C6 hé thong mang LAN 1
Co ban hanh chinh sdach dam bao an toan thong tin trong don 1
vi
Thue hién ché dd bao cdo vé viéc ing dung cong nghé thong

55 tin trong hoat dong ciia cac co’ quan hanh chinh nha nwéc ) nt

va x4y dung ké hoach trng dung cong nghé thong tin hang
nam cua don vi
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Bdo cdo ding thoi gian, néi dung va xdy dung ké hoach img

dung cong nghé thong tin hang nam dam bao thoi gian 2
Bdo cdo khéng dam bdo thoi gian, ndi dung va xdy dung ké
hoach ung dung cong nghé thong tin hang nam khong dam bao 1
thoi gian
Khéng bdo cdo va khéng xdy dung ké hoach img dung cong
nghé thong tin hang nam hodc bdo cado, xay dung ké hoach 0
khong dam bao thoi gian
BC tu danh gia va theo doi,
5.6 | Thuc hién irng dung ISO 9001:2008 5 danh gia cia S& Khoa hoc va
Cong nghé
Pa dwoc cdp gidy chitng nhdn 5
Pang trién khai nhung chwa cdp gidy chimg nhdn
Chuwa thuc hién 0
6 |Thuec hién co ché mdt cira, mot cira lién thong 15 BS: w ganh sla cuaodm} A theo
: : : : doi, kiém tra cia S& NoO1 vu
Trién khai thuc hién viéc tiép nhan, gidi quyét thii tuc hanh
6.1|chinh theo co ché mgt cira, mgt cira lién thong theo dung 1 nt
quy dinh.
Dung quy dinh
Khong dung quy dinh 0
B tri trang thiét bi can thiét cho bo phan tlép nhan Va tra
6.2 két qua may tinh, may in; ban lam viéc, dién thoai b dinh, 3 nt

ghe ng01 cho cho cong dan, quat mat (hoic may diéu hoa),
nudc uong.

IS
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Bé tri ddy dii cdc loai trén 3
Bé tritir 5 - 7 logi 2
B6 tri tir 3 - 5 logi 1
BG6 tri dudi 3 loai 0

6.3 Quénﬂly Yiéc qtiép nAh@nq, giii quyAét thu tuc hanh chinh theo 2 nt
co ché mot cira, mot cwra lien thong

a |Tiép nhan ho so c6 phiéu hen 1
Co thuc hién 1
Khong thuc hién 0
b Theo dbi viéc tiép nhan va giai quyét thii tuc hanh chinh 1

(bang so6 hoac bang may...)
Co thuec hién 1
Khong thuc hién 0
Cong khai hg tén cong chirc tiép nhin ho so; s dién thogi

6.4 |clia nguoi co trach nhi¢m trong tiép nhdn y kién phan anh 1 nt
cua to chwe, cong dan
Céong khai day di 1
Céng khai khéng day di 0.5
Khong cong khai 0

6.5 Hiéu qua tiép nhan va tra két qua trong giai quyét TTHC 8 BC tu danh gia cia don vi;

(ty 18 hd so giai quyét ding va s¢m hen)

kiém tra cia S& Noi1 vu

Tw 90% - 100%
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Tu 80 - duoi 90%

Tw 70 - duoi 80%

Tw 60 - duoi 70%

Tu 50 - duoi 60%

Duwoi 50%

[\ N R e N |

Tong cong

100

* Can cir cac tiéu chi danh gia trén xép loai theo thang diém:

1. Loai Tét: A: Téng s6 diém dat 100 diém;
Al: Tong s diém tir 95 - 99 diém
A2: Tong s6 diém tir 91 - 94 diém
A3: Tong s diém dat 90 diém
3. Loai Kha: Té)ng sb diém dat tir 80 - 89 diém;
4. Loai Trung binh: Téng s6 diém dat tir 70 - 79 diém;
5. Loai kém: Téng s6 diém dat duoc dudi 69 diém;
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PHU LUCII
Tiéu chi danh gia két qua thure hién cong tac CCHC d6i véi Uy ban nhan din cic quén - huyén
(Kém theo Quyét dinh s6 3923/0D-UBND ngady 19 thing 7 nam 2013 ciia Chii tich Uy ban nhdn dén thanh pho)

.. A Piém |Piém tw e s Ghi
TT NOi dung tiéu chi tbi da |d4nh gi4 Phuwong phap danh gia cha
I |Cong tac chi dao, diéu hanh CCHC 20
1 |Ké hoach CCHC nim 10 Dua trén BC tu danh gid cua don
: vi va theo do1 cua So NO1 vu
1.1 |Ban hanh ké hoach CCHC nim kip thoi 2
Ban hanh kip thoi (khong qua 01 thang sau khi UBND thanh )
pho ban hanh)
Ban hanh khong kip thoi (qua 01 thang sau khi UBND thanh 1
pho ban hanh nhung trong quy I cua nam thyc hién)
Khong ban hanh (sau quy I cua nam thuc hién) 0
K¢ hoach xac dinh diy di cac nhiém vu CCHC trén cac
1.2 |linh vuc theo Chwong trinh CCHC cua thanh pho va dw 3
tru, bo tri kinh phi trién khai
Xac dinh ddy dii nhiém vu va cé dur tris, bé tri kinh phi 3
Khong xdc dinh dcfy du nhiém vu hoac khong du tru, bé tri 0
kinh phi
1.3 Co6 phin cong trach nhi¢m cu thé cho tirng phong, ban, don 1
™ i trwee thudc thwe hién nhiém vu CCHC theo ké hoach
C6 phdn cong trach nhiém cu thé, hop Iy 1
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Khéng cé sw phdn cong cu thé, hop Iy

14

Mirc dé hodan thanh cdc nhiégm vu dé ra trong ké hoach

Thuee hién trén 80% ké hoach

Thuee hién tir 70 - 80% ké hoach

Thuee hién tir 50 - dudi 70% ké hoach

Thuee hién dudi 50% ké hoach

— (DWW || ]|O

Bao cao CCHC theo dinh ky

Dua trén BC tu danh gié cua don
vi va theo do1 cua So NO1 vu

2.1

S6 lwong bao cio (bdo cdo quy I, 6 thding, 9 thing va bdo
cdo nam)

Day du cac bao cao

Thiéu 01 bdo cdo

Thiéu 02 bdo cdo

Thiéu 03 bdo cdo tré 1én

2.2

Thoi gian giri bao cao dung quy dinh (tinh theo diu cong
van dén hoiac dau buu dién hoac ngay nhan thw dién tir)

100% bao cao gui dung thoi gian

01 BC gui khong dung thoi gian

0.5

02 BC tro lén gui khong dung thoi gian

2.3

Bdo cdo ddy dii néi dung theo quy dinh

Pady di ndi dung

Khéng day di ngi dung

SN |IN|[O
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Dua trén BC tu danh giéd ctia don

3 |Kiém tra cong tac CCHC 4 vi. theo ddi ciia S& Noi vu
31 Ban hanh ké hoach kiém tra céong tic CCHC tai cdc phong, )
“"|ban trwc thuéc thudc va UBND cdc xd, phwong, thi tran
Co ban hanh 2
Khong ban hanh 0
3.2| Thure hién ké hoach kiém tra 2
Hoan thanh 100% ké hoach 2
Hoan thanh ké hoach 70% tré lén 1
Hoan thanh ké hoach tir 50- dudi 70% 0.5
Hoan thanh ké hoach dudi 50% 0
Co niing dong, sang kién trong viéc thue hién cong tic cai
4 | X . 1
cach hanh chinh
II |Két qua thue hién cac ndi dung cai cach hanh chinh 80
A LRy A o . Dua vao BC tu danh gia ctia don vi
1 f(zptf dung va to chire thue hién van ban quy pham phap 10 va ki ém tra thyc t clia co quan
u kiém so4t TTHC.
1.1|Céng tac ban hanh ké hoach ra soat, kiém tra VBQPPL 4
Ban hanh kip thoi (khong qua 01 thang sau khi UBND thanh 4
pho ban hanh)
Ban hanh khong kip thoi ((khong qua 02 thang sau khi UBND )

thanh phd ban hanh)
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Khong ban hanh (qua 03 thang sau khi UBND thanh phé ban
hanh)

1.2

Mikc dd thwe hién ké hoach ra soat, kiém tra

Thuc hién trén 80% ké hoach

Thuc hién tir 70 - 80% ké hoach

Thuc hién tir 50 - dudi 70% ké hoach

Thuc hién dudi 50% ké hoach

Khong thuc hién

S| W | AR W[

Cai cach tha tuc hanh chinh

Dua vao BC tu danh gia ctia don vi
va kiém tra thyc té ciia co quan
kiém soat TTHC.

2.1

Ty 18 TTHC dworc cong khai day di, ding quy dinh tai bd
phén tiép nhan va tra ket qua

Pat trén 80% tong sé TTHC

Pat tir 50 dén duwdi 80% tong s6 TTHC

Pat dwdi 50% tong s6 TTHC

2.2

Cép nhit, cong bo diy di; kip thoi thi tuc hanh chinh
theo quy dinh cua Trung wong va dia phwong (theo quy
dinh tai Nghi dinh 63/2010/ND-CP ngay 08/6/2010 ciia
Chinh phu)

Dat tréen 80% TTHC

Pat tir 50 dén duwdi 80% TTHC

Pat dwoi 50% TTHC
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BC tinh hinh giai quyét thii tuc hanh chinh tai co quan

2.3 (bao cao quy, 6 thang, 9 thang va nam). >

a |S6 lwong bao cio 2.5
Pay dii cdc bdo cdo 2.5
Thiéu 01 béo cdo 2
Thiéu 02 béo cdo tré lén

b Thoi gian giti bao cao dung quy dinh (#inh theo ddu cong 25
van dén, dau buu dién hodc tinh tir ngay dén cua thu dién tu). )
100% bao cao gui dung thoi gian 2.5
01 bao cao gui khong dung thoi gian 2
Tw 02 bao cao tro lén gui khong dung thoi gian 0

3 Cong tac tuyén dung, xdy dung va nang cao chat lwong 20 BC ty danh gia ctua don vi va theo
doi ngii can b, cong chirc, vién chire doi cua S Noi vu.

31 Cong tac dao tao, bdi dudng can bd, cong chirc, vién chirc 10

" |hang nam
X4y dung, thue hién ké hoach dao tao, bdi dudng can bd,

a A , oA , X - R A A A 3
cong chire, vién chire dwge cap co tham quyén phé duyét.
C6 chat lrong 3
Chét luong trung binh 1.5
Khéng c6 chat lirong 0
Cir can b, cong chirc, vién chire tham gia cac khoa boi

b |dwéong nang cao nghi€p vu chuyén mon do Sé Noi vu to 3

chue
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Tham du tir 90 - 100% cac [1op

Tham du twr 70% - duoi 90% cac lop 2
Tham du twr 50% - duoi 70% cac lop
Tham dy tw 30 - duoi 50% cac 16p 0.5
Tham dy duoi 30% cdc lop 0
c T )z.lé c¢~in bo, cétAzg cﬁtwc,‘vién f‘hu’c ’tham du cac lop dao tao 4
boi dwong dat yéu cau vao cuoi khoa hoc
Dat 100% 4
Tuw 80% - duoi 100% 3
Tuw 50% - duoi 80% 2
Twr 30 - duoi 50% 1
Duéi 30% cac lop 0
3.2|Céng tic tuyén dung cong chirc, vién chirc 5
Dung quy dinh 5
Twong doi ding quy dinh 2.5
Khong dung quy dinh 0
33 Thi)’i gian va Shf,it}\lll’(_)’zlg b‘zio Cfio czﬁng téc}dﬁo tao, boi )
duong theo yéu cau cua cap co tham quyén
DBdm bdo thoi gian va chdt lirong 2
Pam bao thoi gian nhung khéng chat lirong hodc ngwoc lai
Khong dam bao 0
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3.4|Ty 1é can b, cong chirc cAp phuong, xi dat chuin 3
Trén 70%
Tuw 50-70% 1.5
Dudi 50% 0
ve o v v A BC tu danh gia ctia don vi va theo
4 | Cai cach tai chinh cong 10 doi, danh gi4 ciia S& Tai chinh
Thue hién co ché khon bién ché va kinh phi hanh chinh
4.1 |tai co’ quan hanh chinh nha nwéc (theo Nghi dinh 5
130/2005/ND-CP ngay 17/10/2005 ciia Chinh phii)
X4y dung quy ché chi tiéu ndi bd va thue hién ding, day
a » X Legen PO 2
dua quy ché chi tiéu noi by
100% phong chuyén moén tryc thuoc xdy dung va thuc hién
, P L 2
dung, day du quy ché chi tiéu ngi bo
100% phong chuyén mon truc thugc xdy dung quy ché chi 15
tieu noi bo nhung thuc hién chua day du '
Tir 90% dén duoi 100% phong chuyén mon truc thugc xdy 1
dung quy ché chi tiéu noi bo
Du6i 90 % s6 don vi chwea xdy dung quy ché chi tiéu ngi bé 0
Bio cio danh gia hiéu qua ciia viéc trién khai thuc hién
b K psogen At A < 1
quy ché chi tieu ngi by hang nam
Bdo cdo danh gia ddy dii theo yéu cau 1
Bao cao chdm‘z‘ré~ thoi gian gian qui dinh hoac bao cao noi 05
dung khong day du chwa dat yéu cau '
Khong co bao cao 0

09
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Tiét kiém kinh phi, ting thu nhap cho can b, cong chirc,

vién chire 2
Pat trén 80% so don vi 2
Dat tir 65 - dudi 80% s6 don vi 1.5
Pat tir 50 - dudi 65% sé don vi

Dudi 50% sé don vi 0
T.hl.rc hiél.lACO’ Shé' tl_}’ chu, tw ch§1} tl:zich nhi€ém tai cac don 5 EISA) ;L:hiingé%jfiggﬁ glllay ?:Egléégﬁ,}éi
vi sw nghiép cong lap (theo Nghi dinh 43/2000/ND-CP) chinh
Ty 1€ don vi sy nghi€p cong 14p cia quin,huyén trién khai )
co’ ché tu chu

Pat trén 80% so don vi 2
Dat tir 65 - dudi 80% s6 don vi 1.5
Pat tir 50 - dudi 65% sé don vi

Duéi 50% s6 don vi 0
Ty 1€ don vi sw nghiép cong lap cia huyén/thanh pho ban 1
hanh quy ché chi tiéu nodi bo dé trién khai co ché

Pat trén 75% s6 don vi 1
Dat tir 55 - duéi 75% s6 don vi 0.5
Duéi 55% s6 don vi 0
S6 don vi sw nghiép cong 14p ciia quéin, huyén cé tiét kiém 2
kinh phi, ting thu nhap cho can b, vién chirc

Pat trén 80% so don vi 2
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Pat tir 65 - dudi 80% s6 don vi

1.5

Pat tir 50 - dwdi 65% s6 don vi

Duéi 50% s6 don vi

Hién dai h6a nén hanh chinh

20

BC tu danh gia ctia don vi va theo
doi, danh gia cia S Thong tin va
Truyén thong, Sé Khoa hoc va
Cong nghé

5.1

Mirc d§ st dung thu di€én ti cong viéc

BC tu danh gia va theo ddi, danh
gid cia S& Thong tin va Truyén
thong

Ty 1€ sir dung Email don vi

Trén 70%

Tw 30 - 70%

Duoi 30%

Ty 1€ 1anh dao sir dung Email don vi

Tren 30%

Duoi 30%

O | - =N W[ W

Théong bio S& Thong tin va Truyén thong trong trudng
hop thay doi nguoi sir dung Email don vi (bang cong vin
hoac bang email)

Co thong bao

Khong co thong bao

5.2

Cung cap thong tin trén trang thong tin dién tir ciia don vi

nt
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Cung cdp day dii théng tin theo quy dinh tai Nghi dinh

43/2011/ND-CP dat trén 80% 1
Cdp nhadt thong tin kip thoi va thwong xuyén 1
Cung cdp dich vu cong truc tuyén trén trang thong tin dién tiv 1
don vi

5.3|Ung dung phan mém quan 1y viin ban tai don vi 3 nt

a |Luwu trir van ban 2
Lueu trir van ban dat trén 80% 2
Lueu triv van ban dat dwoi 80% 1
b Lién thong quan ly van ban véi cac phong ban, don vi 1

truc thugc va thanh pho
Lién thong giita cac phong, ban 0.5
Lién thong voi cdc don vi tryuc thuoc va thanh phé 0.5

5.4|Hé thong mang LAN va An toan thong tin 2 nt
C6 hé thong mang LAN 1
Co ban hanh chinh sach dam bao an toan thong tin trong don 1
Vi
Thue hién ché @6 bao cdo vé viéc irng dung cong nghé
thong tin trong hoat dong ciia cac co quan hanh chinh nha

5.5 r o x A X . A A 1A . 2 nt
nwoc va xay dung ké hoach rng dung cong nghé thong tin
hang nam cua don vi
Bdo cdo ding thoi gian, ndi dung va xdy dung ké hoach iing )

dung cong nghé thong tin hang nam dam bdo thoi gian

€9
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Bdo cdo khéng dam bdo thoi gian, ndi dung va xdy dung ké

hoach ung dung cong nghé thong tin hang nam khong dam 1
bao thoi gian
Khéng bdo cdo va khéng xdy dung ké hoach img dung cong
nghé thong tin hang nam hodc bao cdo, xay dung ké hoach 0
khong dam bao thoi gian
BC tu dénh gia cua don vi va theo
5.6 | Thurc hién irng dung ISO 9001:2008 5 doi, danh gia cua S¢ Khoa hoc va
Cong ngh¢
Da dwoc cdp gidy chirng nhdn 5
Pang trién khai nhung chwa cdp gidy chimg nhdn
Chuwa thuc hién 0
6 | Thue hién co ché mdt cira, mdt cira lién thong 15 B~C; u’f daqh gacua don vi va theo
: : : : doi caa S& Noi vu
Trién khai thuc hién viéc tiép nhén, giai quyét thi tuc
6.1 |hanh chinh theo co’ ché m{t ctra, mgt cira lién thong theo 1
ding quy dinh
Dung quy dinh
Khong dung quy dinh 0
B tri trang thiét bi can thiét cho b phan tiép nhan va tra
6.2 ket qua: may tinh, may in, ban lam viéc, dién thoai co 3 ot
" |dinh, ghe ngoi chd cho cong dén, quat mat (hodc may dieu
hoa), nwéc uong.
Bé tri ddy dii cdc loai trén 3
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B6 tri khéng ddy du (tir 4 - 7 loai)

B6 tri qud it (dwdi 4 logi)

B0 phan tlep nhan va tra két qua quan ly viéc tiép nhan,

6.3 |giai quyét thi tuc hanh chinh theo co ché mét cira, mét 2

cira lién thong
a |Tiép nhan ho so c6 phiéu hen 1
Co thue hién
Khong thyc hién 0
b Theo ddi viéc tié:p nhan va giai quyét thi tuc hanh chinh 1

(bang so0 hoac bang may...)
Co thuc hién
Khong thuc hién 0
Cong khai ho tén cong chirc tiép nhan hd so; s6 dién thoai

6.4 |cua nguoi ¢ trach nhiém trong tiép nhén y kién phan anh 1
cua to chirc, cong dan
Céong khai day di 1
Cong khai khéong day i 0.5
Khong cong khai 0
Hiéu qua tiép nhin va tra két qua trong giai quyét TTHC

6.5 theo co ché mdt cira, mdt cira lién thong (ty 1€ hd so giai 10
quyét dung va sém hen) ciia UBND huyén/thanh pho
Tuw 90% - 100% 10
Tu 80 - duoi 90% 9
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Tw 70 - duoi 80% 8
Tuw 60 - duoi 70% 7
Tuw 50 - duoi 60% 6
Duéi 50% 5
Ty 1¢ don vi hanh chinh cdp xd thwe hién co ché mét cira,

6.7\ 7. % A 3 nt
mot cvwa lién thong
Dat 100% 3
Duoi 100% (trwe cac xa dac bl;él‘ kho khan dwoc Thu tuong 0
Chinh phu cho phép chua trién khai)
Tong cong 100

* Can ct cac tiéu chi danh gia trén xép loai theo thang diém:

1. Loai Tét: A: Tong s6 diém dat 100 diém;
Al: Tong s6 diém tir 95 - 99 diém
A2: Tong s6 diém tir 91 - 94 diém
A3: Tong s6 diém dat 90 diém
3. Loai Kha: Téng sb diém dat tir 80 - 89 diém;
4. Loai Trung binh: Tong sb diém dat tir 70 - 79 diém;
5. Loai kém: Téng s6 diém dat duoc dudi 69 diém;
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