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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Péc 1ap - Tw do - Hanh phic
Sb: 2749/QD-UBND TP. Ho Chi Minh, ngay 03 thang 6 ndm 2011
QUYET PINH

Ban hanh K¢ hoach hoat dong kiém soat
thii tuc hanh chinh tai thanh phé nim 2011

CHU TICH UY BAN NHAN DAN THANH PHO HO CHIi MINH

Cin ctr Luat T6 chtrc Hoi dong nhan dan va Uy ban nhan dan ngay 26 thang 11
nam 2003;

Can clr Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 nim 2010 ctia Chinh phu
vé kiém soat thi tuc hanh chinh;

Cin ct Nghi dinh s6 20/2008/ND-CP ngay 14 thang 02 niam 2008 ctia Chinh phu
vé tiép nhan, xir Iy phan anh, kién nghi cta ca nhan, to chtrc vé quy dinh hanh chinh;

Cin ctr Thong tu lién tich s6 01/2011/TTLT-VPCP-BNV ngay 26 thang 01 nim
2011 cta Vin phong Chinh phu va Bo Noi vu huéng dan vé chirc nang, nhiém vy,
quyén han, t6 chirc va bién ché cua bod phan kiém soét thu tuc hanh chinh thudc Vin
phong B0, co quan ngang Bo va Vian phong Uy ban nhan dan tinh, thanh phé truc
thudc Trung uong;

Xét dé nghi cia Chanh Vian phong Uy ban nhan dan thanh phd,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach kiém soat tht tuc hanh
chinh nam 2011 tai thanh phé H6 Chi Minh.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.
Piéu 3. Chanh Vin phong Uy ban nhan déan thanh phd, Thu truéng cic S,
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ban, nganh thanh phé, Chu tich Uy ban nhan dan cac quan - huyén, phudng - x4, thi
trAn va Thu trudng cac co quan, don vi co li€én quan chiu trach nhiém thi hanh

Quyét dinh nay./.

CHU TICH

Lé Hoang Quéan
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHiI MINH Péc 1ap - Tu do - Hanh phiic
KE HOACH

Hoat dong kiém soat thii tuc hanh chinh
tai thanh phé nim 2011
(Ban hanh kém theo Quyét dinh so 2749/0P-UBND
ngay 03 thang 6 nam 2011 ciia Chii tich Uy ban nhén dan thanh phé)

I. Muc dich, yéu cau:
1. Muc dich:

a) Nang cao nhan thurc, trach nhi¢m ctia can bd, cong chirc, vién chuic va nhét 1a
nguoi dimg dau vé hoat dong kiém soat thu tuc hanh chinh va tiép nhan, xt 1y phan
anh, kién nghi ctia ca nhan, td chirc vé quy dinh hanh chinh tai cac S¢é, ban, nganh
thanh phé, ny ban nhan dan quan - huyén, Uy ban nhan dan phuong - xa, thi tran;
quan triét tinh than dé dat dugc muc tiéu quan ly nha nuéc ma khong tao ganh nang
hanh chinh 1én c4 nhan, t6 chirc.

b) Kiém soat thu tuc hanh chinh c6 hiéu qua la hoat dong mang lai 1¢i ich truc
tiép cho ca nhén, t6 chirc nhung dong thoi khong dé so hd trong cong tac quan 1y nha
nudc; thu hat sy tham gia cua nguoi dan, t6 chirc trong vi¢c tim hiéu cac quy dinh vé tha
tuc hanh chinh va thyuc hién quyén giam sat viéc giai quyét tha tuc hanh chinh tai cac co
quan hanh chinh nha nudc trén dia ban thanh phd.

2. Yéu cau:

a) Bao dam cong khai, minh bach cac thong tin vé tha tuc hanh chinh nham tao
diéu kién cho ca nhan, to chuc tiép can, thuc hién va gidm sat viéc thuc hién thu tuc
hanh chinh.

b) Gilip cac co quan hanh chinh trén dia ban thanh phé kip thoi phat hién, danh
gia va stra doi nhitng quy dinh hanh chinh khong con phu hop, dang gay khé khan,
can tr& cho hoat dong san xuét kinh doanh va doi séng ctia nguoi dan, to chirc; chin
chinh hanh vi vi pham ctia can bd, cong chirc trong qua trinh giai quyét thi tuc hanh
chinh.



II. NOI DUNG:

S6 s A oA e 1o n . - Thoi gian
TT Noi dung cong viéc Don vi chu tri Don vi thuc hién thue hién
I |Xay dung ning lwe nghiép vu kiém soat thii tuc hanh chinh
Xay dyng cac van ban: Vin phong Uy ban
- Quy dinh vé hoat dong kiém soat thi tuc hanh nhan dén thanh pho
chinh;
- Quy dinh vé tiép nhén, xtr Iy phan anh, kién
nghi cia c4 nhan, t6 chuc vé quy dinh hanh
chinh; S, ban, nganh thanh
, , ho, Uy ban nhan dan .
1 |- vSfIa ?déi, bd sung quy trinAh xay du’ng ba,n hémb S& Tu phap guém ) i/luyén, phuong Thang 6/2011
van ban quy pham phép luat, thuc hi¢én danh gia - x&. thi tran
tac dong du thao van ban quy pham phap luat quy T
dinh vé thi tuc hanh chinh; 1iy y kién va trach
nhiém tham dinh van ban quy pham phap luat co
quy dinh vé thi tuc hanh chinh ciia Vin phong
Uy ban nhan dan thanh phb (Phong Kiém soat thi
tuc hanh chinh) theo quy dinh.
7 , N 7 S(’)’,, bgn, nganh thanh
) Xay dung tai liéu va to chirc tap huan, huéng dan | Van phong Uy ban | phd, Uy ban nhan dan Théne 6/2011
nghiép vu ki€m soat thu tuc hanh chinh. nhan dan thanh ph6é | quén - huyén, phuong &
- X4, thi tran
II | Bio dam chat lwong du thao quy dinh vé thii tuc hanh chinh
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Cho y kién ddi véi du thao van ban quy pham

3 phap luat quy dinh vé thii tuc hanh chinh thudc | Van phong Uy ban | S¢, ban, nganh thanh | Thuong xuyén
thAm quyén ban hanh cia Uy ban nhan dan thanh | nhén déan thanh ph pho trong nam
phé.

Té) chue 14y y kién co quan, tér chtrc ¢6 lién quan 7 7

4 dé phuc vu viéc cho y kién doi v6i dy thao van | Van phong Uy ban | Cac ca nhan, t6 chirc | Thuong xuyén
ban quy pham phap luét quy dinh v€ thu tuc hanh | nhén dan thanh phd c6 lién quan trong nam
chinh (n€u co).

III | Nang cao chit lwgng cac quy dinh va viéc thwe hién thi tuc hanh chinh
7 7 Sc’)”, bgm, nganh thanh
5 Kiém soat viéc thyc hién thu tuc hanh chinh va| Van phong Uy ban | ph6, Uy ban nhan dan | Thuong xuyén
ho trg nghi€p vu kiém soat tha tuc hanh chinh. nhan dan thanh ph6é | quén - huyén, phuong trong nam
- X4, thi tran
NPV ., A . . S&, ban, nganh thanh
bon d.?c’ glam §at vive thuc t hi cac phu:orng,an Vin phong Uy ban | phd, Uy ban nhan dan | Tur thang 6 dén
6 |don gian héa thu tuc hanh chinh da dugc Chinh A \ X ~ A . ,
) ) , Y 1A nhan dan thanh phd | quén - huyén, phuong | thang 12/2011
phu, Thu tuéng Chinh phu thong qua. R
- X4, thi tran
Nghién ciru, lya chon thuc hién ra soat theo 7 t?r (.y SK(;: {,lgia ;hgaéi)ig

7 chuyén dé nhimg thu tuc hanh chinh con larao can | Van phong Uy ban Nféi truon fgs}(; X4 Théne 7/2011

ddi véi sy phat trién kinh té - xd hoi cta thanh | nhan dan thanh phd S Y 8

pho.

dung; SG,Quy hoach -
Kién trac

43

1102-9-ST £83N/0¥ 9S/0VEd DNQD

v



Kiém tra viéc thuc hién co ché mot cira, mot cira

S, ban, nganh thanh
pho, Uy ban nhan dan

8 lién thong trong thyuc hi¢n tha tuc hanh chinh. 56 No1 vy quan - huy¢n, phuc‘mg Thang 8/2011
- X4, thi tran
9 Tham gia gop ¥ lgién vé xét thi dua, khen thuong | Vin phong Uy ban Vin phong Uy ban Theo quy dinh
trong thuc hién ki€m soat tha tuc hanh chinh. nhan dan thanh pho nhan dan thanh pho hoac dot xuat
IV | Py manh viéc huy dong ca nhén, t6 chirc tham gia kiém soat thii tuc hanh chinh.
Thjét lap h¢ théng dau mbi thuq hién nhiém vu 7 S()”, b:cm, nganh thanh
10 kiém soat thu tuc hanh chinh; pho61i hop xu Iy tiép | Van phong Uy ban | ph6, Uy ban nhan déan Théne 6/2011
nhan, phan anh, kién nghi vé quy dinh hanh| nhan dan thanh ph6é | quan - huyén, phuong &
chinh. - X4, thi tran
A N I A n Céc co quan thong
Xay dung va trién khai k€ hoach truyén thong Vin phone Uv ban tAn bao chi. truven
11 | phuc vu hoat dong kidm soat thi tuc hanh chinh | 2" P1OnS Ly ban 3 Y Thang 7, 8/2011
NP x nhan dan thanh pho thanh, truyén hinh
trén dia ban thanh pho. \ %
thanh pho
Tiép nhan, nghién cuu, phﬁn loaj cac phan anh, S(’)’,, bgn, nganh thanh
klffl’l nghi cua ca nhan,k to ghu’g vé quy d{nh haPh Van phong Uy ban ph(}, Uy bafl nhan Sian Thuromg xuyén
12 | chinh thu¢c tham quyén cua Uy ban nhan nhan, nhan dan thanh ohé | 444N - huyén, phuong trone nam
Chu tich Uy ban nhan dan va pho6i hop xur 1y theo P - x4, thi tran; Cac co &
quy dinh. quan bao chi
v Bio dam tinh cong khai, minh bach va diy manh @ng dung cong nghé¢ théng tin phuc vu kiém soat thii tuc

hanh chinh.
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Kiém soat viéc cong bd va cap nhat, dang tai thu
tuc hanh chinh, cac van ban quy dinh vé thu tuc

Vin phong Uy ban

S¢ Thong tin va
Truyén thong, Trung

Thuong xuyén

13 ha‘n h Chl?,h tfen tr\a ng thong tin Adl@nA tu: ‘Y31 hhan dan thanh phd tam Tin hoc, Trung trong nam
thanh phd; Van phong Uy ban nhan dan thanh « o ,
X tam Cong bao.
pho.
Nhép dir liéu thu tyc hanh chinh da cong bd va Vin ohone Uv ban S& Thong tin va
14 | kbt ndi v6i co so dit lidu qudc gia vé tha tuc hanh | % o0 PIONS BYDA0 1 101v8n thong; Trung | Thang 7, 8/2011
. nhan dan thanh pho o
chinh. tam Tin hoc
VI | Ché d thong tin, bao cdo
Béao céo Thu
, 7 S¢, ban, nganh thanh | tuéng Chinh phu
15 Bao cao tinh hinh va két qua thyc hién hoat dong | Van phong Uy ban | pho, Uy ban nhan dan |  dinh ky hang
ki€m soat thu tuc hanh chinh. nhan dan thanh pho | quan - huy¢n, phuong | quy trudc ngay

- X4, thi tran

15 cua thang thtr
ba moi quy
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I11. TO CHUC THUC HIEN:

1. Van phong Uy ban nhan dan thanh phd c6 trach nhiém gitip Uy ban nhan dan
thanh phé kiém tra, don déc, huéng dan viéc trién khai va cho v kién vé xét thi dua,
khen thudng vi¢c thuc hi¢n kiém soat thu tuc hanh chinh tai cac co quan, don vi; téng
hop bao cdo tinh hinh va két qua thuc hién hoat dong kiém soat thi tuc hanh chinh
trén dia ban thanh phd trinh Uy ban nhan dan, Chu tich Uy ban nhan dan thanh ph
theo quy dinh hodc bao cao dot xuét theo yéu cau ctia Chinh phu, Thu tuéng Chinh
phu.

2. Thu truéng cac S&, ban, nganh thanh phd, Chu tich Uy ban nhan dan quan -
huyén, Chu tich Uy ban nhan dan phuong - xa, thi trin va cac don vi lién quan chiu
trach nhiém trong viéc trién khai thuc hién nghiém tac Ké hoach nay tai don vi; bao
cao két qué thuc hién hoat dong kiém soat thu tuc hanh chinh theo quy dinh va béo
cdo dot xudt theo chi dao cua Uy ban nhan dan, Chu tich Uy ban nhan dan thanh
pho./.

CHU TICH

Lé Hoang Quéan



