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PHAN VAN BAN KHAC

UY BAN NHAN DAN THANH PHO

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pic lap - Tu do - Hanh phic
S6: 860/QD-UBND Thanh phé Ho Chi Minh, ngéy 11 thang 3 ndm 2020
QUYET PINH

Vé viéc phé duyét quy trinh ndi bd giai quyét thi tuc hanh chinh
thudc pham vi chirc ning quan ly caa S6 Tw phap

CHU TICH UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cit Luat To chuc chinh quyén dia phuwong ngay 19 thang 6 nam 2015;

Can cir Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 ndm 2010 cia Chinh phu
vé kiém soat thu tuc hanh chinh; Nghi dinh s6 92/2017/ND-CP ngay 07 thang 8 nam
2017 cua Chinh phu stra doi, bd sung mot s6 diéu cua cac Nghi dinh lién quan dén
kiém soat thii tuc hanh chinh; Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam
2018 cua Chinh phu vé thyc hién co ché mot cira, mot cira lién thong trong giai quyét
tha tuc hanh chinh;

Can ctr Thong tu s6 01/2018/TT-VPCP ngay 23 thang 11 nim 2018 cua B
treong, Chii nhiém Vin phong Chinh phu hudng dan thi hanh mot s6 quy dinh cua
Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh phu vé thuc hién
co ché mot cira, mot ctra lién thong trong giai quyét thu tuc hanh chinh;

Xét dé nghi cua S Tu phap tai To trinh s6 375/TTr-STP-VP ngay 20 thang 01
nam 2020 va To trinh s6 495/TTr-STP-VP ngay 04 thang 02 nam 2020,

QUYET PINH:

Piéu 1. Phé duyét kém theo Quyét dinh ndy 06 quy trinh noi bd giai quyét thu
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tuc hanh chinh thudc pham vi chirc nang quan ly cia S& Tu phap.

Danh muc va n6i dung chi tiét ctia cac quy trinh ndi bd duoc dang tai trén Céng
thong tin dién tir cia Van phong Uy ban nhan dan thanh phd tai dia chi
https://vpub.hochiminhcity.gov.vn/portal/Kenh Tin/Quy-trinh-noi-bo-TTHC .aspx.

Piéu 2. T6 chirc thue hién

1. Cac quy trinh ndi bo giai quyét thi tuc hanh chinh da duoc phé duyét 1a co so
dé xay dung quy trinh dién tir, thue hién viéc tiép nhan, giai quyét va tra két qua thu
tuc hanh chinh trén Cong dich vu cong va Hé théng thong tin mot ctra dién tir theo
Nghi dinh s6 61/2018/ND-CP tai céac co quan, don vi.

2. Co quan, don vi thuc hién thu tuc hanh chinh ¢6 trach nhiém:

a) Tuan thu theo quy trinh ndi bd d duoc phé duyét khi tiép nhan, giai quyét thi
tuc hanh chinh cho ca nhan, to chirc; khong ty dit thém thi tuc, gidy to ngodi quy
dinh phap luat.

b) Thudong xuyén ra soat, cip nhat cac quy trinh ndi bo giai quyét thu tuc hanh
chinh dugc phé duyét moi, stra doi, bo sung, thay thé, hity bo, bai bo khi ¢6 bién dong
theo quy dinh phap luat.

Piéu 3. Hiéu lwc thi hanh

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 4. Trach nhiém thi hanh

Chanh Van phong Uy ban nhan dan thanh phd, Giam doc So& Tu phap va céc to

chtrc, ca nhan c6 1ién quan chiu trach nhiém thi hanh Quyét dinh nay./.

CHU TICH

Nguyén Thanh Phong


https://vpub.hochiminhcity.gov.vn/portal/KenhTin/Quy-trinh-noi-bo-TTHC.aspx
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QUY TRINH NOI BQ GIAI QUYET THU TUC HANH CHIiNH
THUQC PHAM VI CHUC NANG QUAN LY CUA SO TU PHAP
(Ban hanh kém theo Quyét dinh sé 860/0D-UBND
ngay 11 thang 3 nam 2020 ciia Chii tich Uy ban nhdn dédn thanh phé)

DANH MUC QUY TRINH NOI BO

STT

Tén quy trinh ngi bg

A. THAM QUYEN TIEP NHAN CUA SO TU PHAP

Linh vue bdi thwong nha nwéc

1

Xac dinh co quan giai quyét boi thuomg

B. THAM QUYEN TIEP NHAN CUA CO QUAN KHAC

I. Linh vuc ching thue

2

Cap ban sao tir s6 goc

Chimg thwe ban sao tir ban chinh cac gidy to, van ban do co quan, to chirc co
tham quyén cua Viét Nam; co quan, t6 chire c6 tham quyén ciia nudc ngoai;
co quan, to chitc c6 tham quyén ciia Viét Nam lién két voi co quan, to chirc
c6 tham quyén cua nude ngoai cap hodc ching nhan

Chimg thuc chit ky trong cac gidy to, van ban (thu tuc nay cing dugc ap
dung trong truong hop chimg thye diém chi khi nguol yéu cau chung thuc
chit ky khong ky duoc va trudng hop nguoi yéu cau chimg thye khong the
ky, diém chi duoc)

IL. Linh vire bdi thuong nha nuwéc

Giai quyét yéu cau boi thuong tai co quan truc tiép quan 1y nguoi thi hanh
cong vu gay thiét hai

Phuc hoi danh du
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QUY TRINH 1
Xac dinh co quan gidi quyét boi thuong
(Ban hanh kém theo Quyét dinh s6 860/0P-UBND
ngay 11 thang 3 nam 2020 cuia Chii tich Uy ban nhdn déan thanh phé)
I. THANH PHAN HO SO
STT Tén ho so S6 lwong Ghi chu
Trwong hop nguwoi bi thiét hai truc tiép yéu ciu bdi thwong
1 | Van ban yéu cau bdi thudong (theo mau) 01 Ban chinh
Vin ban lam can cr yéu cau boi thuong, trir X
) treong hop ngudi bi thi€t hai khong duge gui 01 " NOPW truc
hodc khong thé ¢d van ban lam cin ot yéu cau tiep: Ban sao
bdi thuong kem ban chinh
X : . de doi chiéu.
Giay to chimg minh nhan than cia nguoi bi © AOI el
3 N 01 - Nop qua buu
thiét hai ,' )
. chinh: Ban sao
A Tai li€u, chimg cur ¢ lién quan dén viéc yéu 01 c¢6 chimg thuc.

cau boi thudong (néu co).

Tru’(‘)’ng hop ngudi yéu cau boi tl,ur(‘)’ng 13 ngwoi thira ké (néu ¢6 nhiéu nguwdi
thira ké thi nhirng ngwoi thira ké do phai cir ra mot nguwdi dai dién) hodc la
ngwoi dai dién cua ngwoi bi thiét hai

1 | Van ban yéu cau bdi thudong (theo mau) 01 Ban chinh
Vin ban 1lam can cr yéu cau boi thuong, trir
truong hop ngu’oq b1 thiét hai khong duoc gu’l
2 01
hoic khong thé ¢6 vin ban lam cin ctr yéu cau
boi thuong
3 Tfll 11311, cl}ung our cd lién quan dén viéc yéu 01 . Nép  truc
cau boi thuong (néu co). X Tz
: tiep: Ban sao
A Giay to chimg minh nhén than cua nguoi thira 01 kém ban chinh
ke, nguoi dai dién cia nguwot bi thiét hai dé dbi chiéu.
5 Vin ban tuy quyén hop phap trong truong hop 01 - Nop qua buu
dai dién theo uy quyén chinh: Ban sao
co6 ching thue.
Truong hop nguoi bi‘ thié‘t hai chét ma co di
6 chuc thi ngudi yéu cau boi thuong phai cung 01

cap di chiic, truong hop khong co6 di chuc thi
phai ¢6 van ban hop phap v€ quyén thira ké.
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I1. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhin va tra két qua

Thoi gian xwr ly

L& phi

Bo phan Mot ctra - S& Tu phap
TPHCM, dia chi: 141 - 143
Pasteur, Phuong 6, Quan 3

Trong thot han 05 ngay lam
viéc ké tir ngay nhan dugc hod
so, S& Tu phap c6 trach nhiém
gii hd so cho co quan giai
quyét boi thuong dé thu ly, giai
quyét va thong bao bang vin
ban cho ngudi yéu cau boi

Khong

thuong.

III. TRINH TU XU LY CONG VIEC

Buge 1 Ngidung | Trich | Thoi Ho, P
cong A en oA . so/Biéu Dién giai
o n cong viec nhi¢m gian x
viéc mau
3 T chue Gio Theo muc | Thanh phan hd so
Bl Nop ho so LA hanh '
: canhan , I theo muc I
chinh
- Kiém tra, tiép nhan
. 0.5 ho so va lap Giay
Kiém tra va B4 oha > Theo muc | tiép nhan ho so; trao
B2 tiép nhin hd © phan rigay L cho ngudi nop ho so
SO mot cua am BM 01 |theo BMOI.
viéc A 1A
- Chuyén ho so cho
Phong chuyén mén.
o Lﬁnl} dao O,:S Theo muc T1Aep nAhan Po §0f tl‘}’
33 Phan cong Phong ngay I B6 phan mot ctra va
thu 1y ho so | chuyén lam BM’ 01 phan cong  cong
mon viéc chirc thu ly ho so
Theo muc | _ Tryong hop chi co
. L 01 co quan tryc tiép
Tham dinh BMOI; |quan 1y ngudi thi
ho so, dé | Cong chie | 02ngdy | Totrinh; |hanh cong vu giy
B4 xuat ket q}li’i thu 1y ho lam Du thao | thiét hai: xac dinh va
gidi quyet SO viée vin ban | du thdo van ban xac
TTHC xac dinh | dinh o quan giai
co quan quyét boir thuong va
gidi quyét van ban thong bao
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Buoe | Ngidung | Trich | Thoi Ho, P
cong A e oA . so/Biéu Dién giai
o n cong viec nhi¢m gian x
viéc mau
boi thuong | cho nguoi yéu cau
vavanban |boi thuong duogc
thong bao | biét.
chongudi |- Truomg hop ¢o
yéucau | phiéu ngudi thi hanh
bo1 cong vu thudc nhiéu
thuong. | co quan cung gay
thiét hai:
+ Trao d6i voi cac
co quan co lién quan
dén vu viée yéu cau
boi thuong dé thong
nhat co quan giai
quyét boi thuong;
+ Khi xac dinh duoc
co quan giai quyét
boi thuong thi du
thao van ban xac
dinh co quan giai
quyét boi thuong va
van ban thong bao
cho nguoi yéu cau
boi thuong dugc
biét.
- Tong hop, hoan
thién ho so, lap to
trinh, trinh Lanh dao
phong xem xét.
- H6 so
trinh
- Du thao
0.5 van ban | Lanh ,daok Phbng
BS Xem xét, | Lanhdao | ngay | Xacdmh |xem xet hoq 30 ‘ky
trinh ky Phon lam | coquan |nhay van ban trinh
y & . ai quvét [1anh  dao  S¢ k
viée glai quyet ke y
bdi thuong | duyét.
va van ban
thong bao

cho nguoi
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Buoe | Ngidung | Trich | Thoi Ho, P
cong A e oA . so/Biéu Dién giai
o n cong viec nhi¢m gian x
viéc mau
yéu cau
boi
thuong.
- H6 so
trinh
- Du thao
van ban
xac dinh |Lanh dao S& xem
‘ ét hd so va ky
~ 01 ngay ggquanA x A .
B6 Ky duyét Lanhq dao lam gi?“ qu}/et duyét to tr1\nh trmIAl
: S viee boi thuong | UBND Thanh pho
' va van ban | kem du thao két qua
thong bao | giai quyet TTHC
cho nguot
yéu cau
boi
thuong.
Van thu thuc hién
cho s0, déng dau,
chuyén hoé so, tai
0,5 N . | liéu lién quan dén co
X < . Ho so da o A
Ban hanh Van thu ngay ~ | quan co trach nhiém
B7 < 1 : § dwocphé | ... 2 X
van ban S& lam n giai  quyé€t  boi
. duyét . A
viée thuong va g van
ban Thong bao cho
nguwol yéu cau bodi
thuong biét.
4. BIEU MAU

Cac bi€u mau str dung tai cac budc cong viée:

STT | Mi hiéu Tén biéu miu
1 BM 01 |Mau Gidy tiép nhan ho so va hen tra két qua.
2 BM 02 | Mau Phiéu yéu cau bo sung, hoan thién ho so
3 BM 03 | Mau Phiéu tir chéi tiép nhan giai quyét ho so
4 BM 04 | Van ban yéu cau bdi thuong (Mau 01/BTNN)
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5.HO SO CAN LUU
STT | Mi hiéu Tén biéu miu

BM 01 |Mau Giay tiép nhan ho so va hen tra két qua.

BM 02 | Mau Phiéu yéu cau b6 sung va hoan thién ho so

BM 03 | Mau Phiéu tir chdi tiép nhan giai quyét ho so
BM 04 | Vin ban yéu cau boi thuong (Mau 01/BTNN)
// Céc ho so khac néu co theo van ban phap quy hién hanh

6. CO SO PHAP LY

- Luat Trach nhiém bdi thuong cia Nha nudce s6 10/2017/QH14 ngay 20/6/2017
(c6 hiéu Iyc thi hanh ké tir ngay 01/07/2018);

- Nghi dinh s6 68/2018/ND-CP ngay 15/5/2018 ciia Chinh phu quy dinh chi tiét
mot s6 diéu va bién phap thi hanh Luat Trach nhiém boi thuong ciia Nha nudce (cod
hiéu lyc thi hanh ké tir ngay 01/07/2018);

- Thong tu s6 04/2018/TT-BTP ngay 17/5/2018 cua Bo Tu phap vé ban hanh

mot s bicu mau trong cdng tac boi thuong nha nudce (cé hiéu lye thi hanh ké tir ngay
01/07/2018).

N[ W=

- Théng tu 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cia Van phong
Chinh phu huéng dan thi hanh mét sé quy dinh cia Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 cua Chinh phu vé thue hién co ché mot ctra, mot cua lién
thong trong giai quyét thii tuc hanh chinh./.
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Miu 01/BTNN
(Ban hanh kem theo Thong tu s0 04/2018/TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh guri: ..o (1),
Ho va tén ngudi yéu cau bdi thuong:.........ooooooive o)
Gidy to ching minh nhan than:............ooocoo(3) oo
Diachi: ... . ()

S4 dién thoai (néu CO ) e e e

EMAIL (NEU Ottt
Lac o (5o,
Can ctr

U (0) ., (néu c6)
- Hanh vi gay thiét hai ciia nguo1 thi hanh céng vu gay thiét hai:..............

Trén co s& d, toi dé nghi Quy co quan xem xét, giai quyét boi thuong thiét hai
theo quy dinh cua Luat Trach nhiém boi thudng cua Nha nude, bao gdm cdc ndi dung
sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xdm pham (néu co6), cach tinh, mac yéu cau boi
thuong

2. Thiét hai do thu nhap thuc té bi mét hodc bi giam sut (néu c0), cach tinh,
muc yéu cau bdi thuong

3. Thiét hai vé vat chat do nguol bi thiét hai chét (néu cd), cach tinh, mtrc yéu
cau boi thuong
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4. Thiét hai vé vat chat do sttc khoe bi xam pham (néu c0), cach tinh, muc yéu
cau boi thuong

6. Cac chi phi khac duoc boi thuong (néu co), cach tinh, mac yéu cau bdi
thuong

Tong s6 tién yéu cAu boi thuwdng: ... (ddng)
(Vidt BANG CRIE: .......o..o.oooooeooe e )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)

1. Kinh phi dé nghi tam tng

Can cur quy dinh tai Diéu 44 Luit Trach nhiém bdi thuong cia Nha nudc, to1
dé nghi duoc tam Gmg kinh phi bdi thuong d6i véi cac khoan sau:

1.1. Thiét hai vé tinh than

SO tién dé nghi tam TN 1A:.......ooooo oo dong
(Vidt BANG CRIE: .......o..o.oooooeooe e )
Tai liéu, chting o kém theo (NEU CO):.......vvveveeeeeeeee e
1.2. Thiét hai khac c6 thé tinh dwoc ngay ma khong can xac minh: ..(8)
SO tién dé nghi tam UNE 1A: ..., dong
(Vidt BANG CRIE: .......o..o.oooooeooe e )
Tai liéu, chting o kém theo (NEU CO):.......vvoveveeeeeeee e,

1.3. Tong s6 tién d& nghi tam Gng: .........coooovvvvveeceeeeeeeen....dONE.

(Vidt BANG CRIE: .......o..o.oooooeooe e )
2. Théng tin nguoi nhén tam tng kinh phi boi thuong;

-Hovatén:... ... (D)

- Gidy to chimg minh nhan than: ...................... (10) i,
-Piachi: ... (11) e,

- Phuong thirc nhan tam tng kinh phi boi thuong



12 CONG BAO/Sé 87+88/Ngay 01-4-2020

III. CAC NOI DUNG KHAC CO LIEN QUAN
1. Dé nghi thu thap van ban lam can cr yéu cau boi thuong (néu co)

2. Yéu cau phuc hoi danh du (néu co)

Pé nghi Quy Co quan xem xét, giai quyét boi thuong cho toi/...(15).. theo quy
dinh cua phap luat.

-« (16).....ngay ... thang ... ndm ... ...
Nguwdi yéu cau boi thwong (17)

DANH MUC GIAY TO, TAI LIEU GUT KEM (néu co):
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Huwéng dén sir dung Méu 01/BTNN:

(1) Ghi tén co quan giai quyét boi thuong 1a co quan true tiép quan ly nguoi thi
hanh céng vu gay thiét hai.

(2) Néu ngudi yéu cau boi thuong 13 ca nhan ngudi bi thiét hai thi ghi ho tén cua
nguoi bi thiét hai hodc ngudi dai dién theo uy quyén ctia nguoi bi thiét hai; doi voi
treong hop nguoi bi thiét hai chét thi ghi ho tén nguoi thira ké cua ngudi bi thiét hai;
d6i véi truomg hop nguoi yéu cau boi thuong 1a nguoi chua thanh nién, ngudi mat
nang luc hanh vi dan sy, ngudt han ché nang lyc hanh vi dan su, nguoi ¢d kho khan
trong nhan thirc 1am chua hanh vi thi ghi ho tén, dia chi cua ngudi dai dién theo phap
luat cua ca nhan do; néu ngudi yéu cau boi thuong 1a to chue thi ghi tén to chirc va ghi
ho, tén ciia ngudi dai dién theo phap luat cua t6 chire do.

(3) Ghi sb, ngay cap, noi cap chimg minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hodc gidy to twong Gng clia ca nhan ngudi yéu cau bdi thuong 1a nguoi
b1 thiét hai hodc ngudn dai dién theo phap luat ctiia nguot bi thiét hai trong truong hop
nguol bi thiét hai 1a nguwotr thudc treong hop phai ¢6 ngudi dai dién theo phap luat
theo quy dinh cua Bo luat dan su. Truong hop nguoi yéu cau bdi thuong 1a nguoi
thira ké cua nguol bi thiét hai hoac ngudi dai dién theo uy quyén cua nguoi b1 thiét
hai thi ngoai gidy to chirmg minh nhan than ca nhan cta nguoi yéu cau boi thuong can
ghi thém vin ban iy quyén hop phap trong truomg hop dai dién theo uy quyén; di
chiic trong truong hop nguoi bi thiét hai chét ma c¢o di chic, truong hop khong cé di
chiic thi phai ¢6 van ban hop phap vé quyén thira ké; truong hop c6 nhiéu ngudi thira
ké thi phai co gidy to chirmg minh nhan than cua ngudi duoc cir 1am dai dién va vin
ban hop phap vé viéc duoc cir lam dai dién cho nhimg nguoi thira ké con lai.

Truong hop ngudi yéu cau boi thuong 13 to chire thi ghi s, ngay cap, noi cap
mot trong cac gidy to sau; Quyét dinh thanh 14p, Gidy ching nhan dang ky doanh
nghiép, Gidy dang ky ho kinh doanh, Gidy ching nhan dang ky dau tu, gidy phép
hodc cac gidy to ¢6 gia tri nhu giay phép theo quy dinh cta phap luat chuyén nganh.

(4) Néu ngudi yéu cau boi thuong 1a ca nhan thi ghi ddy du dia chi noi cu tru tai
thoi diém ndp van ban yéu cau boi thudong; néu nguoi yéu cau boi thuong 1a co quan,
to chirc thi ghi dia chi tru s& chinh cua co quan, to chirc d6 tai thoi diém ndp van ban
yéu cau bdi thuong,

(5) Ghi mét trong cac truong hop:

- Truomg hop ngudi yéu cau boi thuong 1a nguoi bi thiét hai thi ghi: “ngudi bi
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thiét hai”;
- Truong hop nguoi bi thiét hai chét thi ghi: “ngudi thira ké cia.... (néu tén ciia
nguoi bi thiét hai).....

- Truong hop ¢6 nhiéu ngudi thira ké thi ghi: “ngudi dai dién cho nhimg ngudi

29

thira ké cia .... (néu tén ciia ngueoi bi thiét hai)..... :

- Truong hop td chirc bi thiét hai da chidm dut ton tai thi ghi: “dai dién cho
..(néu tén t6 chitc ké thira quyén, nghia vu)... ké thira quyén va nghia vu cua....(néu
tén té chikc bi thiét hai da chdam dikt ton tai) thuc hién quyén yéu cau bdi thuong™;

- Trudong hop phai ¢6 nguoi dai dién theo phap luat theo quy dinh cua Bo luat
dan su thi ghi: “nguoi dai dién theo phap luat cua.... (méu tén cua nguoi bi thiét
hai).....”,

- Trwong hop uy quyén thye hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén cua nguoi bi thiét hai hodc nguoi thira ké cua nguoi bi thiét
hai trong truong hop nguoi bj thiét hai chét hodc 16 chirc ké thira quyén, nghia vu
cia t6 chike bi thiét hai da cham diit tén tai hodc nguoi dai dién theo phdp ludt cua
nguoi bi thiét hai thudc truwong hop phai c6 nguoi dai dién theo phdp ludt theo quy
dinh ctia B ludt ddn sy) iy quyén thuc hién quyén yéu cau boi thuong”.

(6) Ghi tén vian ban 1am can ctr yéu cau boi thuong (s6 hiéu, ngay thang nam ban
hanh, co quan ban hanh va trich yéu cia van ban).

(7) Ghi ting loai thiét hai cu thé, cach tinh va muc yéu cau boi thuong theo quy
dinh twong ung tir Diéu 22 dén Diéu 28 Luéat Trach nhiém boi thuong cua Nha nuée.

(8) Ghi 13 loai thiét hai nao dé nghi tam ung.

(9) Ghi ho tén nguoi nhan tam tng kinh phi bdi thuong.

(10) Ghi so, ngay cap, noi cap ching minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hoidc loai gidy to twong ng ciia ngudi nhan tam tng kinh phi boi
thuong.

(11) Ghi noi cu tra ciia ngudi nhan tam tmg kinh phi bdi thuong.

(12) Ghi phwong thitc nhan tam ung kinh phi bdi thuong: nhan tryc tiép bang
tién mit hodc nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi 1d s6
tai khoan, chu tai khoan, noi mé tai khoan cta nguoi nhén tién tam tmg kinh phi boi
thuong.
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(13) Truong hop nguoi yéu cau bodi thuong khong co kha nang thu thap van ban
lam can ctr yéu cau boi thuong thi ghi rd tén van ban va dia chi thu thap vian ban do.

(14) Ghi 18 yéu cau cua minh vé viéc co quan gidi quyét boi thuong thue hién
viéc phuc hoi danh dur.

(15) Truong hop to chuc yéu cau bdi thudng thi ghi tén to chirc.
(16) Ghi dia diém lam van ban yéu cau boi thuong (vi dy: Ha Noi).

(17) Truong hop 1a ca nhan thi ky va ghi 5 ho tén hodc diém chi; Truong hop 1a
to chire thi nguol dai dién theo phap luat cua to chire do ky, ghi r6 ho tén, chirc vu va
dong dau.

(18) Ghi tén tai li€u, chirng ctr chung minh cho nhirng thi¢t hai ma nguoi yéu
cau boi thuong dé nghi Nha nuée boi thuwong. Cac tai liéu nén danh sb thi tur.
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QUY TRINH 2
Cép ban sao tir s6 goc
(Ban hanh kém theo Quyét dinh s6 860/0P-UBND
ngay 11 thang 3 nam 2020 cuia Chii tich Uy ban nhdn déan thanh phé)
I. THANH PHAN HO SO
STT Tén ho so S6 lwong Ghi chu
Vin ban yéu cau cap ban sao tir s6 goc theo , ,
1 quy dinh tai tirng linh virc cu thé (néu co) 01 Ban chinh
Giay to ching minh thudc cac d6i tuong 1a
ngu’mq dai dlgn thevo phap luat, ngudi dai Ehen Ban chinh hoic
theo uy quyén hoac cha, me, con; vo, chong; ] . 1
2 : Ar 1o R 01 ban sao ¢ ching
anh, chi, em rudt hodac ngudi thira ké khac
\ v A \ , \ thuc
ctia nguoi dugce cap ban chinh trong truong
hop nguoi do da chét
Gidy ching minh nhan dan hoic ho. chiéu Ban chinh hoac
3 |con gia tri su dung cua ngudi yeu cau cap 01 ban sao c6 ching
ban sao tir sd goc thuc
A Cac gidy to phai ‘Xuét trinh néu tai (3) trong 01 Ban sao ¢o
treong hop gui ho so qua hé thong buu chinh chirng thure
01 (mét) phong bi dan tem ghi r6 ho tén, dia
5 | chi nguot nhén trong truong hop gii ho so 01
qua hé thong buu chinh
II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA PHi
Noi tiép nhén va L. o, ,
tra kbt qui Thoi gian xwr ly Phi
Trong ngay tiép nhan yéu cau (can cur
Co auan. t6 chitc theo ngay trén dau buu dién dén d6i
quan, voi truong hop gui yéu cau qua buu | Chua c6 quy dinh

dang luu so goc

chinh) hodc trong ngay lam viéc tiép
theo, néu tiép nhan yéu cau sau 15 gio
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III. TRINH TU XU LY CONG VIEC

Buéc
cong
viéc

Noi dung
cong viéc

Trach
nhiém

Thoi gian

Dién giai

Bl

Nop hd so

Ca nhan, t6
chtrc

Gi0 hanh
chinh

Theo muc |

Thanh phan hd so
theo muc I

B2

Kiém tra va
tiép nhan
ho so

Bo phan

tiép nhan

va tra két
qua

0,5 gio lam
viéc

Theo muc
I, BMO01,

BM 02,
BM 03

- Truomg hop ho so
day du theo quy
dinh: cap Giay tiép
nhan hd so va hen
tra két qua theo mau
BM 01 (d6i voi
truong hop  tiép
nhan hd so sau 15
gi0); thuc hién tiép
budc B3.

- Truong hop ho so
chua day du: lap
phiéu yéu cau bo
sung, hoan thién hd
so theo mau BM 02.
- Truong hop tu
chdi tiép nhan ho
so: 1ap phiéu tir choi
tiép nhan giai quyét
ho so bang van ban
BM 03.

B3

Xir Iy ho so

Nguoi xu
ly ho so

02 gio lam
viéc

Theo muc
1,
BM 01

- Tién hanh cap ban
sao tir sO goc cho
ngudi c¢d yéu cau.
Truong hop khong
tim thdy s6 goc
hodc trong sO goc
khong co thong tin
v€ no1 dung yeu cau
cap ban sao thi tra
1oi bang van ban
cho ngudi yéu cau.

co
ky

- Trinh nguoi
tham  quyén
duyét.
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Bude | Noidung | Trach . .| H? so/Biéu
cong N on on Thol gian x Dién giai
o n cong viec nhi¢m mau
viéc
Xem xét, ky Ngu’?l o1 gid lam | Ho so trinh Ngu;orl A thaqm
B4 A tham A , quyén ky cap ban
duyét A viéce ky 2%
* quyen sao tu SO goc
- Cho sb chimg
thuc, dong déuf
L . o nhdp may, in sb
Tra két qua, | Bo pf}llgn 05 s iam | Kétqua | Chime thue.
¢t qua
B5 I$Uh0§01 Uﬁ”?%? > £10 1am a - Thu phi theo quy
thong ké va | va tra két viéce .
. \ dinh.
theo d6i qua N )
- Tra hé so cho ca
nhéna td chic c¢ob
yéu cau.
IV. BIEU MAU
Cic biéu miu sir dung tai cic budc cong viée:
STT M3 hiéu Tén biéu miu
1 BM 01 Mau giay tiép nhan ho so va hen tra két qua
2 BM 02 Mau phiéu yéu cau bd sung, hoan thién ho so
3 BM 03 Mau phiéu tir chdi tiép nhan giai quyét hod so
V.HO SO CAN LUU
STT M3 hiéu Tén biéu miu
1 BM 01 Mau giay tiép nhan ho so va hen tra két qua
2 BM 02 Mau phiéu yéu cau bd sung, hoan thién ho so
3 BM 03 Mau phiéu tir chdi tiép nhan giai quyét hod so
4 // S6 theo ddi cap ban sao tir s6 goc
5 // Céac ho so khac néu co theo van ban phap quy hién

hanh
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V1. CO SO PHAP LY

- Nghj dinh s6 23/2015/ND-CP ngay 16 thang 02 nam 2015 cua Chinh phu veé
cap ban sao tir ban chinh, chtng thuc chit ky va ching thue hop ddng, giao dich;

- Thong tu s6 20/2015/TT-BTP ngay 29 thang 12 nam 2015 cua Bo truong Bo
Tu phap quy dinh chi tiét va huéng dan thi hanh mot s6 diéu cua Nghi dinh s6
23/2015/ND-CP ngay 16 thang 02 nam 2015 cta Chinh phu vé cap ban sao tir sd goc,
chimg thuc ban sao tir ban chinh, ching thuc chit ky va chimg thue hop dong, giao
dich;

- Théng tu s6 226/2016/TT-BTC ngay 11 thang 11 nam 2016 cia Bo Tai chinh
quy dinh muc thu, ché d6 thu, nop, quan 1y va st dung phi chtng;

- Thong tu s6 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cia Vin phong
Chinh phu huéng dan thi hanh mét sé quy dinh cia Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 cua Chinh phu vé thue hién co ché mot ctra, mot cua lién
thong trong giai quyét thu tuc hanh chinh (c6 hiéu Iuwc ké tir ngay 06 thang 01 nam
2019).
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QUY TRINH 3

Chirng thwe bén sao tir ban chinh cac gidy to, vin ban do co quan, t6 chirc

c6 tham quyeén cia Viét Nam; co quan, t6 chirc c6 thaim quyén cia nwéc ngoai;

co’ quan, to chirc c6 tham quyén cia Viét Nam lién két véi co' quan, to chirc

¢6 thAim quyén ciia nudc ngoai cip hoic chirng nhin
(Ban hanh kém theo Quyét dinh s6 860 /OD-UBND
ngay 11 thang 3 nam 2020 cuia Chii tich Uy ban nhdn déan thanh phé)

I. THANH PHAN HO SO

STT

Tén ho so

S6 lwong

Ghi chu

01

Giay to, van ban lam co so dé
chirng thwe ban sao

01

Ban chinh

02

Ban sao can chimg the

Theo nhu cau cua
nguol yéu cau chung
thuc

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA PHi

Noi tiép nhan va tra két
qua

Thoi gian xwr ly

Phi chung thuc

T6 chirc hanh nghé cong
chimg

(Phong Cong chirng hoac
Van phong cong chirng)

- Tra ngay trong ngay lam viéc hodc
trong ngay lam viéc tiép theo (néu
tiép nhan yéu cau sau 15 gio).

- B6i voi truong hop cung mot luc
yéu cau chimg thye ban sao tir nhiéu
loai ban chinh gidy to, van ban; ban
chinh cé nhiéu trang; yéu cau so
luong nhiéu ban sao; noi dung glay
to phtre tap kho kiém tra, doi chiéu
ma To6 chirc hanh nghé coéng ching
khong thé tra két qua ngay trong
ngay lam viéc hodc trong ngay lam
viéc tiép theo, néu tiép nhan sau 15
g0, thi thoi han chung thuc duoc
kéo dai thém khong qua 02 ngay lam
viéc.

2.000
dong/trang.  Tir
trang thu 3 tro
lén thi 1.000
ddng/trang,
nhung muc thu
toi da khong qua
200.000
ddng/ban
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III. TRINH TU XU LY CONG VIEC

Buwéc
cong
viéc

N¢i dung
cong viéc

Trach
nhiém

Thoi gian

Ho so/
Biéu mau

Dién giai

Bl

Nop ho
SO

To chuec,
ca nhan

G106 hanh chinh

Theo muc
I

Thanh phan hd so
theo muc I

B2

Kiém tra
va tiép
nhin hd
SO

Cong
ching
vién

0,5 gio lam
viéc

Theo muc
L
BM 01,
BM 02,
BM 03

- Kiém tra thanh
phan ho so, doi
chiéu ban sao véi
ban chinh.

- Truong hop ho so
day du va hop ¢
lap Gidy tiép nhan
va hen tra két qua
theo mau BM 01
(ddi véi truong hop
tiép nhan hd so sau
15 gid hodc cung
mot lic yéu cau
chirng thwe ban sao
tr nhiéu loai ban
chinh gidy to, vin
ban; ban chinh c¢é
nhiéu trang; yéu cau
s6 lwong nhiéu ban
sao, ndi dung gidy
td phuac tap kho
kiém tra, d6i chiéu);
thuc hién tiép budc
B3.

- Truong hop ho so
chua dﬁy du hoac
chua hop 1€: huéng
dan ngudi nop ho
so bo sung, hoan
thién hd so theo
mau BM 02.

- Truong hop ho so
khong dap tng day
du diéu kién giai
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Buge | Ngi dung | Trich L Hb so/ P
cong N n on Thol gian .2 x Dién giai
oA cong viéc | nhi€ém Biéu mau
viéc ;
quyét theo quy
dinh: 1ap Phiéu tir
chdi tiép nhan, giai
quyét ho so theo
mau BM 03.
Ghi day du 1o
ching ching thuc
03 gio lam vige ban sao tor ban
chinh (theo mau);
Ky ban sao.
Khong qua 02
ngay lam viéc
(trowong hop
cung ‘mét lac
.. s | Cong yéu cau ching | Theo myc
B3 Xwly ho chimg thg.’g ban 320 Fu’ I o '
SO vién nhiéu 102_}1 ban BMoO1 | Xem xét ho‘ so; Ghi
chinh gidy to, day du 1ot ching
van ban; ban chirng thwe ban sao
chinh c6 nhiéu tr ban chinh (theo
trang; yéu cau mau); Ky ban sao.
s6 lwong nhiéu
ban sao; ndi
dung giday to
phirc tap kho
kiém tra, ddi
chiéu)
- Cho s6 ching
thue, dong dau,
L. . nhap may.
Tra ket | Cong 0,5givlam | Kétqua |- Thu phi ching
B4 qua, lvu | chung A :
3 I viéc thuc theo quy dinh.
ho so vién

- Tra ho so cho ca
nhan, t6 chuc c¢o
yéu cau.
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IV. BIEU MAU
Cic biéu miu sir dung tai cic budc cong viée:
STT | Mai hiéu Tén biéu miu

BM 01 | Mau gidy tiép nhan ho so va hen tra két qua

BM 02 | Mau phiéu yéu cau bd sung, hoan thién ho so

BM 03 | Mau phiéu tir chdi tiép nhan giai quyét hod so

W N =

// SO chirng thue ban sao tir ban chinh

V.HO SO CAN LUU

STT | Mai hiéu Tén biéu miu

1 BM 01 | Mau gidy tiép nhan ho so va hen tra két qua

2 BM 02 | Mau phiéu yéu cau bd sung, hoan thién ho so

3 BM 03 | Mau phiéu tir chdi tiép nhan giai quyét hod so

4 // SO chirng thue ban sao tir ban chinh

5 // Céc ho so khac néu co theo van ban phap quy hién hanh

VI. CO SO PHAP LY

- Nghj dinh s6 23/2015/ND-CP ngay 16 thang 02 nam 2015 cua Chinh phu veé
cap ban sao tir ban chinh, chtng thuc chit ky va ching thue hop ddng, giao dich;

- Thong tu s6 20/2015/TT-BTP ngay 29 thang 12 nam 2015 cua Bo truong Bo
Tu phap quy dinh chi tiét va huéng dan thi hanh mot s6 diéu cua Nghi dinh s6
23/2015/ND-CP ngay 16 thang 02 nam 2015 cta Chinh phu vé cap ban sao tir sd goc,
chimg thuc ban sao tir ban chinh, ching thuc chit ky va chimg thue hop dong, giao
dich;

- Théng tu s6 226/2016/TT-BTC ngay 11 thang 11 nam 2016 cia Bo Tai chinh
quy dinh muc thu, ché d6 thu, ndp, quan ly va sir dung phi chtng thyec;

- Thong tu s6 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 ciia Vin phong
Chinh phu huéng dan thi hanh mét sé quy dinh cia Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 cua Chinh phu vé thue hién co ché mot ctra, mot cua lién
thong trong giai quyét thu tuc hanh chinh.
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QUY TRINH 4
Chirng thue chir ky trong cic gidy to, vin bén (thi tuc nay ciing dwoc 4p dung
trong truwong hop chirng thuc diém chi khi ngudi yéu ciu chimg thue chir ky

khong ky dwoc va treong hop ngudi yéu cau
chirng thwe khong thé ky, diém chi dworc)
(Ban hanh kém theo Quyét dinh s6 860/0P-UBND
ngay 11 thang 3 nam 2020 cuia Chii tich Uy ban nhdn déan thanh phé)

I. THANH PHAN HO SO
STT Tén ho so S6 lwong Ghi chu

01 | Chimg minh nhadn dan/Can cudc 01 Ban chinh hoac
cong dan hoac HS chi€u con gia tri ban sao ¢o
str dung chirng thure

02 | Van ban, gidy to ma nguot yeu cau| Theo nhu cﬁu‘cﬁa Ban chinh
ching thuc s€ ky hodc diém chi vao. nguo1 yéu cau

chirng thuc
03 | Van ban yéu cau chimg thuc ngoai 01 Ban chinh

tru s& (trong trwong hop nguoi yéu
cau chung thyc thude dién gia yéu,
khong thé di lai duoc, dang bi tam
gilt, tam giam, thi hanh an phat tu
hodc c6 ly do chinh dang khac)

II. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA PHi

Noi tiép nhan va tra két

qua

Thoi gian xir ly

Phi chiung thue

T6 chitc hanh nghé cong
chimg
chimg hodc Van phong
cong chung)

(Phong  Coéng

sau 15 gi10)

Trong ngay tiép nhéan yéu cau
hoac trong ngay lam viéc tiép
theo (néu tiep nhan yéu cau

10.000  dong/truong
hop (truong hop duoc
tinh 13 mot hay nhiéu
chit ky trong mot gidy
to, van ban)
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III. TRINH TU XU LY CONG VIEC

Buéc
cong
viéc

N¢i dung
cong viéc

Trach
nhiém

Thoi
gian

Ho so/
Biéu mau

Dién giai

Bl

Nop hd so

Canhan

Gio hanh
chinh

Theo muc
I

Thanh phan hd so
theo muc I

B2

Kiém tra
va tiép
nhéan ho so

Coéng ching
vién

0,5 gio
lam viéc

Theo muc
I, BMO01,

BM 02,
BM 03

- Kiém tra noi dung
van ban, cac giay to
tuy than va nang luc
hanh vi ctiia nguoi yéu
cau ching thuc chir
ky hodc diém chi.

- Trudong hop hd so
day du va hop 1¢ thi
yéu cau nguoi ching
thue ky hoac diém chi
vao gidy to can ching
thuc, Lap gidy tiép
nhan ho so va hen tra
két qua theo mau BM
01 (déi véi truong
hop tiép nhan ho so
sau 15 gio); thuc hién
tiép budc B3.

- Trudong hop hd so
chua dﬁy du hoac
chua hop 1€ thi huéng
dan ngudi yéu cau
chirmg thuc bb sung,
hoan thién hd so theo
mau  BMO2  hoic
hudng dan nop hd so
dén co quan co tham
quyén chuang thuc,
néu nop ho so khoéng
dung co quan c6 tham
quyén.

- Trudong hop hd so
khong dap ung day du
diéu kién giai quyét
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Buéc
cong
viéc

N¢i dung
cong viéc

Trach
nhiém

Thoi
gian

Ho so/
Biéu mau

Dién giai

theo quy dinh thi 1ap
Phiéu tir choi tiép
nhan, giai quyét ho so
theo mau BM 03.

B3

Xir Iy ho so

Coéng ching
vién

03 gio
lam viéc

Theo muc
I

BM 01

- Ghi day du loi
chimg chung thuc
chit ky/diém chi (theo
mau),ky tén trén vin
ban, gidy to can
chimg thuc  chir
ky/diém chi.

B4

Tra két
qua, hru hd
SO, th(“')ng
ké va theo
doi

B6 phan tiép
nhan va tra
két qua

0,5 gio
lam viéc

Két qua

- Cho s6 chimg thuc,
dong dau, nhap may.

- Thu phi ching thuc
theo quy dinh.

- Luu 01 ban giay to,
van ban da chung
thuc chir k}'I/diém chi
theo quy dinh.

- Tra ho so cho ca
nhan, ¢6 yéu cau.

IV. BIEU MAU

Cac biéu mau s dung tai cac bwéc cong viéce:

STT M3 hiéu Tén biéu miu
1 BM 01 Mau gidy tiép nhan hd so va hen tra két qua
2 BM 02 Mau phiéu yéu cau bd sung, hoan thién ho so
3 BM 03 Mau phiéu tir chdi tiép nhan giai quyét ho so
4 // S6 chung thuc chir ky/chimg thue diém chi
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V.HO SO CAN LUU

STT M3 hiéu Tén biéu miu

1 BM 01 Mau gidy tiép nhan hd so va hen tra két qua

2 BM 02 Mau phiéu yéu cau bd sung, hoan thién ho so

3 BM 03 Mau phiéu tir chdi tiép nhan giai quyét ho so

4 // Van ban, gidy to yéu cau chung thue chir ky/chimg thuc

diém chi
5 // S6 chung thuc chir ky/chimg thue diém chi
6 // Céc ho so khac néu co theo vin ban phap quy hién hanh

V1. CO SO PHAP LY

- Nghj dinh s6 23/2015/ND-CP ngay 16 thang 02 nam 2015 cua Chinh phu veé
cap ban sao tir ban chinh, chtng thuc chit ky va ching thue hop ddng, giao dich;

- Thong tu s6 20/2015/TT-BTP ngay 29 thang 12 nam 2015 cua Bo truong Bo
Tu phap quy dinh chi tiét va huéng dan thi hanh mot s6 diéu cua Nghi dinh s6
23/2015/ND-CP ngay 16 thang 02 nam 2015 cta Chinh phu vé cap ban sao tir sd goc,
chimg thuc ban sao tir ban chinh, ching thuc chit ky va chimg thue hop dong, giao
dich;

- Théng tu s6 226/2016/TT-BTC ngay 11 thang 11 nam 2016 cia Bo Tai chinh
quy dinh muc thu, ché d6 thu, ndp, quan ly va sir dung phi chtng thyec;

- Thong tu s6 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 ciia Vin phong
Chinh phu huéng dan thi hanh mét sé quy dinh cia Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 cua Chinh phu vé thue hién co ché mot ctra, mot cua lién
thong trong giai quyét thu tuc hanh chinh.
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QUY TRINH 5

Giai quyét yéu ciu bdi thwong tai co quan truc tiép quin ly

nguwoi thi hanh cong vu gay thiét hai

(Ban hanh kém theo Quyét dinh s6 860/0P-UBND
ngay 11 thang 3 nam 2020 cuia Chii tich Uy ban nhdn déan thanh phé)

I. THANH PHAN HO SO

STT Tén ho so S6 lwong Ghi chua
Trwong hop ngwoi bi thiét hai truc tiép yéu cau bdi thuong
1 | Van ban yéu cau bdi thuong (theo mau) 01 Ban chinh
Vin ban lam cdn ¢t yéu cau boi thuong, trir - Nop truc
) tr}r'(‘)’ngvho’p Pgu’(‘)’l Ab1 ,thlévt haql kl}éng Vdu’off: 01 tiép: Ban sao
g1 hodc khong thé ¢6 van ban lam can cu keém ban
yéu cau boi thuong chinh dé déi
3 Giay to ching minh nhan than cua nguoi bi 01 chicu.
thiét hai - Nop qua buu
o ' . chinh:  Ban
4 Tai li€u, chimg clr ¢6 lién quan dén viéc yéu 01 sao co chimg

cau boi thudong (néu co).

thuec.

Trwong hop ngudi yéu ciu bodi thwong 1a nguoi thira ké (néu cé6 nhiéu nguoi
thira ké thi nhimg nguoi thira ké d6 phai cir ra mot nguwoi dai dién) hoic 1a
ngwoi dai dién caa ngwoi bi thiét hai

1 | Van ban yéu cau bdi thuong (theo mau) 01 Ban chinh
Vin ban lam cin cit yéu cau bdi thuong, trur - Nop truc
truomg hop nguoi bi thiét hai khong duoc tiép: Ban sao

2 sy n Ao 1 i o) 01 :
g1 hoac khong thé ¢6 van ban lam can cir kem ban
yéu cau boi thuong chinh dé déi

3 Tai liéu, chimg ctr ¢o lién quan dén viée yéu 01 chidu.
cau boi thuong (néu co). - Nép qua buu

4 Giay to ching minh nhan than cia nguoi 01 chinh: Ban

thira ké, nguol dai dién cia nguot bi thiét hai

sao co ching
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Vin ban uy quyén hop phap trong truong

5 | hop dai dién theo try quyén 01
Truong hop nguot bi thiét hai chét ma c6 di
6 chuc thi nguoi yéu cau boi thuong phai cung 01

cap di chuc, trudong hop khong ¢6 di chuc thi
phai ¢6 van ban hop phap v€ quyén thira ké.

thuec.

I1. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhin va tra két
qua

Thoi gian xwr ly

L& phi

Co quan truc tiép quan ly
ngudi thi hanh cong vu gay
thiét hai (cap thanh pho).

- Trong thdi han 25 ngay lam viéc ke
tr ngay nhan hd so day du, hop 18
(ddi voi vu viée nguoi yéu cau boi
thuong nop ho so yéu cau boi thuong
truc tlep tai co quan giai quyet boi
thuong).

- Trong thoi han 40 ngay lam viéc ké
tir ngay nhan hd so day di, hop 18
(déi vol vu viéc phue tap hoac phai
xac minh tai nhiéu dia diém).

- Truong hop ngudi yéu cau boi
thuong nop ho so yéu cau boi thuong
qua buu chinh, hé so chuwa day du, cac
vu viéc c¢6 nhiéu tinh tiét phirc tap
hodc theo thda thuan gitra nguol yéu
cau boi thuong va nguodi giai quyét
boi thuong thi co the kéo dai thoi gian
giai quyét theo quy dinh.

Khong

III. TRINH TU XU LY CONG VIEC

B:r o¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cong vide nhiém Thol gian miu Dién giai
viéc : :
‘ I\elﬁu(,:(é)l’il Gits hanh Nguti yéu cau boi
Bl Nop ho so Y bdi chinh Theo Muc I | thwong chuan bi ho
thwong so theo quy dinh.
tiép nhan hd so P 1 lam viec ’ p ay

nhan BMOI. tiép nhan hd so va
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Blr o¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cq{\lg viee nhiém Thoi gian miu Dién giai
viéc : :
hen tra két qua (BM
01).
- Chuyén hd so vé
Phong chuyén mon
dée xu ly.
Lanh Lanh dao Phong
A . dao . Theo Muc R . R
B3 Pha1’1 cgng Xuw Phong 0,25 ngAay I cIAluyen monr ph‘aqr}
ly ho so chuyén lam viéc BM 01 cong t{lu ly, giai
- quyét ho so.
mon
* Tién hanh doi
chiétu quy dinh,
kiém tra tinh hop 1€
ctia ho so:
- Néu ho so hop 18
thu ly hd so (BM
04) va vao so thu ly,
thwe hién tiép B9
dén B14.
- Néu thuoc truong
hop khong thu ly
Theo Myc |theo  quy  dinh:
. . ‘ I: | thdng bao bang van
BA | va Qb gt the | thu g ho | L3medy | BMOLo |Ben (B OB che
¢ xu ] . lam viée BM 03: guoi yéu cau boi
ly ho so SO BM 04- thuong va co quan
’ an 1y nha nude vé
Totrinh, | o0 Y

cong tac boi thuong
nha nuéec.

- Néu hd so chua
day du theo quy
dinh: duy thao van
ban yéu cau ngudi
yéu cau bo sung ho
so (BM 03); thuc
hién tiép B5 dén
B7.

- Néu nguoi yéu cau
boi thuong dé nghi




CONG BAO/SH 87+88/Ngay 01-4-2020 31
Blr ¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cong A ‘n Thoi gian x Dién giai
. n viéc nhiém mau
viéc : :
thu thap van ban
lam can cur yéu cau
boi1 thuwong hoac can
lam rd nd1 dung van
ban lam can cir yéu
cau boi thuong: du
thao van ban yéu
cau co quan nha
nudc, ngudi co
tham quyén cung
cap/lam 10; thwe
hi¢n tiép BS dén
B7.
* Lap To trinh, trinh
Lanh dao Phong
chuyén moén xem
x¢€t.
-H6 so
trinh
) B:M 93 Lanh dao Phong
N hodc van R R
Lanh NP . | chuyén mo6n xem
bandénghi | . 7. . .. ,
e dao . xét, ky to trinh, ky
Xem xét, trinh . 01 ngay cung . . <
B5 , Phong N : n.> . |nhdy du thao van
ky o lam viéc | cap/lamrd |, . ~
chuyén e ban, trinh 1anh dao
- no1 dung C L
mon SR co quan, don vi ky
van ban n
o, | duyeét.
lam can cur
yéu cau boi
thuong.
_HO S0 Lanh dao co quan,
trinh . o
don vi xem xét va
= BM 03 4 ~ - 2
N e ky duyét van ban
Lanh hoac van 5y cAu bd ho
dao co 1,5ngay | ban dé nghi yeu cau 5o sung fo
B6 Ky duyét ‘ e " | so hodc van ban dé
: quan, lam viéc cung : R
. .2 _ |nghi cung cap/lam
don vi cap/lamrd | 2 . 1
e r0 no1 dung van ban
no1 dung 13 A A
SN am can ctr yéu cau
van ban

lam can ctr

bdi thuong.
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Blr ¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cq{\lg : viee nhiém Thoi gian miu Dién giai
viéc : :
yéu cau bodi
thuong.
| Vanthu | Hdsoda |Van thu thyc hién
Ban hanh vin | cuaCo | 0,5 ngay R £ ax %
B7 R e duge phé | cho so, dong dau,
ban quan, lam viéc A s < 1
. duyét phat hanh van ban.
don vi
- Trong thot han 05
ngay lam viéc ké tur
ngay nhan dugc yéu
cdu ciia Thu trudng
co quan giai quyét
boi thuong, nguoi
yéu cu boi thuong
phai bo sung ho so,
co quan nha nudc,
Tiég nhin 1‘16 Bé‘ehén Gio hanh | Hb so theo ngu’(;)fi ?.é thé}:n
B8 | so bo sung/lam tiep , A A quyén phai cung cap
- f chinh yéu cau S a1 N
ro nhan van ban lam can cu
yéu cau boi thuong
hodc lam rd no1
dung van ban lam
can ¢t yéu cau boi
thuong.
- Chuyén hd so cho
nguol thu ly, giai
quyét ho so dé xu ly
tiép.
Pé xuit va du thao
. Quyét dinh cu
Cir ngudi gidi | Ngwoi | oo . -HOso | nguoi giai quyét bdi
B9 quyétbdi | thulyhd | = Vgiéz trinh; | thuong (BM  06),
thuwong SO ; -BM06. |trinh Lanh dao
Phong chuyén mon
xem Xet.
Lanh 0,5 ngay Xem xét, ky nhay
dao lam viéc van ban, trinh Lanh
phong dao co quan, don vi

chuyén

duyét ky van ban.
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Blr ¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cong S A ‘n Thoi gian x Dién giai
o n viéc nhiém mau
viéc : :
mon
Lanh Xem xét, duyét ky
dao co | 0,75 ngay Quyét dinh cu
quan, lam viéc ngudi giai quyét bdi
don vi thuong (BM 06).
Van thu thuc hién
cho s6, dong dau,
Vi th (et cho nect yeu
cuaco | 025ngay | pyroe | Ay bai thuong va
quan, lam viéc s 11
dom vi c0 quan quan ly nl}a
| nuwoc v€ cong tac
boi thuong nha
nudce).
- Tam ung Kkinh
phi bdi thwong
(néu cé): Ngay sau
Xdc minh thi¢t | Ngudi | 1lngay | -BMO7 |khi thu ly ho so,
hai va tam ung giai lam vige, | (néuco); |ngudi giai quyét boi
B10 | Kkinh phi bdi quyét | ké trngay | - Biénban |thuong co trach
thwong (néu boi thuly hd | thoathuan. | nhiém xac dinh gia
co) thuong SO tri cac thiét hai vé
tinh than va céc
thiét hai khéc c6 the
tinh dwgc ngay ma
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Bll’O’C NGi dung cong | Trach L. Ho so/Biéu X e
cong | .4 A Thaoi gian x Dién giai
. n vieC nhiém mau
viéc : S
khong can xac minh
va dé xuit Thu
truong co quan giai
quyét boi thuong
viéc tam ung kinh
phi bdi thuong va
muc tam (mg cho
ngudi yéu cau bdi
thuong.
- Xac minh thiét
hai:
Trudong Thyc hién viée xac
hop vu minh cac 'Ehlét hai
viéc phtrc theo yéu cau trong
tap hodac ho so. Truong hop
phéi X4c can thi€t, co the yeu
minh tai cau nguodl yéu cau
nhidu dia boi thuong, ca nhén,
didm thi to chirc khac o lién
thoi han quan cung cap tai
xdc minh lidu, chimg cu lam
thiét hai 1a co sG& cho viéc xég
22 ngay minh thiét hai, dé
lam viéc, nghi dinh gia tai
ké tir ngdy san, giam dinh thit
thu 1y ho hai hoac lay y kién
<0 cua ca nhan, té chirc

co lién quan vé€ thiét

hai, murc bo1
thuong.
* Thot han xac

minh thiét hai c6 thé
duoc kéo dai theo
théa thuan giita
ngudi yéu cau bdi
thuong va nguoi
giai  quyét  boi
thuong nhung toi da
la 15 ngay (tuong
duong 11 ngay lam
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Blr ¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cong : viee nhiém Thol gian miu Dién giai
viéc : :
viéc) ké tir ngay hét
tho1 han xac dinh
thiét hai theo quy
dinh, wviéc thoa
thuan phai dwogce lap
thanh bién ban va
co chir ky cua nguoi
giai  quyét  bdi
thuong, chir ky hoac
diem chi ctua nguoi
yéu cau boi thuong
vao tung trang cua
bién ban.
Ngudi giai  quyét
Ngudi boi thuwong phai
Bao caoxic | & | 03ngay hoan thanh bao cao
B11 minh thiét hai quyét 1am vidc BM 08 xac minh thiét hai
o bo1 ' (BM 08) lam can ctr
thuong dé thuong luwong
viéc boi thuong.
Nguoi Chuan bi tai liéu,
Tién hanh giai 02 ngiy dia diém, thu moi
BI12 | thwong lwgng quyet 14m vidc // thanh phan tham gia
viéc boi thwong bo1 ‘ thuong luwong viée
thuong boi thuong.
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Blr ¢ Noi dung cong | Trach e . Ho so/Biéu K ens
cong S A ‘n Thoi gian x Dién giai
. n viec nhiém mau
viéc
*  Viéc  thuong
lwong duoc thuc
hién theo cac budc
sau day:
a) Ngudi yéu cau
boi thuong trinh bay
07 ngay y kién vé yéu cau
lam viéc bdi thuong cia
' minh va cung cap
bb sung tai liéu,
ching cu lién quan
dén yéu cau boi
thuong cta minh
(néu co);
b) Nguot giai quyet
boi thuong cong bd
Thanh bap cap xac minh
X thiét hai;
phan N
tham gia C)A Ngu’sﬂ gial quyet
B13 Thuong lugng thirong boi1 thl‘rong‘ya nguoi
viéc boi thwong lwong yéu c%q bo1 thuong
theo quy | 1Tuong trflo d,OI’ thga thuan
dinh hop vu vé cac nd1 dung
' viéc ¢o thuong lwong;
nhiéu tinh d) Dai dién co quan
tiét phirc giai  quyet  boi
tap thi thuong trinh bay y
thot han kién; nguodi thi hanh
thwong cong vu gy thiét
luong t6i hai trinh bay y kien
dalall (néu ¢06); ca nhan,
ngay lam dai dién to chire
viéc khac phat biéu y

kién theo yéu cau
cua nguoi chu tri;

d) bai dién co quan
tai chinh néu y kién
vé cac loai thiét hai,
mac thiét hai, s
tién boi thuong (néu
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Buéc
cong
viéc

Noi dung cong | Trach Ho so/Biéu

‘A oA Thoi gian = Dién giai
viec nhiém mau

co);

¢) Pai dién co quan
quan ly nha nudc vé
cong tac boi thuong
nha nudc phat bicu
y kién.

* Thor han thuong
luong co thé duoc
kéo dai theo thoa
thuan gitra nguol
yéu cau boi thuong
va nguoi giai quyét
boi thuonmg nhung
toi dala 10 ngay (07
ngay lam viéc) ke tur
ngay hét thoi han
thuong luwong.

* Nguoi giai quyét
boi thuong cé trach
nhiém lap bién ban
viéc thuong luong
(BM 09). Truong
hop cac bén tién
hanh thuong luong
nhiéu lan thi sau
mdi  lan  thuong
lwong déu phai lap
bién ban. Bién ban
két qua thuong
lwuong phai ghi 10
nhiing nd1  dung
chinh theo quy dinh,
xac dinh 1o wviéc
thuong lwong thanh
hodc khéng thanh,
phai c6 chir ky hoac
diém chi cua nguoi
yéu cau bdi thuong,
chir ky cua dai dién
cac co quan, ngudi
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Buéc
cong
viéc

Noi dung cong
viéc

Trach
nhiém

Thoi gian

Ho6 so/Biéu
mau

Dién giai

tham gia thuong
lwong va duoc giao
cho mdi nguoi 01
ban tai budi thuong
luong

*  Truong  hop
thuwong lwong thanh:
ngudi giai quyét bdi
thuong du thao
Quyét dinh  giai
quyét bdi thudng,
trinh Thu truéng co
quan giai quyét boi
thuong ky duyét.

Bl14

Ban hanh
Quyét dinh giai
quyét boi
thuong

Thu
trueong
co’ quan
gidi
quyét
boi
thuong

Thuc hién
ngay khi
co bién
ban két
qua
thuwong
luong
thanh

BM 09;
BM 10;
BM11.

Ky quyét dinh giai
quyét bdi thuong va
trao cho nguoi yéu
cau bdi thuong tai
budi thwong luong.

Truong hop nguoi
yéu cau boi thuong
khong nhan quyet
dinh giai quyét boi
thuong thi nguoi
giai  quyét  boi
thuong 1ap bién ban
vé viéc khéng nhan
quyét dinh. Bién
ban phai c¢é chir ky
cua dai dién cac co
quan tham  gia
thuong luong. Bién
ban phai néu r6 hau
qua phap ly cua viéc
khong nhan quyet
dinh giai quyét boi
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Buéc
cong
viéc

Noi dung cong | Trach Ho6 so/Biéu
viéc

oA Thoi gian = Dién giai
nhiém mau

thuong theo quy
dinh tai diém d
khoan 1 Diéu 51
cua Luat nay. Co
quan giai quyét boi
thuong phai giri cho
ngudi yéu cau bdi
thuong trong thot
han 05 ngay lam
viéc ké tir ngay 1ap
bién ban.

IV. BIEU MAU

Cac biéu mau s dung tai cac bwéc cong viéce:

STT | Mi hiéu Tén biéu miu

1 BM 01 |Mau Gidy tiép nhan ho so va hen tra két qua.

2 | BMO02 | Vin ban yéu cau boi thuong (Mau 01/BTNN)

3 BM 03 Thong bao vé viéc bo sung hd so yéu cau boi thuong (Mau
02/BTNN)

A BM 04 Thong béONVé viéc thu 1y hodc khong thu 1y ho so yéu cau bdi
thuong (Mau 03/BTNN)

5 BM 05 | Thong bao vé viéc ding viée giai quyét yéu cau bdi thuong

6 BM 06 | Quyét dinh ctr ngudi giai quyét boi thuong (Mau 05/BTNN)

7 BM 07 | Quyét dinh tam tmg kinh phi boi thuong (Mau 06/BTNN)

8 BM 08 | B4o c4o xac minh thiét hai (Mau 07/BTNN)

9 | BMO09 |Biénban két qua thuong luong viéc bdi thuong (Mau 08/BTNN)

10 | BM 10 | Quyét dinh giai quyét boi thuong (Mau 09/BTNN)

11 | BM 11 |Biénban trao quyét dinh giai quyét boi thuong (Mau 10/BTNN)
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V.HO SO CAN LUU

STT | Mi hiéu Tén biéu miu

1 | BMOI |Mau Giay tiép nhan ho so va hen tra két qua.

2 | BM02 | Vinban yéu cau bdi thuong

3 BM 03 | Thong bao vé viéc bo sung ho so yéu cau bdi thuong

A BM 04 Thé‘ng bao vé viéc thu ly hodc khong thu ly hd so yéu cau boi
thuong

5 BM 05 | Thong bao vé viéc ding viée giai quyét yéu cau bdi thuong

6 | BMO06 |Quyétdinh cir nguoi gidi quyét boi thuong

7 | BMO07 |Quyét dinh tam g kinh phi bdi thuong

8 BM 08 | Bao cao xac minh thiét hai

9 | BMO09 |Bién ban két qua thuong luong viée boi thuong

10 | BM 10 | Quyét dinh giai quyét boi thuong

11 BM 11 |Bién ban trao quyét dinh giai quyét boi thuong

12 / C,a')c hd so khac néu co theo vian ban phap quy hién hanh (néu
cO).

VI. CO SO PHAP LY

- Luét Trach nhiém boi thuwong cua Nha nude sb 10/2017/QH14 ngay 20/6/2017,

- Nghi dinh s6 68/2018/ND-CP ngay 15/5/2018 ciia Chinh phu quy dinh chi tiét
mot sd diéu va bién phap thi hanh Luat Trach nhiém bbi thuong ciia Nha nuéc;

- Thong tu s6 04/2018/TT-BTP ngay 17/5/2018 cua Bo Tu phap vé ban hanh
mot s6 biéu mau trong cong tac bdi thuong nha nude.

- Théng tu 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cia Van phong
Chinh phu huéng dan thi hanh mét sé quy dinh cia Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 cua Chinh phu vé thue hién co ché mot ctra, mot cua lién
thong trong giai quyét thii tuc hanh chinh./.
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Miu 01/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)
CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh guri: ..o (1),
Ho va tén ngudi yéu cau bdi thuong:.........ooooooive o)
Gidy to ching minh nhan than:............ooocoo(3) oo
Diachi: ... . ()

S4 dién thoai (néu CO ) e e e

EMAIL (NEU Ottt
Lac o (5o,
Can ctr

U (0) ., (néu c6)
- Hanh vi gay thiét hai ciia nguo1 thi hanh céng vu gay thiét hai:..............

Trén co s& d, toi dé nghi Quy co quan xem xét, giai quyét boi thuong thiét hai
theo quy dinh cua Luat Trach nhiém boi thudng cua Nha nude, bao gdm cdc ndi dung
sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xdm pham (néu co6), cach tinh, mac yéu cau boi
thuong

2. Thiét hai do thu nhap thuc té bi mét hodc bi giam sut (néu c0), cach tinh,
muc yéu cau bdi thuong

3. Thiét hai vé vat chat do nguol bi thiét hai chét (néu cd), cach tinh, mtrc yéu
cau boi thuong
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4. Thiét hai vé vat chat do sttc khoe bi xam pham (néu c0), cach tinh, muc yéu
cau boi thuong

6. Cac chi phi khac duoc boi thuong (néu co), cach tinh, mac yéu cau bdi
thuong

Tong s6 tién yéu cAu boi thuwdng: ... (ddng)
(Vidt BANG CRIE: .......o..o.oooooeooe e )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)

1. Kinh phi dé nghi tam tng

Can cur quy dinh tai Diéu 44 Luit Trach nhiém bdi thuong cia Nha nudc, to1
dé nghi duoc tam Gmg kinh phi bdi thuong d6i véi cac khoan sau:

1.1. Thiét hai vé tinh than

SO tién dé nghi tam TN 1A:.......ooooo oo dong
(Vidt BANG CRIE: .......o..o.oooooeooe e )
Tai liéu, chting o kém theo (NEU CO):.......vvveveeeeeeeee e
1.2. Thiét hai khac c6 thé tinh dwoc ngay ma khong can xac minh: ..(8)
SO tién dé nghi tam UNE 1A: ..., dong
(Vidt BANG CRIE: .......o..o.oooooeooe e )
Tai liéu, chting o kém theo (NEU CO):.......vvoveveeeeeeee e,

1.3. Tong s6 tién d& nghi tam Gng: .........coooovvvvveeceeeeeeeen....dONE.

(Vidt BANG CRIE: .......o..o.oooooeooe e )
2. Théng tin nguoi nhén tam tng kinh phi boi thuong;

-Hovatén:... ... (D)

- Gidy to chimg minh nhan than: ...................... (10) i,

-Piachi: ... (11) e,

- Phuong thirc nhan tam tng kinh phi boi thuong
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III. CAC NOI DUNG KHAC CO LIEN QUAN
1. Dé nghi thu thap van ban lam can cr yéu cau boi thuong (néu co)

2. Yéu cau phuc hoi danh du (néu co)

Pé nghi Quy Co quan xem xét, giai quyét boi thuong cho toi/...(15).. theo quy
dinh cua phap luat.

- (16).....ngay ... thang ... ndm ... ...
Ngudi yéu cau boi thwong (17)

DANH MUC GIAY TO, TAI LIEU GUT KEM (néu co):
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Huwéng dén sir dung Méu 01/BTNN:

(1) Ghi tén co quan giai quyét boi thudong 1a co quan true tiép quan ly nguoi thi
hanh céng vu gay thiét hai.

(2) Néu ngudi yéu cau boi thuong 13 ca nhan ngudi bi thiét hai thi ghi ho tén cua
nguoi bi thiét hai hodc ngudi dai dién theo uy quyén ctia nguoi bi thiét hai; doi voi
treong hop nguoi bi thiét hai chét thi ghi ho tén nguoi thira ké cua ngudi bi thiét hai;
d6i véi truomg hop nguoi yéu cau boi thuong 1a nguoi chua thanh nién, ngudi mat
nang luc hanh vi dan sy, ngudt han ché nang lyc hanh vi dan su, nguoi ¢d kho khan
trong nhan thirc 1am chua hanh vi thi ghi ho tén, dia chi cua ngudi dai dién theo phap
luat cua ca nhan do; néu ngudi yéu cau boi thuong 1a to chue thi ghi tén to chirc va ghi
ho, tén ciia ngudi dai dién theo phap luat cua t6 chire do.

(3) Ghi sb, ngay cap, noi cap chimg minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hodc gidy to twong Gng clia ca nhan ngudi yéu cau bdi thuong 1a nguoi
b1 thiét hai hodc ngudn dai dién theo phap luat ctiia nguot bi thiét hai trong truong hop
nguol bi thiét hai 1a nguwotr thudc treong hop phai ¢6 ngudi dai dién theo phap luat
theo quy dinh cua Bo luat dan su. Truong hop nguoi yéu cau bdi thuong 1a nguoi
thira ké cua nguol bi thiét hai hoac ngudi dai dién theo uy quyén cua nguoi b1 thiét
hai thi ngoai gidy to chirmg minh nhan than ca nhan cta nguoi yéu cau boi thuong can
ghi thém vin ban iy quyén hop phap trong truong hop dai dién theo uy quyén; di
chiic trong truong hop nguoi bi thiét hai chét ma c¢o di chic, truong hop khong cé di
chiic thi phai ¢6 van ban hop phap vé quyén thira ké; truong hop c6 nhiéu ngudi thira
ké thi phai co gidy to chirmg minh nhan than cua ngudi duoc cir 1am dai dién va vin
ban hop phap vé viéc duoc cir lam dai dién cho nhimg nguoi thira ké con lai.

Truong hop ngudi yéu cau boi thuong 13 to chire thi ghi s, ngay cap, noi cap
mot trong cac gidy to sau; Quyét dinh thanh 14p, Gidy ching nhan dang ky doanh
nghiép, Gidy dang ky ho kinh doanh, Gidy ching nhan dang ky dau tu, gidy phép
hodc cac gidy to ¢6 gia tri nhu giay phép theo quy dinh cta phap luat chuyén nganh.

(4) Néu ngudi yéu cau boi thuong 1a ca nhan thi ghi ddy du dia chi noi cu tru tai
thoi diém ndp van ban yéu cau boi thudong; néu nguoi yéu cau boi thuong 1a co quan,
to chirc thi ghi dia chi tru s& chinh cua co quan, to chirc d6 tai thoi diém ndp van ban
yéu cau bdi thuong,

(5) Ghi mét trong cac truong hop:

- Truomg hop ngudi yéu cau boi thuong 1a nguoi bi thiét hai thi ghi: “ngudi bi
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thiét hai”;
- Truong hop nguoi bi thiét hai chét thi ghi: “ngudi thira ké cia.... (néu tén ciia
nguoi bi thiét hai).....

- Truong hop ¢6 nhiéu ngudi thira ké thi ghi: “ngudi dai dién cho nhimg ngudi

29

thira ké cia .... (néu tén ciia ngueoi bi thiét hai)..... :

- Truong hop td chirc bi thiét hai da chidm dut ton tai thi ghi: “dai dién cho
..(néu tén t6 chitc ké thira quyén, nghia vu)... ké thira quyén va nghia vu cua....(néu
tén té chikc bi thiét hai da chdam dikt ton tai) thuc hién quyén yéu cau bdi thuong™;

- Trudong hop phai ¢6 nguoi dai dién theo phap luat theo quy dinh cua Bo luat
dan su thi ghi: “nguoi dai dién theo phap luat cia .... (néu tén cua nguoi bi thiét
hai).....”,

- Trwong hop uy quyén thye hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén cua nguoi bi thiét hai hodc nguoi thira ké cua nguoi bi thiét
hai trong truong hop nguoi bj thiét hai chét hodc 16 chirc ké thira quyén, nghia vu
cia t6 chike bi thiét hai da cham diit tén tai hodc nguoi dai dién theo phdp ludt cua
nguoi bi thiét hai thudc truwong hop phai c6 nguoi dai dién theo phdp ludt theo quy
dinh ciia B ludt ddn sy) iy quyén thuc hién quyén yéu cau boi thuong”.

(6) Ghi tén vian ban 1am can ctr yéu cau boi thuong (s6 hiéu, ngay thang nam ban
hanh, co quan ban hanh va trich yéu cia van ban).

(7) Ghi ting loai thiét hai cu thé, cach tinh va muc yéu cau boi thuong theo quy
dinh twong ung tir Diéu 22 dén Diéu 28 Luéat Trach nhiém boi thuong cua Nha nuée.

(8) Ghi 13 loai thiét hai nao dé nghi tam ung.

(9) Ghi ho tén nguoi nhan tam tng kinh phi bdi thuong.

(10) Ghi so, ngay cap, noi cap ching minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hoidc loai gidy to twong ng ciia ngudi nhan tam tng kinh phi boi
thuong.

(11) Ghi noi cu tra ciia ngudi nhan tam tmg kinh phi bdi thuong.

(12) Ghi phwong thitc nhan tam ung kinh phi bdi thuong: nhan tryc tiép bang
tién mit hodc nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi 1d s6
tai khoan, chu tai khoan, noi mé tai khoan cta nguoi nhén tién tam tmg kinh phi boi
thuong.
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(13) Truong hop nguoi yéu cau bodi thuong khong co kha nang thu thap van ban
lam can ctr yéu cau boi thuong thi ghi rd tén van ban va dia chi thu thap vian ban do.

(14) Ghi 18 yéu cau cua minh vé viéc co quan gidi quyét boi thuong thue hién
viéc phuc hoi danh dur.

(15) Truong hop to chuc yéu cau bdi thudng thi ghi tén to chirc.
(16) Ghi dia diém lam van ban yéu cau boi thuong (vi dy: Ha Noi).

(17) Truong hop 1a ca nhan thi ky va ghi 5 ho tén hodc diém chi; Truong hop 1a
to chire thi nguol dai dién theo phap luat cua to chire do ky, ghi r6 ho tén, chirc vu va
dong dau.

(18) Ghi tén tai li€u, chirng ctr chung minh cho nhirng thi¢t hai ma nguoi yéu
cau boi thuong dé nghi Nha nuée boi thuwong. Cac tai liéu nén danh sb thi tur.
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MAu 02/BTNN
(Ban hanh kém theo Thong tw s6 04/2018/TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU  CQNG HOA XA HQI CHU NGHIA VIET NAM
~ QUAN (n€ucd) Poc 1ap - Tu do - Hanh phuc
TEN CO QUAN, TO CHU'C

THONG BAO

Vé viéc bo sung ho so’ yéu cau boi thwong

Kinhgtri:..................... (B
Piachi:......................... (B) e
Ngay.... thang...ndm...,........... (5).....d4 nhan dugc hd so yéu cau bdi thuong cia

Ong/Bandp ....... ©)........

......... (5)........d4 tién hanh xem xét hd so yéu cau bdi thudng va nhan thay hd so
ciia Ong/Ba chua diy du theo quy dinh tai Piéu 41 Luat Trach nhiém boi thuong ciia Nha
nudc.

Cin cit quy dinh tai Piéu 42 Luat Trach nhiém boi thuong cua Nha

nudc........ (5)....yéu cau Ong/Ba bo sung gidy to sau '
Lo (7)o
2 (7)o

Trong thoi han 05 ngay lam viéc ké tir ngay nhan duoc Thong bao nay, Ong/Ba phai
bb sung gidy to néu trén vao hd so yéu cau bdi thuong. Néu Ong/Ba khong bo sung hd so
trong thoi han quy dinh,........ (5)....... s& khéng thu 1y hd so yéu cau boi thuong cia
Ong/Ba theo quy dinh tai diém d khoan 2 Piéu 43 Luat Trach nhiém boi thudong ciia Nha
nudc./.

Noi nhan: Thu trudong co quan
- Nhu trén; (Ky, ghi ro ho tén, dong dau)

- Luu: VT, HSVV.
Huwéng dén sir dung Méu 02/BTNN:

M Truong hop Ong/Ba nép hd so trye tiép ma céc gidy to, tai liéu va chig cr 1a ban sao thi phai mang ban chinh dé
doi chiéu; truong hop Ong/Ba gui ho so bo sung qua dich vu buu chinh thi cac giay to, tai liéu va chitng ¢t phai 14 ban
sao c6 chung thuc theo quy dinh cuia phap luét vé chiing thye.
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(1) Chir viét tat ciia co quan giai quyét boi thudng.

(2) Ghi tén dia phuong noi ¢6 try s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(3)(4) Ghi thong tin ngudi yéu cau bdi thudong theo van ban yéu cau boi thuong.
(5) Ghi tén co quan giai quyét boi thuong.

(6) Ghi hinh thirc ndp hd so ciia ngudi yéu cau bodi thuong: nop truc tiép hodc
nop qua dich vu buu chinh.

(7) Ghi 15 tén, loai gidy to, tai liéu phai ndp bd sung.
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MAu 03/BTNN
(Ban hanh kém theo Thong tw s6 04/2018/TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU CONG HOA XA HOI CHU NGHIA VIET NAM

A QUAN (néu co) Poc 1ap - Tu do - Hanh phuc
TEN CO QUAN, TO CHUC
...... (2)..., ngay ... thdng ... nam... ... ...
So:...../TB-...(1)
THONG BAO
Vé vige.....(3)......yéu ciu bdi thuong
Kinhgtri:..................... (A) e
Piachi............................... (5)
Negay...../...../eoiiigeiien(6) d3 nhan duoc hd so cua Ong/Ba yéu cau
....... (6).........giai quyét bdi thuong.

Ho so y€u cau boi thudong gdm cac giay to sau:
1. Van ban y€u cau boi thuong;

2. Van ban lam cin cr yéu cau bdi thuong: ................ (7)o, (Ban
chinh/béan sao ¢ ching thyc/ban photo);

3. Gidy to chimg minh nhan than cia ngudi yéu cau bdi thudng .....(8).... (Ban sao
c6 chirng thuc/ban photo);

4. Tai li€u, ching ct c6 lién quan dén viéc yéu cau boi thuong (n€u co)

.............. (8)................... (Ban chinh/ban sao c¢6 chung thuc/ban photo).
Sau khi xem xét hd so yéu cu bdi thuong ciia Ong/Ba, ...(6)... nhan thay:
................................ (D)
Noi nhan: Thu trudng co quan
- Nhu trén; (Ky, ghi ro ho tén, dong dau)

- ....(10)......(dé biéy);
- Luu: VT, HSVV.
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Huwéng dén sir dung Méu 03/BTNN:

(1) Chir viét tat ciia co quan giai quyét boi thudng.

(2) Ghi tén dia phuong noi ¢6 try s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(3) Truong hop 1a Thong bao thu 1y hd so yéu cau boi thuong ghi: “thu 1y ho
s0”. Trudmg hop 1a Thong bao khong thu Iy hd so yéu cau boi thuong ghi: “khong thu
1y hd so™.

(4) (5) Ghi thong tin ngudi yéu cau boi thuong theo van ban yéu cau boi thuong.

(6) Tén co quan gidi quyét boi thuong.

(7) Ghi tén vian ban 1am can ctr yéu cau boi thuong (s6 hiéu, ngay thang nam ban
hanh, co quan ban hanh va trich yéu cia van ban) (néu co).

(8) Ghi theo hd so yéu cau bdi thuong.

(9) Ghi theo mét trong hai truong hop sau:

- Truong hop Théng bdo nay la Thong bdo thu [y hé so yéu cdu béi thuong ghi:

“Hd so ciia Ong/Ba diy du gidy to theo quy dinh tai Diéu 41 Luat Trach nhiém
boi thuwong cia Nha nude. Can cir quy dinh tai khoan 1 va khoan 4 Diéu 43 Luét
Trach nhiém bdi thuong cua nha nudc, ...(tén co quan giai quyét béi thiong)... thu ly
hd so yéu cau bdi thudong cia Ong/Ba va thong bao dé Ong/Ba duoc biét”.

- Truwong hop Théng bdo nay la Thong bdo khong thu Iy ho so yéu cdu boi
thuong ghi:

Can ctr theo quy dinh tai diém... ... khoan 2 va khoan 4 Diéu 43 Luat Trach
nhiém boi thuong ciia Nha nude, ...(tén co quan gidi quyét boi thuong)... khong thy
1y hd so yéu cau bdi thuong cua Ong/Ba vi ...(ghi Iy do khéng thu 1y ho so yéu cdu
béi thuong tiwong vmg véi quy dinh tai cdc diém cia khoan 2 Piéu 43 cua Ludt Trdch
nhiém béi thuong cria Nha nudc).

Do vay, ...(tén co quan gidi quyét boi thuong)... tra lai ho so yéu cau boi thuong
(gri kém Théng bao nay) va thong bao dé Ong/Ba dugc biét™.

(10) Ghi tén co quan quan 1y nha nudc vé cong tac boi thuong nha nude.
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M3u 05/BTNN
(Ban hamh kem theo Thong tir s6 04/2018/TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU CONG HOA XA HOI CHU NGHIA VIET NAM

QUAN (néu cd) Poc 1ap - Tu do - Hanh phuc
TEN CO QUAN, TO CHU'C
...... (2)..., ngay ... thdng ... ndm... ...
So:..../Qb-...(1)

QUYET PINH
Cir ngudi gidi quyét boi thuong

CHUC VU CUA NGUOI PUNG PAU
CO QUAN GIAI QUYET BOI THUONG (3)

Can cir khoan 3 Diéu 43 Luat Trach nhiém boi thuong ciia Nha nudc nam 2017;

Pé giai quyét yéu cau boi thuong ciia Ong/Ba........o.coovveveeeee.. 4)........ ,
QUYET PINH:
Piéu 1. Cir Ong/Ba .....(5)......... Chirc VWi, 1a nguoi giai quyét boi
thuong d6i v6i yéu cau boi thuong cua Ong/Ba........ (4).ooenn bia chi:
....... ()i,

Piéu 2. Ong/Ba ....... ) T c6 trach nhiém thyc hién viéc giai quyét bodi
thuong theo quy dinh cta phap luat.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 4. Ong/Ba......... S)......... va nhitng nguodi ¢é lién quan chiu trach nhi€ém thi
hanh Quyét dinh nay./.
Noi nhin: Thu truéng co quan
- Nhu Diéu 4; (Ky, ghi r0 ho tén va dong dau)
-..(0).....;

- Luu: VT, HSVV.
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Huwéng dén sir dung Méu 05/BTNN:
(1) Ghi chir viét tit tén co quan giai quyét bdi thudng.

(2) Ghi tén dia phuong noi ¢6 try s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(3) Ghi chtrc vu cia ngudi ding dau co quan giai quyét bdi thuong, vi du truong
hop So A 1a co quan giai quyét boi thuong thi ghi: “Giam doc S&@ A”; truong hop Uy
ban nhan dan tinh A 1a co quan giai quyét boi thudng thi ghi: “Chu tich Uy ban nhan
dan tinh A”.

(4) Ghi thong tin nguoi yéu cau bodi thuong theo vin ban yéu cau boi thuong.
(5) Ghi ho tén ngudi duge ctr 1am ngudi giai quyét boi thuong.

(6) Ghi tén co quan quan ly nha nudc vé cong tac bodi thudng nha nude.
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MAu 06/BTNN
(Ban hamh kem theo Thong tir s6 04/2018/TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU CONG HOA XA HOI CHU NGHIA VIET NAM
~ QUAN (n€ucd) Poc 1ap - Tw do - Hanh phuc
TEN CO QUAN, TO CHU'C

QUYET PINH
Tam @ng kinh phi bdi thuwong

CHUC VU CUA NGUOI PUNG PAU
CO QUAN GIAI QUYET BOI THUONG (3)

Can cr Diéu 44 Luat Trach nhiém boi thuong cua Nha nudc nam 2017,

Canclt...........oooiiiii (B)e e ;

Can ctr Van ban yéu cau boi thuong ngay .../.../... cia Ong/Ba....(5)....;

Xét dé nghi cia Ong/Ba .................. (0)eei e, ,
QUYET PINH:

Piéu 1. Tam tng kinh phi bdi thuong thiét hai cho Ong/Ba......(5)........

Gidy to ching minh nhan than: ...................... (00

Piachi: ..o (8) et

S tién tam tng kinh phi bdi thuomg: .................ccccviveveeenn.....dONg.

(ViSt AN ChiF: .. .. . e o e e, )

Tuong Gmg......... % trén tong so6 tién tam Gmg duoc tinh theo cac thiét hai dudi day:
- Thiét hai vé tinh thAn:. ..o dong;

- Gidy td ching minh nhan than ngudi nhan tam tmg kinh phi boi thudng:

% Pidu khoan nay cta Quyét dinh chi ap dung doi vé6i truong hop ngudi yéu cau boi thuong va nguoi nhan
tam ung kinh phi boi thuong khac nhau.
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- Pia chi nguoi nhan tam tng kinh phi bdi thudng: ................... (11)

Piéu 3. S6 tién tam tng kinh phi bdi thudng dugc chi theo phuong thirc

Piéu 4. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 5. .....o......... (5), (9 néu co)............. va co quan, to chirc, ca nhan c6 lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn: Thu trudng co’ quan
- Nhu bicu 5; (Ky, ghi rd ho tén va dong
ST (13)...ee dau)
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Huwéng dén sir dung Méu 06/BTNN:

(1) Ghi chir viét tit tén co quan giai quyét bdi thudng.

(2) Ghi tén dia phuong noi ¢6 try s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(3) Ghi chirc vu cta ngudi ding dau co quan giai quyét bdi thuong, vi du truong
hop So A 1a co quan giai quyét boi thuong thi ghi: “Giam doc S&@ A”; truong hop Uy
ban nhan dan tinh A 1a co quan giai quyét boi thudng thi ghi: “Chu tich Uy ban nhan
dan tinh A”

(4) Ghi tén vian ban 1am can ctr yéu cau boi thuong (s6 hiéu, ngay thang nam ban
hanh, co quan ban hanh va trich yéu cia van ban).

(5) (7) (8) Ghi thong tin ngudi yéu cau bdi thudng theo vin ban yéu cau boi
thuong.

(6) Ghi ho tén nguoi giai quyét boi thuong.

(9) Ghi ho tén ngudi nhan tam ung kinh phi boi thudong theo vin ban yéu cau boi
thuong (néu co).

(10) Ghi so, ngay cap, noi cap ching minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hoidc loai gidy to twong ng ciia ngudi nhan tam tng kinh phi boi
thuong.

(11) Ghi dia chi noi cu tra ciia ngudi nhan tam tng kinh phi boi thuong theo van
ban yéu cau boi thudng.

(12) Ghi mdt trong hai phuong thirc chi tam tmg kinh phi boi thuong sau:

- Chi truc tiép bang tién mat cho nguoi nhén tam ng kinh phi bdi thuong tai tru
SO ...(tén co quan gidi quyét béi thuong).....

- Chi qua chuyén khoan. Ghi s6 tai khoan, chu tai khoan, noi mé tai khoan cua
ngudi nhén tién tam Gng kinh phi bdi thuong.

(13) Ghi tén co quan quan 1y nha nudc vé cong tac boi thuong nha nude.
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MAu 07/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU CONG HOA XA HQI CHU NGHIA VIET NAM
~ QUAN(n€uco) Déc lap - Tu do - Hanh phuc
TEN CO QUAN, TO CHUC

...... (1)..., ngay ... thdng ... ndm... ... ...
BAO CAO

Xac minh thiét hai

Can cir Diéu 45 Luat Trach nhiém bdi thuwong cua Nha nuée nam 2017, can cir
Piéu 20 Nghi dinh s6 68/2018/ND-CP ngay 15 thang 5 nam 2018 cua Chinh phu quy
dinh chi tiét mét sd diéu va bién phap thi hanh Luat Trach nhiém bbi thuwong cua Nha
nude, trén co s& hd so yéu cau bdi thuong cua Ong/Ba...(2)....... yéu cau ....(3).......
giai quyét boi thuong, tir ngay./..../....dén ngay.../.../..., t6i d4 tién hanh xac minh
thiét hai. Viéc xac minh thiét hai d6i v&i vu viée yéu cau bdi thuong cua
Ong/Ba....(2)... ¢o sy tham gia cua ....(4)... Két qua nhu sau:

I. KET QUA XAC MINH THIET HAI

1. Thiét hai do tai sian bi xAm pham (néu c6)

1.1. Thiét hai theo van ban yéu ciu bdi thuong (¢én thiét hai, cdch tinh, mic

yéu cdu boi thirong, tdi lidu, chimg cik chimg minh...)

1.2. Két qua xac minh

DA TIOMI: oo

S THANI PRGN oo

- Cdch thitc xdc minh thiCt NQi: ...
S CACH TN ..o
= D8 XUAL MIEC BOT TMUEONG: ...
2. Thiét hai do thu nhap thwe té bi mit hoic bi giam sit (néu c6)

2.1. Thiét hai theo van ban yéu ciu bdi thuong (tén thiét hai, cdch tinh, muc
yéu cdu boi thirong, tdi lidu, chimg cik chimg minh...)
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2.2. Két qua xac minh

DA TIOMI: oo

S THANI PRGN © oo

- Cdch thitc xdc minh thiCt NQi: ...
S CACH TN ..o
= D8 XUAL MIEC BOT TMUEONG: ...
3. Thiét hai vé vat chat do nguoi bi thiét hai chét (néu cé)

3.1. Thiét hai theo van ban yéu ciu bdi thuong (tén thiét hai, cdch tinh, muc
yéu cdu boi thirong, tdi lidu, chimg cik chimg minh...)

3.2. Két qua xac minh

DA TIOMI: oo

S THANI PRGN © oo

- Cdch thitc xdc minh thiCt NQi: ...
S CACH TN ..o
= D8 XUAL MIEC BOT TMUEONG: ...
4. Thiét hai vé vat chit do sirc khée bi xAm pham (néu c6)

4.1. Thiét hai theo van ban yéu ciu bdi thuong (tén thiét hai, cdch tinh, muc
yéu cdu boi thirong, tdi lidu, chimg cik chimg minh...)

.................................................. (5) e
4.2. Két qua xac minh

DA TIOMI: oo

S THANI PRGN © oo

- Cdch thitc xdc minh thiCt NQi: ...
S CACH TN e

- DE XUt MUIEC DOT TRUONG: ..o
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5. Thiét hai vé tinh thin (néu cé)

5.1. Thiét hai theo van ban yéu ciu bdi thuong (tén thiét hai, cdch tinh, muc

yéu cdu boi thirong, tdi lidu, chimg cik chimg minh...)

5.2. Két qua xac minh

DA TIOMI: oo

S THANI PRGN © oo

- Cdch thiec xdc minh thi€t MQE: ...
S CACH HINR: o
= D8 XUAL MIEC BOT TMUEONG: ...
6. Cac chi phi khic dwoc boi thuong (néu cé)

6.1. Cac chi phi khac duoc bdi thuong theo van ban yéu cau boi thuong (#én
thiét hai, cdch tinh, miec yéu cau boi thuong, tai liéu, chung cu chung minh...)

6.2. Két qua xac minh

DA TIOMI: oo

S THANI PRGN © oo

- Cdch thitc xdc minh thiCt NQi: ...

S CACH HINR: o

= D8 XUAL MIEC BOT TMUEONG: ...

II. THOA THUAN VIEC KEO DAI THOI GIAN XAC MINH THIET
HAI (néu co)

III. CAC NOI DUNG KHAC LIEN QUAN PEN QUA TRINH XAC
MINH THIET HAI (néu c6)

IV. DE XUAT

1. P& xuét vé thiét hai duoc bdi thuong:
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2. B¢ xuat vé tong so tién boi thuong

2.1. Tong s6 tién yéu cau bdi thuong theo van ban yéu cau boi thuong

SOOI ... .o e e . dODG
(Vidt bAng Chit: ... .. ... .. )
2.2 Tong s6 tién dé xuat bdi thuong sau khi xac minh thiét hai

SO HIEIY: ...t dong
(Viét bang chii: .. ... . .. )

Ong/Ba ....(2)..... /.

Noi nhén: Ngudi giai quyét boi thuong
- Luu: VT, HSVV. (Ky va ghi ro ho tén)

Huwéng dén sir dung Méu 07/BTNN:

(1) Ghi tén dia phuong noi ¢6 try s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(2) Ghi thong tin nguoi yéu cau boi thuong theo vian ban yéu cau bdi thuong.

(3) Ghi tén co quan giai quyét bdi thuong.

(4) Ghi ho tén, chtc vu, tén don vi cong tac cua nguoi tham gia xac minh thiét
hai cua co quan quan ly nha nudc vé cong tac boi thuong nha nude c6 tham quyeén,
co quan tai chinh c6 tham quyén (néu c6).

(5) Ghi theo vin ban yéu cau bdi thuong.

(6) Ghi no1 dung thoa thuan theo quy dinh tai khoan 2 Diéu 45 Luat Trach
nhiém boi thuong ciia Nha nude.
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Miu 08/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

, BIEN BAN
Keét qua thwong lwgng viéc boi thwong

Hom nay, vao hoi.....gio....phat ngay ..../.../ .., tai... ...ccco..... (1)........ , trén co
SO......(2)........ y e &) - lap bién ban két qua thuong luong vé vu viéc yéu
cau bdi thuong cia Ong/Ba... ... 4)............, cu thé nhu sau:

I. THANH PHAN THAM GIA THUONG LUOQNG (5)

1. Pai dién 1anh dao co quan giai quyét boi thuong chu tri thwong luong viée

boi thuong;

f)ng/Bét..............................Chl'rcvu: ..................................................
2. Nguoi giai quyét boi thuong

f)ng/Bét..............................Chl'rcvu: ................................................
3. Pai dién co quan quan 1y nha nudc vé cong tac boi thudng nha nudce
f)ng/Bét..............................Chl'rcvu: ................................................
Pon vicOng tac: ...
4. Pai dién co quan tai chinh cung cép (néu co)
f)ng/Bét..............................Chl'rcvu: ................................................
Pon vicOng tac: ...

5. Dai dién Vién kiém sat co tham quyén (4p dung trong trudng hop vu viée

yéu cau boi thuong trong hoat dong to tung hinh sy)

co)

f)ng/Bét..............................Chl'rcvu: ................................................
Pon vicOng tac: ...
6. Nguoi yéu cau boi thuong

HoO VA I e
DA Chi.

7. Ngudi bao vé quyén va loi ich hop phap ciia nguoi yéu cau boi thudng (néu
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HoO VA I e
Giay to chimg minh nhan than:................oo i
8. Canhan, t6 chirc khac (néu cé)

HoO VA I e
Giay to chimg minh nhan than:................oo i
DA Chi
9. Nguoi thi hanh cong vu gay thiét hai (néu co)

HoO VA I e

II. KET QUA THUONG LUQNG (6)
1. Céc loai thiét hai duoc boi thuong

6. Y kién cua cac thanh phan tham gia thuong luong
III. KET LUAN:
Bién ban duoc 14p thanh..... ban vao hdi.....gio...phat ngay ..../..../..... va duoc

doc cho moi ngudi tham gia thuong lwong cung nghe va nhat tri cung ky tén vao bién
ban. Bién ban duoc giao cho moi nguol 01 ban.
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Ngudi yéu cau bdi thuwong Dai dién co quan giai quyét
(Ky va ghi ¥6 ho tén hodic diém chi) boi thuomg
(Ky va ghi vo ho tén)
Dai dién co quan quén 1y nha nuéc Nguoi giai quyét boi thuwong
veé cong tz'}c l‘)ﬁi t.hu’(‘)’ng IAlhi‘l nwoc (Ky va ghi 16 ho tén)
(Ky va ghi ro ho tén)
Dai dién Vién kiém sat 6 Dai dién co quan tai chinh
thim quyén trong linh vuc cung cap (néu co)
to t‘-“‘jg, hll,lh Su (Ky va ghi vo ho tén)
(néu cd)
(Ky va ghi ro ho tén)
C4 nhan, dai dién t6 chirc khac Nguoi thi hanh cong vu
(néu cd) gay thiét hai (néu cd)
(Ky va ghi ro ho tén) (Ky va ghi vo ho tén)

Huwéng dén sir dung Méu 08/BTNN:

(1) Trudong hop ngudi yéu cau boi thudong 1a ca nhan thi dia diém thuong luong
1a tru s& Uy ban nhan dan cdp xd noi ngudi yéu cau bdi thuong cu tri. Truong hop
ngudi yéu cau boi thuong 1a to chire thi dia diém thuong luong 13 tru sé Uy ban nhan
dan cap xa noi dit tru sé cua to chire 6. Truong hop cac bén thoa thuan thi dia diém
theo su thoa thuan cua cac bén.

(2) Liét ké cac bién ban thuong luong (ghi rd ngay, thang, nam 1ap bién ban).
(3) Ghi tén co quan giai quyét boi thuong.

(4) Ghi ho tén nguoi yéu cau boi thudong theo vian ban yéu cau boi thuong.

(5) Muc nay ghi thanh phan tham gia budi lam viéc tai thoi diem 14p bién ban.
(6) Ghi nhan lai n61 dung cua cac bién ban thwong lugng.

(7) Ghi 15 két qua thwong lwong giai quyét bdi thuong: thuong lwong thanh hodc
thvong luong khong thanh nhimg ndi dung nao. Két qua cudi cung 1a thwong luong
thanh hay thuvong lvong khong thanh.
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Miu 09/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU CONG HOA XA HQI CHU NGHIA VIET NAM
~ QUAN (n€ucd) Déc lap - Tu do - Hanh phuc
TEN CO QUAN, TO CHUC

. (2)..., ngay ... thang ... ndm...

QUYET PINH
Giai quyét boi thwong

CHUC VU CUA NGUOI PUNG PAU
CO QUAN GIAI QUYET BOI THUONG (3)

Can ctr Diéu 47 Luat Trach nhiém boi thuong cia Nha nude nam 2017
Canclr...........oooooi (), ;

Can cir Bién ban két qua thwong lwong viéc giai quyét boi thudmg ngay

QUYET PINH:
Piéu 1. Bdi thuwong thiét hai cho Ong/Ba...... ... (6) e,
Diachi: ... (7)o,
Tong sb tién boi thuong 1a: ........oooooio oo dODE
(Viét bAng Chit: .. .. ... e, )
Trong d6 gom:
- Thiét hai do tai san bi xam pham (néu CO) e déng
- Thiét hai do thu nhép thuc té bi mat hoac bj giam sut (néu [0) ORI dong
- Thiét hai vé vat chat do nguol bi thiét hai chét (néu CO)viii . dong
- Thiét hai vé vét chat do sirc khoe bi xam pham (néu CO) i, déng.
- Thiét hai vé tinh than (néu CO ) e dong

- Céc chi phi khac duoc bdi thuong (néu ¢d):...........ooecvvveeen.......dOng.
S6 tien boi thuong da tam ang (néu ¢O):....oovvvvvvveeeeeeevnn........dONg.

(Viét bAng Chit: .. .. ... e, )
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(Viét bAng Chit: .. .. ... e, )

Piéu 2. Viéc chi tra tién boi thuwong thi€t hai duwoc thuc hién theo phuwong

Piéu 3. Khéi phuc cac quyén va loi ich hop phap khac (néu co):

Diéu 4. Trong thoi han 15 ngay ké tir ngay nhan duoc quyét dinh giai quyét boi
thvong, néu khong dong y véi Quyét dinh nay, nguoi yéu cau bodi thudng co quyén
khoi kién yéu cau Toa an giai quyét yéu cau boi thudong theo quy dinh tai khoan 2
Diéu 52 Luét Trach nhiém bdi thuong ctia Nha nuée.

Piéu 5. Quyét dinh nay c6 hiu liwc sau 15 ngay ké tir ngay trao quyét dinh cho
ngudi yéu cau boi thuong, trir truong hop ngudi yéu cau bdi thuong khong dong v
voi quyét dinh va khoi kién yéu cau Toa an giai quyét yéu cau boi thuong.

Piéu 6. Ong/Ba.............. ((S) va co quan, to chtrc, ca nhan co lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: | Thi trwéng co quan

- Nhu 51(6112))6, (KY ghi 10 ho tén va déng ddu)
(DY

-Luu: VT, HSVV.

Huwéng dén sir dung Méu 09/BTNN:
(1) Ghi chir viét tit tén co quan giai quyét bdi thudng.

(2) Ghi tén dia phuong noi ¢6 try s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(3) Ghi chtrc vu cia ngudi ding dau co quan giai quyét bdi thuong, vi du truong
hop So A 1a co quan giai quyét boi thuong thi ghi: “Giam doc S&@ A”; truong hop Uy
ban nhan dan tinh A 1a co quan giai quyét boi thudng thi ghi: “Chu tich Uy ban nhan
dan tinh A”.

(4) Ghi tén vian ban 1am can ctr yéu cau boi thuong (s6 hiéu, ngay thang nam ban
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hanh, co quan ban hanh va trich yéu ciia vin ban) theo ho so yéu cau boi thuong hoic
theo thong tin cung cap cua co quan ban hanh vin ban nay.

(5) Ghi quyét dinh tam tmg kinh phi bdi thuong bdi thuong: s6 hiéu, ngay thang
nam ban hanh, co quan ban hanh va trich yéu cia van ban (néu co).

(6) Ghi ho tén nguoi yéu cau boi thudong theo vian ban yéu cau boi thuong.

(7) Ghi dia chi ctia nguoi yéu cau bodi thuong theo van ban yéu cau boi thuong.

(8) Ghi phuong thirc chi tra tién boi thuong: chi tra truc tiép bang tién mat hoic
chi tra qua chuyén khoan. Truong hop chi tra truc tiép bang tién mat ghi rd dia diém
chi tra 1a tai co quan giai quyét bdi thuong. Truong hop chi tra qua chuyén khoan ghi
1d s6 tai khoan, chu tai khoan, noi mé tai khoan theo Bién ban két qua thwong luong.

(9) Ghi 15 cac quyen, loi ich hop phéap khac duoc khoi phuc theo quy dinh tai
Piéu 29 Luat Trach nhiém boi thuong cua Nha nude (néu cd).

(10) Ghi tén co quan quan 1y nha nudc vé cong tac boi thuong nha nude.

(11) Ghi tén nguoi thi hanh cong vu gay thiét hai.
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Miu 10/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

BIEN BAN
Trao quyét dinh giai quyét bdi thwong
‘ Hom nay, vao hoi....gio...phut ngay .../ .../ ..., taie......... (D)o , chung
to1 gom:
1. Nguoi yéu cau bodi thuong
HoO VA I e
DA Chi. .
2. Nguoi bao vé quyén va loi ich hop phap cuia ngudi yéu cau bodi thuong (néu
co)
HoO VA I e
Giay to chimg minh nhan than:................oo i
3. Pai dién 1anh dao co quan giai quyét boi thuong
f)ng/Bét..............................Chl'rcvu: ..................................................
4. Nguoi giai quyét boi thuong
f)ng/Bét..............................Chl'rcvu: ................................................
5. Pai dién co quan quan 1y nha nudc vé cong tac boi thudng nha nude
f)ng/Bét..............................Chl'rcvu: ................................................
Pon vicOng tac: ...
6. Pai dién co quan tai chinh cung cép (néu co)
f)ng/Bét..............................Chl'rcvu: ................................................
Pon vicOng tac: ...

7. Pai dién Vién kiém sat c¢6 tham quyén (4p dung trong trudng hop vu viée
yéu cau boi thuong trong hoat dong to tung hinh sy)

f)ng/Bét..............................Chl'rcvu: ................................................

Pon vi cOng tac: ...
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8. Canhan, t6 chuc khac (néu cd)

O B oo e

DA Chic
9. Nguoi thi hanh cong vu gay thiét hai (néu co)

Viéc trao Quyét dinh giai quyét bdi thuong dwoc thuce hién nhu sau:

Bién ban duoc 1ap thanh.....(ban) vao hoi....gid....phit ngay..../..../..... va da
duoc doc cho nhimg nguoi tham gia cung nghe va nhat tri cung ky tén dudi day./.

Ngudi yéu cau bdi thuwong Dai dién co quan giai quyét
(Ky va ghi 16 ho tén hodc diém chi) boi thuwong
(Ky va ghi ro ho tén)

Pai dién co quan quan ly

h ! Ngudi giai quyét bdi thwon
nha nwéc vé cong tac boi thwong swotsatquy -

nha nwéc (Ky va ghi vo ho tén)
(Ky va ghi vo ho tén)
Pai dién Vién kiém sat c6 Pai dién co quan tai chinh
thim quyén trong linh vuc cung cap (néu co)
t0 tung hinh sy (Ky va ghi vo ho tén)

(néu co)
(Ky va ghi vo ho tén)

C4 nhin, dai dién t6 chirc khac  Nguwdi thi hanh cong vu gay thiét hai (néu
(néu co) co)

(Ky va ghi vo ho tén) (Ky va ghi vo ho tén)
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Huwéng din siv dung Mau 10/BTNN:
(1) Ghi dia diém theo dia diém trong Bién ban két qua thuong luong.
(2) Ghi theo mét trong hai truong hop sau:

- Treong hop nguoi yéu cdu boi thuong nhdn quyét dinh gidi quyét béi thuong
thi ghi:

...(tén co quan gidi quyét béi thuong).... trao Quyét dinh gidi quyét bdi

thuong sb......... ngay ... cua............ cho Ong/Ba...(tén nguoi yéu cdu boi
thuong) ... .. ... trude su chiung kién ciia nhirng nguoi ¢ mit tai budi thwong lugng.”

- Truong hop nguoi yéu cdu boi thuong khong nhdn quyét dinh giai quyét boi
thuong thi ghi:

...(tén co quan gidi quyét boi thuong)....da trao Quyét dinh giai quyet bdi
thu’(‘)’ng SO..vvn.... ngay ......... cua............ nhung Ong/Ba...(tén nguoi yéu cdu boi
thuong) ... d3 tir chdi nhan quyét dinh giai quyét bdi thuong trude sy chimg kién cua
nhitng ngudi ¢d mit tai budi thuong luong.

Hét thoi han 30 ngay ké tir ngay c6 bién ban vé viéc khong nhan quyét dinh giai
quyét boi thuong quy dinh tai khoan 1 Diéu 47 Luat Trach nhiém boi thuong ciia Nha
nuée ma Ong/Ba khong nhan quyét dinh giai quyét bdi thuong,... ....(tén co quan
giai quyét béi thirong) ... s& ra quyét dinh dinh chi giai quyét boi thuong theo quy
dinh tai diém d khoan 1 Diéu 51 Luat Trach nhiém boi thuong ciia Nha nude. Sau khi
c6 quyét dinh dinh chi giai quyét bdi thuong, Ong/Ba khéng cd quyén yéu ciu
..... (tén co quan gidi quyét boi thuong) .. giai quyét lai yéu cau boi thuong hodc yéu
cau Toa an giai quyét boi thuong theo quy dinh tai Diéu 52 Luat Trach nhiém boi
thuong cua Nha nuée.”
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QUY TRINH 6
Phuc héi danh dw
(Ban hanh kém theo Quyét dinh s6 860 /OD-UBND
ngay 11 thang 3 nam 2020 cuia Chii tich Uy ban nhdn déan thanh phé)

I. THANH PHAN HO SO

STT Tén ho so S6 lwong | Ghi cha

Trwong hop chi dong phuc hdi danh dw

Thoéng bao vé viée t6 chire thue hién phuc hoi

1| danh du (theo mau).

01 Ban chinh

Bién ban tra 10i thong bao to chirc thue hién phuc

2 hdi danh dy (theo mau).

01 Ban chinh

Phuc héi danh dy theo yéu ciu nguwdi bi thiét hai

Trwong hop nguwoi bi thiét hai yéu cau dong thoi
1 | yéu cdu boi thwong: 01 Ban chinh
- Vin ban yéu cau bdi thudong (theo mau).

Trwong hop co quan triec tiép quén Iy ngwoi thi
hanh cong vu gdy thiét hai dd Thong bdo nhung
khong nhdn dwoc tra loi ciia ngwoi bi thiét hai
hodic ngwoi bi thiét hai dé nghi chwa thwe hién
phuc héi danh dw ma yéu ciu sau:

- Théng bao vé viée td chire thwc hién phuc héi
danh du (theo mau);

- Y kién cua nguo1 b1 thiét hai dé nghi chua thue
hién phuc hoi danh du (néu co);

01 Ban chinh

- Véan ban yéu cau phuc hoi danh dur.

I1. NOI TIEP NHAN, TRA KET QUA, THOI GIAN VA LE PHi

Noi tiép nhén va tra két qua Thoi gian xir 1y Lé phi

Co quan tryc tiép quan ly | Trong thoi han 15 ngay (twong
nguoi thi hanh cong vu giy | dwong 11 ngay lam viée) ke tur
thiét hai (cap thanh pho). ngay nhan dwoc van ban cé y
kién déng y cua nguoi bi thiét hai
hodc yéu cau cua nguoi bi thiét
hai vé viéc phuc hoi danh dur.

Khong
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III. TRINH TU XU LY CONG VIEC

3.1. Truong hop 1: Co quan true tiép quan 1y nguoi thi hanh cong vu giy
thiét hai chi dong phuc hdi danh dw nguwdi bi thiét hai da chét

Budc | \oi dung cong | Trich | Thoi Ho P
cong C A o n . so/Biéu Dién giai
o n vieée nhiém gian x
viéc mau
Co quan truc tiép
.\ Vanban |quan ly ngudi thi
.« K ~ A A A Gio \ < , \ A A
Tiép nhian ho | Bd phan . lam can cr | hanh c¢éng vu gay
Bl : % A hanh A A A STk A
SO’ ti€p nhan , yéu cau |thiét hai ti€p nhan
chinh 5. A e 1 1a S
boi thwong | van ban lam can cir
yéu cau boi thuong.
Phan cong Lanh dao | 01 ngay lavn?réébnagﬁ Phan cong Phong
B2 Phong/Ban CO quan, lam véu chu chuyén moén  giai
thu 1y ho so don vi viee | & thuong quyet ho so
Lanh dao 0,5 Vanban |Lanh dao Phong
B3 Phin cong xir | Phong ngay |lam can ctt | chuyén mén  phan
ly ho so chuyén lam yéucau |cong thu ly, g
mon viéc | boi thuong | quyét ho so.
- Van ban
lam can cur
yéucau |- Can c quy dinh
Tham muu boi phép luat, dNII thao bai
viéc dang bao . 05 ngay | thuong. |bao xin 16i va cai
Sz 2 .. | Nguoi thu . , ) A :
B4 | xinloivacai | =y lam - Dy thao | chinh c6ng khai.
chinh cong y viéc Bai péo - Lap t& trinh, trinh
khai xin 101 va | Lanh dao Ph‘ong
cai chinh | chuyén mon xem xét.
cong khai.
- T trinh.
-Hoso |Lanh dao Phong
trinh &n moO :
Lanh dao ‘ 7 cl}uyen mon xem x¢Et,
, . 02 ngay | - Duthao |ky duyét ndi dung
Xem xét, Phong . N s D
B5 - , A lam Baibao |bai bao va to trinh,
trinh ky chuyén A TR . ~
- VviEC xin 161 va | trinh 1anh dao co
mon o ) ,
cai chinh |quan, don wvi ky
cong khai. | duyét.
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Bubc | \oidung cong | Trach | Thoi Ho .
cong viée nhiém ian so/Biéu Dién giai
viéc : : £ mau
-H6 so
trinh Lanh dao co quan,
Lanh dao |02 ngay | - Du thao | don vi xem xét va k}'f
B6 Ky duyét co quan, |lam Bai bao | duyét Bai bao xin 161
donvi | viéc xin18iva |va cai chinh cong
cai chinh | khai.
cong khai.
Van tl}u’ thuc hi,én
cho 756, déng dau,
Van thu 0,5 A ~ Cguygn qbal ,bao X n
. g ) . Ho so da | 161 va cai chinh cong
Ban hanh van | cua Co ngay N s 1A 1iA
B7 . - duogc phé | khai kém tai 1iéu lién
ban quan/don lam n XN ahe o
vi viee duyét quan (néu cd) den to
' ‘ bao cap tinh dé dang
cong khai theo quy
dinh.

3.2. Truong hop 2: Co quan truc tiép quan 1y nguoi thi hanh cong vu giy

thiét hai chi dong phuc hdi danh dw nguwdi bi thiét hai con séng

Blr O¢ 1 Noi dung cong Trach Thoi H(.)x K ens
cong S A o n . so/Biéu Dién giai
o n viée nhiém gian x
viéc mau
Co quan truc tiép
Vin ban quan ly nguoi thi
Tiép nhin hd Bo phan Gio lam can cur hanh cong vu gdy
Bl p nhs o0 P panh L el U thist hai tiép nhan
SO’ ti€p nhan , yéu cau BT
chinh bdi thuone | YA ban lam can ctr
& yéu cau bo1
thuong.
Phin cong Lanh dao | 01 ngay lavn?rclzébnagﬁ Phan cong Phong
B2 Phong/Ban CO quan, lam su cdu chuyén moén giai
thu ly ho so don vi viéc bgi thuong quyéet ho so
Lanh dao 0,5 Vanban |Lanh dao Phong
B3 Phéan cong xu Phong ngay |lam can ctt | chuyén mén phan
ly ho so chuyén lam yéucau |cong thu ly, giai
mon viéc | boi thuong | quyét ho so.
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Blr o¢ Noi dung cong Trach Thoi H(.)x K ens
cong oA o n . so/Biéu Dién giai
o n viée nhiém gian x
viéc mau
- Can ctr quy dinh
Tham muwu vin - Van ban | phap luat, du thao
ban Théng bao lam can cir | van ban thong bao
cho nguoi bi . yéucau |vé viéc to chuc
O WA o 05 ngay bdi thue hien phuc hoi
B4 thiét hai ve viéc | Nguoi thu lam ( uc hién phuc hoi
Nha nwéc to 1y ho so vide thuong. | danh du.
chirc thuc hi¢n ' - Dy thao |- Lap to trinh, trinh
phuc hoi danh BMO04. |Lanh dao Phong
dw - T& trinh. | chuyén moén xem
xet.
Lanh dao Phong
Xem xét, trinh Phong neay trinh oL, Y Guye van
B5 Iy chuvén lam Du th ban Thong bao va
y mgn viéc -Bﬁt()jo to trinh, trinh 1anh
" | dao co quan, don
vi ky duyét.
“Hb so I&ﬁnh dao co qltlan‘,
Lanh dao | 02 ngay trinh on Vvl xem xct va
B6 Ky duyét co quan, |lam - Du thao - ky duyét vai ban
: dom vi ’ vide Dur th Thong bao veé vige
! - Bli]\:at 0y [0 chie thue hién
| phuc hé1 danh du.
Vin thu 0.5 . ) Van tlAlu’ tl}u’c hlAen
\ - , . Hosoda |cho so, dong dau,
Ban hanh van cua co ngay R 1 S 1
B7 . : duogc phé | phat hanh van ban
ban quan, don lam ~ AR
: n duyét cho nguoi br thiét
Vi viéc )
haz.
10 ngay Nguoi b1 thiét h;li
(07 ¢o y kién truc tiép
ngay dong y vo1 noi
C L As lam dung thong bao
Phan hoi cua ey A N 1A y . Ao
BS | nguwoibithigt | NeuO1bl [ VIEIKE ) py oy | hodc khing dong ¥
hai thiet hai | tir ngay voi ndi dung thong
al n ’ - A .
: nhan bao hodc dé nghi
duoc chua phuc  hoi
Thong danh diw hoac tir
bao choi quyén duoc
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Blr o¢ Noi dung cong Trach Thoi H(.)x K ens
cong oA o n . so/Biéu Dién giai
o n viée nhiém gian x
viéc mau
phuc héi danh du
tai Phin ghi y
kién ciia nguoi bi
thiét hai trong
Thong bao vé viée
t6 chuc thwc hién
phuc hdi danh du
va gii dén Co
quan truc tiép quan
ly nguoi thi hanh
cong vu gay thiét
haz.
- Kiem tra, tiép
nhan hd so va lap
Gidy tiép nhan ho
so; trao cho nguoi
nop ho so theo BM
01.
0,5 | TheoMuc |- Truong hop
B9 Kiém trava | BOophdn | ngay L nguoi bi thiét hai
tiép nhan ho so | tiép nhan lam BM01; |tralo1 bang 161 noi:
viéce BM 05 |1ap bién ban (BM
05) ¢6 chir ky hoac
diém chi cta ngudi
bi thiét hai.
- Chuyén hd so
dén Phong chuyén
mon dé giai quyét.
Lanh dao 0,5 Theo Muc Lanh dao Phong
B10 Phéan cong xu Phong ngay o chuyén moén phan
Iy ho so chuyén lam ’ cong thu ly, giai
mon viéce BM 01 quyét ho so.
Theo Muc | _ Truong  hop
Tham muu Vi('ic ‘ 05 ngay L nguoi bi‘ thiét hai
B11 dang bao xin 10i | Nguoi thu lam BMOI; |khong dong y véi
va cai chinh ly hoé so I -Bién ban | ndéi dung Thong
R ) viéc ; s <
cong khai lam viéc; |bdao (bang van

- Du thao

ban): mo1 nguoi bi
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Blr oe Noi dung cong Trach Thoi H(.)x Py
cong viée nhiém ian so/Biéu Dién giai
viéc : : £ mau
Baibao | thiét hai dé hudng
xinloiva |dan, giai thich,
cai chinh | thong nhat lai noi
cong khai. | dung phu hop quy
- To trinh. | dinh.
- Truwong hop
ngu’(‘yi bi thiét hai
dong y v&1 Thong
bao: Can cir quy
dinh phap luat, d~u’
thao bai bao xin 101
va cai chinh cong
khai; Lap to trinh,
trinh Lanh dao
Phong chuyén mon
xem x¢ét.
-Hoso | Lanh dao Phong
trinh & 5
Lanh dao | ol oo | et K duver noi
Xem xét, trinh Phong neay | - u’t 140 >, 1Y CUYe 1
B12 . A lam Bai bao | dung bai bao va to
ky chuyén A AR . . ~
- VviEC xin 16i va | trinh, trinh 1anh
mon .
cai chinh | dao co quan, don
cong khai. | vi ky duyét.
-Hb so
trinh Lanh dao co quan,
Lanh dao |02 ngay | - Dy thao |don vi xem xét va
B13 Ky duyét co quan, |lam Baibdo |ky duyét Bai bao
don vi viéc xin 161 va | xin 101 va cai chinh
cai chinh | cong khai.
cong khai.
Van thu thuc hién
cho §6, dong dau,
‘ ) V'fm thu 01 ngay | H so da cguyép bag 'béo >,<in
Ban hanh van cua Co . ~ [1601 va cai chinh
B14 N lam dugce phé R A ..
ban quan, don " A cong khai kém tai
: viée duyét A P
\%! li¢u lién quan (n€u

c6) dén to bao cap
tinh dé dang cong
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Eg:c Noi dung cong | Trach | Thoi S(r/}]g(i)éu —
e viéc nhiém gian x g
viec mau
khai theo quy dinh.

3.3. Truwong hop 3: Phuc hdi danh du theo yéu cau nguwdi bi thiét hai

Eg:gc Ngidungcong | Trich | Thoi | 1 Didn gidi
o n viéc nhiém gian x
viéc mau
s Newvibi | O | Theo Muc | N8uOt bt thict hai
Bl Nop ho so thiét hai hanh I chuan b1 ho so
T chinh theo quy dinh.
- Kiém tra, tiép
nhan hd so va lap
Giay tiép nhan ho
so; trao cho nguoi
2 oz o O’:S Theo Muc | ndp hd so theo
B2 KlemAtra va tiép BAQ phaAn ngay I: BMO1.
nhin ho o | ticp nhn i?gé BMO1. |- Trinh Lanh dao
' co quan, don wvi
phan cong Phong
chuyén mon dé
giai quyét.
Phin cong Lanh dao | 01 ngay | Theo Muc | Phan cong Phong
B3 Phong/Ban CO quan, lam L chuyén mén giai
thu Iy hé so don vi viée BMO1 |quyét
Lanh dao 0,5 Theo Muc Lanh dao Phong
B4 Phén cong xur ly Phong ngay o chuyén moén phan
ho so chuyén lam ’ cong thu ly, giai
mon viée BM 01 quyét ho so.
Theo Muc |- Can cir quy dinh
L phap luat, du thao
Tham muu vidc BMO01; |bai bao xin 16i va
daing bio xin I8i | Neuoi thy | 04 "€8Y | - Duthao | cai chinh cong
B5 N - 1A lam Bai bao | khati;
va cai chinh ly hoé so . BT AR R . .
cong khai vige Xin loiva |- Lap to trinh,
cai chinh |trinh Lanh dao
cong khai. | Phong chuyén

- To trinh.

mon xem Xxét.
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Blr oe Noi dung cong Trach Thoi H(.)x K eos
cong oA oA . so/Biéu Dién giai
o n viée nhi¢m gian x
viéc mau
-Hoso |Lanh dao Phong
trinh & 5
Xem xét, trinh Phong neay | - u’t 120 , XY CUYet 19
B6 i A lam Bai bao | dung bai bao va to
ky chuyén i AR . . ~
- viEc xin 16i va | trinh, trinh 1anh
mon :
cai chinh |dao co quan, don
cong khai. | vi ky duyét.
- Hé so
trinh Lanh dao co quan,
Lanh dao | 02 ngay | - Dy thao | don vi xem xét va
B7 Ky duyét co quan, |lam Bai bao |ky duyét Bai bao
donvi |viéc xin1&i va | xin 161 va cai
cai chinh | chinh cong khai.
cong khai.
Van tl}u’ thuc hi,én
cho §6, dong dau,
chuyén bai bao xin
Van thu 01 ned 13 so di 161 va cai chinh
Ban hanh van cua Co neay ~ | cong khai kém tai
B8 . lam dugcphé |;.. 5.4 X
ban quan, don . r liéu lié€n quan (néu
. viéc duyét NPT
Vi co) der} td bao cap
tinh dé dang cong
khai theo quy
dinh.
IV. BIEU MAU
Cac biéu mau str dung tai cac budc cong viéc:
STT | Mi hiéu Tén biéu miu
BM 01 |Mau Gidy tiép nhan ho so va hen tra két qua.
2 BM 02 | Mau Phiéu yéu cau bo sung, hoan thién ho so
BM 03 | Mau Phiéu tir chéi tiép nhan giai quyét ho so
A BM 04 Thoéng bao vé viéc td chirc thue hién phuc hoi danh du (M?lu
17/BTNN)
5 BM 05 | Bién ban tra 1oi thong bao to chirc thwe hién phuc hoi danh du
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(Mau 18/BTNN)
6 | BMO06 | Van ban yéu cau bdi thuong (Mau 01/BTNN)
V.HO SO CAN LUU
STT | Mi hiéu Tén biéu miu
BM 01 |Mau Gidy tiép nhan ho so va hen tra két qua.
2 BM 02 | Mau Phiéu yéu cau bo sung, hoan thién ho so
BM 03 | Mau Phiéu tir chéi tiép nhan giai quyét ho so
A BM 04 Thoéng bao vé viéc td chirc thue hién phuc hoi danh du (M?lu
17/BTNN)
5 BM 05 Biép ban tra 161 thong bao to chire thue hién phuc hoi danh duw
(Mau 18/BTNN)
6 BM 06 | Vin ban yéu cau bdi thuong (Mau 01/BTNN)
7 1y Cé)c hd so khac néu ¢6 theo vin ban phap quy hién hanh (néu
co).

V1. CO SO PHAP LY

- Luét Trach nhiém boi thuwong cua Nha nude sb 10/2017/QH14 ngay 20/6/2017,

- Nghi dinh s6 68/2018/ND-CP ngay 15/5/2018 ciia Chinh phu quy dinh chi tiét
mot sd diéu va bién phap thi hanh Luat Trach nhiém bbi thuong ciia Nha nuéc;

- Thong tu s6 04/2018/TT-BTP ngay 17/5/2018 cua Bo Tu phap vé ban hanh
mot s6 biéu mau trong cong tac bdi thuong nha nude.

- Théng tu 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cia Van phong
Chinh phu huéng dan thi hanh mét sé quy dinh cia Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 nam 2018 cua Chinh phu vé thue hién co ché mot ctra, mot cua lién

thong trong giai quyét thii tuc hanh chinh./.
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Miu 01/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh guri: ..o (1),
Ho va tén ngudi yéu cau bdi thuong:.........ooooooive o)
Gidy to ching minh nhan than:............ooococ(3) oo
Diachi: ... . ()

S4 dién thoai (néu CO ) e e e

EMAIL (NEU Ottt
Lac o (5o,
Can ctr

U (0) ., (néu c6)
- Hanh vi gay thiét hai ciia nguo1 thi hanh céng vu gay thiét hai:..............

Trén co s& d, toi dé nghi Quy co quan xem xét, giai quyét boi thuong thiét hai
theo quy dinh cua Luat Trach nhiém boi thudng cua Nha nude, bao gdm cdc ndi dung
sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xdm pham (néu co6), cach tinh, mac yéu cau boi
thuong

2. Thiét hai do thu nhap thuc té bi mét hodc bi giam sut (néu c0), cach tinh,
muc yéu cau bdi thuong

3. Thiét hai vé vat chat do nguol bi thiét hai chét (néu cd), cach tinh, mtrc yéu
cau boi thuong
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4. Thiét hai vé vat chat do sttc khoe bi xam pham (néu c0), cach tinh, muc yéu
cau boi thuong

6. Cac chi phi khac duoc boi thuong (néu co), cach tinh, mac yéu cau bdi
thuong

Tong s6 tién yéu cAu boi thuwdng: ... (ddng)
(Vidt BANG CRIE: .......o..o.oooooeooe e )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)

1. Kinh phi dé nghi tam tng

Can cur quy dinh tai Diéu 44 Luit Trach nhiém bdi thuong cia Nha nudc, to1
dé nghi duoc tam Gmg kinh phi bdi thuong d6i véi cac khoan sau:

1.1. Thiét hai vé tinh than

SO tién dé nghi tam TN 1A:.......ooooo oo dong
(Vidt BANG CRIE: .......o..o.oooooeooe e )
Tai liéu, chting o kém theo (NEU CO):.......vvveveeeeeeeee e
1.2. Thiét hai khac c6 thé tinh dwoc ngay ma khong can xac minh: ..(8)
SO tién dé nghi tam UNE 1A: ..., dong
(Vidt BANG CRIE: .......o..o.oooooeooe e )
Tai liéu, chting o kém theo (NEU CO):.......vvoveveeeeeeee e,

1.3. Tong s6 tién d& nghi tam Gng: .........coooovvvvveeceeeeeeeen....dONE.

(Vidt BANG CRIE: .......o..o.oooooeooe e )
2. Théng tin nguoi nhén tam tng kinh phi boi thuong;

-Hovatén:... ... (D)

- Gidy to chimg minh nhan than: ...................... (10) i,

-Piachi: ... (11) e,

- Phuong thirc nhan tam tng kinh phi boi thuong
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III. CAC NOI DUNG KHAC CO LIEN QUAN
1. Dé nghi thu thap van ban lam can cr yéu cau boi thuong (néu co)

2. Yéu cau phuc hoi danh du (néu co)

Pé nghi Quy Co quan xem xét, giai quyét boi thuong cho toi/...(15).. theo quy
dinh cua phap luat.

-« (16).....ngay ... thang ... ndm ... ...
Nguwdi yéu cau boi thwong (17)

DANH MUC GIAY TO, TAI LIEU GUT KEM (néu co):
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Huwéng dén sir dung Méu 01/BTNN:

(1) Ghi tén co quan giai quyét boi thudong 1a co quan true tiép quan ly nguoi thi
hanh céng vu gay thiét hai.

(2) Néu ngudi yéu cau boi thuong 13 ca nhan ngudi bi thiét hai thi ghi ho tén cua
nguoi bi thiét hai hodc ngudi dai dién theo uy quyén ctia nguoi bi thiét hai; doi voi
treong hop nguoi bi thiét hai chét thi ghi ho tén nguoi thira ké cua ngudi bi thiét hai;
d6i véi truomg hop nguoi yéu cau boi thuong 1a nguoi chua thanh nién, ngudi mat
nang luc hanh vi dan sy, ngudt han ché nang lyc hanh vi dan su, nguoi ¢d kho khan
trong nhan thirc 1am chua hanh vi thi ghi ho tén, dia chi cua ngudi dai dién theo phap
luat cua ca nhan do; néu ngudi yéu cau boi thuong 1a to chue thi ghi tén to chirc va ghi
ho, tén ciia ngudi dai dién theo phap luat cua t6 chire do.

(3) Ghi sb, ngay cap, noi cap chimg minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hodc gidy to twong Gng clia ca nhan ngudi yéu cau bdi thuong 1a nguoi
b1 thiét hai hodc ngudn dai dién theo phap luat ciia nguot bi thiét hai trong truong hop
nguol bi thiét hai 1a nguwor thudc treong hop phai ¢6 ngudi dai dién theo phap luat
theo quy dinh cua Bo luat dan su. Truong hop nguoi yéu cau bdi thuong 1a nguoi
thira ké cua nguol bi thiét hai hoac ngudi dai dién theo uy quyén cua nguoi b1 thiét
hai thi ngoai gidy to chirmg minh nhan than ca nhan cta nguoi yéu cau boi thuong can
ghi thém vin ban iy quyén hop phap trong truomg hop dai dién theo uy quyén; di
chiic trong truong hop nguoi bi thiét hai chét ma c¢o di chic, truong hop khong cé di
chiic thi phai ¢6 van ban hop phap vé quyén thira ké; truong hop c6 nhiéu ngudi thira
ké thi phai co gidy to chirmg minh nhan than cua ngudi duoc cir 1am dai dién va vin
ban hop phap vé viéc duoc cir lam dai dién cho nhimg nguoi thira ké con lai.

Truong hop ngudi yéu cau boi thuong 13 td chire thi ghi s, ngay cap, noi cap
mot trong cac gidy to sau; Quyét dinh thanh 14p, Gidy ching nhan dang ky doanh
nghiép, Gidy dang ky ho kinh doanh, Gidy ching nhan dang ky dau tu, gidy phép
hodc cac gidy to ¢6 gia tri nhu giay phép theo quy dinh cta phap luat chuyén nganh.

(4) Néu ngudi yéu cau boi thuong 1a ca nhan thi ghi ddy du dia chi noi cu tru tai
thoi diém ndp van ban yéu cau boi thudong; néu nguoi yéu cau boi thuong 1a co quan,
to chirc thi ghi dia chi tru s& chinh cua co quan, to chirc d6 tai thoi diém ndp van ban
yéu cau bdi thuong,

(5) Ghi mét trong cac truong hop:

- Truomg hop ngudi yéu cau boi thuong 1a nguoi bi thiét hai thi ghi: “ngudi bi
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thiét hai”;
- Truong hop nguoi bi thiét hai chét thi ghi: “ngudi thira ké cia.... (néu tén ciia
nguoi bi thiét hai).....

- Truong hop ¢6 nhiéu ngudi thira ké thi ghi: “ngudi dai dién cho nhimg ngudi

29

thira ké cia .... (néu tén ciia ngueoi bi thiét hai)..... :

- Truong hop td chirc bi thiét hai da chidm dut ton tai thi ghi: “dai dién cho
..(néu tén t6 chitc ké thira quyén, nghia vu)... ké thira quyén va nghia vu cua....(néu
tén té chikc bi thiét hai da chdam dikt ton tai) thuc hién quyén yéu cau bdi thuong™;

- Trudong hop phai ¢6 nguoi dai dién theo phap luat theo quy dinh cua Bo luat
dan su thi ghi: “nguoi dai dién theo phap luat cia .... (néu tén cua nguoi bi thiét
hai).....”,

- Trwong hop uy quyén thye hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén cua nguoi bi thiét hai hodc nguoi thira ké cua nguoi bi thiét
hai trong truong hop nguoi bj thiét hai chét hodc 16 chirc ké thira quyén, nghia vu
cia t6 chike bi thiét hai da cham diit tén tai hodc nguoi dai dién theo phdp ludt cua
nguoi bi thiét hai thudc truwong hop phai c6 nguoi dai dién theo phdp ludt theo quy
dinh ctia B ludt ddn sy) iy quyén thuc hién quyén yéu cau boi thuong”.

(6) Ghi tén vian ban 1am can ctr yéu cau boi thuong (s6 hiéu, ngay thang nam ban
hanh, co quan ban hanh va trich yéu cia van ban).

(7) Ghi ting loai thiét hai cu thé, cach tinh va muc yéu cau boi thuong theo quy
dinh twong ung tir Diéu 22 dén Diéu 28 Luéat Trach nhiém boi thuong cua Nha nuée.

(8) Ghi 13 loai thiét hai nao dé nghi tam ung.

(9) Ghi ho tén nguoi nhan tam tng kinh phi bdi thuong.

(10) Ghi so, ngay cap, noi cap ching minh nhan dan hodc cin cudc cong dan
hodc ho chiéu hoidc loai gidy to twong ng ciia ngudi nhan tam tng kinh phi boi
thuong.

(11) Ghi noi cu tra ciia ngudi nhan tam tmg kinh phi bdi thuong.

(12) Ghi phwong thitc nhan tam ung kinh phi bdi thuong: nhan tryc tiép bang
tién mit hodc nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi 1d s6
tai khoan, chu tai khoan, noi mé tai khoan cta nguoi nhén tién tam tmg kinh phi boi
thuong.
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(13) Truong hop nguoi yéu cau bodi thuong khong co kha nang thu thap van ban
lam can ctr yéu cau boi thuong thi ghi rd tén van ban va dia chi thu thap vian ban do.

(14) Ghi 18 yéu cau cua minh vé viéc co quan gidi quyét boi thuong thue hién
viéc phuc hoi danh dur.

(15) Truong hop to chuc yéu cau bdi thudng thi ghi tén to chirc.
(16) Ghi dia diém lam van ban yéu cau boi thuong (vi dy: Ha Noi).

(17) Truong hop 1a ca nhan thi ky va ghi 5 ho tén hodc diém chi; Truong hop 1a
to chire thi nguol dai dién theo phap luat cua to chire do ky, ghi r6 ho tén, chirc vu va
dong dau.

(18) Ghi tén tai li€u, chirng ctr chung minh cho nhirng thi¢t hai ma nguoi yéu
cau boi thuong dé nghi Nha nuée boi thuwong. Cac tai liéu nén danh sb thi tur.
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MAu 17/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

TEN CO QUAN, TO CHUC CHU  CONG HOA XA HQI CHU NGHIA VIET NAM

A QUAN (néu co) Déc lap - Tu do - Hanh phuc
TENCO'MCHUC
S6:..../TB-...(1)... .. (2)..., ngay ... thang ... ndm... ...
THONG BAO
Veé viéc t6 chire thwe hién phuc héi danh dw
Diachi............... (),

Can cir Diéu 57 Luét Trach nhiém bdi thuong cua Nha nude vé chu dong phuc
hdi danh du; Diéu 22 Nghi dinh s6 68/2018/ND-CP ngay 15 thang 5 nam 2018 cua
Chinh phu quy dinh chi tiét mot s6 diéu va bién phép thi hanh Luat Trach nhiém boi

thuong ciia Nha nudc;............ (5)........ OO (1) O du kién to chuc thyc hién
phuc hdi danh dy d6i véi Ong/Ba, cu thé nhu’ sau:
............................................ (7)o

Trong thoi han 10 ngay ké tir ngdy nhan duoc thong bao nay, dé nghi Ong/Ba
ghi v kién tra 10i cia minh vao phan sau cua Thong bdo nay va gui lai cho
............ (6)...........hodc tra 101 truc tiép béng 101 néi tai tru s6 ........(6).....

Hét thoi han tra 101 néu trén ma Ong/Ba khong tra 161 thi viéc phuc hdi danh du
s€ duoc thue hién khi f)ng/Ba co yéu cau béng van ban./.

Noi nhin: Thu trwong co quan
- Nhu trén; (Ky, ghi ro ho tén va dong dau)
- Luu: VT, HSVV.
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PHAN GHI Y KIEN CUA NGUOI BI THIET HAI

Ngay...thang...nam...., t61 la ........................................, dia chi
A
nhan duoc Thong bao sb........ ngay.../.../ ... vé viéc tO chire thuc hién phuc héi
danh du cho t61. T61 da docvacoy kién nhu sau:

3

oo, NGAY . thdng .. ndm ... ..
Ca nhan, t6 chirc dugc phuc hoi danh dy (Ky
va ghi ro ho tén hodc diém chi)

3 Nguoi bi thiét hai 6 thé ghi mét trong cac ndi dung tra 1o1 nhu sau:

- Ddng v vdi toan bo ndi dung Thong béo;

- Khéng dong v voi toan bd nodi dung hodic khéng déng ¥ véi mot hodc mot sé ndi dung trong Thong bao. Ghi
¥ kién cta minh vé viéc thay d6i mot hodic mot sb ndi dung trong Théng bao.

-Dé nghi chua thyre hién phuc hdi danh du. Ghi ¥ kién ctia minh vé viéc thue hién phuc hdi danh du.

- Tir chdi quyén dwgc phuc hdi danh du.
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Huwéng dén sir dung Méu 17/BTNN:
(1) Ghi chir viét tit tén co quan giai quyét boi thuong.

(2) Ghi tén dia phuong noi ¢6 tru s& co quan giai quyét boi thuong theo cap
hanh chinh twong trng.

(3) (4) Ghi thong tin ciia nguoi bi thiét hai theo van ban 1am cin ¢t yéu cau boi
thuong.

(5) Ghi tén vian ban lam cin cir yéu cau boi thuong hodc ban an, quyét dinh
cua Toa an quy dinh tai Piéu 55 Luat Trach nhiém boi thudong cia Nha nude.

(6) Ghi tén co quan thuc hién viéc phuc héi danh du.

(7) Ghi theo mdt trong hai treong hop sau:

- Truong hop yéu cdu boi thuong trong hoat déng té tung hinh su thi ghi:
“V& viéc tO chire true tiép xin 10i va cai chinh cong khai:

- Du kién thoi AN © L,
SDu kién dia diem c
Vé viéc dang bao xin 16i va cai chinh cong khai:

- Du kién to bao dang: ...,

- Du kién viéc dang tai no1 dung xin 16i va cai chinh cong khai trén Céng thong
tin dién tu cua........ (tén co quan tric tiep quan 1y nguoi thi hanh cong vu)..... (n€u co
quan c6 Cong thong tin dién tur)”.

- Trieong hop yéu cdu béi thuong trong hoat déng quan 1y hanh chinh thi ghi:
“Vé viéc dang bao xin 16i va cai chinh cong khai:
- Du kién to bao AaNg: .

- Du kién viéc dang tai no1 dung xin 16i va cai chinh cong khai trén Céng thong
tin dién tr cua........ (tén co quan trec tiep quan [y nguoi thi hanh cong vu)..... (n€u co
quan c6 Cong thong tin dién tur)”.
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Miu 18/BTNN
(Ban hanh kém theo Théng tw s6 04/2018/ TT-BTP ngay 17/5/2018)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lip - Tw do - Hanh phic

BIEN BAN
Tra 16 thong bao t6 chire thwe hién phuc hdi danh dw
Hom nay, vao hoi ...gior...phut ngay .../ .../ oo @l , chung to1
gdém
1. Nguoi bi thiét hai
HoO VAN o

Giay ching minh nhan than: ...,
DA Chi. .,
2. Pai dién co quan truc tiép quan 1y nguoi thi hanh cong vu gay thiét hai
HoO VA e e

Ngay...thang....nam....,.....(1)....d4 gui Thong bao s6..... ngay.../.../.... vé
viée t6 chirc thuc hién phuc hdi danh du dbi voi Ong/Ba......(1)...... Ong/Ba d3
............................. (2) o,

Bién ban duoc 14p thanh..... ban vao hdi.....gid...phat ngay ..../..../..... va duoc
doc cho nhing nguoi tham gia cung nghe va nhat tri ciing ky tén dudi day./.

Nguwoi bi thiét hai Pai dién co quan true tiép quan ly
(K, ghi v ho tén hodc diém chi) ngwoi thi hanh cong vu
gay thiét hai
(Ky va ghi ro ho tén)

Huwéng dén sir dung Méu 18/BTNN:

(1)Ghi tén co quan tryc tiép quan ly nguoi thi hanh céng vu gay thiét hai.

(2) Ghi nhan y kién cua ngurol bi thiét hai thude mot trong cac trudong hop sau:

- Déng y v&i toan bo nd1 dung Thong bao.

- Khong déng y vo1 ndi dung trong Thong bao. Trudong hop nay can ghi cy thé

y kién vé su thay do1 do1 voi tirng ndi dung trong Thong bao.

-Pé nghi chua thwe hién phuc hoi danh dur.

- T chbi quyén duoc phuc hoi danh du.
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